depepanbHoe rocyaapcTeeHHoe GloaxeTHoe o6pazoBaTenbHoe yupexaeHue Bbiclero 06pa3oBaHus

«TEXHOJTOFMYECKWIA YHUBEPCUTET UMEHU ABAX[bl FEPOS
COBETCKOI'O COHO3A, JIETYUMKA-KOCMOHABTA A.A. JIEOHOBA»

%
[¢
%x\‘
&)
IHD‘\\

~

NMognwucaHo

. 1 YTBEPKIAIO

Tponukumn ;n(v)ldonpmocsx H.o. npopexTopa

AnekcaHgp Tpﬂmuw' A.B. Tponukmi

BuUTanbeBuY Anexcarap «_» 2023 r.
BuTtanbesuny

HHCTUTYT IIPOEKTHOI' O MEHE/[ZKMEHTA U HHKEHEPHOI O
BU3HECA

KA®DE/IPA HHOCTPAHHBIX AI3bIKOB

PABOUYAS IPOTPAMMA
JTUCHUILINHBI (MOLY.JIS)
«[MPAKTHKYM IO MEXKKYJbTYPHOW KOMMYHUKALINU.
MEPBBIA UHOCTPAHHBIN SI3BIK»

Hanpapienue noaroroBku: 45.04.02 JIuHreucTuka

IMpodpuas: Teopus ¥ nmpakTuka nepesoaa B cdepe BbICOKOTEXHOJIOTHYHBIX
oTpacjeil IKOHOMUKU

YpoBeHb BbIcIIero 00pa3oBaHMsi: MATUCTPaTypa
dopma 00ydeHHsI: OUHAA

Koposes
2023



PaGouass mporpamMma  sBISETCS ~ COCTAaBHOM  4YacTBIO ~ OCHOBHOH
po¢eCCHOHAIBHOM o0pa3oBaTeIbHOM IPOrPaMMBI %} TIPOXOJIUAT
pelleH3MpOBaHke CO CTOpOHBI paboTomaTtenc#i B cocTaBe  OCHOBHOH
npodeccronHanbHON  ofpasoBaTenbHOM mporpammsl. Pabouas mporpamma

aKTyalIU3UpyeTCs U KOPPEKTUPYETCSI €XKETOIHO.

Asrtop: Kpacuxoea T.H. Pabouasi mporpamma AHCHHILTHHBI (mony.as):
«IIpaKkTHKyM 110 MEXKyJIbTypHOH KomMyHukauuH. IlepBbii HHOCTPAHHDLIH
13610 — Koposie MO: «Texuosiornueckuii ynupepeuten, 2023.

Penensenr: 1.11.H., noil. Pomanos I1.C.

PaGouas mporpaMma COCTaBlleHa B COOTBEICTBMH C TpeOOBaHUIMU
demepasbHOrO  rOCYZapCTBEHHOro 00pa3oBaTeNbHOrO —CTaHAapTa  BBICIIETO
06pa30BaHHUs 10 HAIIPABICHHIO OATOTOBKY MarucTpoB 45.04.02 JIMHrBHCTHKA U
V4e6HOrO IUIaHA, YTBEPXKIEHHOrO YUEHBIM  COBETOM  YHHBEPCHUTETA.
[Tporoxon Ne 9 ot 11.04.2023 .

PaGouasi mporpaMMa paccMOTpeHa U 0100peHa Ha 3acelanul Kadeaphl:

3aBeyronuin Kpacukosa
kadenpoit (PUO, TH.,
y4ueHasl CTeleHb, K.(UION.H.,
3BaHKeE, TIOIIHCH) npodeccop
oz yTBepXAeHHA 2023 2024
(epeyTBEpKACHHUS)
Howmep u nara Ne 9 ot
npoTokosa 3aceqanus | 30.03.2023
kadenpsl

PaGouyasi nporpamMma corjiacoBaHa:
PyxoBoauntens OIIOII BO (g T.U. Kpacuxkoea, K.¢hunon.n., npogpeccop

PaGouasi mporpaMMa peKoMeH10BaHa Ha 3acefanuu YMC:

l'on yTBepxeHus 2023 2024
(mepeyTBEpKICHHS )

Homep u nara Ne 5 ot
npoTokosa 3acemanus | 11.04.2023
YMC




1. IlepeyeHsb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHUs 10 JUCHUIIIMHE

(MO1yJ110), COOTHECEHHBIX € IVIAHUPYEMbIMHU Pe3yJIbTATAMHU O0CBOEHHSA
OI10I1 BO

I]enwio n3ydeHust AUCUUIUIMHBI ABISIETCS IPAKTUYECKOE MPUMEHEHUE 3HAHU N
B 00J1aCTH MEXKYJIbTYPHON KOMMYHHMKAIIMU U (DOPMUPOBAHKHE HABBIKOB U YMEHUM
oOllleHNs B Pa3JIMYHBIX CUTyalUsiX MPO(EeCcCCHOHATHLHOTO U JIEIOBOTO OOIIEHUs
MEXIY MPEACTABUTEISIMU PA3THYHBIX KYJIbTYpP U COIUYMOB.

B nporecce 00ydeHus CTyAeHT IpUOOPETAET U COBEPIICHCTBYET CIIEYIOIINE
KOMITETEHIIUH:

Ynueepcanvnvie komnemenyuu:
- (YK-5) - CnocobeH aHanu3MpoBaTh M YYHUTHIBATh pazHOOOpa3ue KyJIbTyp B
IIPOLIECCE MEKKYJIBTYPHOIO B3aUMOICICTBUSI.

Oowenpogheccuonanvrvlie KOMnemeHyuu:
- (OIIK-1) - CriocobeH NpUMEHATh CUCTEMY TEOPETHUECKHUX M IMITUPUUYECKHUX
3HaHUN O (PYHKIIMOHMPOBAHWU CHUCTEMbI HM3y4aeMOr0 HMHOCTPAHHOTO S3bIKa U
TEHJEHIUSAX €€ Pa3BUTHS, YUWUTHIBATh LIEHHOCTU M MPEJCTABICHUS, MPUCYILINE
KyJbTYpe CTPaH U3y4aeMOIro HHOCTPAHHOTO SA3bIKA.
- (OIIK-2) - CnocobeH y4yuThIBaTh B MPAKTUUECKON JEATEIBHOCTH CHEHU(PUKY
WHOSI3bIYHOW HAy4YHOW KapTUHBI MHpa M HAYYHOTO JHCKypca B PYCCKOM U
U3Yy4a€MOM UHOCTPAHHOM SI3bIKAX.
- (OIIK-4) - Crmoco0eH co3maBaThb M TIOHMMAaTh pEYEBBIC MPOU3BEACHHUS Ha
U3y4aeMOM MHOCTPAHHOM S3bIKE B YCTHOM U MUCbMEHHOU (hopMax MPUMEHUTEIHHO
K OHUIMAIBHOMY, HEUTPaJIbHOMY M HEO(DUIIMAIBHOMY PETUCTPaM OOILIEHUSI.
- (OIIK-5) - CmocobeH OCyIIECTBISATh MEXKBA3BIKOBOE M MEXKKYJIbTYPHOE
B3aUMOJIEUCTBHE C HOCUTEISIMU U3y4aeMOroO sI3bIKa B COOTBETCTBUU C MPABUIIAMH U
TPAAULIMSIMU  MEXKYJIBTYPHOTO Mpo(eCCUOHATBHOTO OOIICHMs, MpaBUIAMU
pedYeBOTo OOLIEHUSI B MHOS3bIYHOM COLIUYME.

Ilpogpeccuonanvnovie Komnemenyuu:
- (ITK-6) - CriocobeH OCYIIECTBIATh MNPEANEPEBOAUCCKUN aHANIM3 TEKCTa,
CIOCOOCTBYIOIIUNA TOUHOMY BOCHPUSITHIO UCXOJHOTO BBICKA3bIBAHMS, MOJATOTOBKY
K BBINOJIHEHUIO TME€PEBOAA, BKJIOYAs MOUCK HH(OpManuu B CIPABOYHOM,
CHEIUATIBLHON IUTEpaType U KOMIBIOTEPHBIX CETSX.

OCHOBHBIMU 3a0auamu TACUUTIIAHBI SBISIOTCA:
1. IlpakTnueckoe TNPUMEHEHHE  TOJIOKEHHM  TEOPUM  MEXKKYJIbTYpPHOU
KOMMYHHUKAIIM B KOHKDPETHBIX CHUTYyalUsX MEXKYJIbTYpPHOTO OOIICHHUsS Ha
WHOCTPAHHOM SI3BIKE.
2. W3yueHue neaoBOro 3TUKETa M (POPMHUpPOBAHHE YMEHHM M HaBBIKOB JIEIOBOTO
OOLIEHMS C IPEACTABUTEISIMU PA3IUYHBIX KYJIbTYD.
3. CoOBEpIICHCTBOBAHME HHOSI3BIYHOM KOMMYHHUKAaTUBHOM KOMIIETCHLIUH JUIS
UCIOJIb30BaHUSl MHOCTPAHHOTO fA3bIKa B NPO(PECCHOHATBHOM MEXKKYIbTYPHOM
0OIIEHHUH.



4. @®opMupOoBaHHME HABBHIKOB CAMOCTOSITEILHOW pabOThl, HEOOXOAMMBIX IS
JNanbHENIero camooOpa3oBaHus, MPOPECCUOHAIBHOIO U HHTEIUIEKTYyaJIbHOTO
CaMOCOBEPILIECHCTBOBAHUS.

[TokazaTenb OCBOEHUSI KOMIIETEHIIMM OTPAKAIOT CIIEIYIONINE NHAUKATOPHI:
Tpynossbie neiicTBus:
VYK-5.3. OOecneuuBaer CO3IaHUE HEJIMCKPUMUHAIMOHHOW Cpeabl
B3aMMOJICUCTBUS TIPH BBITOTHEHUH MPO(HECCHOHATBHBIX 3a/1a4.
OIIK-1.3. BeiOupaer 3(QexTuBHYIO CTpaTeruio MepeBoJa, ONUpasCh Ha
CUCTEMHbIC 3HAHUS TEOPUU M MPAKTUKU [EPEBOJA, YUHUTHIBAs IEHHOCTU U
IPEICTABIICHUS, IPUCYILUE KYJIbTYpE CTPaH U3y4aeMOro HHOCTPAHHOTO SI3bIKA.
OIIK-2.1. BsIicTpauBaeT CBOIW MNPAKTHUYECKYIO JESITEIBHOCTb, YUHUTHIBAS
crienu(UKy WHOS3BIYHON HAyYHOW KAapTUHBI MHUPA W HAYYHOTO JHCKypca B
PYCCKOM U M3y4aeMOM MHOCTPAHHOM S3bIKaX.
OIIK-4.1. OcymiecTBisieT KOMMYHUKAIIMIO HA U3y4a€MOM MHOCTPAHHOM SI3bIKE B
YCTHOM M MUCbMEHHOM (hopMax B CUTyalUsX O(QUIMAIBHOTO U HEO(DUIIMATILHOTO
B3aUMOJIEUCTBUSL.
OIIK-5.1. OcCyiecTBIsSIET MEXBAZBIKOBOE U MEKKYJIHTYPHOE B3aMMOJECHUCTBUE C
HOCHUTEJISIMU U3y4aeMoOro si3blka B COOTBETCTBUU C MPABWIAMH U TPaAULIUSIMU
MEXKYJIbTYPHOTO NPO(HECCUOHATLHOTO OOIIEHUS, MPABUIIAMH PEYEBOTO OOIICHUS
B MHOSI3bIYHOM COLIMYME.
[TIK-6.1. OcymecTBisieT NOpeanepeBOAYECKUl aHaIU3 HCXOAHOINO TEKCTa U
NEPEBOIYECKOTO 3aJaHUS.

Heo0xoaumblie ymeHus:

YK-5.2. BeicTpauBaeT commasbHOE MPOQPECCHOHATEHOE B3aUMOJCHCTBHE C
Y4€TOM OCOOEHHOCTEH OCHOBHBIX (POPM HAYYHOTO W PEIUTHO3HOIO CO3HAHUS,
JIeJI0OBOM M OOIIeH KyJabTypbl MpeACTaBUTENEH APYruX 3THOCOB U KOH(eEcCHui,
Pa3IMYHBIX COLIMAIIBHBIX TPYIIIL.

OIIK-1.1. AHanu3upyeTr CUCTEMY TEOPETUUYECKHUX WU SMIIUPUYECKUX 3HAHUU O
(GYHKIMOHUPOBAHUM CUCTEMBI U3Y4aeMOT0 HHOCTPAHHOTO SI3bIKA U TEHICHIIMSIX €€
pa3BUTHSL.

OIIK-2.2. AnanusupyeT cnenuuKky HHOS3BIYHON KapTUHBI MHUpa W HAYy4YHOTO
JUCKypca B PyCCKOM U M3Yy4a€MOM HHOCTPAHHOM SI3bIKaXx.

OIIK-4.2. YMeer co3aaBaTh U NOHUMATh PEYEBBIE MPOU3BEIECHUS HA U3y4aEMOM
MHOCTPAaHHOM SI3bIK€ B YCTHOM M NHCHbMEHHOW (opmMax NPUMEHUTEIBHO K
opuIHaTEHOMY, HEUTPATbHOMY U HEOPHUIIMATEHOMY PETUCTPaM OOIICHHS.
OIIK-5.2. VYmeer aHanu3upoBaTh W MPUMEHATh NpaBWiIa MW TPaJHULHH
MEXKYJIBTYPHOTO MPO(GECCHOHATIBHOTO OOIIEHUS B HHOS3BIYHOM COLIMYME B
CUTYAIUSIX MEXKbA3BIKOBOTO U MEXKKYJIBTYPHOIO B3aUMOICHCTBUS.

[1K-6.2. YMeeT aHanu3upoBaTh JUHTBUCTHUYECKUE, BPEMEHHbIC, (DMHAHCOBBIE U
TEXHOJIOTUYECKHE PECYPCHI JJIs BHITOJHEHUS IEPEBOTYECKOTO 3a/IaHUS.



Heo0xoaumbie 3HaAHUA:

VYK-5.1. AHanusupyeT BakKHEWIIHE HUICOJOTMYECKHE U IEHHOCTHBIE CHUCTEMBI,
chopMupoOBaBIIMECS B  XOJI€ HCTOPUYECKOTO  Pa3BUTUS; OOOCHOBBIBAET
aKTyaJIbHOCTb WX HCIOJb30BaHUS TMPU COLMAIBHOM U MPO(ECcCHOHAIBHOM
B3aUMOJENCTBUHU.

OIIK-1.2. JleMOHCTpUpYET NOHUMAaHWE TEOPHI, WHHOBALIMOHHBIX IOJAXOJ0B H
MPaKTUK MEpPEeBOJa, a TAKKE YUUTHIBACT LIEHHOCTH U MPEACTABIICHUS, TPUCYIIUE
KyJbTYpE CTPAH U3y4aeMOI'0 HHOCTPAHHOIO SA3BIKA.

OIIK-2.3. 3naeT cneuu(uKy WHOS3BIYHON HAYYHOW KapTHUHBI MUpa M HAy4YHOTO
JUCKypca B PyCCKOM U M3Yy4a€MOM HHOCTPAHHOM SI3bIKaXx.

OIIK-4.3. 3naet ocobeHHOCTH O(ULIMATBLHOTO, HEUTPATHHOTO U HEO(DUIIUATBHOTO
perucTpa oOIIeHUS TPU OCYIIECTBICHUN YCTHON M MMCbMEHHOW KOMMYHUKAIINH Ha
U3y4aeMOM SI3bIKE.

OIIK-5.3. 3naer mpaBWjia W TPATUIUU MEXKYJIbTYPHOTO MPO(PECCHOHATHLHOTO
o011IeHus, TTpaBuia peyeBoro oO0IIEHUs B UHOS3BIYHOM COLIUYME.

[1K-6.3. 3Haer crenuaJu3upoBaHHbIE MH(OPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI U
IporpaMMHOE 0OeCrieUeHHE.

[1K-6.4. 3HaeT TEpMUHOJOTHUIO TIPEAMETHONM 00JIACTH TEepPEeBOJia U CIEIUATbHYIO
po(ecCUOHANbHYIO JIEKCHUKY.

2. Mecto aucuuninnabl (MoayJas) B ctpykrype OITIOIT BO

HucunmumHa «IIpakTukym 1o MeEXKyJbTYypHOM KOMMyHUKanuu. IlepBbiii
WHOCTPAHHBIA  SI3BIK»  OTHOCHUTCA K  00s3aT€IbHOM  4YacTU  OCHOBHOM
npodeccuoHanbHOM 00pa30BaTENbHON MHPOrpaMMBbl MOATOTOBKH MArucTpoB IO
HamnpasyieHuto 45.04.02 «JIuHrBUCTUKAY.

W3yuyenne naHHOW AUCHMIUIMHBI Oa3WpyeTcss Ha 3HAHUSAX M YMEHUSX,
MOJIyYEHHBIX B pe3yibrare oOydeHus B OakanaBpuaTe, CIELUAIUTETe M Ha
nporpamMmMme mnpodeccuoHanpHOo nepenoarotoBku  «llepeBogunk B cdepe
npo(eCCHOHATIBHON KOMMYHUKaIMW», JUCHUIUIMHAX «OOmiee $3bIKO3HAHUE U
UCTOPUS TUHTBUCTUYECKUX YUEHUN», «ITHKA MPOPECCUOHATBHON JIEATEIbHOCTI
n komneteHIMAX YK-1, YK-2, VK3, YK-5, YK-6, OIIK-1, OIIK-2, OIIK-3 u IIK-4.

3HaHUS W KOMIIETCHIMHM, IIOJyYCHHbIC IIPU OCBOCHUU JUCLUILIVHBEI
«IIpakTUKyM MO MEXKYJIbTYPHOM KOMMYHHUKAUMH. [IepBbIi MHOCTPAHHBIN S3BIK)»
SBIISIFOTCS 0a30BbIMU UL U3Yy4CHUS MOCJIETYOLIUX JTUCLUIUIMH:
«JIMHrBOCTpaHOBENCHUEY, «Teopus MEKKYJIbTYPHON KOMMYHHUKALUW,
«[Ipaktuyeckuii kypc mepeBoja B cdepe MpodecCHOHATPHOW KOMMYHHUKAIIHU.
[TepBblil HHOCTpAaHHBIN SA3bIK», MpoxoxkaeHus npaktuku (HUP), rocynapcreenHon
UTOTOBOM aTTECTALIMU U BBIOJHEHUS BBIITYCKHON KBaTU(UKALMOHHON PabOTHI.

3. O0beM qUCHHMIIMHBI (MOAYJIS1) M BBl Y4eOHOM padoThI

OO01mast TpyT0eMKOCTh TUCITUTUIMHBI JUIS CTYJICHTOB OYHOU (DOPMBI COCTABIISIET
6 3a4eTHBIX eTMHUIIBI, 216 JacoB.



Buabi 3ansiTuii Bcero yacoB | Cemectp 1 | Cemectp 2
OO0mast Tpy10eMKOCTh 216 108 108
OYHASA ®OPMA OBYYEHUA
AyAUTOpPHBbIE 3AHATHS 132 64 68
Jlexuun (JI) - - -
[Tpaktuueckue 3ansatus (113) 132 64 68
JlaGopaTopusie padotsI (JIP) - - -
[IpakTHueckast moaroToBKa 12 6 6
CamocrosiTesbHasi padora 84 44 40
KypcoBbie paGoThl (IPOEKTHI) - - -
PacueTHo-rpaduyeckue padoThbl - - -
KonTpoabsHas padora + + +
Texymmii KOHTPOJIb 3HAHUM - - -
Bua uToroBoro KOHTpoOJIsA 3auer, 3ader IK3aMeH
JK3aMeH
3AOYHASA ®OPMA OBYYEHMUS He npexycMoTpeHa IJIAHOM
4. Conepxanue TUCHUILIAHBI (MOIYJIs1)
4.1. TeMBbI ATUCHMILIMHLI M BUIABI 3aHATHI
HaumenoBanue | Jleknum | IlpakTtudyecku 3ausiTus B IIpakTHyecka Kon
TeM , € 3aHsATHS, WHTEPAKTHUBHO | 51 MOATOTOBKA, | KOMIIETEHIIH
qac. qac. i gpopme, yac. qac. i
Qunas Qunas Qunas Qunas
1 cemecTp
Tema 1. Culture - 16 2 - VK-35, OIIK-
and Intercultural 1, OIIK-2, 4,
Communication 5, ITIK-6
Tema 2. - 16 2 2 VK-5, OIIK-
Communication 1, OIIK-2, 4,
5, IIK-6
Tema 3. Culture - 16 4 2 VK-35, OIIK-
1, OTIK-2, 4,
5, TIK-6
Tema 4. Cultural - 16 4 2 VK-35, OIIK-
patterns 1, OIIK-2, 4,
5, I[IK-6
Hroro3a 1 - 64 12 6 -
cemMecTp
2 cemecTp
Tema 5. Beliefs - 10 2 - VK-35, OIIK-
and values in 1, OIIK-2, 4,
intercultural 5, TIK-6
communication
Tema 6. - 10 2 - VK-35, OIIK-
Perception, 1, OIIK-2, 4,
ethnocentrism, 5, TIK-6
stereotype,
prejudice




Tema 7. Language - 12 2 2 YK-5, OIIK-
and intercultural 1, OIIK-2, 4,
communication 5, IIK-6
Tema 8. - 12 2 2 YK-5, OIIK-
Miscommunicatio 1, OIIK-2, 4,
n in intercultural 5, ITIK-6
discourse

Tema 9. 12 2 2 VK-35, OIIK-
Intercultural 1, OIIK-2, 4,
transitions 5, ITIK-6
Tema 10. Cross- 12 2 2 VK-5, OIIK-
cultural business 1, OIIK-2, 4,
communication 5, ITIK-6
Hroro 3a 2 - 68 12 6 -
ceMecTp

Bcero no - 132 24 12 -
JUCHMILINHE:

4.2. Copaep:xxaHue TeM JUCUUILIHHBI

Tema 1. Culture and Intercultural Communication

Intercultural Learning: Definition and Main Objectives. Different Contexts for
Intercultural Learning. Viewpoints for IL. Cultural Relativism. History of the Study
of Intercultural Communication. Development of Intercultural Communication
Studies in the USA. Development of Intercultural Education in Europe.
Interdisciplinary Approach to the Study of Intercultural Communication.

Tema 2. Communication
Views on the Communication Process. Ingredients of Communication. Breadth of
the Communication Field. Forms of Intercultural Communication.

Tema 3. Culture

Defining the Term "Culture". Dominant Culture, Mainstream Culture,
Subculture/co-culture, Counterculture, Idioculture. Concepts of Culture.

Tema 4. Cultural patterns
Kluckhohn and Strodtbeck Framework. E. Stewart’s Cultural Patterns. G.
Hofstede’s Cultural Patterns. E.T. Hall’s Cultural Patterns. H.C. Triandis’ Cultural
Patterns.

Tema 5. Beliefs and values in intercultural communication
Beliefs. Self-generated beliefs. Externally generated beliefs. Belief strength. Values.
Characteristics of values. Value categories. Values types. Norms. Attitudes. World
View.

Tema 6. Perception, ethnocentrism, stereotype, prejudice
Perception. Attribution Theory. Ethnocentrism. Stereotypes. Formation of
stereotypes. Change of stereotypes. Accuracy of stereotypes. Prejudice. Forms of
prejudice. The Fear of the Foreign. Causes of Xenophobia. Consequences of
Xenophobia.

Tema 7. Language and intercultural communication
Language and Culture. Language and Perception. Cultural Attitudes toward Verbal
Messages. Verbal Communication Styles and Culture. Direct vs. Indirect



communication style. Elaborate vs. Exact vs. Succinct communication style.
Personal vs. Contextual communication style. Instrumental vs. Affective
communication style. Turn-taking. Overlapping and Interrupting. Code Switching.
Tema 8. Miscommunication in intercultural discourse
Problems of Communication. Causes of Miscommunication in Intercultural
Encounters. Pronunciation. Words and meanings. Grammar. Pragmatics. Speech
Acts. Intercultural Pragmatic Failure.
Tema 9. Intercultural transitions
Culture Shock. Cultural Adaptation. Developmental Approaches to Cultural
Adaptation. U-curve and W-curve Models of Cultural Adaptation. Reverse Culture
Shock. Critique of "Curves" Models. Individual In6luences on Adaptation. Context
and Adaptation. Modes of Adaptation.
Tema 10. Cross-cultural business communication
The significance of establishing fruitful personal relationships with potential
business partner. Various patterns and ways of socialising in different business
cultures. Socializing and hospitality across cultures. Socializing with colleagues,
entertaining business clients. Building personal relationships.

S. Ilepeyennb y4eOHO-MEeTOAMYECKOTO O0eCIIeYeHU IJIsl CAMOCTOSITEIbHOM
padoThI MO AUCHHUILIAHE (MOLYJII0)

1. ((MGTOI[I/ITICCKI/IG YKa3aHu:A A O6yanOH.II/IXC$I 1O OCBOCHHIO JUCITHUITIIMHBI»

6. DoH/ OLIECHOYHBIX CPEeICTB AJIf NPOBeJIeHHUs POMEKYTOYHOM
arrecTauuu 00y4YAKOIIHMXCS M0 JUCHUIIMHE (MOAYJII0)

@oHA OLICHOYHBIX CPEACTB Ui MPOBEACHUS NMPOMEXKYTOUYHOM ATTECTALUU
oOyuaromuxcs no aucuuruinie «[IpakTukym mo MeXKyJIbTypHON KOMMYHUKAIIUH.
[lepBbIii THOCTPAaHHBIN A3BIK» IIpUBEAEH B [Ipunoxenun 1.

7. IlepeyeHb OCHOBHOM M JONOJHUTEIBHOM Y4eOHOI JIUTEpaTyphI,
He00X0UMOi1 1JI1 OCBOCHUS TUCHMILUIMHBI (MOIYJIA)

OcHoBHas JIuTEpaTypAa:

1. Cross-cultural communication (MEXKyJIbTypHass KOMMYHHUKAITHS)
ydueOHO-MeToinueckoe nmocobue / coctaputensb 3. 3. bierexxera. — Coum : CI'Y,
2020. — 78 c. — TekcT : 25eKTpoHHBIN // JlaHb : 3IEKTPOHHO-OMOIUOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/172139

2. Awnommna, E. FO. English for business communication : y4eOHO-
MmeToauueckoe nmocooue / E. FO. Anommnua. — Touestru : TT'Y, 2018. — 146 ¢. —
ISBN 978-5-8259-1250-9. — Texkcr : anmekTpoHHbI // JlaHb : 3JEKTPOHHO-
oubnunoreunas cuctema. — URL: https://e.lanbook.com/book/139846

3. llepbax, C. ®. UckyccTBO OOIIEHHS B MEXKYJIbTYPHBIX KOHTEKCTAX :
yuebHoe nocobue / C. @. lllepbak. — Mocksa : MocI'V, 2021. — 168 ¢c. — ISBN
978-5-907410-38-1. — Tekct : aneKkTpoHHbIH // JIaHb : 31eKTpOHHO-OMOIHOTeUHas
cuctema. — URL: https://e.lanbook.com/book/259391




JlonoTHUTE/ILHAS JIUTEpPaTypa:

1. bansOypoga, JI. K. Foundations of Intercultural Communication : yue6Hoe
noco6wue / JI. K. bansbypoBa. — 2-e uzn. — Ynau-Yao : BCI'YTY, 2017. — 155 c.
— Texcr : anexTpoHHsIN // JIaHb : 3MeKTpOHHO-OMOMMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/236129

2. Cenpix, . B. JlenoBoii HMHOCTpaHHBIM $3bIK B MOJHUKYJIBTYPHOM
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1.

IlepeyeHb KOMIIETEHUMH € YKAa3aHUEM 3TanoB uxX ¢popMUpoBaHus B

npouecce 0CBOEHHsI 00pa30BaTeJIbHOM MPOrPaMMBbl

Paznen B pesyabTaTte n3ydeHust pasesa JMCIUILIHHBI,
JUCHUTINH o0ecneynBaero popMupoBaHue
bl, KOMIIeTEHIINH, 00y4alouuiics mpuodperaer:
Ne | Unpexc | Copep:kanmue | odecmeduBa
n/ | KoMmere | KOMIETEHUH LU
n HUHUHU " ¢popmuposa TpynoBbie Heo0xonqumbl | Heo0xoaumbl
HHE aecTBUS e yMeHusl € 3HAHUA
KOMIIeTeHI]
UM
1 | YK-5 Cnocoben Tewma 1-10 YK-5.3. YK-5.2. YK-5.1.
aHAJIM3UPOBAT ObGecrieunBaet BricTpauBaer | AHanumsupyer
b u co3gaHue COIMANbHOE Ba)KHEHUIITHE
YYHUTHIBATH HEJANCKPUMHUHA npo¢)ecCHOHa | MIE0JIOTHIECK
pasHooOpasue LMOHHOM cpeaibl | JIbHOE ue u
KYJIBTYD B B3aMMOJICHCTBH B3aUMOJICUCT | LICHHOCTHBIC
mporiecce ST TIPH BHE C YU€TOM | CHCTEMB,
MEXKYIbTYPH BBITIOJTHCHUN ocobenHocte | chopmupoBas
oro npoeccHoHanb | i OCHOBHBIX IIMeCs B X0/
B3aMMOJEHCT HBIX 3a7a4. hopm HUCTOPHYECKOT
BHSA HAy4YHOTO U 0 pa3BUTHS;
PEAUTHO3HOTO | 0OOCHOBBIBACT
CO3HAHUSA, aKTyaJIbHOCTh
JIEJIOBOU 1 170:¢
o0meit WCTIOJIB30BaHH
KYJBTYpPhI s IpU
MIPEJICTABUTEN | COLMAIBHOM H
el ApyTux npodeccruonan
3THOCOB H HHOM
KOH(ECCHIA, B3aUMOJICHUCTB
Pa3IMIHBIX 17078
COIMATTEHBIX
TPy
2 | OIIK-1 Criocoben Tewma 1-10 OIIK-1.3. OIIK-1.1. OIIK-1.2.
MPUMEHSITh Brioupaet Ananuzupyet | JleMoHcTpUpye
CUCTEMY 3¢ (heKTUBHYIO CUCTEMY T IOHUMaHHUE
TEOPETUUECKHU CTPATETHUIO TEOPETUUYECKU | TEOPH,
X u nepeBoja, X | WHHOBAIIMOHH
AMIUPUICCKU Onupasich Ha SMIUPUIECKH | BIX TOAXOMI0B
X 3HaHUM O CUCTEMHEIC X 3HAHHH O U TIPAKTUK
(yHKITHOHUD 3HAHWS TEOPHU M | QYHKIIMOHUD | MEpeBoJia, a
OBaHHUU MIPAKTHKH OBaHUH TaKKe
CUCTEMBI nepesoja, CUCTEMBI YYUTHIBACT
M3y9aeMOoTro YUHUTHIBAs M3y4aeMoro [IEHHOCTH U
WHOCTPAHHOT [IEHHOCTH | WHOCTPAHHOT | TpPEeACTaBICHH
0 s3BIKA U MPENICTaBICHUS, | O SA3BIKA U s1, IPUCYIIHC
TEHJICHLUAX MIPUCYIIHE TEHACHIIAIX KYJIBType
ee pa3BHUTHS, KyJIbType CTpaH ee pa3BUTHA. | CTpaH
YYHUTHIBATH M3y4aeMOoTro H3y4aeMoro
LIEHHOCTH | HMHOCTPaHHOT'O HHOCTPaHHOTO
MIpeCTaBICHN SI3BIKA. A3BIKA.
s, TIPUCYIIHE
KYJbType

CTpaH




n3ydgacMoro

WHOCTPAHHOT
0 sI3BIKa

OIIK-2 Criocoben Tema 1-10 OIlK-2.1. OIIK-2.2. OIlK-2.3.
YUYUTBHIBATh B BricTpanBaer AmnamusupyeT | 3Haer
MIPaKTHYECKO CBOIO crienupuxy crienupuxy
U MPaKTUYECKYIO WHOSI3BIYHON | MHOSI3BIYHOU
JESATSILHOCTH JeSTEIHLHOCTD, KapTHHBI HAy4YHOU
(919112 (11)71:9% YUHUTHIBAs MUpa u KapTHHBI MUpa
WHOSI3BIYHON (919112 11)71:9% HAy4YHOTO ¥ HAYIHOTO
Hay4JHOU WHOSI3BIYHON JTUCKypca B JTUCKypca B
KapTHUHBI HayJHOU PYyCCKOM U PYyCCKOM U
MHpa u KapTUHBI MHPa U | U3y4aeMOM M3y9aeMOM
HAy4YHOTO HAy4YHOTO WHOCTPAaHHOM | MHOCTPaHHOM
TUCKypca B JUCKypca B SI3BIKAX. SI3BIKAX.
pycckoM  H PYCCKOM U
M3y4aeMOM M3y4aeMOM
WHOCTPaHHOM WHOCTPaHHOM
SI3BIKAX SI3BIKAX.

OIIK-4 Criocoben Tema 1-10 OIIK-4.1. OIIK-4.2. OIIK-4.3.
co3zlaBaTb H Ocy1ecTBiseT Ymeer 3Haet
MMOHUMATh KOMMYHUKAIIMIO | CO3/1aBaTh U 0COOCHHOCTH
pedeBbie Ha U3y4aeMoM MOHUMATh oduIaITEHOTO
MTPOU3BEIICHU WHOCTPaHHOM pedeBbie ,

o Ha SI3BIKE B YCTHOM M | IPOU3BEJICHN | HEUTPAILHOTO
M3y4aeMoM MUCHEMEHHON g Ha u
WHOCTPaHHOM ¢dbopmax B HU3y9aeMOM Heo(UIHAIBHO
SI3BIKE B CUTYAIHSIX WHOCTPAHHOM | TO perucrpa
YCTHOM u OpHUITHATHFHOTO U | SI3BIKE B 00IIeHNs TIpu
MUCHMEHHOU HEeO(UIINATHLHOTO | YCTHOH H OCYIIIECTBIEHU
dhopmax B3aUMOJICUCTBUS. | MUCBMEHHOM | ¥ YCTHOH U
MIPUMEHUTEI hopmax MUCHbMEHHON
HO K MIPUMEHUTENb | KOMMYHHUKAIU
ouHraaTLHO HO K U Ha
My, OQUIMATIEHO | U3y4acMOM
HEUTpaIbHOM My, SI3BIKE.
y u HEUTpaTbHOM
Heo(pHLUAIbH yu
oMy Heo(HIUATIBH
peructpam oMy
OO0IIeHHs perucTpam

oOmIeHMsI.

OIIK-5 Crocoben Tewma 1-10 OIIK-5.1. OIIK-5.2. OIIK-5.3.
OCYITIECTBIIST OcymecTBIsieT Ymeer 3HaeT mpaBmiia
b MEXBSI3IKOBOE M | aHAJIM3UPOBAT | M TPAIUIIUN
MEXBSI3BIKOBO MEXKYJIbTypHOE | b U MEXKYITbTYPHO
e u B3aNIMOJICICTBHE | IPUMEHSTh TO
MEXKYJIbTYPH C HOCUTEIISIMU MpaBwiIa U npogeccuoHan
oe M3y4aeMOoTro TpaUIuN BHOTO
B3aMMOJEHCT SI3BIKA B MEXKYJIBTYPH | OOIIEHuS,

BHE c COOTBETCTBHH C oro TpaBwiia
HOCHUTEIISIMHU MpaBUJIAMU H npoh)eCCUOHA | PEYEBOTO
M3y49aeMOoro TpaaUuIUSIMHU JEHOTO oOIIeHns B
SI3BIKA B MEXKYJIBTYpHOTO | OOIIEHHUS B WHOSI3BIYHOM
COOTBETCTBHH Mpo(heCCHOHANIBH | MHOS3BIYHOM | COITUYME.

C TpaBWJIAMHU oro oOIIeHYS, COIIMYME B




" MpaBUIaMHU CUTYyaIUIX
TPaTUIHIMHU pedeBoro MEXBI3BIKOBO
MEXKYJIBTYPH oOIIICHUS B rou
oro HMHOSI3bIYHOM MEXKYJIBTYPH
npodeccruoHa COLINYME. oro
JIBHOTO B3aUMOJICUCT
o0IIIeHHS, BHAL.
MpaBUIaMHU
pedeBoro
oOmeHuss B
HMHOSI3bIYHOM
coluyme

6 | IIK-6 Cnocoben Tewma 1-10 [K-6.1. IIK-6.2. IIK-6.3. 3naet
OCYIIIECTBIAT OcymiecTBisieT YwMmeer CTISIUAITU3UAPO
b MpeNnepeBoAYeC | aHAM3UPOBAT | BAaHHBIC
npearnepeBos KWW aHaIH3 b UHQOPMAITUOH
YeCKUI HCXOIHOTO JUHTBUCTUYEC | HO-
aHan3 TEKCTa U KHe, CIIPaBOYHBIC
TEKCTa, MEPEBOTYECKOT0 | BpEeMEHHEIE, CUCTEMBI U
CHOCOOCTBYIO 3aJJaHHS. (uHAaHCOBBIE | MIPOTPAMMHOE
UK TOYHOMY u oOecrieyeHue.
BOCTIPHUSATHIO TEXHOJIOTHYEC
HCXOJTHOTO kue pecypeol | [1K-6.4. 3naet
BBICKa3bIBAHU JUTSE TEPMHUHOJIOTH
sI, TIOJITOTOBKY BEITIOJTHCHUS | IO TIPEMETHOM
K MEPEBOIUECKO | 00JIacTh
BBITIOJTHCHUIO ro 3aJlaHusl. nepeBojia u
nepeBo/a, CTICIUATEHYFO
BKJTFOYAs npodeccuonan
TIOUCK BHYIO JICKCHKY.
HHpOpPMaLUH
B
CIIPABOYHOM,
crenuaIbHOu
JUTEpaType H
KOMITBIOTEPH
BIX CETSX

2. Onucanue nokaszareJsieii U KpUTepHeB OLleHMBAHUA KOMIIETEHUMIA Ha
Pa3JIHYHBIX 3Tanax ux GopMUpPOBaHMS, ONIMCAHNE IIKAJ OLlEHUBAHUS

Kon HNucTpymenr, IToxka3zaresnnb Kpurepum ounenku
KOMIIeTEHIINH OLIEHUBAKOIIUI OIl€HHBAHUA
copMHpOBaHHOCTH KOMIeTeHI U
KOMIIETeHIIM U
VK-5, OIIK-1, | Tect A) IOTHOCTBIO [IpoBoaKTCS MUCHMEHHO ¥/WITU B
OIlK-2, 4, 5, chopmupoBaHa AUCTAHIHOHHOM (opmaTe.
ITK-6 (koMmrmieTeHITNS OCBOCHAa | Bpems, oTBeneHHOE Ha

Ha BBICOKOM YPOBHE) —
90% mpaBUIBHBIX
OTBETOB;

b) wactuuno
chopMupoBaHa:
KOMIIETEHIIMSI OCBOCHA
Ha IPOJBUHYTOM

nporenypy — 45 MUHYT.

HesiBka — 0 6asios.

Kpurtepun ouenkn
OTIPEIEIISIOTCS TPOTICHTHBIM
COOTHOIICHHUEM:
HeynornerBoputenbHO — MEHEE
50% mpaBUIBHBIX OTBETOB.




yposae — 70%
MPaBUIBHBIX OTBETOB;
KOMIICTCHIIUS OCBOEHA
Ha 0a30BOM YPOBHE — OT
51% mpaBUIBHBIX
OTBETOB;

B) ne copmupoBana
(KkoMOeTeHuus He

chopMupoBaHa) — MEHee

50% mpaBUIBHBIX

VY noenetBopuTensHO — oT 51%
[IPaBUJIBHBIX OTBETOB.

Xopomo — ot 70% npaBUIBHBIX
OTBETOB.

OtmanOo — 0T 90% MpaBHIBHBIX
OTBETOB.

MaxkcumanbHast OeHKa — 5
0asoB.

OTBETOB.
YK-5, OIIK-1, | IIpe3enTarms A) TIOJTHOCTBIO [IpoBoauTcs B yeTHOI opme
OIIK-2, 4, 5, chopMupoBaHa Kputepun oneHku:
IK-6 (xomneTeHmsa ocBoeHa | 1. PackpeiTe comepikaHus TEMBI,
Ha BBICOKOM yYpPOBHE) — 5 | BIIafIecHUE KaTeropuaibHo-
OayToB TTOHATUHHBIM aImmapaTom (2
B) wactruno Oama)
chopMupoBaHa: 2. OtcyTcTBUE
KOMIIETEHIIUA OCBOEHA opdorpapuuecKux,
Ha OPOJIBUHYTOM CTHJIMCTHYECKUX,
ypoBHe — 4 Oanna; coJep>KaTeNbHbIX (PakTHIecKnX)
KOMIIETCHIIHS OCBOCHA ook (1 6amr)
Ha 0a3o0BoM ypoBHe —3 | 3. L[BeToBoe, mpudToBOEC
Oaa; peleHre Ipe3eHTaIIH,
B) ne copmupoBana pacroioKeHHe TeKCTa u
(KOMIIeTeHITHS HEe m3o0pakeHnii Ha ciaime (1 6amr)
chopmupoBana) — 2 u 4. YcTHOE npeicTaBIeHUE
MeHee 0aJlIoB JOKJIa/1a, BIIaJICHAE PEYblo,
TPaMOTHOE MPEICTABICHNUE TEMBI
(1 6amm)
MaxkcumanbHasi OeHKa — 5
6aioB.
YK-5, OIIK-1, | Kpyrmuslit cTon A) TIOJTHOCTBIO [IpoBoauTCs B yeTHOI opme
OIlIK-2, 4, 5, chopMupoBaHa Kputepun oneHkn:
I1K-6 (KOMITETCHITNS OCBOCHA 1. O1ieHuBarOTCs BlIaJcHUE

Ha BBICOKOM YPOBHE) — 5
6amioB

B) wactruno
chopMupoBaHa:
KOMIIETEHIINSI OCBOCHA
Ha OPOJIBUHYTOM
ypoBHe — 4 Oanna;
KOMIIETEHIIHSI OCBOCHA
Ha 0a30BOM ypoBHE — 3
Oamna;

B) ve chopmupoBana
(KOMIIETEHITHS HE
chopmupoBana) — 2 u

MeHee 0aJUIoB

nH(popmarueit o TeMe, 3HaHHE
JIEKCUYECKOT'0 MaTepraia u
YMEHHE WX UCIOJB30BaTh (1
Oaimn)

2. OticHUBAETCSI YMCHHE
JTUAJIOTUIECKON U
MoHoJoruueckoi peun (1 6amr)
3. OnennBaeTrcs ciocoOHOCTh
OTBEYaTh Ha BOMPOCHI AYAUTOPUHU
(1 6amm)

4. OueHunBaeTcs aileKBaTHOCTh
BOCHPUSTHSI OCHOBHOM
MH(OPMAITUHN CMBICIIOBBIX YacTen
cooOmenust (1 6am)

5. OneHnBaeTCs OPUTHHAIBHOCTD
MOJIX0JIa ¥ BCECTOPOHHEE
PacKphITHE BRIOPAHHOW TEMaTHKU
(1 6amm).

MakcumanbHasi OEHKAa — 5
0aJIoB.




VYK-5, OIIK-1,
OIIK-2, 4, 5,
IK-6

Occe

A) monHOCTBIO
chopMupoBaHa
(KOMITETeHIHSI OCBOCHA
Ha BBICOKOM YPOBHE) — 5
0amios

b) wactuanO
chopmMupoBaHa:
KOMIICTEHIINSI OCBOCHA
Ha MPOJBUHYTOM
ypoBHe — 4 Oanna;
KOMIICTEHIIUSI OCBOCHA
Ha 0a30BOM ypoBHE — 3
Gamna;

B) ne copmupoBana
(KOMIIEeTEHITHS HEe
chopMupoBaHa) — 2

MeHee 0aJUIoB

[IpoBoauTCS B NMCbMEHHOM
dhopme

Kputepun oneHkn:

«OTJIHYHO» (5 0aNI0B) -
00yYaIOIIUICS MOJHO U3JIaracT
MaTepua, JaeT MpaBmiIbHOe
OTIpe/IeIICHIE OCHOBHBIX
MOHSTUH; 00HAPYKUBAET
MMOHMMaHWe MaTephaia, MOXeT
000CHOBAThH CBOM CYXACHHUS,
MPUMEHUTH 3HAHUS Ha TIPAKTHKE,
TIPUBECTH HEOOXOTUMEIE
MIPUMEPHI HE TOJIBKO U3 yueOHHUKa,
HO U CaMOCTOSITEIIBHO
COCTaBJICHHBIE; M3JIaraeT
MaTepual MocieA0BaTENbHO H
MPaBUIILHO C TOYKHU 3PCHUS HOPM
JIUTEPATYPHOTO SI3bIKA.
«xopo1o» (4 6aja) - OTBET,
YAOBJICTBOPSIIOIIAN TEM Ke
TpeOOBaHUAM, YTO U JUTSI OIICHKU
«OTJIIMYHO», HO OTycKaeT 1-2
OLIHUOKH, KOTOPBIE CaM ke
WCIIpaBJIseT, u 1-2 HegoyeTa B
MOCIIEI0BATENHHOCTH U SI3BIKOBOM
0(OPMIICHUH H3J1araeMoro.
«YAOBJIETBOPHUTEJIbHO» (3
0as1a) - oOyJarouuiics
oOHapyKMBAeT 3HAHUE U
MMOHUMAaHUE OCHOBHBIX
MOJIOKEHUHN TaHHOU TEMBI, HO
M3NIaraeT MaTepuall HeTloJIHO U
JIOITyCKaeT HETOYHOCTH B
OTIpEICTICHUH TTOHATUH WU
(hopMyITUPOBKE MIPABIIT; HE YMEET
JIOCTATOYHO TIIyOOKO U
JI0Ka3aTeIbHO 000CHOBATH CBOU
CYXJICHUS U TIPUBECTH CBOU
MIPUMEPHI; U3JIaraeT MaTepra
HEMOCIIeI0BaTeNbHO U IOYCKaeT
OIITUOKY B SI3BIKOBOM
0(OPMIICHUH H3J1araeMoro.
«HeYHOBJIETBOPUTEILHO» (0-2
0ass1a) - oOyJarouuiics
oOHapyXMBacT HE3HAHUEC
OotbIell YacTH
COOTBETCTBYIOILIETO BOIPOCa,
JIOITYCKAET OIIMOKY B
(hopMyITHpPOBKE OTIpeACTICHUN 1
MPaBHII, ICKAKAIOIIUE UX CMBICT,
Oecrops109HO U HEYBEPEHHO
M3JaraeT MaTepHuall
MaxkcumanabHblii 6171 — 5.

VYK-5, OIIK-1,
OIlIK-2, 4, 5,
I1K-6

Konrponbnas pabota

A) MOTHOCTBIO
copMupoBaHa
(KOMTIETEHITHS OCBOCHA

ITIpoBoauTCS B NMCHbMEHHOM

dhopwme.
HesBka — 0 6amnos.




Ha BBICOKOM ypoBHe) — | Kpurepnu oueHkn

90% mpaBUIBHBIX onpenessiioTCsl MPOIEeHTHBIM
OTBETOB COOTHOIIEHNEM BbINMOJTHEHHBIX
B) vactnuno 3aJaHMii:

chopmupoBaHa;: Y noeneTBopuTensHO — 0T 51%
KOMIIETEHIINS OCBOEHA MIPaBUIBHBIX OTBETOB

Ha IIPOJIBUHYTOM Xopomo — ot 70% npaBUIBHBIX
ypoBHe — 70% OTBETOB

MPaBUJIbHBIX OTBETOB; OtimaaOo — 0T 90% MpaBHIBHBIX

KOMIIETEHIIMSI OCBOCHA OTBETOB
Ha 0a30BOM ypoBHE — 0T | MakcuMaJIbHBIN Oamt — 5.
51% mpaBUIBHBIX
OTBETOB;

B) ne copmupoBana
(KoMTIETEHITHS HE
chopmupoBaHa) —
MeHee 50% npaBUIIBHBIX
OTBETOB

3. TunoBbie KOHTPOJIbHBbIE 32JaHUS WM HHbIE MATEPUAJIbI, HE0OX0AUMBbIE
JJISL OLlEeHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEIbHOCTH,
XapaKTepu3yIluX 3Tanbl GopMHUpPOBaHHUS KOMIIETEHIU B IIpoLiecce
0CBOCHHUS 00pa30BaTeJIbHON MPOrpaMMbI

3.1 Ilpumep Tecra

1. The study of Intercultural Communication in the U.S. can be traced to:

a) the 19th century

b) the early 20th century

c) 1936

d) post- World War 11

2. Cultural relativism is:

a) the principle for IL which means that there is no hierarchy of cultures;

b) an approach to addressing cultural conflict, encouraging awareness of conflicts
and their cultural dimension;

c) a perspective to look at cultural diversity and intercultural encounters as a resource
and as a potential enrichment;

d) learning from and with each other across cultural boundaries.

3. Fill in the gaps.

a) The Foreign Service Institute hired Edward T. Hall to develop "
courses for overseas workers.

b) The main goal of intercultural learning 1is the development of
intercultural .

¢) Intercultural competence is generally thought to require three components on the
learner's side: a certain skill-set, culturally sensitive knowledge, and a motivated

d) IL can help tourists to cope with the they might experience while
traveling abroad.




e) In intercultural communication cultural relativism is often associated with general
tolerance and respect for

f) Before 1950, the field of intercultural commumcatlon was in a era.
g) Intercultural communication began as a highly type of
training.

h) E. Hall’s book was the founding document of the new field of

intercultural communication.
4. What type of communication is described by the following: This term refers
" primarily to communication between nations and governments. It is
communication of diplomacy and propaganda, and frequently involves both
intercultural and interracial situations."
a) Intrapersonal
b) Interethnic
c¢) International
d) Interracial
5. Fill in the gaps.
a) communication is communication with ourselves, or self-talk.
b) An internal activity in which a source creates a message through the selection of
verbal and non-verbal symbols is called
c¢) Information available to a source that allows the source to make judgments about
the effectiveness of the communication situation is called
d) The process of converting external energies to meaningful expenence and
attributing meaning to the source’s behavior is called
6. State whether the statement is true or false.
a) In early theories, the communication process was viewed as transactional.
b) The transactional model indicates that communication is not a one way but a two
way process.
c¢) The transactional model is a more realistic representation of human
communication.
d) The interactional model sees communication as a process where each person
serves simultaneously as speaker and listener.
¢) Noise is the interference that distorts a message and that is inevitable.
f) Feedback and response are the same notions.
7. Match the descriptions with the fields of communication:
1. Scholars focus mainly on principles | a. Group/team communication
of effective public speaking.
2. Scholars focus mainly on such topics | b. Public communication
as leadership, member roles, group
structure, task agenda, and conflict
3. Scholars study various aspects of | c. Performance
work life such as interviewing, decision
making, organizational structure and
culture,  personal  relations in
professional setting




4. Scholars are interested in how | d. Organizational communication
individuals and groups perform
identities in everyday life and how they
use rituals and other communicative
practices to reflect, sustain, and
sometimes alter social relations.

8. The oldest metaphor used for describing multiple cultures in the United

States is

a) the salad bowl metaphor

b) he tributary metaphor

c¢) the melting pot metaphor

d) the pot of stew metaphor

9. The term "'melting pot' came into general usage in

a) 1908

b) 1875

c¢) the 19th century

d) 1990

10. The image implies that the U.S. culture is fixed and unchanging.

a) melting pot

b) tributary

c) tapestry

d) garden/tossed salad

11. An ethnic, regional, economic or social group exhibiting characteristic

patterns of behavior sufficient to distinguish it from others within an embracing

culture or society is called

a) "mainstream culture"

b) "little ¢ culture"

¢) idioculture

d) co-culture

12. Fill in the gaps.

a) There are two types of culture: "big C" culture (objective/formal culture") and
"little c" culture (or culture).

b) When a way of life is shared by an entire society it is a culture; when it is limited

to a distinguishable segment of that society it is a

c¢) The sum total of features peculiar to the individual member of a given culture is

called

d) A culture is one that is able, through economic or political power,

to impose its values, religion, language, rituals, and ways of behaving on a

subordinate culture or cultures.

e) Co-cultures whose members are largely alienated from the dominant culture and

reject the values of the dominant culture are called

f) The least unique but most basic is the level of mental programming that

is shared by all, or almost all, humankind.

13. State whether the statement is true or false.




a) In the ‘Onion Diagram’symbols, values, and rituals are subsumed under the term
practices.

b) According to Hofstede, symbols are the most superficial manifestations of culture.
c¢) The tributary image suggests that it is acceptable and desirable for cultural groups
to maintain their unique identities.

d) The salad bowl metaphor suggests an absence of firmness and stability.

14. What type of culture is described by the following: '"one in which the
meanings of a communication message are found in the situation and in the
relationships of the communicators, or are internalized in the communicators’
beliefs, values, and norms'':

a) horizontal culture

b) loose culture

¢) individualistic culture

d) high-context culture

15. Cultures with low UAI are cultures that:

a) prefer to avoid uncertainty, they demand consensus about societal goals and do
not tolerate deviation in the behaviors of cultural members;

b) have a high tolerance for uncertainty and believe in minimizing the number of
rules and rituals that govern social conduct and human behavior;

¢) the collectivity’s goals over those of the individual,

d) have many rules, norms, and ideas about what is correct behavior in each
situation.

16. Cultures which accept hierarchy as a given are called

a) high-context cultures

b) vertical cultures

¢) complex cultures

d) specific cultures

17. Cultures which believe more in the importance of life choices, value service
to others and sympathy for the unfortunate; prefer equality between sexes and
less prescriptive role behaviors associated with each gender are called

a) low-context cultures

b) individualistic cultures

¢) feminine cultures

d) diffuse cultures

18. These cultures have many rules, norms, and ideas about what is correct
behavior in each situation.

a) collectivistic cultures

b) active cultures

¢) cultures with high PDI

d) tight cultures

19. He originated the classification of high-context versus low-context cultures.
a) E. Hall

b) R. Ruffino

c¢) G. Hofstede



d) M. Erdheim

20. These cultures usually try to ensure certainty and security through an
extensive set of rules and regulations.

a) cultures with low PDI

b) cultures with high PDI

c) cultures with low UAI

d) cultures with high UAI

21. According to G. Hofstede, these cultures tend to have an extensive system
of laws and rules with which to resolve disputes, and they often embrace
religions such as Catholicism and Islam which stress absolute certainties.

a) cultures with low UAI

b) cultures with high UAI

¢) individualistic cultures

d) masculine cultures

22. Ambiguity and obscurity characterize conversations in this culture. One
purpose of communication is to avoid threatening the face of one’s conversation
partner, thus bringing shame upon oneself. What is not said (an unverbalized
message) may be more important than what is said.

a) collectivistic cultures

b) low-context cultures

¢) high-context cultures

d) feminine cultures

23. In these cultures individuals try to change the environment to fit them.
These cultures are competitive, action-oriented, and emphasize self-fulfillment.
a) masculine cultures

b) cultures with high UAI

¢) individualistic cultures

d) active cultures

24. According to E. Stewart’s classification, this is an activity orientation that
values non-action and an acceptance of the status quo. These cultures believe
that all events are determined by fate and are inevitable or fatalistic.

a) being

b) becoming

¢) self-orientation

d) world orientation

25. Fill in the blanks

a) Cultures with PDI think that hierarchy and inequality are appropriate
and beneficial.

b) Cultures with PDI believe in the importance of minimizing social and

class inequalities, reducing hierarchical organizational structures, and using power
only for legitimate purposes.

¢) According to E. Hall’s classification, cultures in which the meanings of a
communication message are stated clearly and explicitly are called
cultures.
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d) According to E. Stewart’s classification, a " orientation sees
humans as evolving and changing. People with this orientation think of ways to
change themselves as a means to change the world.

e) Relatively high cultures believe in achievement and ambition, in
judging people on the basis of their performance, and in the right to display the
material goods that have been acquired.

f) Verbal communication in a culture leaves little to the imagination.
A concern for clarity is highly valued, while a concern for hurting someone else’s
feelings or a concern for avoiding being perceived negatively by a communication
co-participant is not highly valued.

g) Relatively high cultures believe less in external achievements and
shows of manliness. They believe more in the importance of life choices, they value
service to others and sympathy for the unfortunate. They prefer equality between the
sexes, less prescriptive role behaviors associated with each gender.

h) According to E. Stewart’s classification, the " " culture is often a
striving culture, in which people seek to change and control what is happening to
them. This is an active culture, in which it is important to get things done.
26. Match the authors with the classifications:

1. E. Stewart a. simple — complex

tight — loose

vertical — horizontal

active — passive

universalist — particularist

2. G. Hofstede b. high context — low-context
3. E. Hall c. activity orientation

social relations orientation
self-orientation

world orientation

4. H. Triandis d. power distance

uncertainty avoidance
individualism — collectivism
masculinity — femininity

27. Match the type of culture with the description:

1. collectivistic culture a. success depends on your surpassing
others, competition is emphasized

2. passive culture b. the group’s goals are most important

3. individualistic culture c. people change themselves to fit into
the environment

4. loose culture d. people are tolerant of many

deviations from normative behavior
28. Match the definitions with the terms:
1. A striving culture, in which people | a. role culture
seek to change and control what is
happening to them. This is an active




culture, in which it is important to get
things done.

2.  These cultures believe in|b. "doing" culture
achievement and ambition, in judging
people on the basis of their
performance, and in the right to display
the material goods that have been
acquired.

3. In this culture people change |c. passive culture
themselves to fit into the environment
4. This is our social position that offers | d. masculine culture
specialized communicative behavior.
29. These beliefs come through direct experience.

a) inferential beliefs

b) informational beliefs

c) experiential beliefs

d) weak belief

30. Beliefs, which are formed on the basis of internal logic systems, are called
a) informational

b) inferential

¢) experiential

d) contextual

31. Political values are

a) those around money

b) spiritual in nature

c¢) those you take for yourself

d) ideological beliefs about the best way to govern a country

32. A principal value of American culture is

a) preserving tradition

b) avoiding direct confrontation

¢) individual achievement

d) belonging to a group

33. State whether the statement is true or false.

a) Values are always consciously known.

b) Values are inundated with emotional feelings and are held with strong conviction.
c¢) Values are universal.

d) Values can easily be changed.

e) Attitudes are learned within a cultural context.

f) Internal logic systems differ from one culture to another.

g) Examples of end-state values include: honesty, politeness and courage.

34. Xenophobia is

a) the aversion to persons who represent the foreign

b) interpretation of the meaning of others’ behaviors based on our past experience
or history




¢) an idealistic glorification of the foreign

d) irrational suspicion or hatred of a particular group, race, or religion

35. Xenocentrism is

a) the feeling that one's group has a mode of living, values, and patterns of adaptation
that are superior to those of other groups

b) negative evaluations of dissimilar cultures

c¢) the assumption of the "centrality" of one’s own culture

d) a culturally based tendency to value other cultures more highly than one’s own.
36. Ethnocentrism is

a) the tendency to describe all other groups according to the categories and values
of one’s own culture

b) irrational suspicion or hatred of a particular group, race, or religion

c) the view held by members of a particular culture that the values and ways of one's
own group are superior to others, and that all other cultures are judged inferior with
reference to this view

d) the process by which an individual portrays him- or herself

37. Exoticism is

a) the aversion to persons who represent the foreign

b) interpretation of the meaning of others’ behaviors based on our past experience
or history

¢) an idealistic glorification of the foreign

d) irrational suspicion or hatred of a particular group, race, or religion

38. The result of xenophobia can be , where the dominant group
forces all those it perceives to be foreigners to live as a separate society

a) extermination

b) segregation,

c¢) genocide

d) assimilation

39. The term ethnocentrism was first used in 1906 by

a) E. Hall

b) W.G.Sumner

c¢) G. Hofstede

d) M. Erdheim

40. Match the terms with the definitions:

1. exoticism a. overgeneralized and oversimplified
beliefs we use to categorize a group of
people

2. xenophobia b. love and adoration of the foreign

3. stereotype c. irrational suspicion or hatred of a
particular group, race, or religion

4. prejudice d. the aversion to persons who represent
the foreign

41. Who suggested the term "languaculture'?
a) E. Hall



b) M. Agar

c¢) E. Sapir

d) M. Erdheim

42. What verbal communication style can be characterized by the phrases "Get
to the point," '""Don’t beat about the bush'?

a) direct

b) succinct

c) elaborate

d) contextual

43. What verbal communication style prefers such words as '"maybe'",
"probably", "somewhat", "perhaps"?

a) direct

b) indirect

c) elaborate

d) contextual

44. What verbal communication style is characterized by the use of rich,
expressive language in everyday conversations?

a) exact

b) elaborate

¢) succinct

d) personal

5. In what verbal communication style the speaker is expected to give neither
more nor less information than is required? In:

a) indirect

b) succinct

c) elaborate

d) exact

56. What dimension of communication styles refers to the orientation of the
message?

a) instrumental :: affective styles

b) personal :: contextual styles

c) direct :: indirect styles

d) elaborate :: exact :: succinct styles

57. What dimension of communication styles refers to the extent to which the
speaker emphasizes the self as opposed to his or her role?

a) instrumental :: affective styles

b) personal :: contextual styles

¢) direct :: indirect styles

d) elaborate :: exact :: succinct styles

58. What dimension of communication styles refers to the quantity of talk that
is valued in different cultures?

a) instrumental :: affective styles

b) personal :: contextual styles

c) direct :: indirect styles



d) elaborate :: exact :: succinct styles

59. What dimension of communication styles refers to the extent to which
speakers reveal their intentions through explicit verbal communication?

a) instrumental :: affective styles

b) personal :: contextual styles

c) direct :: indirect styles

d) elaborate :: exact :: succinct styles

60. What verbal communication style can be characterized as follows: the
speakers tend to stress informality and symmetrical relationship; they avoid
titles and honorifics in interaction with others; they prefer a first-name basis?

a) direct

b) personal

c) elaborate

d) contextual

61. J. Thomas calls errors which occur when speech strategies are
inappropriately transferred from one language to another

a) grammatical

b) syntactic

¢) pragmalinguistic

d) linguistic

62. J. Thomas calls errors which stem from cross-culturally different
perceptions of what constitute appropriate linguistic behavior

a) sociopragmatic

b) pragmatic

¢) pragmalinguistic

d) linguistic

63. What error does a Russian speaker make when s/he says: "I congratulate
you on the International Women’s Day"'?

a) sociopragmatic

b) grammatical

¢) pragmalinguistic

d) linguistic

64. What error does a Russian speaker make when speaking over the phone:

- Can I talk to Dmitry? - I’m listening.

a) sociopragmatic

b) pragmalinguistic

) pragmatic

d) linguistic

65. What error do Americans make when they invite Japanese guests to a social
gathering and add to their invitation the phrase "Come if you want to"?

a) sociopragmatic

b) pragmatic

¢) pragmalinguistic

d) linguistic



66. What error do Chinese make if they forget to say '"Thank you'" when
Americans give them gifts?

a) pragmatic

b)sociopragmatic

c)linguistic

d) pragmalinguistic

67. Who classified speech acts into locutionary, illocutionary and
perlocutionary?

a) J. Searl

b) B. Whorf

c) J. Austin

d) M. Rosaldo

3.2 llpumepHasi TeMAaTHKA NpPe3eHTALMI

. Cultural Relativism

. History of the Study of Intercultural Communication

. Intercultural education in Europe

. Linear, interactional and transactional models of communication.
. Ingredients of communication.

. Approaches to defining culture.

. The iceberg concept of culture.

. G. Hofstede’s concept of culture as mental programming.

9. Kluckhohn and Strodtbeck's cultural model.

10. E. Stewart’s taxonomy of cultural patterns.

11. G. Hofstede’s cultural patterns.

12. E. Hall’s cultural patterns.

13. H. Triandis’s cultural syndromes.

14. Self-generated and externally generated beliefs.

15. Basic characteristics of values.

16. Ethnocentrism

17. Formation of stereotypes.

18. Accuracy of stereotypes.

19. Gordon W. Allport’s model of prejudiced action.

20. Consequences of xenophobia.

21. Relations between language and culture.

22. Language and perception.

23. Misunderstanding that occurs in intercultural communication due to incorrect
choice of words.

24. Intercultural pragmatic failures.

25. Kalervo Oberg’s stages of cultural adaptation.

26. Peter S. Adler’s model of cultural adaptation.

27. Milton Bennett’s Developmental Model of Intercultural Sensitivity (DMIS).
28. Individual influences on adaptation.

29. Modes of adaptation.
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30. Features of conducting business negotiations in different countries.
31. Business communications in different countries
32. Features of working in multinational corporations

3.3 IlepeyeHb BONPOCOB JIsl 00CYKIEHHUSI HA KPYTJIOM CTOJIe

1. What is Intercultural Learning?

2. What is the mail goal of IL?

3. What are the components of intercultural competence?

4. What are the contexts for IL?

5. From what perspectives can IL be seen?

6. How have other fields contributed to the study of intercultural communication?
7. What is the main difference between intrapersonal and interpersonal
communication?

8. What forms of communication can be referred to interpersonal communication?
9. What distinguishes intercultural communication from other forms of
communication?

10. What benefits can come out of interactions with those from different cultures?
11. What does "little ¢ culture" include?

12. What areas/aspects of life can be referred to "big C culture"?

13. What does the term "dominant culture" indicate?

14. How can the term "mainstream culture"be defined?

15. Why does the term subculture have some negative connotations?

16. What is the difference between a co-culture and a counterculture?

17. What co-cultures do you belong to?

18. What do idiocultural differences stem from?

19. Do cultures change overtime? Why and how?

20. Can one have several cultural backgrounds and what does that imply?

21. Do culture's metaphors help us to understand something about the culture itself?
22. Are some cultural metaphors universal?

23. Is it true that when we talk about culture as a whole, we can only focus on the
major cultural patterns or orientations shared by dominant/ mainstream culture, not
its co-cultures?

24. Are experiential beliefs influenced by culture?

25. Do you have any strong beliefs? What are they?

26. What is disbelief?

27. How does learning about one’s own culture help in understanding other cultures?
28. Into what categories can values be placed?

29. Why do cultural values change over time?

30. What Russian cultural values tend to be relatively stable?

31. Are you primarily an individualist or a collectivist? Why do you classify yourself
as you do?

32. What are cultural norms?

33. How can an attitude be defined?

34. What 1s world view, and how is it related to intercultural communication?



35. How does social environment influence the perception process?

36. What is the essence of the attribution theory?

37. What is the difference between the fundamental attribution error and the ultimate
attribution error?

38. What role do attributions play in intercultural communication?

39. How do personal stereotypes differ from cultural stereotypes?

40. Why is it difficult to change stereotypes?

41. What are the three stereotype-changing models?

42. Can jokes playing on ethnic stereotypes have negative effects on the targeted
group?

43. How are stereotypes related to prejudice?

44. How is prejudice passed from one generation to another?

45. How do stereotypes and prejudice affect intercultural communication?

46. What 1s the difference between ethnocentrism and patriotism?

47. Is fear of the foreign a universal phenomenon?

48. What are the causes of xenophobia?

49. How do attitudes to verbal messages differ in individualistic and collectivistic
cultures?

50 How does A. Hong characterize communication style differences between
Western, Eastern and Middle Eastern cultures?

51. Why is it important to be aware of communication style differences?

52. What is the difference between direct and indirect styles of communication?
53. What communication styles are singled out on the basis of the quantity of talk
that is valued in everyday conversations in different cultures?

54. How does personal style differ from contextual style of communication?

55. What is the difference between instrumental and affective styles of
communication?

56. What is the difference between interruption and overlapping?

57. What are the reasons for code switching?

58. What is meant by the statement "Language is ambiguous"?

59. How do Gass and Varonis classify communication problems?

60. What are the main causes of miscommunication in intercultural encounters?

61. What mispronounced sounds can cause misunderstanding?

62. Why does incorrect placement of stress in a word hinder language
comprehension?

63. What does the term "morphosyntax" denote?

64. What examples can prove that language communities organize their thoughts
differently?

65. What does pragmatics study?

66. How can speech acts be classified?

67. What is an indirect speech act?

68. What types of migrant groups can be identified?

69. What are the relationships between culture shock and transition shock?

70. What are the main causes of culture shock?



71. What 1s the difference between the terms acculturation, enculturation,
adaptation, and assimilation?

72. Why are some transitions easy for some people and more difficult for others?
73. Is the U-curve model the best model for addressing the emotional challenges of
adjustment?

74. Why do migrants experience reverse culture shock when they return home?

75. When you find yourself in a culturally different context, what approach do you
prefer: "flex", "flight" or "fight"?

76. Which groups of international students do you think Russian students would
want to meet and socialize with? Which groups would students not want to meet?
77. What is different about the social time you spend with friends and the social time
you spend with colleagues?

78. How often do you go out with colleagues?

79. Do you think it is good to socialize with your colleagues? Why or why not?

80. In English there is a saying, "Never mix business with pleasure." Do you agree
with this saying? Why or why not?

3.4 IlpuMepHasi TeMAaTHKA 3cCCe

1. Why Thoughtful People May Be Reluctant to Criticize Other Cultures?

2. What do you believe are the primary reasons people of different cultures, races,
and ethnicities miscommunicate with one another?

3. My concept of culture.

4. The sources of motivation for human behavior in Russian culture and
characteristics of those individuals who are currently valued. Show how this is true
n your experience.

5. Many cultural values are ideals and they do not precisely describe the real life.

6. Not all people are happy with and prepared for the increase in intercultural contact.
7. Discrimination and racism in the labor market.

8. The Internet plays a special role in disseminating racial hatred.

9. Attend an intercultural gathering and write a descriptive essay on participants’
communication styles.

10. Miscommunication.

11. Traveling is the best way to learn about oneself and others.

12. What is a “cultural barrier”’? Have you ever been in a situation in which a
difference in culture created a problem?

3.5 O6paseny KOHTPOJIBbHOM PadoThI

Define the underlined words, getting advantage of the helpful phrases given
(development; cultivate; refined; to be distinguished from one another; a
system of values; intellectual development; image; to bring to; stress; state;
diversity; confusion)

1. Physical culture is important but we must not neglect the culture of the mind. 2.
Universities should be centers of culture. 3. The culture of Eskimos is studied by



anthropologists. 4. He is a man of considerable culture. 5. The European invaders
used to think that their mission was to disseminate culture among aborigines. 6. A
cultured person would never criticize other nation's traditions. 7. Corporate culture
is especially important for companies operating on the international arena. 8. While
speculating on world issues, we mustn't leave behind cultural differences. 9. John
found life in London a bit of a culture shock at first. 10. Culturally, the city has a lot
to offer.

Paraphrase the statements below, getting advantage of the vocabulary:

1. Culture means the acquainting of ourselves with the best that has been known and
thought in the world. 2. Australia has its own cultural identity, which is very different
from that of Britain. 3. Britain is known to be a culturally diverse society. 4. This
country has a rich cultural heritage. 5. They are studying the Greek culture. 6. This
course is a good opportunity for students to learn about other cultures. 7. The USA
is often accused of cultural imperialism. 8. A cultural person knows a lot about
music, art, theatre, etc. 9. You won't find much culture in this sleepy little town, I
am afraid. 10. They enjoy cultural activities like going to the theatre and the opera.
11. The French are culturally sophisticated people. 12. Working late hours for very
little money seems part of the company culture.

Answer the questions below:

a) Is it vital for you personally to study culture?

b) Have you ever been abroad?

- If "yes" - have you got a culture shock?

- If "no" - are you going to?

¢) When asked to describe yourself, do you think of yourself as belonging to a
particular nationality, religious, or ethnic group? If so, which ones, and why?

d) What experiences have you had that increased your sense of belonging to

a particular group?

¢) How has your own background influenced:

- the way you spend your holidays?

- the way you express yourself, verbally and non-verbally?

- the way you think about and relate to other groups?

- the way you choose your friends?

f) What experiences have you had with people from cultural backgrounds

different from your own concerning:

- friendships?

- social relationships?

- working relationships?

- travel contacts?

- media exposure (films, TV, etc.)?

g) Have you ever experienced any communication problem because of differences
between your own and another person's cultural background?

h) What can individuals do to make communication between themselves and people
of other cultural backgrounds more effective?

Comment on these statements:



1. Globalization means that there is now one business culture everywhere in the

world.

2. If they want to do business with me, then they'll have to adapt to my culture.

3. “When in Rome, do as the Romans do.”

4. It's impossible to generalize about cultures — there are so many differences.

5. Intercultural training just confirms stereotypes.

6. Today I'm dealing with the Americans, tomorrow with a group from Japan. I can't

possibly learn all I need to know about all the cultures I have to deal with.

7. What I need when I go abroad is a list of dos and don'ts.

Contact across cultures. Problems in international business relationships are

not always caused by language difficulties. Fill each of the blanks in the

following text. Use one word only in each space.

Doing business with people of other nationalities involves more than learning

foreign languages. There are often cultural differences people of different

national backgrounds. These differences sometimes complicate business

relationships negotiations. It important to be aware your

own cultural tendencies as as those of your business partners. The areas

which we need to be aware include body language, gesture, socializing,

customs, attitudes punctuality and dress business practice. It is

useful to know, example, that the British hands less often than

other European people, that Americans first names often than

many other nationalities and that the Japanese that harmony and consensus
very important. We find out about other cultures reading

and talking to with experience. When we other countries, it is

important to good observers and listeners. We avoid criticizing

other cultures and realize that we all have similar problems but different ways of

dealing with them.

4. MeToanyeckue MaTepuaJbl, Onpeae/siomue Npoueaypbl OeHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB U (MJIH) ONBITA AEATeIbHOCTH, XapPaKTePHU3YIOLINX
3Tanbl GOpMUPOBAHMSA KOMIIETEHIIMH

DopMOM  KOHTPOJII MO AucHUIUIMHE «lIpakTMKyM 10 MEXKYJIbTYpHOHU
KOMMYHUKAIMKU. [IepBblii HHOCTPAaHHBIN S3BIK» SBJISIETCS UTOTOBAas aTTecTalus B
BHJIE 3a4eTa B | ceMecTpe U 3K3aMeHa BO 2 CEMECTPE.

Heneas Bun Kon Conepxa | TpedoBa | Cpok cnaun | Kpurepuu oneHKku
TeKylero/ | OeHOYH | KOMIIeTeH HHe HHSA K (HemeJsrst 10 CO/IeP:KAHMIO U
NPOMEKYTO oro 107178 OLICHOYH | BBIMOJIHE | ceMecTpa) KAa4ecTBY C

YHOI0 Cpe/ACTB | OLIEHUBAIO oro HUIO yKa3zaHueM
KOHTPOJIsI a Ui cpeacTBa 6aJ10B
3HAHUM,
yMeHMuH,
HAaBBIKH
IIpoBomutcsa | 3auer YK-5, 2 IIpoBogut | Pesyneratel | Kputepun

B CPOKH, OIIK-1, BOIIpOCa cs B | IPEAOCTABISA | OLCHKH:

YCTaHOBJICHH I0TCSL B JIeHb | «3auTeHO»:




bIE OIIK-2, 4, YCTHOH npoBefieHus | 1. 3HaHMe
rpadurom 5, I[IK-6 dhopme. 3a4eTa JIEKCHYECKOTO U
oOpa3zoBaren Bpewms, rpaMMaTHIECKOTO
BHOTO OTBEJICHH MaTepuana;
mporecca oe Ha 2. yMeHHe
MPOLEAYD WCTIOIB30BaTh U
y — 25 IIPUMEHSATh
MUHYT. MOJTyYCHHBIS
Konunuect 3HaHUS Ha
BO MPAKTHKE;
0annos, 3. pabota Ha
HEoOXoH MIPAKTUIECKUAX
Moe s 3aHITHAX B
JIOITyCKa K TEUYCHUE CEMECTPa;
3a4ery — 4. oTBET Ha
51. BOIIPOCHI 3a4eTa.
«He 3auTeHo»:
1. neMoHCTpupyeT
YaCTHYHBIC 3HAHUS
o TeMam
JTUCIIMILINH;
2. HE3HAHUE
JIEKCUYIECKOTO U
rpaMMaTHIECKOTO
MaTepuana;
3. HEyMeHne
UCTIOJh30BaTh U
MIPUMECHSTh
MOJTyYeHHBIE
3HAHUS;
4. He paboTan Ha
MIPaKTHYECKUX
3aHSITHAX;
5. He OTBEYacT Ha
BONPOCHI 3a4eTa.
IIpoBomutcs | Dx3amen | YK-5, 3 IIpoBonut | Pe3ynpratel | Kputepun
B CPOKH, OIIK-1, BoIpoca | ¢ B | IPEIOCTARNS | OLlEHUBAHMUSI:
YCTaHOBJICHH OIIK-2, 4, YCTHOU IOTCS B ACHb | «OTINIHO» —
1305 5, I[IK-6 dhopme. mpoBeneHus | paboTa  BBICOKOTO
rpaduxom Bpewms, JK3aMeHa KadecTBa, ypPOBEHb
oOpa3zoBaren OTBEJICHH BEITIOJTHCHUS
BHOTO oe Ha OTBEUAET BCEM
mporecca MIPOLEAYP TpeOOBaHUSIM,
y — 60 TEOPETUUYECKOE
MUHYT. COJICpKaHUuEe Kypca
Konunuect OCBOEHO
BO MOJIHOCTBIO, 0e3
0aJIoB, POOEIIOB,
Heo0Xoau HEOOXOIMMBIE
Moe s MIPaKTHYECKUE
JIOITyCKa K HABBIKU pabOTHI C
JK3aMEHY OCBOCHHBIM
—5I. MarepuaioM
c(hopMHPOBaHEI,
BCE

MpelyCMOTPEHHBIE




MIpOrpaMMoi
o0ydeHHS ydcOHBIC
3alaHus
BEITIOTHEHEI,
KadecTBO nux
BBITIOJTHEHHUS
OIICHCHO  YHCJIOM
0amioB, ONMU3KUM K
MaKCHMaIbHOMY
(xommuecTBO
OaJioB Ha
sk3amene — 80-100)
«Xopouio» —
YpOBEHBb
BBITIOJTHEHHUS
paboTBl  OTBEYACT
BCEM  OCHOBHBIM
TpeOOBaHUSIM,
TEOpEeTHIECKOe
COJICpKaHue Kypca
OCBOCHO
MOJIHOCTBIO, 0e3
po0OeIIoB,
HEKOTOPBIE
MIPaKTHYECKUE
HaBBIKH PabOTHI C
OCBOCHHBIM
MaTepUaIoM
cthopmupoBaHbI
HEJ0CTaTOYHO, BCE
MPeTyCMOTPEHHBIC
MPOTPaMMOn
0o0ydeHHS ydcOHBIC
3alaHus
BEITIOTHEHEI,
KadecTBO
BHITIOJTHCHHUS ~ HH
OJIHOTO W3 HHUX HE

OIICHEHO
MUHAMAITEHBIM
YHCIIOM 0aJIoB,
HEKOTOpbhIE u3
BBIMOJTHEHHBIX
3aJIaHuH,
BO3MOJKHO,
COZIEPIKAT OIIUOKH
(xommuecTBO
OaJioB Ha
sk3ameHe — 60-79)
«YnoBaeTBopure
bHO» — YPOBCHb
BBIMOJTHEHHS
paboTBl  OTBEYACT
OOJBLIINHCTBY
OCHOBHBIX

TpeOOBaHMIA,




TEOPETUICCKOE
CoZIEepIKaHUe Kypca
OCBOCHO YaCTHUYHO,
HO TpoOensl He
HOCSIT
CYIIECTBEHHOI'O
xapakrtepa,
HEOOXOMMEBIC
MIPAKTHYECKUE
HABBIKU pabOTHI ¢
OCBOCHHBIM
MaTepUaIoM B
OCHOBHOM
c(hopMHPOBaHEI,
OOJIBIITMHCTBO
PEIyCMOTPEHHBIX
MIpOrpaMMoi
o0y4eHus: y4yeOHBIX
3aJIaHui
BBITIOJTHCHO,
HEKOTOPBIE  BHJIBI
3aJIlaHui
BBITIOJTHEHBI c
OIIHOKAMH
(KommaecTBO
OaioB Ha
aK3amene — 51-59)
«HeynoBiaeTBopuT
eJIbHOY (C
BO3MOYKHOCTBIO
nepecaaun) —
TEOPETHUECKOE
colepikaHue Kypca
OCBOCHO YaCTHYHO,
HEOOXOMMEBIC
MPAKTHYECKUE
HABBIKU pa0OTHI HE
c(hopMHPOBaHEI,
OOJIBIITMHCTBO
PeIyCMOTPEHHBIX
IpOrpaMMoi
00yJeHHS YICOHBIX
3aJIaHui HE
BBIIOJIHEHO, THOO0
KauecTBO UX
BBITIOJTHEHHS
OIICHCHO YHCJIOM
0asioB, OJU3KHUM K
MUHHUMAaJIbHOMY;
npu
JOIOJHUATEILHOMI
CaMOCTOSATENHHOU
pabote Haf
MaTepUaIoM Kypca
BO3MOYKHO
MTOBBIIICHHE




KayecTBa
BBIMOJTHEHHS
yueOHBIX 3aJaHAN
(xommuecTBO
OayyioB Ha
sk3amene — 0-50)

HUrtoroBoe HauuclieHHe OayioB MO JUCHUIUIMHE OCYIIECTBIAETCS B
COOTBETCTBUM C pa3pabOTaHHON M BHEAPEHHOU Oa/NIbHO-PEUTUHTOBOM CHUCTEMOM
KOHTPOJII M OICHUBAHUS YpPOBHS 3HAHMH U BHEYyUYEeOHOW CO3MAATENHLHON
AKTUBHOCTH O0YJarONIuXCsl.

Tunosble BOIIPOCHI 1JISl IIPOBECACHUA 3a4€Ta

1. What is Intercultural Learning?

2. What is the mail goal of IL?

3. What are the components of intercultural competence?

4. What are the contexts for IL?

5. From what perspectives can IL be seen?

6. How have other fields contributed to the study of intercultural communication?
7. What 1s the main difference between intrapersonal and interpersonal
communication?

8. What forms of communication can be referred to interpersonal communication?
9. What distinguishes intercultural communication from other forms of
communication?

10. What benefits can come out of interactions with those from different cultures?
11. What does "little ¢ culture" include?

12. What areas/aspects of life can be referred to "big C culture"?

13. What does the term "dominant culture" indicate?

14. How can the term "mainstream culture"be defined?

15. Why does the term subculture have some negative connotations?

16. What is the difference between a co-culture and a counterculture?

17. What co-cultures do you belong to?

18. What do idiocultural differences stem from?

19. Do cultures change overtime? Why and how?

20. Can one have several cultural backgrounds and what does that imply?

21. Do culture's metaphors help us to understand something about the culture itself?
22. Are some cultural metaphors universal?

23. Is it true that when we talk about culture as a whole, we can only focus on the
major cultural patterns or orientations shared by dominant/ mainstream culture, not
its co-cultures?

TunoBasi CTpyKTYypa 3K3aMeHALIMOHHOT0 3a1aHUA

1. IlucbMeHHast 4YacTh: TIMCBMEHHAs JIGKCHKO-TpaMMarhueckas pabota
(JleKCMYecKue M TpaMMaTHUYECKHe TPYAHOCTH, CHHOHUMHUYECKHE 3aMEHbI, BHIOOP



OJTHOTO U3 BAPUAHTOB, EPEBOJI (hpa3 C pyCCKOTO S3bIKa HA OCHOBHOM MHOCTPAHHBIN
S3BIK).

2. YcTHAs 4acTh:

- YCTHBIN MEPEeBOJ C PYCCKOTO Ha OCHOBHOM WHOCTpPaHHBINA s3bIK 6-7 (ppa3 mo
JIEKCUKO-TPaMMaTHYECKOMY MaTepuainy yueOHuKa 0e3 OJIr0TOBKHY;

- Oecefia ¢ mpernojaBaTesieM Mo OJHON U3 MPONIEHHBIX JIEKCUYECKUX TEM.
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1. OO01mue moJIoKeHus

Heap0 u3y4YeHWS AUCHUIUIMHBI SBIISCTCS TPAKTHYCCKOE TPUMCHCHHE
3HaHUHI B 00JIACTH MEXKYJIbTYPHOW KOMMYHHUKAIMK U (DOPMUPOBAHKME HABBIKOB H
YMEHUN OOIIEHUS B Pa3IUYHBIX CHUTYyalMsIX MPOPECCHOHAIBHOTO W JEIOBOIO
0OIIEeHNsT MKy MPEACTABUTEIAMHU PA3IMYHBIX KYJbTYP U COITAYMOB.

OCHOBHBIMHY 3aJa4aMH JUCIUIUIMHEIL SBJISIOTCS:

1. IlpakTHdeckoe TNPHUMCHEHHE  TIOJOKCHHH  TCOPUU  MEKKYJIbTYpHOMH
KOMMYHUKAIIMM B KOHKPETHBIX CHTYallUsAX MEXKYJIbTYPHOTO OOIEHUS Ha
WHOCTPAHHOM SI3bIKE.

2. N3y4yenue nemoBOro 3TUKeTa U (OPMHUPOBAHUE YMEHUI M HABBIKOB JEJIOBOTO
OOIIIEHUS C IPEACTABUTENSIMU PA3TMIHBIX KYJIBTYP.

3. CoBepiIeHCTBOBAaHWE WHOSI3BIYHON KOMMYHUKATUBHOW KOMITETCHIIUH  JIJIS
WCITOJIb30BAaHUSI MHOCTPAHHOTO S3bIKa B TPO(ECCHOHATHLHOM MEXKKYJIbTYPHOM
0OIIEHUH.

4. ®opMupOBaHHE HABBIKOB CAMOCTOSTEIBHOW pabOThl, HEOOXOJUMBIX IS
JTanbHEHIIEro caMooOpa3oBaHus, MPOPECCHOHAIBHOIO W HHTEIUICKTYyaJIbHOTO
CaMOCOBEPIIICHCTBOBAHHSI.

2. YKka3zaHus 10 NPOBEACHUIO NPAKTHYECKUX 3aHATHI

IInaH npakTHYeCKUX 3aHATHHA
1 cemerp
IIpakTHyeckue 3anaTus 1-8

Bua npaktuyeckoro 3ansitusi: CMmemannasi popma npakTUYECKOTO 3aHATHS.
OO0pa3oBaTe/ibHble TEXHOJIOTHM: TEXHOJOTHS AaKTHBHBIX METOJOB OOy4YeHUS
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyIax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOTHsl  (MOATOTOBKA  NpEe3eHTalui), MOAyJNbHas  oOpa3oBaTesbHas
TEXHOJIOTHS.

Tema 1. Culture and Intercultural Communication
Intercultural Learning: Definition and Main Objectives. Different Contexts for
Intercultural Learning. Viewpoints for IL. Cultural Relativism. History of the Study
of Intercultural Communication. Development of Intercultural Communication
Studies in the USA. Development of Intercultural Education in Europe.
Interdisciplinary Approach to the Study of Intercultural Communication.
Jduckyceust (Kpyribid €TO):
1. What is Intercultural Learning?
2. What is the mail goal of IL?
3. What are the components of intercultural competence?
4. What are the contexts for IL?
5. From what perspectives can IL be seen?
6. How have other fields contributed to the study of intercultural communication?
Tembl 10KJIa10B (TIpe3eHTALUIT):
1. Cultural Relativism
2. History of the Study of Intercultural Communication



3. Intercultural education in Europe

Jcce:

Why Thoughtful People May Be Reluctant to Criticize Other Cultures?
[TpoaomKUTETFHOCTD OJTHOTO 3aHATHS — 2 yaca.

IIpakTuyeckue 3anaTus 9-16
Bua npaktuyeckoro 3ansitusi: CMemanHast popma NpakTUYECKOTO 3aHATHSL.
OO0pa3oBaTe/ibHble TEXHOJIOTHM: TEXHOJOTHS AKTHBHBIX METOJOB OOydYeHUs
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOrusl  (MOATOTOBKAa  NpE3eHTalui), MOAyJNbHass  oOpa3oBaTesbHas
TEXHOJIOTHS.

Tema 2. Communication
Views on the Communication Process. Ingredients of Communication. Breadth of
the Communication Field. Forms of Intercultural Communication.
Jduckyceust (Kpyribi €TO):
1. What i1s the main difference between intrapersonal and interpersonal
communication?
2. What forms of communication can be referred to interpersonal communication?
3. What distinguishes intercultural communication from other forms of
communication?
4. What benefits can come out of interactions with those from different cultures?
Tembl noKkJIa10B (MPe3eHTALMH):
1. Linear, interactional and transactional models of communication.
2. Ingredients of communication.
Jcce:
What do you believe are the primary reasons people of different cultures, races, and
ethnicities miscommunicate with one another?
IIpakTueckasi moaroroska (2 yaca) — ['pynmoBoe oOcyxaeHHE MPOOIEMHBIX
BonpocoB. [loaroroBka noxmana B popMe npe3eHTany. BeINoIHeHHE TepeBoa.
[TpoaomKUTETFHOCTD OJTHOTO 3aHATHS — 2 Yaca.

IIpakTuyeckue 3ansarus 17-24
Bua npaktuyeckoro 3ansitusi: CMemanHasi popma NpakTUYECKOTO 3aHATHSL.
OO0pa3oBaTe/ibHble TEeXHOJIOTHM: TEXHOJOTHS AaKTHBHBIX METOJOB OOy4YeHUs
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOTHsl  (MOATOTOBKAa  MpE3eHTalui), MOAyJNbHass  oOpa3oBaTesbHAs
TEXHOJIOTHS.

Tema 3. Culture
Defining the Term “Culture”. Dominant Culture, Mainstream Culture,
Subculture/co-culture, Counterculture, Idioculture. Concepts of Culture.
Jduckyceust (Kpyribii €TO):
1. What does “little ¢ culture” include?
2. What areas/aspects of life can be referred to “big C culture™?
3. What does the term “dominant culture” indicate?



4. How can the term “mainstream culture”be defined?

5. Why does the term subculture have some negative connotations?

6. What is the difference between a co-culture and a counterculture?

7. What co-cultures do you belong to?

8. What do idiocultural differences stem from?

9. Do cultures change overtime? Why and how?

10. Can one have several cultural backgrounds and what does that imply?

11. Do culture’s metaphors help us to understand something about the culture itself?
12. Are some cultural metaphors universal?

Tembl nokIa10B (MpPe3eHTALMH):

1. Approaches to defining culture.

2. The iceberg concept of culture.

3. G. Hofstede’s concept of culture as mental programming.

Jcce:

My concept of culture.

IIpakTueckasi moaroroska (2 yaca) — ['pynmoBoe oOcyxaeHHE MPOOIEMHBIX
Bonpocos. [loaroroBka noxmana B popMe npe3eHTany. BeINoIHEHHE TepeBoa.
[TpoaomKUTETFHOCTD OJTHOTO 3aHATHS — 2 Yaca.

IIpakTHyeckue 3angaTus 25-32
Bua npaktuyeckoro 3ansitusi: CMmemannasi popma npakTUYECKOTO 3aHATHS.
OO0pa3oBaTe/ibHble TEXHOJIOTHM: TEXHOJOTHS AaKTHBHBIX METOJOB OOy4YeHUS
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOrus  (MOATOTOBKA  NpE3eHTalui), MOAyJNbHas  oOpa3oBaTesbHAs
TEXHOJIOTHS.

Tema 4. Cultural patterns
Kluckhohn and Strodtbeck Framework. E. Stewart’s Cultural Patterns. G.
Hofstede’s Cultural Patterns. E.T. Hall’s Cultural Patterns. H.C. Triandis’ Cultural
Patterns.
Jduckyceust (Kpyribi €TO):
1. Is it true that when we talk about culture as a whole, we can only focus on the
major cultural patterns or orientations shared by dominant/ mainstream culture, not
its co-cultures?
Tembl noKkJIa10B (MPe3eHTALMH):
1. Kluckhohn and Strodtbeck’s cultural model.
2. E. Stewart’s taxonomy of cultural patterns.
3. G. Hofstede’s cultural patterns.
4. E. Hall’s cultural patterns.
5. H. Triandis’s cultural syndromes.
Acce :
The sources of motivation for human behavior in Russian culture and characteristics
of those individuals who are currently valued. Show how this is true in your
experience.



IIpakTHyeckass moAroroBka (2 yaca) — ['pynmnoBoe oOCyxaeHHE MPOOIEMHBIX
BorpocoB. [loaroroBka noknana B popme npeseHTanyu. Beinoinenue nepeBoaa.
[IpoomKUTENFHOCTH OAHOTO 3aHIATUS — 2 Yaca.

2 cemecTp
IIpakTuyeckue 3agarua 1-5

Bun npaktudeckoro 3ansatusi: CMmemanHas popma MpakTUIECKOTO 3aHATHS.
OOpa3oBaTe/ibHbIe TEXHOJOIMU: TEXHOJOTHS AKTHBHBIX METOJOB OOYy4YEHUS
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TexHosoruss  (MOATOTOBKA  MPE3CHTaluid), MOOyNbHas  oOpa3oBarenbHas
TEXHOJIOTHSI.

Tema 5. Beliefs and values in intercultural communication
Beliefs. Self-generated beliefs. Externally generated beliefs. Belief strength. Values.
Characteristics of values. Value categories. Values types. Norms. Attitudes. World
View.
Jduckyceust (Kpyribid €TO):
. Are experiential beliefs influenced by culture?
. Do you have any strong beliefs? What are they?
. What is disbelief?
. How does learning about one’s own culture help in understanding other cultures?
. Into what categories can values be placed?
. Why do cultural values change over time?
. What Russian cultural values tend to be relatively stable?
. Are you primarily an individualist or a collectivist? Why do you classify yourself
as you do?
9. What are cultural norms?
10. How can an attitude be defined?
11. What 1s world view, and how is it related to intercultural communication?
TemMbl 10KJIa10B (TIpe3eHTALUIT):
1. Self-generated and externally generated beliefs.
2. Basic characteristics of values.
Jcce:
Many cultural values are ideals and they do not precisely describe the real life.
[Tpo10KUTETEHOCTE OJTHOTO 3aHITHS — 2 yaca.
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IIpakTHyeckue 3ansaTus 6-10
Buna npaktudeckoro 3ansitusa: CmernanHas hopMa MpakKTHUIECKOTO 3aHSATHA.
OOpa3oBaTe/ibHbIE TEXHOJOIMU: TEXHOJOTHS AKTHBHBIX METOJOB OOYy4YEHUS
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TexHoJiorust  (MOATOTOBKAa  MpE3eHTaluil), MoAayibHas  oOpa3zoBareibHas
TEXHOJIOTHS.
Tema 6. Perception, ethnocentrism, stereotype, prejudice

Perception. Attribution Theory. Ethnocentrism. Stereotypes. Formation of
stereotypes. Change of stereotypes. Accuracy of stereotypes. Prejudice. Forms of




prejudice. The Fear of the Foreign. Causes of Xenophobia. Consequences of
Xenophobia.

Jduckyceust (Kpyribid €TO):

1. How does social environment influence the perception process?

2. What is the essence of the attribution theory?

3. What is the difference between the fundamental attribution error and the ultimate
attribution error?

4. What role do attributions play in intercultural communication?

5. How do personal stereotypes differ from cultural stereotypes?

6. Why is it difficult to change stereotypes?

7. What are the three stereotype-changing models?

8. Can jokes playing on ethnic stereotypes have negative effects on the targeted
group?

9. How are stereotypes related to prejudice?

10. How is prejudice passed from one generation to another?

11. How do stereotypes and prejudice affect intercultural communication?

12. What is the difference between ethnocentrism and patriotism?

13. Is fear of the foreign a universal phenomenon?

14. What are the causes of xenophobia?

Tembl 10KJIa10B (TIpe3eHTALUIT):

1. Ethnocentrism

2. Formation of stereotypes.

3. Accuracy of stereotypes.

4. Gordon W. Allport’s model of prejudiced action.

5. Consequences of xenophobia.

Jcce:

1. Not all people are happy with and prepared for the increase in intercultural contact.
2. Discrimination and racism in the labor market.

3. The Internet plays a special role in disseminating racial hatred.
[TpoaomKUTETFHOCTD OJTHOTO 3aHATHS — 2 Yaca.

IIpakTnuyeckue 3anaTus 11-16

Bun npaktudeckoro 3ansatusi: CMmemanHas popma MpakTUIECKOTO 3aHATHSL.
OOpa3oBaTe/ibHbIe TEXHOJOIMU: TEXHOJOTHS AKTHBHBIX METOJIOB OOYy4YEHUS
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOTHsl  (MOATOTOBKAa  MpE3eHTalui), MOAyJNbHass  oOpa3oBaTesbHAs
TEXHOJIOTHSI.

Tema 7. Language and intercultural communication
Language and Culture. Language and Perception. Cultural Attitudes toward Verbal
Messages. Verbal Communication Styles and Culture. Direct vs. Indirect
communication style. Elaborate vs. Exact vs. Succinct communication style.
Personal vs. Contextual communication style. Instrumental vs. Affective
communication style. Turn-taking. Overlapping and Interrupting. Code Switching.
Jduckyceust (Kpyribi €TO):




1. How do attitudes to verbal messages differ in individualistic and collectivistic
cultures?

2. How does A. Hong characterize communication style differences between
Western, Eastern and Middle Eastern cultures?

3. Why is it important to be aware of communication style differences?

4. What is the difference between direct and indirect styles of communication?

5. What communication styles are singled out on the basis of the quantity of talk that
is valued in everyday conversations in different cultures?

6. How does personal style differ from contextual style of communication?

7. What is the difference between instrumental and affective styles of
communication?

8. What is the difference between interruption and overlapping?

9. What are the reasons for code switching?

Tembl 10KJIa10B (TIpe3eHTALUIT):

1. Relations between language and culture.

2. Language and perception.

Jcce:

Attend an intercultural gathering and write a descriptive essay on participants’
communication styles.

IIpakTueckasi moaroroska (2 yaca) — ['pynmoBoe oOcyxaeHHE MPOOIEMHBIX
Bonpocos. [loaroroska noxmnana B popMe npe3eHTanuu. BeinoaHeHne nepeBosa.
[Tpo10KUTETFHOCTE OJTHOTO 3aHITHS — 2 Yyaca.

IlpakTnyeckue 3anaTus 17-22

Bua npakTtudeckoro 3ansatusi: CMemanHas popma MpakTHISCKOTO 3aHATHS.
Oo0pa3oBaTe/ibHbI€ TEXHOJOTHH: TEXHOJOTHS AaKTHBHBIX METOJOB OOydYeHUS
(KpyTJIBIH CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoeKTHas oOpa3oBaTellbHAs
TEXHOJOTHsl  (MOATOTOBKA  TPE3CHTalWi), MOMAYJNbHass  oOpa3oBaTesIbHAs
TEXHOJIOTHSI.

Tema 8. Miscommunication in intercultural discourse
Problems of Communication. Causes of Miscommunication in Intercultural
Encounters. Pronunciation. Words and meanings. Grammar. Pragmatics. Speech
Acts. Intercultural Pragmatic Failure.
JAuckyceust (KpyrJblii €ToJ1):
1. What is meant by the statement "Language is ambiguous"?
2. How do Gass and Varonis classify communication problems?
3. What are the main causes of miscommunication in intercultural encounters?
4. What mispronounced sounds can cause misunderstanding?
5. Why does incorrect placement of stress in a word hinder language
comprehension?
6. What does the term "morphosyntax" denote?
7. What examples can prove that language communities organize their thoughts
differently?
8. What does pragmatics study?




9. How can speech acts be classified?

10. What is an indirect speech act?

TemMbl 10KJIa10B (TIpe3eHTALUIT):

1. Misunderstanding that occurs in intercultural communication due to incorrect
choice of words.

2. Intercultural pragmatic failures.

Jcce:

Miscommunication

IIpakTHyeckass moAroroBka (2 yaca) — ['pynmnoBoe oOCyxaeHHE MPOOIEMHBIX
BomnpocoB. [loaroToBka goxmana B popme npeseHTanuu. BeimoiHeHne nepesoaa.
[Tpo10KUTETFHOCTE OJTHOTO 3aHITHS — 2 yaca.

IIpakTnyeckue 3auaTusa 23-28
Buja npaktudeckoro 3ansatusi: CmenanHas popMa npakTUIECKOro 3aHITHS.
OO0pa3oBaTe/ibHbIE TEXHOJOTHM: TEXHOJIOTHS AKTHUBHBIX METOJOB OOyYCHUs
(KpyTabIii CTOJI, MO3TOBOM IITYPM, paboTa B TpyIIIiax ), MpoeKTHas o0pa3oBaTebHas
TeXHOJOrus  (MOJATOTOBKA  TMpE3eHTaluii), MoayjibHas  oOpasoBaTebHas
TEXHOJIOTHS.

Tema 9. Intercultural transitions
Culture Shock. Cultural Adaptation. Developmental Approaches to Cultural
Adaptation. U-curve and W-curve Models of Cultural Adaptation. Reverse Culture
Shock. Critique of "Curves" Models. Individual In6luences on Adaptation. Context
and Adaptation. Modes of Adaptation.
JAuckyceust (KpyrJbli €ToJ1):
1. What types of migrant groups can be identified?
2. What are the relationships between culture shock and transition shock?
3. What are the main causes of culture shock?
4. What is the difference between the terms acculturation, enculturation, adaptation,
and assimilation?
5. Why are some transitions easy for some people and more difficult for others?
6. Is the U-curve model the best model for addressing the emotional challenges of
adjustment?
7. Why do migrants experience reverse culture shock when they return home?
8. When you find yourself in a culturally different context, what approach do you
prefer: "flex", "flight" or "fight"?
9. Which groups of international students do you think Russian students would want
to meet and socialize with? Which groups would students not want to meet?
Tembl noKkIa10B (MPe3eHTALMH):
1. Kalervo Oberg’s stages of cultural adaptation.
2. Peter S. Adler’s model of cultural adaptation.
3. Milton Bennett’s Developmental Model of Intercultural Sensitivity (DMIS).
4. Individual influences on adaptation.
5. Modes of adaptation.
Jcce:



Traveling is the best way to learn about oneself and others.

IIpakTHueckasi moaroroBka (2 yaca) — ['pynmoBoe oOcyxaeHHE MPOOIEMHBIX
BonpocoB. [loaroToska gokmnana B popme npeseHTanuu. BeinojiHeHue nepesoja.
[Tpo10KUTENBEHOCTD OJTHOTO 3aHIATHS — 2 Yyaca.

IIpakTHyeckue 3anaTus 24-32
Bua npaktuyeckoro 3ansitusi: CMemanHast popma NpakTUYECKOTO 3aHATHSL.
OO0pa3oBaTe/ibHble TEXHOJIOTHM: TEXHOJOTHS AKTHBHBIX METOJOB OOydYeHUs
(KpyTJIBIi CTOJ, MO3TOBOM IITYpM, paboTa B rpyInax ), mpoekTHas oOpa3zoBaTesibHas
TEXHOJOrusl  (MOATOTOBKAa  NpE3eHTalui), MOAyJNbHass  oOpa3oBaTesbHas
TEXHOJIOTHS.

Tema 10. Cross-cultural business communication
The significance of establishing fruitful personal relationships with potential
business partner. Various patterns and ways of socialising in different business
cultures. Socializing and hospitality across cultures. Socializing with colleagues,
entertaining business clients. Building personal relationships.
Jduckyceust (Kpyribi €TO):
1. What is different about the social time you spend with friends and the social time
you spend with colleagues?
2. How often do you go out with colleagues?
3. Do you think it is good to socialize with your colleagues? Why or why not?
4. In English there is a saying, "Never mix business with pleasure." Do you agree
with this saying? Why or why not?
Tembl noKkIa10B (MpPe3eHTALMH):
1. Features of conducting business negotiations in different countries.
2. Business communications in different countries
3. Features of working in multinational corporations
Jcce:
What is a “cultural barrier”? Have you ever been in a situation in which a difference
in culture created a problem?
IIpakTHueckasi moaroroska (2 yaca) — ['pynmoBoe oOcyxaeHHE MPOOIEMHBIX
BonpocoB. [loaroroBka noxmana B popMe npe3eHTany. BeINoIHeHHE TepeBo/ia.
[TpoaomKUTETFHOCTD OJTHOTO 3aHATHS — 2 Yaca.

3. Yka3aHus 10 NPOBeJCHUIO J1a00PATOPHOI0 MPAKTUKYMA
He npenycMoTpeH yueOHbIM TTAHOM.

4. Yka3zaHus 110 NPOBEJCHUI0 CAMOCTOSATEbHOMH padoThl 00y4aromuxcs

No HaumeHoBaHue
u/ 0/10Kka (pa3aena) Buanl CPC
JAUCHMILUIHHBI
1. | Tema 1. Culture and | CamocTosiTeNlbHOE  HM3Y4YE€HHE OCHOBHOH W  JIOTIOJHHUTEIBHON
Intercultural nuTeparypsl. PaboTa B 2JIGKTpOHHOW 00pa3oBaTENBHOU cpere.
Communication Breimonnenne nmomamiHero 3ajganus. [loaroroBka K - AMCKYCCHH.
IToaroToBka npe3eHTAINH.




2. Tewma 2. CaMocTosITeNbHOE ~ HU3YyYEHHE  OCHOBHOM UM JOMOJHUTENBLHOMN
Communication nuTeparypsl. PaboTa B 2JIGKTpOHHOW 00pa3oBaTENBHONU cpeie.
Bremmonnenne gomarmHero 3agaHus. [loAroToBka K - JTUCKYCCHH.
[ToaroroBKa Mpe3eHTaIUH.

3. | Tema 3. Culture CaMmocTosTeNPHOE  HM3yYE€HHWE  OCHOBHOWM W JOTOJTHHUTEIILHOM
nuTeparypsl. PaboTa B 2JIGKTpOHHOW 00pa3oBaTeNbHOU cpeie.
Bremmonnenne gomarmHero 3agaHus. [loaroToBka K - JTUCKYCCHUH.
[loaroroBKa Mpe3eHTaIUH.

4. | Tema 4. Cultural | CaMocTOSTEIbHOE  HM3YYCHHE  OCHOBHOW U JOMOJHHUTEIbHOU
patterns nuTeparypsl. PaboTa B 2JIGKTpOHHOW 00pa3oBaTENbHONU cpeie.
Bremmonnenne gomarmHero 3agaHus. [loaroToBka K - TUCKYCCHUH.
IToaroroBka npe3eHTaluu.

5. | Tema 5. Beliefs and | CamocTosiTeibHOE ~ HM3y4eHHE  OCHOBHOM M JOIMOJHHUTEIbHOU
values in intercultural | murepatypsl. PabGota B 2JekTpoHHOW 00pa3oBaTeNbHOW —cpefe.
communication Breimmonnenne nmomamiHero 3ajganus. [loaroroBka K - AMCKYCCHH.

IToaroroBka npe3eHTaluu.

6. | Tema 6. Perception, | CaMoCTOATEILHOE  HM3YYCHHE OCHOBHOH W JTOTIOJHHUTEIHHOU

ethnocentrism, nutepatypsl. PaboTta B 2JeKTpOHHOW 00pa3oBaTeNbHOW —cpere.

stereotype, prejudice | Bemmonnenne pomamrHero 3amaHus. [loArotoBka K - HCKYCCHH.
IToaroroBka npe3eHTaluu.

7. Tema 7. Language | CaMOCTOATETLHOE  HM3YYCHHE OCHOBHOH W JTOTOJHHUTEIHHOU
and intercultural | nureparypsl. Pabota B 3JekTpoHHOW 00pa3oBaTeNbHOW cpene.
communication Beinmonnenue nomamiHero 3angaHus. IloaroroBka K - AMCKyCCHH.

IToaroToBka npe3eHTaluu.

8. | Tema 8. | CamocTosTENPHOE  W3y4YEHHE  OCHOBHOW U JONOJHHUTEIBHOU
Miscommunication in | nutepatypsl. Pabota B 3JeKTpOHHOW 00pa3oBaTeNbHONW —cpefe.
intercultural Brmmonaenne momamrHero 3amaHus. [loaroroBka K - IHCKYCCHU.
discourse IToaroToBka npe3eHTaLMH.

9. | Tema 9. Intercultural | CamocTosiTenbHOE  HM3Y4€HHE  OCHOBHOH W JIOTIOJHHUTEIBHOU
transitions nutepatypsl. Pabota B 2JeKTpOHHOW 00pa3oBaTeNbHOW —cpeje.

Bemmonnenne nomambero 3amaHus. [loaroropka K - AMCKYCCHH.
IToaroToBka npe3eHTAINH.
10. | Tema 10. Cross- | CaMoCTOSTEIPHOE  W3yYEHHE  OCHOBHOM UM JIONOJIHUTEIBHON
cultural business | muTepatypsl. PaboTa B 3JEKTpOHHOH 00pa30BaTeNbHON cpeje.
communication Bemmonnenne gomambero 3amaHus. [loaroropka K - AMCKYCCHH.
IToaroToBka npe3eHTAINH.

5. Yka3aHus 10 NPOBeIeHNI0 KOHTPOJIBHBIX PA0OT 1Jisl 00y4aAIOIUXCH OYHOM,
3a04HO GopmMbI 00yUeHHsI

5.1 TpeGoBaHusi K CTPYKTYpe

CtpykTypa KOHTPOJIbHOM PaOOThl OJIKHA COCTOATH W3 CIEAYIOIIMX 3JIE€MEHTOB:
UMETh THUTYJIBHBII JIUCT, OCHOBHYIO 4acTh, cioBapb. Ha 0010xke 00s3aTenbHO
YKa3bIBAIOTCS (haMUIIUs, UMs, OTYECTBO, HOMEP KOHTPOJHHON pabOTHI, HA3BAHUE
YHUBEPCUTETA, HOMEP TPYIIIIHI.

[Ipy BBITOTHEHUM KOHTPOJIBHOW pPa0OThI HEOOXOMUMBI IIUPOKUE TIONS IS
3aMedaHuid, OObSICHCHUN 1 METOJUYCCKUX YKa3aHUN MPENo1aBaTels.
BrimonHeHHBIE  KOHTPOJIbHBIE paOOThI  HAMPABISIOTCS ISl  TPOBEPKH U
PELIEH3UPOBAHHUS TPEMOJABATEIIO B YCTAHOBJIEHHBIE CPOKHU.



5.2 TpeOoBaHus K COAEP:KAHUIO (OCHOBHOM YaCTH)

Oo0pa3zenr KOHTPOJIBLHOM PadOTHI
Define the underlined words, getting advantage of the helpful phrases given
(development; cultivate; refined; to be distinguished from one another; a
system of values; intellectual development; image; to bring to; stress; state;
diversity; confusion)
1. Physical culture is important but we must not neglect the culture of the mind. 2.
Universities should be centers of culture. 3. The culture of Eskimos is studied by
anthropologists. 4. He is a man of considerable culture. 5. The European invaders
used to think that their mission was to disseminate culture among aborigines. 6. A
cultured person would never criticize other nation's traditions. 7. Corporate culture
is especially important for companies operating on the international arena. 8. While
speculating on world issues, we mustn't leave behind cultural differences. 9. John
found life in London a bit of a culture shock at first. 10. Culturally, the city has a lot
to offer.
Paraphrase the statements below, getting advantage of the vocabulary:
1. Culture means the acquainting of ourselves with the best that has been known and
thought in the world. 2. Australia has its own cultural identity, which is very different
from that of Britain. 3. Britain is known to be a culturally diverse society. 4. This
country has a rich cultural heritage. 5. They are studying the Greek culture. 6. This
course is a good opportunity for students to learn about other cultures. 7. The USA
is often accused of cultural imperialism. 8. A cultural person knows a lot about
music, art, theatre, etc. 9. You won't find much culture in this sleepy little town, I
am afraid. 10. They enjoy cultural activities like going to the theatre and the opera.
11. The French are culturally sophisticated people. 12. Working late hours for very
little money seems part of the company culture.
Answer the questions below:
a) Is it vital for you personally to study culture?
b) Have you ever been abroad?
- If "yes" - have you got a culture shock?
- If "no" - are you going to?
c¢) When asked to describe yourself, do you think of yourself as belonging to a
particular nationality, religious, or ethnic group? If so, which ones, and why?
d) What experiences have you had that increased your sense of belonging to
a particular group?
¢) How has your own background influenced:
- the way you spend your holidays?
- the way you express yourself, verbally and non-verbally?
- the way you think about and relate to other groups?
- the way you choose your friends?
f) What experiences have you had with people from cultural backgrounds
different from your own concerning:
- friendships?



- social relationships?

- working relationships?

- travel contacts?

- media exposure (films, TV, etc.)?

g) Have you ever experienced any communication problem because of differences

between your own and another person's cultural background?

h) What can individuals do to make communication between themselves and people

of other cultural backgrounds more effective?

Comment on these statements:

1. Globalization means that there is now one business culture everywhere in the

world.

2. If they want to do business with me, then they'll have to adapt to my culture.

3. “When in Rome, do as the Romans do.”

4. It's impossible to generalize about cultures — there are so many differences.

5. Intercultural training just confirms stereotypes.

6. Today I'm dealing with the Americans, tomorrow with a group from Japan. I can't

possibly learn all I need to know about all the cultures I have to deal with.

7. What I need when I go abroad is a list of dos and don'ts.

Contact across cultures. Problems in international business relationships are

not always caused by language difficulties. Fill each of the blanks in the

following text. Use one word only in each space.

Doing business with people of other nationalities involves more than learning

foreign languages. There are often cultural differences people of different

national backgrounds. These differences sometimes complicate business

relationships negotiations. It important to be aware your

own cultural tendencies as as those of your business partners. The areas

which we need to be aware include body language, gesture, socializing,

customs, attitudes punctuality and dress business practice. It is

useful to know, example, that the British hands less often than

other European people, that Americans first names often than

many other nationalities and that the Japanese that harmony and consensus
very important. We find out about other cultures reading

and talking to with experience. When we other countries, it is

important to good observers and listeners. We avoid criticizing

other cultures and realize that we all have similar problems but different ways of

dealing with them.

5.3 TpeGoBaHus K 0OpMIIEHUIO

O0BbeM KOHTPOJILHOM paboThI — 70 5 cTpanuil hopmara A4, Hare4aTaHHOTO C OJTHOU
ctoponsl TekcTa (1,5 uarepsan, mpudt Times New Roman).



6. IlepeyeHb OCHOBHOI U JONOJTHUTEIBHOM Y4eOHO JIUTEPaATyPhI

OcHoBHas auTEpaTypa:

1. Cross-cultural communication (MEXKyJIbTypHass KOMMYHHUKAITHS)
ydueOHO-MeToinueckoe nmocodbue / coctaputensb 3. 3. bierexxera. — Coum : CI'Y,
2020. — 78 c. — TekcT : 25eKTpoHHBIN // JlaHb : 3IEKTPOHHO-OMOIUOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/172139

2. Anommna, E. FO. English for business communication : y4eOHO-
MeToauueckoe nmocooue / E. FO. Anommnua. — Toupsitmu : TT'Y, 2018. — 146 ¢. —
ISBN 978-5-8259-1250-9. — Texkcr : anmekTpoHHbIN // JlaHb : 3JEKTPOHHO-
oubnunoreunas cuctema. — URL: https://e.lanbook.com/book/139846

3. lepbax, C. ®. UckyccTBO OOIIEHHS B MEXKYJIbTYPHBIX KOHTEKCTAX :
yuebHoe nocobue / C. @. lllepbak. — Mocksa : MocI'V, 2021. — 168 ¢c. — ISBN
978-5-907410-38-1. — Tekct : anekTpoHHbI // JIaHb : 31eKTpOHHO-OMOIHOTeUHas
cuctema. — URL: https://e.lanbook.com/book/259391

JlonoTHUTE/ILHAS JIUTEpPaTypa:

1. bansOypoga, JI. K. Foundations of Intercultural Communication : yue6Hoe
noco6ue / JI. K. bansbypoBa. — 2-e uzn. — Ynau-Yao : BCI'YVTY, 2017. — 155 c.
— Texcrt : anexTpoHHBIN // JIaHb : 3MeKTpOHHO-OMOMMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/236129

2. Cepbix, /I. B. JlenoBoil HMHOCTpaHHBIM S3bIK B MOJUKYJIbTYPHOM
npodeccruonansHoM o0meHnu : yaueoHnoe mocodue / J[. B. Cenpix, H. FO. MamoHTOB.
— Kemeposo : Ky3['TY umenu T.®. ['opbauesa, 2017. — 121 c¢. — ISBN 978-5-
906969-62-0. — Tekct : snekTpoHHBIH // JlaHb : 3ME€KTPOHHO-OMOIHOTEUHAs
cuctema. — URL: https://e.lanbook.com/book/115159

Pexomenayemas jiureparypa:

1. Koporkux, JK.A. Foundations of Intercultural Communication
[DnexTpoHHBIN pecypc] = BBeneHne B TEOPHIO MEKKYJIBTYPHOH KOMMYHUKAIIUH :
yueoHoe nmocobue / K.A. Kopotkux. — bapnayn : Antl'T1Y, 2015.

7. Ilepeyennb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKANUOHHOM CeTH
«/HTEepHeT» He0OXOAUMBIX /IVIsl OCBOCHUSI TUCUMILTHUHBI (MO1YJIA)

http://biblioclub.ru/ - Yauepcurerckas 6udauoreka ONLINE
http://www.znanium.com/catalog - DneKTpOHHO-OMOINOTeUHasl CUCTEMA
https://lib.rucont.ru/search - DnexTpoHHO-6HOIMOTEYHASI cucTeMa PykoHT
https://urait.ru/ - O6pa3oBatenpHas wiargopma FOpait
https://e.lanbook.com/ - DnexTpoHHO-OMOMMOTEUHAs cucTema JlaHb

Nk W=

8. Ilepeyenb HH(POPMALTMOHHBIX TEXHOJIOIMH, HCII0JIb3YeMbIX NPHU
OCYILIeCTBJIEHHH 00Pa30BaTeIbLHOI0 NMPoLecca No AUCHUIIMHE (MOAYJTI0)

Ilpozpammnoe obecneuenue:



e IO s co3nanust U peJaKTUPOBAHUS JOKYMEHTOB U IPE3EHTALHIN.
Hugopmayuonnvie cnpagounvie cucmemol:
e DJEKTPOHHBIE PECYpPChl 00pa30BaTEILHON Cpe/ibl Y HUBEPCUTETA.
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