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PROBLEMS OF QUALITY OF SERVICE IN REAL 
ESTATE COMPANIES 

Tkachenko Denis, 1st year graduate student of the Department of 
Quality management and standardization 

Scientific advisor: Golubev Andrey, Candidate of Technical 
sciences, Associate professor of the Department of Quality management 

and standardization 

The article considers the problems of the industry related to the 
cancellation of its licensing in 2002. To this end, we conducted an 
analysis of the provision of services by real estate companies.

During the survey of customers, the main claims of customers to 
the quality of this type of services were identified. Also, a survey of 
experts was conducted, in which quality employees of various real estate 
companies acted.


