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KOHOEPEHLYS:
LI/OPOB/I3ALIIR OBPASOBAHVI: TEOPETVMECKIIE Y PUKTIATHAIE VCCTTEZIOBAHYS COBPEMEHHOTH
vt
Pocros-Ha-/lowy, 25 sHeaps 2021 rona

KIIOHEBSIE CT0BA:

HOAETb, 3ASBKA, KAHATI OBCTVKVIBAHIS, OHEPELL, N1OTOK 3ASBOK, 3AKOHOB PACTPELETEHS,
BPENS| OXUIAHIS, KOSO@LVIEHT 3ATPY3KL, MODEL, CLAIM, SERVICE CHANNEL, QUEUE, STREAM
OF CLAIMS, DISTRIBUTION LAWS, WATTING TINE, LOAD FACTOR.

AHHOTALYS:
B CraTee paccHaTPHEaETCS HORens AEYKaHANSHOT HCTENE HACCOBOT0 CBCTYHERNS, © KOTOpO

O 15 KaHENO8 NOMKIOHIETCS K PaBOTE 1O Hepe eSO Honens Peanosara CpencTEaH

HIS Bxcel. B npesnaraoi nonen chopiymposars  OfACHers: Torwsecie GopHyTL M0 paciery

YMPaE X KB A7 PaBOTH! MOBKTIOHEHOTO KaHaTa C 32 YCHOSHSHY PaspaBoTanas

MORE™S OTREXGET peanbHble YCTOBA GYFKLVOMUPOSANA  CACTENS, MOSBOTAET MPOBOITS OLEHKY
noxasareneii sbbexienoc 1 e ocoBersocre dyunoposar Tak CHO.
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