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1. IlepevyeHnb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 0 TUCHHUILIINHE,
COOTHECEHHBIX € IVIAHUPYeMbIMH pe3yjbTaTamu ocBoennsi OIIOII BO

Heabio n3y4eHusi AMCUMIIMHBI SIBJISAETCH — IIO3HAKOMUTD CIIyIIaTeNel ¢
BO3MOXKHOCTSIMH YIIPABJICHUSI KAUECTBOM IIPOEKTA HA BCEX ATaax €ro >KU3HEHHOTO
LUKJIa, [T0JIyY€HUE 3HAaHUH 110 OPTaHu3aluy padOThI O NPOEKTUPOBAHUIO CUCTEMBI
yIpPaBICHUS KAYECTBOM OpraHU3alMH.

B mpouecce u3ydeHHs IUCHUIUIMHBL «YTIPaBICHHE KaueCTBOM IPOEKTA,
IPOEKTHAsl JOKYMEHTALMs» OOyYaroluicsa MpUOOpEeTaeT W COBEPIICHCTBYET
CJIEYIOIINE KOMIIETCHIIVN:

YHHBepcajlbHble KOMIIETCHIMU
VYK-2 Crioco0eH ynpaBiisiTh MPOEKTOM Ha BCEX 3TaIlax €ro )KU3HEHHOIO UKJIA;

npogeccHOHATIbHbIC KOMIIETEHIIUM:

IIK-3 CrnocobeH OpraHu3oBbIBaTh padOThl MO MPOEKTUPOBAHUIO CHCTEMBI
YIPABJICHUS KAYECTBOM OpraHU3aLUU.

OCHOBHBIMH 32Ja4aMM M CUMILTUHBI SBIISIOTCS:
- U3YYEHHUE METOJIOJIOTHH MPOEKTHOTO YIIPABJICHHUS,
— M3yUYCHHE OCHOBHBIX MPOIIECCOB YIPABICHUS MPOCKTOM OT WHUIMAIUU O
3aBEpIICHUS,
— M3yYCHUE OCHOBHBIX HWHCTPYMEHTOB W METOJOB, NPHUMEHSIEMBIX IIPH
pa3paboTke, peanu3allid M KOHTPOJIE  MPOIECCOB YIPABJICHUS] IMPOCKTOM U
MPOEKTHOM TOKyMEHTAIIUH;
- pa3paboTKa MPOEKTHON JOKYMEHTAIIUH.

[ToxazaTenh OCBOCHHSI KOMIIETEHIIUU OTPAKAIOT CIEIYIONINE UHINKATOPHI:
mpyooeuvle oelicmeus:
YK-2.2. pa3pabaTbIiBacT KOHIICTIIIHUIO MPOEKTa B paMKaxX 0003Ha4YeHHON MTPOOIEMBI:
dbopmynupyeT 1enb, 3aJayd, OOOCHOBBIBAET aKTYaJIbHOCTh, 3HAYUMOCTD,
OKHJIa€MbIE Pe3yJIbTaThl K BO3MOXKHBIE Cephl UX TPUMCHCHMS;
VYK-2.3. mmaHupyer HEOOXOAMMBIE pPECypChbl, B TOM YHCIE C YYETOM HX
3aMEHUMOCTH;
VK-2.4. pa3zpabarhiBaeT IIaH peajin3alldd IPOEKTAa C HCIOJIb30BaHUEM
WHCTPYMEHTOB TIJIAHUPOBAHUS;
[IK-3.3 Bnamerp mnpaBwiaMu OQOPMIICHUS MPOU3BOJCTBEHHO-TEXHUUECKON
JIOKyMEHTAIIUU Ha MPEIPUSITHN B COOTBETCTBUH C ACHCTBYIOIIMMHU TPEOOBAHUSIMU;
Heo0xXo0umble yMEHUA.
VYK-2.1 dopmynupyeT Ha OCHOBE MOCTABJICHHOM MPOOJIeMbl MPOEKTHYIO 3a/1auy U
CIoco0 ee peleHus Yepe3 peaau3aluio IPOEKTHOrO YIIPaBiICHUS;
[1K-3.1. ymeTs GopmynupoBaTh TpeOOBaHUS K CUCTEME MEHEIHKMEHTa KayecTBa
NPEANPUATAS C YYSTOM pPEKOMEHIanuid MeXIyHapoaHoro u Poccuiickoro
3aKOHO/IaTeJILCTBA HA OCHOBE HAYYHBIX MCCIICIOBAHUI;
Heo0X00uMmMble 3HAHUA:



VYK-2.5. ocymecTBiIsieT MOHUTOPUHT pean3allii  TPOEKTa, KOPPEKTUPYET
OTKJIOHEHUSI, BHOCUT JIONOJHUTEIbHBIC U3MEHEHUS B IUJIaH peaii3aliu NpOeKTa,
YTOYHSET 30Hbl OTBETCTBEHHOCTH YYaCTHUKOB MPOEKTA;

[1K-3.2. 3HaeT MHPOBOM OIBIT, MEXKAyHapOaHOE U Poccuiickoe 3aKOHOaTeIbCTBO,
perilaMEHTHUPYIOIIEE BOMPOCH! YIIPABJICHU KAY€CTBOM Ha MPEATPUSATHM.

B ycrioBusiX orpaHM4€HHOCTH OTBOJUMOTO Ha JUCHUIUIMHY ayJIUTOPHOIO
BpEMEHU TpeOyeTcsl JIAKOHWUYHOCTh H3JIOKEHUS MaTephalia Ha JIEKIHUSIX C
JIOCTATOYHO  TIOJIHBIM  OCBEHICHHWEM JIMIIb [PUHLIUIHAIBHBIX  BOIPOCOB,
PACKpBIBAIOLIUX COJAEPKAHUE U CYIIHOCTh TEMBbI, 0€3 U3JIMUIIHEH €€ IeTaau3aluu.
[Ipu 3TOM OT/AENBHBIE HE BKIIFOUEHHBIE B JIEKIIMH BOIPOCHI CIAEAYET BBIAEIATD IS
U3Y4YEHUS UX 00YUYaIOIUMHUCS CaMOCTOSATEIBHO.

[IpakTyeckre 3aHATUS MPOBOIATCA JUIsl  3aKPEIUICHHS]  OCHOBHBIX
TEOPETUUYECKUX TIOJIOKEHUM Kypca M TMOJy4eHHE MPAKTUUYECKUX HaBBIKOB
TUTAHUPOBAHMUSI, YIPABJICHUS U KOHTPOJISL JACSITEIBHOCTH OpraHU3aluu B 00JaCTH
pa3paboOTKu U peau3aiuy MpOeKTa.

[lo BaxHeWmuM pazzenaM Kypca oOyuwaromuecs NUIIYT pedepaTsl U
BBITIOJIHAIOT KOHTPOJIbHBIE PAOOTHI.

2. MecTo aucuuiuiaibl (MoayJs) B crpykrype OIIOII BO

JucnumninHa « Y npaBieHre Ka4eCTBOM IMPOEKTA, MPOEKTHASI TOKYMEHTALUS»
OTHOCUTCA K JAMCHMIUIMHAM, (OPMHPYEMBIM YYACTHHUKAMU OOpa30BaTEIbHOM
IIPOrpaMMbl MOATOTOBKM MAarucTpaHToB no HampasieHuto 27.04.02 YnpasneHue
KaueCTBOM.

HuciunnHa  peanusyercss  KapeAapod  YmpaBiieHHs — KayecTBOM U
CTaHJApTU3ALIMH.

N3yuyeHne IUCHUIUIMHBI «YIPaBICHUE KayeCTBOM IIPOEKTA, MPOEKTHAs
JOKyMeHTanus» Oasupyerca Ha (akylIbTaTUBHOM AucuUIIUHE «OCHOBBI
M300peTaTenbCKoro TBopuecTBay u komrnerenmnusx YK-6; OITK-5.

JlucuuniuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIIETEHIUHI:

YHHMBepCaJIbHbIe KOMIICTCHIMH
VYK-2 CnocobeH ynpaBisiTh IPOEKTOM Ha BCEX dTanax €ro *U3HEHHOTO UKJIA;

npogeccCHOHAJIbHbIC KOMIICTEHIIUM
[IK-3 CnocobGeH oOpraHu3oBbIBATH paldOTHl IO MPOEKTUPOBAHUIO CHUCTEMBI
YIPABJICHUS KAYECTBOM OpraHU3alUU.

ConepxaHue AMCHMIUIMHBI OXBAThIBAET KPYr BOIPOCOB, CBSI3AHHBIX C
MOJATOTOBKOM BBIMYCKHUKOB K MOHMMAHHIO TOrO, YTO YIPABIEHUE KayeCTBOM
BKJIIOYAET BCE BOMPOCHI JCATEIBHOCTH NPOEKTa, KOTOpble 00ecneuyrnBaroT
COOTBETCTBHE NPOEKTA IENSIM, pald KOTOPBIX OH ObUT mpeanpussr. Ilosromy
YIPABJIICHHE KaYyeCTBOM NPUMEHHMO KakK K MPOEKTYy, TaK U K MPOAYKTY MPOEKTA.
KauecTBo-KpUTHYECKHIT KOMIIOHEHT YIIPABJIEHUS CTPYKTYPOH MPOEKTA.

OO6mrast TpyI0EMKOCTh NUCIMIUIMHBI COCTABISICT 2 3a4€THBIC EAUHUIIGI, 72
yaca.



[IpenogaBanue nucCUMIUIMHBL Beaercss Ha 1 kypce, B 1 cemectpe
MPOJIOIKUTEILHOCTIO 24 ayIUTOPHBIX Yaca Jjisi Oo4yHOM (OpMbI OOydeHUs U
npeaycMaTpUBaeT MPOBEACHUE YYEOHBIX 3aHSATUM CICAYIOIIMX BHUIOB: JICKIWH,
MPaKTUYECKUE 3aHATHS, CaMOCTOsITEJIbHAs pabdoTa OOYy4aroIIuXcs, TPYNIOBBIC U
WHJIMBU1yaJIbHbIE KOHCYJIbTAIUH.

DopMON KOHTPOJISI 3HAHUM II0 JUCHUIUIMHE «YTPaBJICHUE KadueCTBOM
MPOCKTa, TMPOEKTHAs JTOKYMEHTAIUs» SBISETCS OOCYXKICHHE HOPMATUBHBIX
JIOKYMEHTOB. 3aKJIIOUUTEIbHAS aTTECTAllUS — 3a4€T C OLIEHKOM.

3HaHUA W KOMIIETCHIIMM, TOJYy4YEHHbIE NPU OCBOCHUM JAUCIUILIUHBI,
SBJITFOTCSL 0A30BBIMU ISl M3YYCHUS TUCHUTUIMHBI «TexHOJorus pa3paboTKu W
peann3anuu TEXHUYECKHUX MIPOEKTOB» u BBIIIOJIHEHUS BBIITYCKHOM
KBATH(PUKAIIMOHHON pabOTHl MarucTpa.

3. O0beM QMCHUILUIMHBI M BUAbI Y4eOHOH PadoThI

OOmas TPyIOEMKOCTh JTUCHMIUIMHBL JJIsi OOYYaroIIMXCsl OYHOM (hOpMBI

OOy4YEeHHSI COCTABIISIET 2 3aYETHBIX €IMHUIIBI, /2 Jaca.

Tadoauuma 1
Bupasbl 3ansThil Bcero Cemectp | Cemectp | Cemectp | CemecTp
4acoB 1 2 3 4

O0mas Tpyr0eMKOCTh 72 72

OYHASA ®OPMA OBYYEHUA

AYIUTOPHBIE 3aHATHS 20 20
Jlexium (JI) 4 4
[Tpaktrueckue 3anstus (I13) 20 20

JIabopaTopHble pabotsl (JIP) - -

HpaKTI/I‘ICCKaH IMOATOTOBKA - -

CamocrosiTejibHasi paboTa 52 52

KypcoBbie padoTsI (IPOEKTHI)

PacuyerHo-rpadguyeckue padboTbl

KonTtpoabnas pabdora, K.P. +
JAoMalllHee 3a/1aHue

Texkymuit KOHTPOJIb 3HAHUH - -
(7 - 8, 15 - 16 nenenn)

3a4er ¢ 3a4er ¢
Bua uToroBoro KOHTpoJIst OLICHKOW/ | OlIeHKOMH
IK3aMeH

3AOYHASA ®OPMA OBYUYEHMUS He npeaycMoTpeHa y4eOHBIM IJIAHOM

4. Conep:xxanmne QU CHUIIIAHBI
4.1 TeMbl TUCHUILIMHBI M BUABI 3aHATHN

Ta0muma 2
[pakTnyeckn Ko,
Jlexknun, p JlaGopaTopHbl | 3aHATHA B A
Ne HanmenoBanune Tem e 3aHATHS, KOMIIe-
qyac € 3aHATHS, YaC | WHTEPaAKTH N
qac TEeHIMi
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o4HOe/ o4Hoe/ o4HoOe/ BHOH
3a04YHOE 3a04YHOEC 3a04YHO€ (bopMe, qyac
o4HOe/
3a04YHO¢C
Pa3zoen 1 Ynpagnenue npoekmom na 6cex Imanax €20 HCU3HeHH020 YUKIA
1 OcCHOBBI ynpaBiIeHUS 0,5/- 9/ i 0,5/- VK-2,
IPOEKTAMU IK-3
2 Nunnmanus npoexra.
CrpykrypHoe, VK2,
CTpaTEru4ecKoe u 1/- 4/- - 1/- TK-3
OpraHU3alMOHHOE
IIJIJAHUPOBAHUE
3 Kanennapnoe
IJITAHUPOBAHUE
MIPOEKTA,
IUTAHUPOBAHUE 1/- 4/ ) 1/- VK-2,
3aTpaT. YIpaBiieHUE IIK-3
MePCOHAIOM u
KOMMYHUKAIUSIMH
MIPOEKTA
4 Ympasienue
pUCKaMH  TIPOEKTA.
KonTponb u VK2,
3aBEpUICHUE MPOECKTA. 0,5/- 4/- - 0,5/- TK-3
KopnoparusHhast
CHUCTEMa YIpPaBJICHUS
MIPOEKTaMHU
Paszoen 2 Ilpoexmuposanue cucmeml ynpagieHus Kauecmea
5 [IpoexTupoBanue
CHUCTEMBI YIIPaBJICHUS
KauecTBa: OCHOBHBIE VK2,
3Tarlbl " 0,5/- 4/- - 0,5/- K-3
MEpONPUSITHS o
COCTaBJICHUIO
npoekta CMK
6 [TpoexTHas u pabouas 0.5/- 9/ i 0,5/- VK-2,
JOKYMEHTALNA TIK-3
Bcero: 4/- 20/- - 4/-

4.2. Conep:kaHue TeM JUCHMILTHHbBI

Paznen 1 YnpasJiieHue mpoeKTOM HA BCEX ITAMNAX €r0 »KM3HEHHOI0 MK
Tema 1 OcHOBBI ynIpaBJIeHUS IPOCKTAMH

3adeM W KOMYy TOTPeOOBAJIOCh YMPAaBIATH MpoekTaMu. Pomb u Mecto
MPOEKTHOI'O YMNPABJIEHUS B COBPEMEHHOM MHpe. MexXTyHapOaHbIE aCCOLUALNU U
CTaHJapThI B yNpaBieHU: poekTamu. OCHOBHBIE MPUYUHBI TIPOOJIEM peah3aIiuu
KPYITHBIX IPOEKTOB.

OTnuuue npoekTa OT OINEepalMOHHOW (MTOCTOSIHHOM) HAesTelbHOCTU. YUTO
takoe mpoekT? Onpenenenue npoekra. [Ipoekt, mporpamma, moptdens IpPOEKTOB.



[Ipu3HaKu, OTAMYHUTENBHBIE YEPTHI, 3aa4n ynpasieHus. IIpoekTHas AesITenbHOCTh
B opranuzauuu. [IpoexTsl U mporpaMMbl Kak HHCTPYMEHT peajiu3aluy CTPAaTEeruu
koMmranuu. Knaccudukanus npoextoB. JKu3HEeHHbIN UKIT TPOEKTA.

Y4acTHUKM NpPOEKTa W 3aUHTEPECOBAHHBIE CTOPOHBL. OCHOBHBIE POJU U
UHTEpechl. 3aKa3uuK IMpoekTa. Pomb M  ocHOBHbIE (yHKIUU. PykoBoauTensb
npoekTa. OTBETCTBEHHOCTh, MOTHOMOYMS U ¢pyHKIMU. KypaTop npoekra. 3agauu u
bynkuun Kyparopa. [lpuHiunel (GopMHUpOBaHUS OPraHU3ALMOHHON CTPYKTYpPHI
npoekTa. TUmbl  OpraHu3allMOHHBIX  CTPYKTYp MpoekTa. DyHKUHOHAIbHA,
NpOoeKTHasT W MaTpuyHas CTpyKTypbl. JloctomHctBa u HemocTaTku. Kondmukr
WHTEPECOB B MATPUYHOUN CTPYKTYpPE U ITyTH €T0 MUHUMU3ALIIH.

Tema 2 HWuannmanuss npoekta. CTpPYKTypHOe, cCTpaTerudeckoe u
OPraHU3alHOHHOE IVIAHUPOBAHME

OcHoBHbIE 337]aud TUTAHUPOBaHUs B mpoekTe. [lepeuenb pazpabaTbiBaeMbIX
IUTAHOB. AJITOPUTM pa3pabOTKU KaJIEeHAAPHOTO IJIaHa.

Hepapxuueckass CTpykTypa MpoAaykTa mnpoekTta. Hasnauenue u croco0
noctpoenus. Mepapxuueckas cTpykrypa padoT mnpoekrta. [IpuHuumnel pa3paboTKy.
['myOuna neranuzanuu padot. OnpeesneHue NoIHOTHl JeKOMIO3UINH.

Kontponbubie coObiTust B mpoekte. [lman mpoekra mo BexaM. [IpuHIumbI
onpeeneHuss 1 opMyIUPOBKH BEX MPOEKTA.

@opMHUpPOBaHUE OPraHU3ALMOHHON CTPYKTYpHI IIpoekTa. [IpoekTHbIe poin.
@DyHKIUY, TOJTHOMOYHS], OTBETCTBEHHOCTh, TpeOyeMble KomneTeHnu. Haznauenue
COTPYIHHUKOB B TpOeKT. Matpuua orBercTBeHHOCTH. [IpaBuna QopmupoBaHus
MaTpHULBI OTBETCTBEHHOCTH.

Tema 3 KasiengapHoe miiaHupoBaHue NMPOEKTA, IVIAHUPOBAHHNE 3aTpPAaT.
YnpasJ/ieHue NMepcoHATIOM U KOMMYHUKAIMSMU NMPOEKTA

Onpenenenrve  MOCHEAOBATENIBHOCTA  BBIMOIHEHUs:  pabor. CereBas
auarpaMma  mpoekta. HasHadeHwe M cmocoObl  MOCTPOCHHUS — CETEeBOMU
nuarpaMmbl. O1ieHKa JUIMTETBHOCTH padoT B mpoekTe. OCHOBHBIE METOJIbI OIICHKU
JTTUTEIBbHOCTH U pEKOMeHAaun o 170'¢ MPAKTHYECKOMY
npuMeHeHuto. KanengapHslil miiaH npoekTa Kak MHCTPYMEHT MPOTHO3UPOBAHUS U
CBOEBPEMEHHOTO TMPUHATHUS YIPABJICHUYECKUX pemieHuil. [Ipu3Haku TpamMOTHO
pa3pabOTaHHOIO KaJeHAApPHOTO TIaHa IIPOEKTA.

AnropuTt™m pa3paboTku Oromkera nmpoekta. CTOMMOCTHASI OLEHKA MJIaHOBOM
omnepauu. /[nanazoHbl TOYHOCTH U METOAbI CTOMMOCTHOW OLEHKHU. [IpoekTHbIE
cmeThl. Hasnauenue u Buawnl cmeT. Pa3paborka Oromkera mpoekta. OCHOBHBIC
CIIOCOOBI COTJIACOBaHUS 00hEMOB 1 rpaduka PUHAHCUPOBAHUS POEKTA.

[Tpuznaku ycnemHoit komanawsl mpoekTta. Konmenuwus T.E.A.M. Lenu
KOMaHAbl. MexaHW3M MOTHBAllMM YJICHOB IIPOCKTHOM KOMaHHbl. «MubB» u
npuHIUIBEl MoTuBaIu. Kak oOecnieunth TpeOyeMyr0 MOTHBAIMIO YYaCTHUKOB
npoekTta. Teopusi motuBanuu AbGpaxama Macnoy. Teopus motuBammu J[pBHIa
MakkJemianaa.



Cranuu pa3BuTHsa NPOEKTHOM KOMaH Ibl. COCOOBI yIIpaBiieHNs KOMaHI0i Ha
Kaxaon u3 craauil. CUTyallMOHHBIA MEHEIHKMEHT. [IpuHUMMOBI MPaKTUYECKOTro
MIPUMEHEHUSI CUTYallMOHHOTO JUAEPCTBA B MpoekTe. COCTaB yCHENIHON KOMaHAbI
(mo P. benbuny). IlpoueccHbie poju y4acTHUKOB KomaHAbl. CrocoOsbl
MPaKTUYECKOrOo  MpUMEHeHuss Teopun  benOuna. BaxHoCTh  ympaBieHus
KOMMYHUKAIIUSIMA B Tpoekre. Buasl kKommyHukanuu. [Inan ynpasieHus
KOMMYHUKaMsIMA. (CxeMa KOMMYHHMKAllMOHHBIX KaHAJIOB TNpoekTa. Jlucer
KOHTaKTOB. Marpuua CcorjacoBaHusi MPOEKTHBIX JOKyMeHTOB. CoBellaHUS B
npoekre. Buasl m HazHaueHue coBemaHud. lIpoexkTHOe coBemaHue: MOJEIb
JIx. Tpormana.

Tema 4 Yunpasiaenue puckamm mnpoekra. KoHTpoabs M 3aBepiueHue
npoexrTa. Kopnoparupnas cucrema ynpasJjeHHs IPOEKTAMH

Omnpenenenue pucka, Kak pucKOBOro COOBITHSI. PUCKM 1 HEOTIPEEIEHHOCTb.
['paHnnbl ynpaBiieHHs pucKamMu B Ipoekre. [Ipomeccsl ynpaBieHUs PUCKAMHU.
JlononHUTENBHBIE POJIM B IPOEKTE II0 YIPABICHUIO puckamu. KauecTBeHHas
OLlIeHKa pUCKOB. OnpeienieHue NoCIeACTBUN U BEPOSITHOCTH PUCKA.

Marpunia BepositHOCTB\Bo3zelicTBue. «Kapra» puckos. PazpaboTka maHa
pearupoBaHMsi Ha pUCKU. MeToabl pearrpoBaHUs: H30€KaHUE, MUHUMU3ALUA,
nepenaya, IpUHITHE PUCKOB.

[Ipoueccol KOHTpOIIS TpoeKTa. [[pUHIUIBI TOCTPOEHUSI CUCTEMBI KOHTPOJIS
npoekTa. KOHTposib CpOKOB, KOHTPOJb CTOMMOCTM M KOHTPOJIb COJIEPKaHHS
npoekta. COop oTtueTHOW MH(MOpMaUK. YTIpaBI€HUE HU3MEHEHUSMH B IPOCKTE.
3anpoc Ha U3MEHEHUE. Y POBHU ITPUHATHS PELICHUM.

3aBepiieHue npoekrta. [Iponeccsl 3aBepiienus npoekra. [logsenenrne nToros
Y QHAJIM3 PE3yJIbTATOB NPOEKTA. ITOrOBBIN OTUET MO MTPOEKTY.

Haubonee wacto Has3biBaeMble NPUYMHBI HEYAAay pealu3alld IMPOEKTOB.
Kputnueckue akTopsl ycrexa npoexra

Pa3znes 2 IIpoekTpoBaHue cMCTEMBbI YIIPABJIEHUS Ka4eCTBa

Tema S IIpoexkTHpoBaHHEe CUCTEMBI YIPABJICHHUS KAayeCTBA: OCHOBHbIE
3Tanbl U MEPONPUATHUS MO cocTaB/ieHHI0 npoekTa CMK

CocraBnenue nokymeHta «PykoBoACTBO mo kadecTBy». OOydeHue W
KOHCYJIbTUPOBAHUE TEpCOHAIA MO KadecTBy. Co3maHue MpOrpamMMbl BHEAPEHUS
CMK. Onrtumumzanus  «OusHec-miporieccoBy».  Pa3paboTka  HOpMaTHUBHOM
nokyMeHtaiuun CMK. TectupoBanne CMK u BHyTpeHHuit aynur. [lomydyenue
ceptuduxara CMK.

Tema 6 IIpoexTHas U padoyasi JOKyMeHTAUSs

OyHKIMM POESKTHON U pabouel TOKyMEHTalMU COTJIAacCHO ¢ HOPMAaTHUBHOM
6azoii. CoctaB pa3nesnoB NPOEKTHOM JokyMeHTanuu. OCHOBHBIE TpeOOBaHUS K
MIPOEKTHOM 1 paboyeil TOKyMeHTaIuu



5. IlepeyeHb yueOHO-MeTOAMYECKOr0 o0ecneYeHHs AJIsl CAMOCTOSITEIbHOM
patdoThI O AUCIHUIIINHE

Lenpto Jnexkumii SBISETCS M3JIOKEHHE TEOPETHYECKOro MaTepuaia u
WLTIOCTpAIMS €ro MpUMepaMu U 3a/1a4aMHu.

JucrumirHa « YpaBieHHe Ka4YeCTBOM MPOCKTA, MPOSKTHAS JOKYMEHTAITHS
U3yJaeTcs Ha TEPBOM CEMECTpPE TMOJATOTOBKM MAruCTPOB IO HAIPaBICHUIO
MOATOTOBKH « YTIPABIICHHE KAYECTBOM.

Buner yae6HOM paOOTHI: IEKIIUHU, MPAKTUICCKUE 3aHATHS U CAMOCTOSITEIIbHAS
pabota obyuaromuxcs. @opmMa HTOTOBOTO KOHTPOJIS — 3a4€T C OICHKOM.

[lenpro JNeKnMiA SBISETCS W3JIOKCHHE TEOPETHUECKOro MaTepuana |
WLTIOCTPAIHS €T0 IPUMEpaMu U 3a/1a4aMH.

[enp mpakTUYECKHUX 3aHATHI COCTOUT B 3aKPEIUICHUH MaTepuaia JICKINH U
BBIpa0OTKE YMEHUS pabOTaTh C KOHKPETHBIMH METOIaMHU yIPABICHUS KA4€CTBOM.

CamMocTosTeIbHBIC 3aHATHS OOYYAIOIIMXCS TPOBOISITCS B COOTBETCTBHH C
MPOrpaMMON 10 AWCIUIUIMHE «YTIpaBJCHUE KadyeCTBOM IIPOEKTa, IPOCKTHAs
JOKYMEHTAITUS» W 3aJIaHUSIMH TIPETMIOIaBaTelsl ¢ TIOMOIIBI0 0a30BBIX YUEOHUKOB U
CTHEeIMATFHON y4eOHO-METOINIECKON JTUTEPATYPHI.

CamocTosiTenbHas paboTa 00y4aromuxcs COCTOUT:

— B PaCIIMPCHUN 3HAHUH TI0 JUCITUTUIMHE ITyTEM M3YUYEHUS U aHAIN3a yIeOHOM
U TIEPUOIUYECKOM JIUTEepaTyphI;

— B TOJrOTOBKE pedeparoB, BBICTYIUICHUH M JOKJIAJ0B HA MPAKTHUYECKUX
3aHATHUSIX U CEMHUHAPAX;

— B BBICTYIIICHUSX C JOKJIAlaMU Ha €KETOTHBIX CTYICHYECKUX KOHPEPCHITUX;
— B BBITIOJTHCHHH KOHTPOJIBHBIX pa0OT U TECTOB;

— B COIMOCTAaBJICHUHM TIOJYYCHHBIX CBEJICHUW ¥ 3HAHUA O TMpeaMere C
PEATbHOCTHIO MPHU MPOXOKIACHUU MPOU3BOJCTBEHHOMN MPAKTUKU HA TPEATPUATHUSIX
ropoja;

— B MyOJMUKaMAX JOKJIAIOB M cTaTeld B COOPHUKAX TPYIOB U MEPHUOANICCKUX
W3JIaHUSX.

6. ®oHI OLICHOYHBIX CPEACTB VISl IPOBEACHHUS MPOMEKYTOYHOM
arrecTauuu 00y4arIIUXCS 10 JUCHUILIMHE

CrtpykTypa (hoHIa OLIEHOYHBIX CPENCTB JJISl TPOBEJECHUS MPOMEXKYTOUHON
aTTeCTallMi O0YyYaloIUXCs MO JTUCIUIUIMHE «YTIpaBlieHWE KayeCTBOM IPOEKTa,
MPOEKTHAS JOKyMEHTauus» npuseaeHa B [Ipunoxenun 1.

7. IlepeyeHb OCHOBHOM U JONOJHUTEILHON YU4eOHOH JIUTEPaTypBhl,
He00X0 MO 1JI51 0CBOECHHUS JUCITHIIIINHBI

OcHoBHas JuTEparypa:
1.Marep B.E. Ynpasnenue kauectBoM : YuyebHoe nocodue. - 1. - Mocksa : OOO
"Hayuno-m3marensckuii nenrp UHO®PA-M", 2021. - 176 c. - ISBN 978-5-16-



004764-5. - DnexTpoHHas mporpamma (BuU3yaslbHas). DJIEKTPOHHBIE JaHHBIC :
anekrponrnbsie. URL: http://znanium.com/go.php?id=1052442

2.Jlapun A. H. YnpaBieHue kauecTBOM Ha MPOU3BOJICTBE U TPAHCIOPTE : yueOHOE
nocoobue / A.H. Jlapun, U.B. Jlapuna. - Mocksa|bepnun: JIupexr-Menua, 2019. -
166 C. : WJL., CXEM., Ta01. - ISBN 978-5-4475-9984-3.
urL: http://biblioclub.ru/index.php?page=book&id=499413

3.JleonoB O. A. YmpaieHue KauecTBOM [DIEKTPOHHBIA pecypc| : yueOHUK /
JleonoB O. A., Temacosa I'. H., Bepraszosa 1O. I'. - 3-e u3x., crep. - : Jlanp, 2019. -
180 c. - Kaura u3 xomiekuuu Jlans - UnxenepHo-rexauueckue Hayku. - ISBN 978-
5-8114-2921-9. URL.: _https://e.lanbook.com/book/130492

JlonoJIHUTEILHAS JIUTEpPaTypa:

4. ['epacumoB b.H. Ympasnenue kauectBoM : YyeOHnoe nmocodue / I'epacumon
bopuc Huxudoposuu, HOpuit Bragumuposud. - Mocksa ; MockBa : By3oBckuii
yueonuk : Mznarensckuit Jom "MHOPA-M", 2015. - 304 c. - ISBN 978-5-9558-
0198-8. URL.: http://znanium.com/go.php?id=503665

5. ['moccapuii o ymnpaBlieHHIO Ka4eCTBOM U MHHOBauusaMu [ Tekct] : yueOHoe
nocodwue / [Tox pen. T.E. Crapuesoii. - Koposes M.O. : MI'OTY : Kaniyiep, 2017.
- 318 c. - ISBN 978-5-91730-713-8

6. Uexmape A.B. Ynpasnenue UT-nipoektamu U mporeccaMu: y4eOHUK ISt
By30B / A.B. UekmapeB. — Mocksa : UznatensctBo FOpaiit, 2021. — 228 c.
(Bricmiee oopazoBanme). — Teker : HenocpenctBennbiid. ISBN 978-5-534-11191-0

7. 3y6 A.T. Ynpasnenue npoekrtamu : yaeOHUK u npaktukym / A.T. 3y0. — M.:
N3 parensctBO FOpaiir, 2018.

8. Ky3uenoBa E.B. VYmnpasnenue mnoprderneM NPOEKTOB KaK HHCTPYMEHT
peanu3aluuy KOPIOPATHUBHOM CcTparerud : YydyeOHUK i OakajnaBpuata U
maructparypsl / E.B.Ky3nenosa.- 2-e uzn., nepepab.u gom.. — M. : U3gatenbcTBo
FOpaiit, 2018.

Q. ISO 9000. CnoBapp TEpPMHHOB O CUCTEME MEHEIKMEHTA, CBOJ MPUHIIUIIOB
MeHemKkMeHTa KkadecTBa. Tekymas Bepcus — «ISO  9000:2015. Cucremsl
MeHeKMeHTa KauecTBa. OCHOBHBIE MOJOKEHUS U CIIOBAPHY.

10. ISO 9001. Conepxkut Habop TpeOOBaHMII K CHUCTEMaM MEHEIKMEHTA
kadecTBa. Tekymas Bepcusi — «ISO 9001:2015 Cuctembl MEHEIKMEHTA KAYECTBA.
TpeboBanus.

11.  ISO 9004. ConepxuT pyKOBOACTBO IO JOCTHKEHHIO YCTOMYHMBOIO ycrexa
000 opraHu3alvei B CIOXKHOM, TpeOOBAaTEIbHOM U MTOCTOSIHHO U3MEHSIONICICS
cpene, MyTEM HCIONb30BAHUSA TMOAXOAA C MO3MUMU MEHEHKMEHTa KadyecTBa.
Texkymasa Bepcua — «ISO 9004:2019 Menemxment kayectBa. KauecTBo
opraHu3anuu. PykoBOACTBO MO JOCTUKEHUIO YCTOMYMBOrO yCIieXa OpraHu3alumy.
12.  1SO 19011. CrangapT, ONMCHIBAIOIIMIA METONBI TMPOBEJACHUS ayauTa B
CUCTEMaX MEHEDKMEHTa, B TOM 4YHCJE, MEHEKMEHTa KayecTBa. TeKyrmas
Bepcust — «ISO 19011:2018 PykoBomsume yka3zaHus IO ayAuTy CHUCTEM
MEHEKMEHTA.

13.  ISO 10001. MeHemKMEHT KadecTBa. Y JIOBJIETBOPEHHOCTh MOTPEOUTENCH.
PykoBoACTBO, Kacaromeecss KOJEKCOB IMOBEECHUS OpTraHU3aliHy.
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http://znanium.com/go.php?id=1052442
http://biblioclub.ru/index.php?page=book&id=499413
https://e.lanbook.com/book/130492
http://znanium.com/go.php?id=503665
https://ru.wikipedia.org/wiki/ISO_19011

14.  ISO 10002. MeHemKMEHT KadecTBa. Y IOBIETBOPEHHOCTh MOTPEOUTENCH.
PykoBoACTBO M0 00palieHuto ¢ xanodamMu NoTpeOuTeNe B Opranu3amusx.

15.  ISO 10003. MeHemKkMEHT KadecTBa. Y JIOBJIECTBOPEHHOCTh IMOTPEOUTENCH.
PyKoBOACTBO 1O pa3pelieHnio CIOpOB BHE OpTraHU3aIIHi.

16. ISO 10004. MenemKkMEHT KadecTBa. Y JOBJIECTBOPEHHOCTh IMOTPEOUTENCH.
PyKoOBOACTBO 0 MOHUTOPUHTY U U3MEPEHHUIO.

17.  ISO 10005. Cuctembl MEHEI)KMEHTA KauecTBa. PyKoBOACTBO MO mporpaMMmam
KauecTBa.

18. ISO 10006. Cucrembl MEHEIKMEHTa KauecTBa. PyKOBOJICTBO IO
MEHEIP)KMEHTY KaueCTBa MPOEKTOB.

19. ISO 10007. Cucrembl MEHEIKMEHTa KauecTBa. PyKOBOJICTBO IO
MEHEKMEHTY KOH(PUTYpaIiu.

20. 1SO 10008. MeHemKMEHT KadecTBa. YIOBIETBOPEHHOCTh MOTpEeOUTENEH.
PykoBogsiiue ykazaHus Juisi OW3HEC-MOTpeOUTENel AIIEKTPOHHBIX TOPTOBBIX
onepanuii (Crangapt Ha craguu npoekta [ISO/DIS 10008).

21. ISO 10012. Ynpasnenue cuctemMaMu u3MepeHusi. TpeboBaHus K IMpoiieccam
U3MEPEHUN U U3MEPUTETFHOMY 000PYI0BAHHUIO.

22. ISO/TR 10013. PykoBoAcTBO 1O JOKYMEHTHPOBAHHUIO  CHUCTEMBI
MEHEI)KMEHTa KauyecTBa.

23. ISO 10014. MenHemkMeHT KadecTBa. PyKOBOJICTBO MO peanu3aiuu
(bUHAHCOBBIX U SKOHOMUYECKUX MPEUMYIIECTB.

24. ISO 10015. MeHemKMEHT KauecTBa. PyKoBOICTBO 110 00yUYEHHUIO.

25. ISO/TR 10017. PykoBOACTBO MO CTATUCTUYECKUM METOJaM MPUMEHUTEIEHO
k ISO 9001:2000...

26. ISO 10018. MeHemKMEHT KadecTBa. PyKOBOJCTBO IO BOBJICUCHHUIO W
KOMIIETEHTHOCTH epcoHana (BCTynui B cuity 1 centsiops 2012).

27. ISO 10019. PykoBoacTtBO 1O BBIOOPY KOHCYJIBTAHTOB II0 CHCTEMaM
MEHE/I)KMEHTA KaueCTBa U UCIIOJIb30BAHUIO UX YCIIYT.

8. Ilepeyennb pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHHUKAIMOHHOM
ceTu «AHTEepHET», HEOOXOAUMBIX /IJIsl OCBOEHH S JUCHUILTUHBI

1. https://www.iso.org/ru/home.html - mexayHapomHas oOpraHH3aIUs II0

CTaHJapTU3ALNU
2. http://docs.cntd.ru/document/1200124393 -  snekTpoHHBIH  (GOH.
MPaBOBOM M HOPMATUBHO-TEXHUYECKON JTOKYMEHTAIIUU
3. www.biblioclub.ru - DnexrponHo-OubmmoTeuHass cucrtema IBC.

YHuBepcuTeTckass OMOJIMOTeKa OHJIAMH
4. https://znanium.com/ - 9C ZNANIUM.COM
www.e.lanbook.com - NU3narensctBO «JIaub»
www.book.ru - BOOK.ru
www.urait.ru - FOpaiit n3narenbcTBo
http://eup.ru/catalog/all-all.asp— Hay4aHo-00pa3oBaTeILHBINA TOPTAL.
http://informika.ru/— o6pa3oBareapHBIN TTOPTAIL.

©oo~No:
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http://docs.cntd.ru/document/1200124393
http://www.biblioclub.ru/
https://znanium.com/
http://www.e.lanbook.com/
http://www.book.ru/
http://www.urait.ru/
http://eup.ru/catalog/all-all.asp
http://informika.ru/

10. http://www.bookarchive.ru — aiekTpoHHBIE VYEOHUKHA O VIIPABICHUIO
Ka4eCTBOM M MHHOBALIMSIMU

9. MeToan4yecKkue yKazaHus JJs 00y4alIINXCs 110 OCBOCHUIO
AUCIHUILIHHDI

MeTtoauueckue ykazaHUs A1 OOyYaroIIUXCs, IO OCBOCHUIO JHUCHUTIIHHBI
be30macHOCTb JKU3HEAEATENBHOCTH, PUBEACHBI B [[punoxenun 2.

10. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOT U, HCIIOJIb3yeMbIX NIPU
OCYILeCTBJICHMH 00Pa30BaTeIbHOI0 MPOLECcca M0 AUCHHILIMHE

Ilepeuenn nporpammuoro odecneyenns: MSOffice.

NudopmanuoHHbie CIPaBOYHBbIE CUCTEMbI:

1. DnexTpoHHBIE pECYpPChl 00pa30BaTEIBLHOM Cpeibl Y HUBEPCUTETA.

2. PabGoyas mporpaMma U METOAMYECKOE OOECIEUYEHHE M0 JUCIUILINHE
«YnpaBJjaeHUE KaueCTBOM ITPOEKTA, MPOEKTHAS JOKYMEHTALIHS.

11. Onucanue MaTepuaJIbHO-TeXHUYECKOM 0a3bl, HEOOXOAUMOI 11
OCyLIeCTBJICHHSI 00Pa30BaTEJILHOI0 MPOLECCa MO AUCHHUILIHHE

JIeKIIMOHHbIE 3AHATHSA:

- ayIUTOPHSI, OCHAIIICHHAS MMPE3EHTAIIMOHHON TEXHUKOM (MPOEKTOp, IKPaH);

- KOMIUICKT MpPE3CHTAINI/CIaliI0oB - JTEMOHCTPAIMOHHBIX MaTEPHAJIOB I10
pazzaenam Kypca B Power Point.

IIpakTHyeckue 3aHATHS:

- KOMITBIOTEPHBIN KJIACC C MPOEKTOPOM JUIsl UHTEPAKTUBHOTO OOYYEHHS U
npoBeneHus  JIeKuid B GopMe  Claia-Tpe3eHTanuii, 00OpyAOBaHHBIN
COBPEMEHHBIMHU  JIUIIEH3MOHHBIMUA  MPOTPAMMHO-TEXHHUUYECKUMHU  CPEICTBAMMU:
orneparnnonHas cucrema He Hxe Windows XP; oducubie mporpammbr MSOffice 7;

- pabouee MeCTO MpenoaBaTelis, OCHAIIEHHOE KOMIIBIOTEPOM C JOCTYIIOM B
WNuTtepHer;

- pabouue MecTa 00y4aroIUXCsl, OCHAILIEHHbIE KOMIIBIOTEPAMU C IOCTYTIOM B
HNuTtepHer.
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IIpunoxenue 1

HHCTHTYT PAKETHO-KOCMHYECKOH
TEXHHUKH H TEXHOJIOTHH MAIIIMHOCTPOEHHUA

KA®E/IPA YIIPABJIEHUA KAYECTBOM H CTAH/IAPTU3ALIUH

®OH/J] OLIEHOYHbLIX CPEJCTB JJIsl IPOBEJEHMSI
MMPOMEXYTOYHOI ATTECTALIMM OBYYAIOLLIMXCS 1O
JTUCLUATIIVHE
«YITPABJIEHUE KAYECTBOM ITPOEKTA, IPOEKTHAA
JTOKYMEHTAIIH»

(ITpunoxenue 1 k padoueii mporpamMmme)

Hanpagiyienue noaroroBku: 27.04.02 Ynpaenenue kauecmeom
Ipoduas: Ynpasnenue kauecmeom é mexHonozuuecKux cucmemax
YpoBeHb BbICIIEr0 00Pa30BaAHUA . MAZUCH]D

®opma 00y4eHusI: OuHaA

Kopones
2022
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1. IlepeyeHb KOMIETEHIMI C YKa3aHUEM 3TANOB UX (POPMHUPOBAHUSA B
npouecce 0CBOCHHs 00pa30BaTe1bHOM IPOrPaMMbI

Pa3)1e.r1 B pe3yJbTare nu3yueHus pasaeia ITuCUUIJINHbI,
HH}IGKC Couepmanne JAUCHUIIINHBI, 06ecneqnnammer0 (l)OpMHpOBaH“PIe KOMIIETCHIIUU (HJII/I
Ne KOMITe- KOMIIETeHIINH 06ecneq?Bamm ee YacTH), 00y4arolmiics 10J1KeH:
L Re— (nm ee . TPyIOBble | HeOOXOAMMbIE | HEOOXOAUMbIE
yacTu)* ¢opmupoBanue )
KoMIeTeHIHH JeUCTBUA YMEHHUS: 3HAHUSA
1. | YK-2, — cnocoben | Tema 1-6 YK-2.2. VK-2.1 VK-2.5.

IK-3 ¢dhopmynupoBa paspabateiBaeT | GOpMyIUpYyET OCYIIECTBIISIET
Tb 3aJ1aun KOHIICTIIIHIO Ha OCHOBE MOHHUTOPUHT
yIpaBiICHUS B MIPOEKTa B MOCTaBIICHHON peanu3anin
TEXHUYECKUX paMKax MPOOIIEMBI MPOCKTA,
CHCTEeMax B 0003HAYCHHOM MIPOEKTHYIO KOPPEKTUPYET
chepe IPOOJIEMBI: 3aJ1a4y U CIOCcO0 | OTKJIOHEHHUS,
yIpaBICHHUS hopmymupyet ee perIeHus BHOCHT
KadyecTBOM U LeJb, 3aJ1a4H, yepes JIOTIOJTHUTEITHHBI
000CHOBBIBATh 00OCHOBBIBACT | peaiu3aluio € U3MCHCHHUS B
METO/IBI aKTyaJIbHOCTb, MIPOEKTHOTO IJIaH
pemrenus (YK- 3HAYUMOCTb, YIIPaBIICHHUS; peanuzanuu
2); OKHJJaeMble IK-3.1. ymets MIPOEKTAa,

— crmocoben pe3yIbTaThl U (hopMyTUPOBaTH | YTOYHSET 30HEI
CaMOCTOSITETh BO3MOJKHEIE TpeOOBaHUS K OTBETCTBEHHOCT
HO peliars cepbl ux CUCTEME U YYaCTHUKOB
3amaun MIPUMEHEHUS; MEHEDKMEHTA MIPOEKTA;
yIIpaBJICHUS VK-2.3. KadyeCTBa T1K-3.2. 3HaeT
KayecTBOM Ha TUTAHUPYET MPEIIPHUITUS C | MUPOBOMH OIIBIT,
6aze HEOOXOAMMBIC Y4eTOM MEXTyHApOIHO
MOCTETHUX pecypcehl, B TOM | peKOMEHIauui e u Poccuiickoe
TMOCTHKEHHH YHCIIe C YIETOM | MEXIYHApOJHOT | 3aKOHOAATEIhCT
HAayKH )54 ux oHn BO,
texuukn (T1K- 3aMEHHUMOCTH; Poccuiickoro pETIaMEeHTUPYIO
3) VK-2.4. 3aKOHOJIATENBCT | II€€ BOMPOCHI

pa3pabarbiBaeT | Ba Ha OCHOBE yIpaBJICHHS

IaH Hay4YHBIX KayeCTBOM Ha

peanuzanuu WCCIIEIOBAHNHN; | IPEeIIPUATHH.

IIPOEKTa C

HCITOJIb30BaHUE

M

WHCTPYMEHTOB

IUTAHUPOBAHUS;

I1K-3.3 BirazneTs

TIpaBUIIAMHU

odopmiteHus

MIPOU3BOJICTBEH

HO-TEXHUYECKOU

JIOKYMEHTAITIH

Ha

MIPEATIPUSITHN B
COOTBETCTBUH C
JIEUCTBYIOUTUMHU
TpeOOBAHMSIMU;
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2. Onucanue mokasareseid M KpUTepHeB OLCHUBAHUSA KOMIIETEHIIUI HA
Pa3JIHYHbIX 3Tanax ux GopMHpPOBaHNs, ONMCAHNE IIKAJ OLlCHUBAHUS

Kon HNHCcTpyMEHTHI, Ioka3zarennb Kpurepum oueHku
KOMIETEeHI[UH OlleHUBAKOIIHE OlleHUBAHUS
c¢(hopMHUPOBAHHOCTH KOMIIeTEeHI[UH
KOMIETEeHI[UH
VK-2, OO6cyxnenue Ha | A) MOJHOCTHIO [IpoBoauTCS B yCTHOM
IK-3 IPaKTHYECKOM copmupoBaHa popme
3aHATHH,  JIEJOBEIE (KOMITCTCHIIMS OCBOCHA | |, OueHMBAKOTCS
UTPBI I;% BBICOKOM YPOBHE) — | (N \yHHKATHBHBIE
allion criocooHocTH (1 6amn).
b) wactuanO
2.0ueHuBaeTCs yMEHHE
chopmMupoBaHa:
pabortath B KoMaHge (2
[ ]
KOMIICTCHIIHUA Gaﬂﬂa).
OCBOCHA Ha
3.0ueHunBarOTCS
OpOABUHYTOM YPOBHC
4 6aa: MPEe3eHTAIIMOHHBIC HABBIKU
2
o KOMIICTCHIINA (1 6aﬂﬂa)'
OCBOEHa Ha 6230BOM 4.Onenmparorcs
ypoBHe — 3 6auna; TEOPETUYECKHE 3HAHUS U
B) HE c(bopMHp()BaHa IMPAKTUYCCKUC HABBIKU. (1
(koMOeTeHIHMsA He 6ana) MakcumanbsHas
chopmupoBana) -2 1 | oneHka — 5 6amnoB. Orenka
MeHee 6aiioB IIPOCTABJIAECTCS B
JJIEKTPOHHBIN KypHAaJ.
YK-2, Jlokmael ¢ A) OITHOCTBIO [IpoBoautcs B popme
IK-3 Mpe3eHTalnen copmupoBaHa YCTHOTO OIIPOCA, a TAKXKE

(KOMITETEHITHS OCBOCHA
Ha BBICOKOM YPOBHE) —
5 Gamos

b) yactnanO
chopMupoBaHa:

o KOMIICTEHIIHS
OCBOCHA Ha
IOPOJIBUHYTOM YPOBHE
— 4 6aa;

o KOMIICTEHIIHS
OCBOCHA Ha 0a30BOM
ypoBHe — 3 Oaina;

B) ne chopmupoBana
(kommeTeHIMs He

copmupoBana) — 2 u

MeHee 0aJLIoB

JIOKJIa/1a C UCIOJIb30BAHUEM
IIPE3ECHTAlNN, a TAKKe
IpeACTaBICHUs JOMAIIHUX
KOHTPOJBbHBIX paboT U Mp.
Bpewmsi, oTBeieHHOE Ha
npouenypy — /7 - 10 MuH.
HesiBka — 0.

Kpurepun onenku:

1. Marepuan: nosHora
(1 6amn), aktyanbHOCTH (1
6asu1), MpuUMepHI 10
packpbeiBaeMoit Tematuke (1
Oamn);

2. [IpesenTarnus:
CTPYKTYpa (TUTYJIbHBIH JTUCT,
LIeTTh U 337]a4H paboTHI,
OCHOBHasl 4acTh,
3akmouenue (1 6amn);

3. IIpencraBnenue
(M3MOKEeHME MaTepurana):
KayecTBO u3sioxkeHus (1
0asut), HAIMYUe 00paTHOM
cBsi3u (1 Gamn);

4. Bpewms nsnoxenns 7-
15 mun. (1 6ann);
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5. Bormpocsl: oTBeTHI
COOTBETCTBYIOT PaCKPBITHIO
Temsl (1 Gamn).
MakcumanbHasg cymma
OayuioB - 10 6amnoB. OreHka
MPOCTABJISETCS B
AIEKTPOHHBIN KYpHAIL.

VYK-2,
[1K-3

Odopmrnenue
JOMAIITHUX
KOHTPOJIBHBIX PadoT,
pedepaTon

A) TIOJTHOCTBIO
chopMupoBaHa
(KoMMeTeHIUs OCBOCHA
Ha BBICOKOM YPOBHE) —
5 6ayoB

b) vactuuno
chopMupoBaHa:

o KOMIICTCHIIUS
OCBOCHA Ha
IOPOJIBUHYTOM YPOBHE
— 4 6ana;

° KOMIICTCHIIHUA
OCBOCHA Ha 0a30BOM
ypoBHe — 3 Oana;

B) ue copmupoBana
(koMIIeTeHIMsI HE

copmuposana) — 2 u

MeHee 0aJLIoB

IIpu onpenenenun
c(hOpMUPOBAHHOCTH
KOMIIETEHIIUN KPUTEPUAMU
OLICHUBAHMSI BHICTYIAIOT
METOJINYECKUE
PEKOMEHIalNH,
pa3paboTaHHbBIE IO
JUCIUIUIMHE 711 JAaHHOTO
BHJIA

Pabota He npenacrasnena — 0
6amnoB. Kputepuu oneHku:
1. IlpencraBieHHbIN
MaTepuanl COOTBETCTBYET
3asBIeHHON TemaTuke (1
6ai). 2.KauectBo
UCTOYHUKOB M UX
KOJIMYECTBO MPHU MOATOTOBKE
pabortsl (1 G6amn).
3.Bnagenue nndopmanueit u
CIOCOOHOCTH OTBEYATh Ha
BOIpOCHI ipenoaBares (1
6ayun). 4. KauectBo camoit
IpEJCTaBIEHHON paboThI,
COOTBETCTBUE
YCTaHOBJICHHBIM TPESOOBAHHUS
(1 6amm). 5.0pUrnHaIBLHOCTH
MOJIX0/1a, TIPUMEPHI U
BCECTOPOHHEE PACKPBITHE
BbIOpaHHON TemaTuku (1
6aiun). MakcumasibHas
cyMMa 0aisioB - 5 6aJL10B.
Pe3ynbTaThl o11eHOYHOM
IPOLEAYPHI PEICTABISIIOTCS
oOyyarouumMmcs B CpoK He
nosaHee | Hexenu nocie
MIPOBEICHUS TIPOIICTYPhI —
JUTSL TEKYIIETO KOHTPOJIS.
OneHka npocTaBisieTcs B
AIEKTPOHHBIN KYpHAIL.

3. TunoBbie KOHTPOJILHBbIE 3aJaHUS UM HHbIE MATEPHAJIbI, HEO0OX0AMMbIE
JJISI OLlEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEJILHOCTH,
XapaKTepHU3yKIIHUX ITanbl ((OPMHUPOBAHUS KOMIIETEHIMIA B IIpoLecce
0CBOeHHS 00pa30BaTe/IbHOI MPOrpaMMbI
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OOyuaroiuecs B mpoliiecce 00y4eHHs! BBITIOJIHSIOT KOHTPOJIbHYIO padoTy 1o
TEMaTUKE JIEKIIMOHHBIX W TPAKTUYECKUX 3aHATUHA. B KOHTpoJpHOI pabote
oOy4aroniyecs: TOJDKHBI MOKa3aTh CIOCOOHOCTU K aHaJIM3y UM CHUHTE3y B 00JacTh
KauecTBa.

[Io o0cob60 BaxxkHBIM TeMaM oOywaroluecs MUIIYT pedepaTsl, 3cce,
KOJUIOKBUYMBI.

3.1 Temsl pedepaToB, 10KJI210B

1. Tuner aymuTOB CHCTEM KavyeCTBa M B3aMMOOTHOIIICHHUS CTOPOH IMPHU ayAHTE
KauecTBa OpPTraHU3aIuH.

2. Tpebosanus crangapra UCO 9001 mo u3mepeHuro, aHATU3y U YIIYUIICHHIO
CMK.

3. JleiicTBusa 1o pa3pabOTKe MPOIEAYpPHl YIpaBICHUS TOKyMEHTaIrueld. Bubl
peanu3alyy cxema yrpaBlieHUs: JOKyMEHTAIUEH.

4, CtpykTypa U cojepKaHHUE pPYKOBOACTBA IO KadyeCTBY OpTraHU3aIlHH.
ConeprkaHrue METOI0JIOTUYECKUX U pad0UYNX UHCTPYKIIUI. YTIpaBieHHE 3aUCsIMU.
5.  lenu u 3amaum BHyTpeHHero ayauta (camoolieHka). [IpaBuia mpoBeneHus

BHyTpeHHHX ayauToB CMK. TI'opu3oHTanbHbIN, BEPTUKAJIbHBINA, NOPIMONH U
oOpaTHBII ayAUTHI TPOLIECCOB OpTraHU3AIINH.

6. CeMb HHCTPYMEHTOB KOHTPOJISI Ka4eCTBa.

7. TunoBele TEXHOJOTWMM aHAIW3a KadecTBa. MeTon aHanmm3a MPUIUH U
nocineaeiicteuit otkazoB (FMEA-ananus).

8. Mogenp U ypOBHH COBEPIICHCTBOBAHMS JEATCILHOCTH OPTaHMU3AIlMU Ha
ocHoBe kounenmuu EFQM (European Foundation for Quality Management).

9.  IlIpoektupoBanue kauecTBa. MeTo1 pa3BepThIBaHUS (DYHKIIMHM KadeCTBa.

10. «/lom kadecTBa» - OCHOBHOM HWHCTPYMEHT TEXHOJOTHU pa3BepThIBAHUS
GyHKIIUM Ka4yecTBa.

11. Mogens CMK Ha ocHOBe eBpomelckoil mpemuu 1o kadectBy (European
Quality Award — EQA).

12. Mogens CMK Ha ocHoBe HarmoHansHOM mnpemun CIIIA 1o kadecTBy
Mankonbema bonapumka (Melcom Baldridge National Quality Award — MBNQA).
13. Mogens CMK Ha ocHoBe simoHckon npemun Jlemunra (Deming Application
Prize — DAP).

14. Mopens CMK Ha ocHOBE HaluMOHaJIbHOW Mpemuu mnpaBuTenbcTBa PD mo
KadeCTBY.

15. Tlopsimok ydactusi B mpeMusix 1o kauectBy lIpaButensctBa PO.

16. Axkpenutarmus u ceprudukanus CMK. MexnyHapoaHass koomepaiusi mo
kauectBy. CTpykrypa Perumcrpa cucrteM KadecTBa TMPOAYKIMM W CHCTEMBI
cepruduranun CMK PO.

17. IIpoekt BHeapenus CMK. Dtamnbl co3nanus u BHeApeHus CMK.

18. HeobGocHoBaHHas 3aMeHa TEKYIIECH NEATEILHOCTH MPOEKTHON (DOPMOIA.

19.  OcHoBHBIE OIUOKU TPOCKTHOTO YIIPABICHUS.

20. Hapymenune 6anaHca npaB ¥ OTBETCTBEHHOCTH PYKOBOJIUTENS IPOSKTA.

21. OpraHuzalMoOHHOE TIOCTPOCHHE MPOEKTA.
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22,
23.
24,
25,

B3anmonencTBrs 1 KOMMYHUKALUN CO CTOPOHBI IPOEKTHOM TPYTIIIBI.
MoTuBanus y4aCTHUKOB IIPOEKTA.
KOHTpOJIb ITpOLIECCOB MMPOEKTA HA BCEX CTAIAUAX OCYLIECTBIICHUS.
VYnpaBieHue puckamu, 1 THPOPMAIIMOHHON 0€3011aCHOCTBIO MTPOEKTA.

4. MeTtoauyeckue MaTepuasbl, ONpele/silOie NPOUEeAYPbl OLEHUBAHMUS
3HAHMIi, yMEeHUIl, HABBIKOB U (MJIH) ONBITA AEATEJIbHOCTH, XaPAKTEPU3YOIIHX
Tanbl GOPMUPOBAHUS KOMIETEHIUH

@opMOM KOHTPOJISI 3HAHWUKA MO JUCIUILIIMHE
Ka4eCTBOM W MHHOBALIUAI SIBJISIIOTCS JIBE€ TEKYLIME aTTECTAlMH U 3aKIIOUYNATEIbHAS

aTTecTaIys B BUJE 3a4€Ta B yCTHOU (hopme.

«OCHOBBI

YIIPaBJICHUSA

Hene Bun Kon Conep:ka | TpeGoBanus Cpox Kpurepun
Js OLICHOYHOI | KOMIIeTeH HHe K clauu OLICHKH 110
TeKy | 0 cpeAcTBa umi, Ol[€HOYHO | BBINOJIHEHH (Henesst CO/IepP KAHUIO
1ero OlleHMBA ro 10 ceMecTpa) | M KadecTBy ¢

KOHTP 100110107 cpeacTBa yKa3zaHueM
011 3HAHMNS, 0as10B
yMeHusl,
HABBIKH
B kommokBuy | YK-2, 10-15 npoBoautca | Pesynbratel | Kpurepun
COOTB | M I1K-3 BOIIPOCOB | B YCTHOM WIH | IPEIOCTaBI | OLICHKU

eTCTB MUCbMEHHOU | AIOTCA OTIPEeIISAIOTCS

UH C ¢dopwme, qyepes IIPOLICHTHBIM
pacnu MyTeM OTBETA | HEJEIIO COOTHOILIEHUE
caHue Ha BOINPOCHI. | MOCIIe M.

M OtBenennoe | nposenenus | He siBka - 0
BpeMms 45 npoueaypsl | YIOBIETBOPHUTE
MUHYT. JabHO - 0T 51%
IPABUJIbHBIX
OTBETOB.
Xopouio - oT
70%.
OTan4HO — OT
85%.
MakcumanbHa
s OIICHKA — 5
0asos.
B 3auer ¢ YK-2, 3 Bompoca | 3auer Pesynbrar | Kpurepun
COOTB ouenkoit | I1K-3 MPOBOOUTCA | BI OLICHKU:

€TCTB B YCTHOH IIPEIOCTABI | «3a4ueT»:

WH C dbopwme, SIFOTCS B - 3HaHHUE
pacnu IIyTEM OTBETA | J€Hb OCHOBHBIX
caHue Ha BOIMPOCHI. | MPOBEJEHUS | MOHATUI

M Bpewms, 3ayeTa peIMeTa;
OTBEJIEHHOE - yMEeHHE
Ha OJTHOTO MPaKTUYECKU
CTyJIeHTa — /- HUCIOJIL30BaTh
15 MunyT.
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3HaHHA Ha
MIPAKTUKE

- OTBET Ha
BOIIPOCHI.
«HEe3aYeTy:
HE3HaHHE
OCHOBHBIX
MMOHSTHH
MpeaMeTa;

BOIIPOCHI.

Hrorosoe HaumciecHue OaLIOB IIO AUCHUIINIMHC OCYIICCTBILICTCA B

COOTBETCTBHH C pa3paOOTaHHOW M BHEIPEHHOW OAJNIbHO-PEUTHUHTOBOW CHUCTEMOM
KOHTPOJII U OIEHUBAHHUS YpPOBHA 3HAHUW U BHEYYEOHOM CO3UAATENIbHON
aKTUBHOCTU OOYYalOIIMXCS, COTJIACHO NpHKazy «O BHEIPEHUU HOBOM OalTbHO-
PEUTUHIOBOM CHUCTEMBI KOHTPOJS M OLICHHUBAaHUSl YPOBHS 3HAHUW W BHEY4YEOHOU
CO3UAATEIbHON aKTUBHOCTH 00YYaIOIIUXCS.

4.1 Tunosbie BOIIPOCHI, BLIHOCUMbIE€ HA 3a4€T

PRBPBOoOoNOORWNE

0.
1.
2.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25.
26.

Opranuzanus npoekrta u BHeApeHrne CMK Ha npennpusitun
MupoBasi CTaTUCTHKA YCIIEITHOCTHU IIPOEKTOB.

OcHoBHBIE MPOOJIEMBI IPOSKTHOTO YIIPABJICHHUS.
Ot1nrune NPpOEKTHOMN AEATEIBHOCTU OT TEKYIIEH.

[IpoekT Kak aganTalMOHHBIN MPOLECC.

Crparerusi, noptdeinb, mporpaMma, mpoeKT.

Oduc ynpapieHus NpoeKTamu.

[Icuxosiornueckre XapakTepUCTUKU PYKOBOJIUTEINS TPOEKTA.
OYHKIUHA PYKOBOAUTEI MPOCKTA.

banaHc npaB 1 OTBETCTBEHHOCTU PYKOBOJUTEIISI TPOEKTA.
[lenn 1 IpUOPUTETHI MPOEKTA.

[InaHnpoBaHWE U KOHTPOJIb MPOEKTA.

KonTtposnbHbiit (0a30BbIif) TJIaH MPOEKTA.

VYnpasneHne puckamu MpOeKTa.

JKU3HEHHBIN LIMKIT TPOEKTA.

['pynnel mponieccoB mpoekTa.

NHCTpYyMEHTBI U METOIBI.

['nbkue MeTOIUKYU yIpaBIEHUS MPOEKTaAMHU.
PykoBoacTBO 110 KauecTBY

OOyueHune 1 KOHCYJIbTUPOBAaHKE NIEPCOHANIA IO KAYECTBY.
Cosnanue nmporpammel BHeApeHust CMK.

Ontumu3zanus «OU3HeC-MpoIEeCCOBY.

PazpaboTka HopmaTtuBHOM nokymenTtaiuu CMK.
Tectupoanne CMK 1 BHYTpeHHUI ayuT.

[Tomyuyenue ceprudurara CMK.

Pabouast u mpoekTHast JOKyMEHTAIHS.
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IIpunoxenue 2

HHCTHTYT PAKETHO-KOCMHYECKOH
TEXHHUKH H TEXHOJIOTHH MAIIIMHOCTPOEHHUA

KA®E/IPA YIIPABJIEHUA KAYECTBOM H CTAH/IAPTHUH3ALIUH

METOINYECKHUE YKA3ZAHUA JJISA OBYYAIOIIUXCA ITO
OCBOEHMUIO JIUCIUITJIMHBI

«YIPAB/IEHUE KAYECTBOM IIPOEKTA, IIPOEKTHAA
HAOKYMEHTAIIUA»

(ITpusio:kenue 2 k padoueii mporpamme)

Hanpagiyienue noaroroBku: 27.04.02 Ynpaenenue kauecmeom
Ipoduns: Ynpasnenue kauecmeom 6 mexHonozuuecKux cucmemax
YpoBeHb BbICIIET0 00PA30BAHUS . MAZUCHID

dopma o0yueHust: ouHas

Kopones
2022
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1. O0mue mMoJI0KeHUA

Leabo u3y4yeHuss TUCHUIINHBI ABJSACTCH — TO3HAKOMUTD CITYIIATENEH C
BO3MOKHOCTSIMU YIIPaBJICHUSI KAYECTBOM IPOEKTA Ha BCEX ATAIAX €ro KU3HEHHOTO
[MKJIa, TOJyYeHHUE 3HAHUH 10 OpraHu3aluy paboThI 0 MPOESKTUPOBAHUIO CUCTEMBbI
YIPaBJIEHUS KAYECTBOM OpPraHU3ALNY.

OCHOBHBIMH 32/1a4aMM AU CHUIINHBI SBIISIOTCSA:

— M3Y4YEHUE METOJI0JIOTMU MPOEKTHOTIO YIIPABICHHUS,

— M3Y4YEHUE OCHOBHBIX IMPOLIECCOB YMPABICHHS MPOEKTOM OT MWHUIMAIMHU 10
3aBEpUICHUS;

— U3YYEHHE OCHOBHBIX HMHCTPYMEHTOB U METOJOB, NPHUMEHSAEMBIX IIpU
pa3paboTke, peanu3alid M KOHTPOJIE  MPOIIECCOB YIPABJICHUSI IMPOCKTOM U
MIPOEKTHOW JTOKYMEHTAIUU;

— pa3paboTKa NPOEKTHON JOKYMEHTAIINH.

JucuuninnHa « Y npaBieHre KaueCTBOM IIPOEKTa, TPOECKTHAS TOKYMEHTALUD)
OTHOCUTCA K JAMCHUIUIMHAM, (HOPMHUPYEMBIM YYaCTHUKaMHU OOpa30BaTEIbHON
IIPOrpaMMbl MOATOTOBKM MAarucTpaHToB mo HampasieHuto 27.04.02 YnpasneHue
Ka4ECTBOM.

HucnunnmHa  peanusyercs  kadeapoit  YmpaBieHuss KauyecTBOM U
CTaHJApPTU3ALNH.

N3ydeHne AUCUUIUIMHBI «YTPaBICHUE KAayeCTBOM MPOEKTa, MPOEKTHAs
JOKyMEeHTaIus» Oasupyercss Ha (GakyabTaTUBHOM  guctuiuimHe  «OCHOBBI
M300peTaTenbCcKoro TBopuecTBay u komnereHmnusx YK-6; OITK-5.

JucuumirHa HanpasiieHa Ha ((OPMUPOBAHUE CIAEAYIOIIMX KOMITETEHLIUMN:

YHHBepcaJlbHbIe KOMIIETEHINH:

VYK-2 Cnioco0eH ynpaBiisiTh MPOEKTOM Ha BCEX 3TAINAX €ro KU3HEHHOTO LUKIIA;
npodeccuoHaIbLHbIE KOMIIETCHIIUN:

[IK-3 CnocobeH oOpraHu3oBbIBATH palbOThl MO MPOEKTUPOBAHUIO CHUCTEMBI

YIPABJICHUS KAYECTBOM OpraHU3alLUU.

ConepxaHue AMCLHMIUIMHBI OXBAThIBAET KPYr BOIPOCOB, CBSI3AHHBIX C
MOATOTOBKOM BBIMYCKHUKOB K IMOHUMAaHUIO TOTO, YTO YIPABICHHE KayeCTBOM
BKJIFOYAET BCE BOIPOCHI JAEATEIBHOCTH MPOEKTa, KOTOpbIE 00ECIeYrBaIOT
COOTBETCTBHE MPOEKTA IIEJISIM, PaJd KOTOPBIX OH ObUT mpeanpunsr. [lostomy
yIpaBJIE€HUE KaueCTBOM MPUMEHUMO KakK K MPOEKTY, TaK U K MPOAYKTY IPOEKTA.
KayecTBO-KpUTHUECKHIT KOMIIOHEHT YIIPABJIEHUS CTPYKTYPOH MPOEKTA.

O6mas Tpya10EMKOCTh NUCIUIUIMHBI COCTABIISICT 2 3a4€THBIC €IUHUIIBI, 72
yaca.

[IpenomaBanne paucuMIUIMHBL Benercss Ha | kypce, B 1 cemectpe
MPOJOJKUTEIBHOCTBIO 24 ayJUTOPHBIX Yaca IJIsi O4yHOM (opMbl 00ydeHUs u
IpeaycMaTpuBaeT MPOBEACHUE YUYEOHBIX 3aHSATHM CIEIYIOUIMX BUAOB: JIEKIUH,
MPaKTUYECKUE 3aHATHUS, CaMOCTOATeNbHas padoTa oOydarouuxcs, rpynnoBbie U
WHIMBUAYaJIbHbIC KOHCYJIbTAIINH.

@opMOI KOHTPOJISI 3HAHUK 110 JUCIHUIUIMHE «YTPaBJICHHUE KadeCTBOM
MPOEKTa, TMPOEKTHAs JIOKYMEHTAIlUs» SBIACTCS OOCYXJIEHHE HOPMATHBHBIX
JIOKYMEHTOB. 3aKJIIOYUTEIbHAS aTTECTALlMS — 3a4€T C OLIEHKOM.
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3HaHUA W KOMIIETEHIIMM, TOJYy4YeHHbIE MPU OCBOCHUM JAUCIUILIUHEI,
SBJIIOTCS. 0A30BBIMU ISl M3YYEHUS JUCHUIUIMHBI «TexHojorus pa3paboTKu u
peanu3allid  TEXHUYECKUX  TPOEKTOB» U BBHINOJHEHUS  BBITYCKHOU
KBATM(PUKALMOHHOMN pabOThl MarucTpa.

2. Yka3aHus 110 NPOBEJACHNIO MPAKTUYECKUX 3aHATHI

Pa3nen 1 YnpasiieHne NpoeKTOM HA BCeX 3TANAX €ro }KU3HEHHOI0 IUKJIA
Tema 1 OcHOBBI yHIpaB/IeHUs] IPOCKTAMHU
IpakTnyeckoe 3anstue Ne 1

Ilenv pabdomwl. TPaKTUUYECKOEC NPUMEHEHUE TEPMHUHOJIOTUM B 00JacTH
KauecTBa.

Buo npaxmuueckozo 3anamus: rpynnoBoe CEMUHAPCKOE 3aHATHE, YICOHBIC
JMCKYCCHUH, PEIICHUE CUTYallMOHHBIX 3a]1a4.

OopaszosamenvHblie MexHOI02UU: CAMOCTOSATEIBHOE PELIEHUE U TPYNIIOBOE
00CYyXJIeHHE PE3yIbTaTOB.

Cooeporcanue npaKkmuueckozo 3aHAmMus:

OCHOBHBIE TPYIIIBI MPOLECCOB YIPABICHUS MPOEKTOM: I'pyla MpOLECCOB
WHULMALMY, TPYIIIA MIPOLECCOB IUIAHUPOBAaHMUS, IPYIA IPOLECCOB OpPraHu3aluu
WCIIOJIHEHHMsI, TpyNma IPOLECCOB KOHTPOJSA, Ipylna IPOLECCOB 3aBEPIUCHUS
npoekTa. BzauMocBs3p MponeccoB yrpaBieHuss W (a3 JKU3HEHHOrO IIMKJIA
npoekTa. O030p OCHOBHBIX (PYHKIIMOHAJIBHBIX 00JacTed yIpaBlICHUS MPOCKTAMMU:
VIPABJICHUE COJEP>KAHUEM, YIPABJICHUE CPOKaMH, YIPABIECHHUE CTOMMOCTHIO,
YIPABJICHUE PUCKAaMH, YIPABJICHHE MEPCOHAJIOM, YIIPABICHUE KOMMYHUKAIUSIMU,
VIOPABJICHHE MOCTaBKaMHU, YIMPABICHHE KAadeCTBOM, YIpaBICHUE WHTErpauuen
npoekTa. Mcnosb30BaHuEe MPOLUECCHONW MOJENIN B YIPABIECHUH IPOEKTOM.

LU - Ynpasnenue npoekmom — 0CHOGHble wazu

Ilpooonscumenvnocms 3anamus — 2 4.

Tema 2 HWuannmanuss mnpoekra. CTPYKTypHOe, cTparermieckoe H

OPraHM3alMOHHOE IVIAHNPOBAHHUE
IIpakTnueckoe 3ansitue Ne 2

Ilens pabomwt: U3y4nTh BUJII IPOCKTHOTO MJIAHUPOBAHMSL.

Buo npaxmuueckozo 3anamusn: rpynmnoBoe CEMUHAPCKOE 3aHATHE, YICOHBIC
JIMCKYCCHUH, PEIICHUE CUTYallMOHHBIX 3a]1a4.

Oopa3zosamenvHble MEXHOI02UU: CAMOCTOATEIBLHOE PEIIEHUE U TPYNIOBOE
00CyXIeHHE Pe3yJIbTaTOB.

Cooeporcanue npakmuuecKo2o 3aHAMUA:

Nuunmanus MIPOEKTA. OcHOBHBIE 3a7a4u u BO3MOKHBIC
TpyaHoCcTH. PekoMeHayeMasi cTpykrypa YcraBa npoekra. OmnpenesieHue MpoeKTa,
KaKk o0O0beKkTa ympaBiieHHs. MuccHus, TIelIM, OrPAaHWYCHUS ¢ JOMYIICHUS
IPOEKTA. YPOBHU MENenojaranus. Pe3ynbTaTel U NPOAYKT Mpoekrta. Kpurepuu
ycrexa mpoeKTa.

U - Paspabomka u coenacoeanue ycmaea HNpOeKmMa uepapxuieckol
cmpyKmypul pabom npoexkma.
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IIpooonsxcumenvrnocme 3anamusn — 4 4.

Tema 3 KasiengapHoe miiaHupoBaHue NMPOEKTA, IVIAHUPOBAHNE 3aTPaT.

YupasJ/ieHue MepcoHATIOM U KOMMYHHKAUMSMU MPOEKTA
IIpakTnueckoe 3ansatue Ne 3

Ilenv pabombr: W3yunuTh TUIAHUPOBAHWE 3aTpAaT TMPOEKTA, TPUHIIUIIBI
B3aMMOJICUCTBUS YYACTHUKOB MPOEKTA

Buo npaxmuueckozo 3anamus: rpynnoBoe CEMUHAPCKOE 3aHATHE, YICOHBIC
JIMCKYCCHUU, PEIICHUE CUTYallMOHHBIX 3a]1a4.

Oopa3zosamenvHblie MeXHOI02UU: CAMOCTOATEIBHOE PELIEHUE U TPYNIIOBOE
00CYyXJICHHE Pe3yIhbTaTOB.

Cooeporcanue npakmuuecKo20 3aHAMUA:

Ontumuzanust KaJleHJapHOTO IIaHa MPOoeKTa. MeToa KpUTHYECKOTro IMyTH.
[IpyHIMIIBI MPAKTHYECKOTO TMPUMEHEHHS] METOJa KPUTHYECKOro MyTH st
BPEMEHHON ONTHUMHU3AIMU KaJICHIAPHOTO IUIaHA MPOEKTa. AHaIN3 BPEMEHHBIX
pe3epBoB paboT. PecypcHoe TutaHMpoBaHWE MPOEKTa. THUIBI PECYpcoB. YUeT
pecypcoB B TmpoekTe. PecypcHble KOH(MIUKTBI U CHOCOOBI HX pPa3pelieHHUs.
PecypcHas onTuMu3anus KaJIeHIApHOIO IJIaHa MPOEKTa.

JU. - «Pazpabomka u Kohmponwb Kaienoaprozo niana é cucmeme Microsift
Office Project 2016»

J.U. - Cmapmosoe cosewanue no npoexmy. lIlpuopumemst u Konghauxmoi.

JILU. - [Ipunsimue pewienus no 3anpocy Ha usMeHeHue 8 npoexme.

J.U. - Onpeoenenue 0oMurHupyowux nompeoHocmeti COmpyoHuKka u noooop
CMUMYN08 OlIsl €20 MOMUBAYUU.

Ilpooonscumenvruocme 3auamusn — 4 4.

Tema 4 Ynpasienue puckamu mnpoexkta. KoHTpoJib M 3aBepuieHHe

npoekrta. KopnopartuBHas cucrema ynpaspjieHUs] IPOEKTAMHU
IIpakTnueckoe 3ansaTue Ne 4

Ilenv pabomwi: W3y4eHUE PUCKOB, HWHCTPYMEHTOB KOHTPOJISI U
KOPIIOPaTUBHYIO CUCTEMY ITPOEKTA.

Buo npaxmuueckozo 3anamus:. rpynmnoBoe CEMUHAPCKOE 3aHATHE, YICOHBIC
JIMCKYCCHUU, PEIICHUE CUTYallMOHHBIX 3a]1a4.

OobpazoseameibHble MEXHOI02UU: CAMOCTOSITEILHOE PEIIEHNE U TPYIIIOBOE
00CyXIeHHE Pe3yJIbTaTOB.

Cooepircanue npaKkmuuecKo2o 3aHamus:

Mertoabl u cpencTBa uaeHTU(UKaMU puckoB. Mo3rosoit mrypm. Merog
Hendu. ®opmynnpoBKa MOCIEACTBUN, TPUUUHBI PUCKA U PUCKOBOTO COOBITHS.

J.U. - Hoenmughuxayus puckos npoexkma.

Marpuiia OLIEHKH CTETIEHU BO3JICUCTBUS PUCKA. DKCIIEPTHAs OLIEHKA
BEPOSTHOCTU PHUCKA.

JI.U. - Onpeoenenue seposmnocmu u nocieocmsuti puckos. Panoxcuposarue
peecmpa pucKkos npoeKkma.

IIpooonsicumenvnocms 3auamus — 4 4.
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Pasnen 2 IlpoekTHpoBaHue cUCTEMbI YIIPABJICHUS Ka4yecTBa

Tema 5 IIpoekTHpoBaHUEe CHCTEMBbI YIPABJCHUS KAa4eCTBA: OCHOBHbIC
3Tanbl 1 MEPONPUATHUS MO cocTaB/ieHHI0 npoekTa CMK

IIpakTnueckoe 3ansaTue Ne 5

Ilenv pabomer. wzyvyeHue MATTEPHOB ONTHUMHU3ALUU OU3HEC — MPOIECCOB
MIPOEKTA.

Buo npakmuueckozo 3anamus’ TpynnoBoe CEMUHAPCKOE 3aHITHE, YUeOHbIE
JIVCKYCCHUH, PEIIEHUE CUTYallMOHHBIX 3a/]a4, JAeJI0Basi urpa.

Oopa3zosamenvHble MeXHOI02UU: CAMOCTOATEIBHOE PEIIEHUE U TPYNIIOBOE
00CYyXJICHHE Pe3yIbTaTOB.

Cooepircanue npaKkmuueckozo 3aHAmus:

OnucaHue mpoLeccoB, Ha3HAYCHUE OTBETCTBEHHBIX U1,
Hayaso ONTHUMHU3ALMH, aBTOMAaTH3aLlAsl OCHOBHBIX IPOLECCOB, ITOABEICHUE UTOTOB.

6 MaTTepHOB ONTUMHU3AIUU OU3HEC-TIPOLIECCOB.

Ilpooonscumenvrocms 3anamusn — 4 4.

Tema 6 [IpoexTHasi U padoyasi JOKyMeHTANUsI
IIpakTnueckoe 3ansaTue Ne 6

Ilenv pabomwi. U3ydeHNE MHCTPYMEHTOB KOHTPOJS KauecTBa MOATOTOBKHU
MPOEKTHOM TOKYMEHTAIUH.

Buo npaxmuueckozo 3anamus: rpynnoBoe CEMUHAPCKOE 3aHATHE, YICOHBIC
JIMCKYCCHUH, PEIICHUE CUTYallMOHHBIX 3a]1a4, JeJI0Basi urpa.

OopaszosamenvHble MeEXHOI02UU: CAMOCTOATEIBHOE PEIIEHUE U TPYNIIOBOE
00CyXJIeHHE Pe3yIbTaTOB.

Cooeporcanue npakmuuecko2o 3aHAMUA:

KonTtpo:s kauecTBa MpOEKTHON JOKYMEHTAIINH.

Ilpooonscumenvrocms 3anamusn — 2 4.

3. Yka3aHus 10 NPOBeJAEeHUIO JA00PATOPHOT0 MPAKTHKYMa
He nmpexycMoTpeHO yueOHBIM TUIaHOM.
4. Yka3aHus 10 MPOBEJACHUIO CAMOCTOSATEIbHOI padoThI CTYIEHTOB

Llenv  camocmosamenvHou  pabomsi:  TOATOTOBUTH  MAarucTpoB K
CaMOCTOATEILHOMY HayYHOMY TBOPUYECTBY.

3aoauu camocmosamenvHou pabomoi.

1) paciMpuTh MpEeACTABICHUE O METO/IaX OLIEHKU KayecTBa MPOIYKIIUU;

2) cuUCTeMaTH3UpOBaThb 3HAHUWA B O00JACTH BCEOOIIEro yHpaBICHUS
Ka4€CTBOM.

BOHpOCLI, BbIHOCUMBIC HA CAMOCTOATEC/IbHOC U3YUCHHC:

TemaTtndeckoe cojliepKaHUE CaMOCTOSATEIBHOM pPabOThl IPEACTABICHO B
tabmnurre 1.
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Taboauua 1 - TemaTnueckoe coep:kaHue CaMOCTOSITEILHON padoThI

Ne Bunani camocTosiTe ILHOM KoaunuecTBO Ilepeyenn 3anannid
n/n padoThI 4acoB
1. | Bonpocel, BeIHOCHMBIE HA 52/ N3ydeHune ucCTOYHUKOB I10
CaMOCTOATEJIbHOE U3YUEHUE MIpeAJIaraeMoil TeMaTHKe
N3yyenne uCTOUHUKOB Ha
2. | [logroroBka K NpakTHYECKUM 29/ NPEIUIAraeMYo TEMATHKY.
3aHSATUAM
N3yyenue nCTOYHHUKOB 110
3. | Toaroroska K KOHTPOJIBHBIM 10/- IIpeAJIaraeMoi TeMaThKe
pedeparos.
[ToaroToBKa KOHTPOJIBHBIX
4. | BelmonHeHnue npakTUYECKUX
: . 10/- pedepaToB Ha 3aJaHHYIO TEMY U
3aIaHU I

MMPC3CHTAllUNU TOKJIAa/I0B.

5. Yka3zaHus 10 NPOBEAEHUI0 KOHTPOJBLHBIX Pa0oT M 00y4aromuxcsi
04HOI1 popMBbI 00yUEeHUA

5.1 TpeOoBaHus K CTPYKTYpe

CtpyKTypa KOHTPOJIbHOHM pabOTHI JOJKHA CLIOCOOCTBOBATH PACKPBITUIO TEM
U UMETh:

—  TUTYJIbHBIN JIUCT,

—  COJEpIKaHWe,

—  BBEJCHHUE,

—  TEOpPETHYECKYIO YacTh (3 Bompoca),

—  MpaKTU4YecKyro YacTh (1 Bompoc),

—  3aKJIIOYCHHE,

—  CIIMCOK JINTEpaTypBHl.

Beibop TeM COOTBETCTBYeT HyMepalud BapuUaHTy, BbIOOpP KOTOPOTO
OCYIIECTBIISIETCS IO MOCIeAHEN U(pe 3a4eTHON KHUKKH.

CryaeHTsl HMMEIOT NPaBO IpEUIaraTb CBOUM TEMBI, COOTBETCTBYIOLIME
TEMAaTHUKE JUCUUIUIMHBI U PEICTABISIOINE IPAKTUYECKUI HHTEPEC WIIH UMEIOILINE
AJIIEMEHT Hay4yHOW HOBM3HBI. [IpemyioxkeHHass Tema AOKHA OBITH COrjacoBaHa C
MpernoiaBaTesieM JUCIUIUINHABIL.

5.2 TpeOoBaHMS K COJAEP:KAHUIO

1. TUTyABHBIA JUCT CONEPXKUT clienyromy uHopmamuio: HaszBanue
YHUBEPCUTETA, UHCTUTYTA, IUCHUIUIMHBI, Ne Bapnanrta, rpynna, MO cryneHra,
®UO u peranuu npenoaaBaTeis, 1ata MpeaoCTaBlIeHUs: pabOThl MPENoAaBaTeNIo,
ropoz, Texkyuuii rox (Ipunoxenue 1).

2. ConepxaHue OTpaxaeT CTPYKTYpY paOOThI C YKa3aHHEM CTPaHHMIL,

3. Bo BBemeHuMM packpbIBaeTCs CYIIHOCTb HW3YYEHHOH JAMCLMILIUHBI,
onpenensieTcss Uenb paboThl, 3aJaud W METOJAbl HCCIeNOoBaHUs (CpaBHEHUE,
U3MEpPEHHE, aHAJIN3 U CUHTE3, WIeaIu3alns, UHAYKIUS U JeIyKLIHsI, MBICIEHHOE
MOJIEJTMPOBAHUE, BOCXOXKICHHUE OT a0CTPAKTHOTO K KOHKPETHOMY U Jp.).
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4. Tlpu ompeneneHun 1ened U 3amaad padOTHI HEOOXOAMMO MPABHIIBHO UX
dbopmynupoBath. Tak, B Ka4ECTBE 1I€JIM HE CIIEIYET yIOTPEOIATh TJ1aroil «CAENIaThy.
[IpaBunbHO OyneT MCHOJIB30BaTh TIJIArojibl: «IPOAHATU3UPOBATHY, «HU3YUUTHY,
«OTPECIUTDY, KYCTAHOBUTHY, «BBIIBUTHY U T.I.

5. OcHOBHas 4acTh padOTHl BKJIIOYAET 5 BOIPOCOB TEOPETHUUECKOM YacTu u 1
BOIIPOC TMPAKTUYECKOM, KaXKIblii M3 KOTOPBIX IOCBSIIAECTCS PEIICHUIO 3ajad,
chOpMYJIMPOBAHHBIX BO BBEICHHM, W 3aKaHUYMBACTCS KOHCTAaTallMeil HUTOTOB —
BBIBOJIOB B 3aKIIOYEHHUH M0 KaXIoMy Bompocy. OauH BOMPOC HE MOXKET OBITh
meHee 1 crpanunbl. BBenenue, Tema, 3akIIOYEHHE, CIHCOK JIUTEPATYyphl
HAYMHAIOTCS C HOBOM cTpaHullbl. BBenenue, 3akioueHne, ClucoK JUTEpaTyphl — HE
HYMEPYIOTCs, HYMEPYIOTCSI TOJIBKO TE€MbI. 3arOJIOBKU BBIJCIAIOTCS MOTY>KUPHBIM
mpudTOM.

6. [IpuBeTcTBYeTCS WUTIOCTpAllMsi  COAEpXKaHUS  paboOThl  TabIuIaMH,
rpauueckuM MarepuaioM (PUCYHKaMH, CXeMaMH M T.M.) + OTCBUJIKAa B TEKCTE.
PucyHku mnoamuchiBaeM I0OJ] PUCYHKOM, MOJYKUPHBIM MIPUGTOM, C KpacHOU
CTPOKH, HyMepalus CKBO3Has. TaOnuipl ToANMUCHIBaeéM Haja — TaOIuIeH,
MOJTY>KUPHBIM HIPUPTOM, C KPACHOM CTPOKU, HyMEpPAIIHs CKBO3HAS.

7. HeoOxoqumo maBaTh CCHUIKM Ha HUCIOJBb3yeMyro Bamu nurepatypy - B
KOHIIE TTOCJIETHETO MPEIJIOKEHHUSI, Iepe]] TOUKOM, B KBaJIpaTHBIX CKOOKaX COTJIACHO
HyMEpalli UCTOYHUKA B CIIUCKE JIUTEpaTyphl (mpumep: [5]).

8. PackprIBas mecToi BOIpoc HEOOXOIMMO:

1) OTBETUTH HA CIEAYIOIINE BOIPOCHI:

— K KaK\M METOJIaM / HHCTPYMEHTAaM OTHOCHTCS;

— KTO W3 HCCIIeJIOBAaTeNIel BIEPBBbIC MPEUIOKIIN HCIIONb30BaTh JTaHHBIN
WHCTPYMEHT B CUCTEME MEHEIPKMEHTA KaueCTBa U MPHU KaKUX 00CTOATENbCTBAX;

— JUTs1 4eTro MpeHa3HaYeHa, 4To TpaduuecKku OTPaKaeT;

— ¢ KaKUMH JPYTUMHU HHCTPYMEHTAMH COBMECTHO UCITOJIB3yETCS.

2) mpuAyMaTh CBOIO 3a7a9y K JaHHOMY HHCTPYMEHTY:

— yCTIOBHE 3a/1a4H;

— MOATAHOE peIIeHne / TOCTPOCHUE (ITambl MOXKHO HE CIHIIKOM
MEJIbYUTH);

— UTOTOBOE TpadruecKoe 0TOOpaKEHHUE;

— BBIBOJI TI0 UTOTY PEIICHHMSI.

9. 3akitoueHre KOHTPOJIBHOW paboOThl JOHKHO COJAEpKaTh CHeJIaHHbIC
aBTOPOM BBIBOJIBI TIO KAXkJIOMY BOTIPOCY.

10. Bcuen 3a 3akmoueHUEM UIET CHHUCOK JIMTEPATYPhl, KOTOPBIA TOJKEH
OBITH COCTaBJICH B COOTBETCTBUHU C YCTAHOBJIEHHBIMU TpeOoBaHusaMH. Eciu B paboTte
UMEIOTCS PUJIOKEHUS, OHU O(DOPMIISIOTCS HA OTJEIBHBIX JINCTAX, U IOJDKHBI OBITh
COOTBETCTBEHHO TPOHYMEPOBAaHbI, B TEKCTE HE 3a0bIBaéM yKa3blBaTh Ha
TIPYITOKCHUS.

B mportiecce moaroToBKH KOHTPOJIBHOM paOOTHI:

— HEOOXOIWMO THIATEILHO W3YYHUTh JIUTEPaTypy H HHPOPMAIMOHHBIC
MCTOYHUKH MO NU30paHHO TeMe;

— MPOSBUTh TPHU HW3JIOKEHUH TEMbl MaKCUMAaJIbHYI) CaMOCTOSTEIHHOCTH;
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[IOJIOKUTEIBHEIM _ ()aKTOPOM  KOHTPOJILHOW pabOTHl  SIBIISIOTCS  COOCTBEHHBIE
CY)KIEHUS 110 XOJIY PAaCKpBLITHS COJEP)KAHHWS TEMbBI, YMEHHE J0Ka3aTeJbHO
ApryYMEHTHPOBATH OJ0KEHUS KOHTPOJILHOU pabOTEL.
— CIIEAYET HUCKIIOYUTHL MEXAHHYECKOE KOIMMPOBAHME YYEOHHMKOB, VUSOHBIX
110coOuii, HHTEpPHET—PECYPCOB 0€3 COOCTBEHHBIX BLIBOJIOB, PEKOMEHAIIHIA.
OpurnHaJbHOCTE TeKcTa HE MeHee 50%.

5.3 TpeGoBanus K 0()OpMJICHUIO

Pexomenmyembrit (OnTUManbHBI 00BEM) KOHTPOJIBHON padoTel — 15 - 20
CTpaHMI] MAIIMHOTTUCHOTO TEKCTA.

Pa3mep noneit: cieBa — 3 cm; cripaBa — 1,5 cM; BBepXy — 2¢M; BHU3Y — 2 CM.

pudt TimesNewRoman - 14, wMexaycTtpouHbli wuHTepBan1 — 1.5
(IONOJIHUTENBHBIX OTCTYIOB MEXIy ab3aliaMu He JieJlaeM), OTCTYIT KpaCHOM CTPOKH
1,25, BeIpaBHUBaHUE TEKCTA MO mMpuHe. Hymepalus crpaHul] B HUKHEM MIPaBOM
yriay (TUTYJIBHBINA JJUCT HE HyMEpYyeTCs, COJep:Kanue — 2 CTp.)

B ciyyae mosydeHus CTyJ€HTOM OTPHUIATEIHHOTO OT3bIBA, JOJIKEH OBITH
MOJTOTOBJICH HOBBIM, UCTIPABICHHBIN BapHaHT paOOTHI, KOTOPBIM MepenaeTcss Ha
MTOBTOPHYIO TTPOBEPKY € MPUIOKCHUEM ITEPBOHAYATHHON PAOOTHI.

KonTponbHas paboTa caeTcsi Ha IpOBEPKY B AIEKTPOHHOM BHUJIE HE TIO3/IHEE
9YeM 3a HEJEJIO JI0 JIaThl MMPOMEKYTOUYHON aTTeCTAllMA M JIaThl KOHCYJIbTAHH (B
CECCHIO).

Tpebosanus k opopmnenuro gatina:

1 Ha3Banue (aitna 10mKHO COJIEpKaTh:

- (pamunuio pedepenra,

- HOMEp TPYIIIIHI,

- (hammmro aBTOpa pedepupyeMoro Marepuania.

Tpu ykazaHHbIX TlapameTpa JOHKHBI ObITh HamMcaHbl uyepe3 neduc 0Oe3
po0esIoB (Ha PyCCKOM SI3bIKE WJTU JIATUHUIICH ).

2 Jlonyctumbie hopmatsl (aitnnos: doc, zip, rar.

6. Yka3zaHus no npoBeaeHHI0 KyPCOBBIX padoT
He npenycMoTpeHO yueOHBIM IJIaHOM

7. IlepeyeHb OCHOBHOM M JONOJHUTEILHON y4eOHOI JTUTEPATYPHI
OcHoBHas JuTeEparypa:
1.Marep B.E. Ynpasnenue kauectBoM : Y4yeObHoe nocodue. - 1. - Mocksa : OOO
"Hayuno-m3narensckuii nearp MHOPA-M", 2021. - 176 c¢. - ISBN 978-5-16-
004764-5. - DnexTtpoHHass mporpamMma (BU3yajbHasi). DJIEKTPOHHBIC JTaHHBIE
anekrpornbie. URL: http://znanium.com/go.php?id=1052442
2.Jlapun A. H. YopasieHue kauecTBOM Ha MPOU3BOJICTBE M TPAHCIIOPTE : YUeOHOE
nocobue / A.H. Jlapun, U.B. Jlapuna. - Mocksa|bepnun: upexr-Menua, 2019. -
166 C. : Wil CXEM., TalJI. - ISBN 978-5-4475-9984-3.
urL: http://biblioclub.ru/index.php?page=book&id=499413
3.JleonoB O. A. YmpaieHue KauecTBOM [DIEKTPOHHBIA pecypc| : yueOHUK /
JleonoB O. A., Temacora I'. H., Beprasosa lO. I'. - 3-e u3n., crep. - : Jlanp, 2019. -
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http://znanium.com/go.php?id=1052442
http://biblioclub.ru/index.php?page=book&id=499413

180 c. - Kaura u3 komiekuuu Jlanps - UnxenepHo-rexuuueckue Hayku. - ISBN 978-
5-8114-2921-9. URL.: _https://e.lanbook.com/book/130492

JlonoJiHUTeILHAS JIUTEPaTypa:

4, I'epacumoB b.H. Ynpasnenue kauectBoM : YueOHOe mocodue / I'epacumoB
bopuc Huxudoposuu, HOpuit Bragumuposuu. - Mocksa ; MockBa : By3oBckuii
yueonuk : Mznarensckuit Jom "MHOPA-M", 2015. - 304 c. - ISBN 978-5-9558-
0198-8. URL.: http://znanium.com/go.php?id=503665

5. ['noccapuii Mo ynpaBie€HUIO KaueCTBOM M MHHOBausiMu [Tekcr] : yueOHoe
noco6ue / [Tox pen. T.E. Crapuesoii. - Kopone M.O. : MI'OTYVY : Kanmyiep, 2017.
- 318 c. - ISBN 978-5-91730-713-8

6. YexmapeB A.B. Ynpasnenue UT-npoekramMmu U nporeccamu: y4eOHUK s
By30B / A.B. UekmapeB. — Mocksa : UznatensctBo FOpaiit, 2021. — 228 c.
(Beicmiee oopazoBanue). — Teker : HenocpenctBennbiid. ISBN 978-5-534-11191-0

7. 3y6 A.T. Ynpasnenue npoekrtamu : ydeOHUK U nipaktukym / A.T. 3y0. — M.:
N3narensctBo FOpaiit, 2018.

8. KysunenoBa E.B. VYmnpasnenue mnoprdeneM NpoeKTOB KaK HHCTPYMEHT
peanu3aldd KOPIOpPaTUBHOM cTpaTeruu : Y4YeOHHMK [JIsi OakajlaBpuara W
maructparypsl / E.B.Ky3nenosa.- 2-e uzn., nepepab.u gomn.. — M. : U3gatenbcTBo
FOpaiir, 2018.

Q. ISO 9000. CnoBapp TEpPMHHOB O CUCTEME MEHEIKMEHTA, CBOJ IPUHIIUIIOB
MEHEKMEHTa KadecTBa. Tekymas Bepcus — «ISO 9000:2015. Cucremsbl
MEHEIPKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIOBAPhY.

10. ISO 9001. Conepxkut HabOp TpeOOBaHWI K CHCTEMaM MEHEIKMEHTA
kadecTBa. Tekymasa Bepcust — «ISO 9001:2015 Cucrempl MEHEKMEHTA KAYECTBA.
TpeboBanus.

11.  ISO 9004. ConepxuT pyKOBOACTBO IO JOCTHKEHHIO YCTOMYMBOIO ycrexa
100011 opraHu3aiueil B ClI0XKHOM, TpeOOBATEIHLHON U MTOCTOSIHHO M3MEHSIOMIEHCS
cpene, MyTEM HCHOJb30BaHMS MOAXOAA C TMO3ULIMH MEHEIKMEHTa KadecTBa.
Tekymas Bepcuts — «ISO 9004:2019 Menemxment kayectBa. KauecTBo
opranu3anuu. PykoBoACTBO MO JOCTHKEHUIO YCTOMYMBOTO yCIIeXa OpraHu3aiumy.
12.  ISO 19011. Cranpapt, ONHUCHIBAIOIIMI METOJIBI TPOBEACHUS ayIuTa B
CUCTEMaX MEHEDKMEHTa, B TOM 4YHCJE, MEHEDKMEHTa KayecTBa. TeKyimas
Bepcust — «ISO 19011:2018 PyxoBopsmue yka3aHdss 0O ayIguTy CHCTEM
MEHEIPKMEHTAa.

13.  ISO 10001. MeHemKkMEHT KadecTBa. Y IOBIECTBOPEHHOCTH MOTPEOUTEIICH.
PykoBoACTBO, Kacaroleecss KOJEKCOB MOBEECHUS OpraHU3alliH.

14. ISO 10002. MeHemKMEHT KadecTBa. YJOBJIECTBOPEHHOCTh MOTPEOUTENECH.
PykoBoACTBO MO 00panieHuto ¢ xxanodamu noTpeduTeneil B Oprann3anusx.

15.  ISO 10003. MeHemKMEHT KadecTBa. Y JOBJIECTBOPEHHOCTh MOTPEOUTENECH.
PyKOBOJICTBO MO pa3pelIeHHIO CIIOPOB BHE OPraHU3AIIUiA.

16. ISO 10004. MeHemKMEHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTPEOUTENCH.
PyKkoBOJICTBO IO MOHUTOPUHTY U U3MEPEHHUIO.

17. ISO 10005. Cucrembl MEHEKMEHTA KauecTBa. PyKOBOJICTBO MO IporpaMMam
KauecTBa.
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https://e.lanbook.com/book/130492
http://znanium.com/go.php?id=503665
https://ru.wikipedia.org/wiki/ISO_19011

18. ISO 10006. Cucrembl MEHEIKMEHTa KauecTBa. PyKOBOJICTBO IO
MEHEKMEHTY KauecTBa MPOEKTOB.

19. ISO 10007. CucreMbl MeHEKMEHTa KadecTBa. PykoBOACTBO 1O
MEHEKMEHTY KOHPUTYpaIuu.

20. ISO 10008. MeHemKMEHT KauecTBa. Y JIOBJICTBOPEHHOCTh MOTpeOUTENEH.
PykoBogsiiue ykazaHus Juisi OW3HEC-MOTpeOUTENel AIIEKTPOHHBIX TOPTOBBIX
onepanuii (Crangapt Ha craguu npoekta [ISO/DIS 10008).

21. ISO 10012. Ynopasnenune cuctemMmaMu u3MepeHus. TpeboBaHus K Mpoieccam
U3MEPEHUN U U3MEPUTEIBLHOMY 000PY10BaHUIO.

22. ISO/TR 10013. PykoBoACTBO MO JOKYMEHTHPOBAaHUIO  CHCTEMBI
MEHEIP)KMEHTa KauecTBa.

23. ISO 10014. MenemxmeHT KauecTBa. PyKOBOACTBO MO peanu3anuu
(UHAHCOBBIX Y YKOHOMHUYECKUX MPEUMYIICCTB.

24. 1SO 10015. MenemxMeHT KauecTBa. PyKoBOICTBO 110 00YUYEHUIO.

25. ISO/TR 10017. PykoBOJACTBO MO CTATHCTUYCCKUM METOAAM MIPUMEHHUTEIHHO
k ISO 9001:2000...

26. ISO 10018. MeHemxkMeHT KadyecTBa. PyKOBOJCTBO IO BOBJICUCHUIO H
KOMITETEHTHOCTH TiepcoHana (BCTynui B cuity 1 centsiops 2012).

27. ISO 10019. PykoBoacTtBo 10 BBIOOPY KOHCYJIBTAHTOB IO CHCTEMam
MEHEKMEHTa KaueCTBa U UCIOJIb30BAHUIO UX YCIYT.

7. Ilepevyennb pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
«/HTEpHET», HEOOXOAUMBIX IJISI 0CBOEHMS TUCIUILINHBI
1. https://www.iso.org/ru/home.html - mexayHapoaHas opraHu3amus II0

CTaHIApTU3ALUU
2. http://docs.cntd.ru/document/1200124393 -  siekTpoHHBIH  (HOHJ
IIPaBOBOM Y HOPMATUBHO-TEXHUYECKON JTOKYMEHTALIUU
3. www.biblioclub.ru - DnexrponHo-OubnmMoTeuHas cuctema IBC.

YHuBepcuTeTcKas OMOIMOTeKa OHIaH

4, https://znanium.com/ - 35C ZNANIUM.COM

5. www.e.lanbook.com - U3parensetBo «JIaHb»

6. www.book.ru - BOOK.ru

7. www.urait.ru - FOpaiit n3mareiabcTBo

8. http://eup.ru/catalog/all-all.asp— nHay4uHO-00pa3zoBaTeIBHBIN MOPTAL.

9. http://informika.ru/— o6pa3oBareabHBIN TOPTAIL.

10. http://www.bookarchive.ru — siexkTpoHHbBIE YUEOHUKH MO YIPABICHHUIO
Ka4eCTBOM M MHHOBAIIMSIMHU

8. IlepevyeHb HHPOPMANIMOHHBIX TEXHOJIOTHIA, HCIIOJIb3YEeMbIX MPH
OCYIIIECTBJIEHUN 00Pa30BATEIbHOIO NPOIECcca Mo JUCIHUNINHE
IMepeyens nmporpammuoro odecneuenns: MSOffice.
NudopmanuoHHbie CIPaBOYHbIC CUCTEMbI:
1. DneKTpoHHBIE peCcypChl 00pa30BaTEIBLHON CPEIbl Y HUBEPCHTETA.
2. Pabouas mporpamMmMa M METOJHYECKOE OOECIICYCHHE IO JHMCITUILINHE
«YTpaBiieHAE Ka4eCTBOM ITPOEKTA, POSKTHAS JOKYMEHTAITHS.
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https://www.iso.org/ru/home.html
http://docs.cntd.ru/document/1200124393
http://www.biblioclub.ru/
https://znanium.com/
http://www.e.lanbook.com/
http://www.book.ru/
http://www.urait.ru/
http://eup.ru/catalog/all-all.asp
http://informika.ru/
http://www.bookarchive.ru/

		2022-12-08T15:51:08+0300
	ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ МОСКОВСКОЙ ОБЛАСТИ "ТЕХНОЛОГИЧЕСКИЙ УНИВЕРСИТЕТ ИМЕНИ ДВАЖДЫ ГЕРОЯ СОВЕТСКОГО СОЮЗА, ЛЕТЧИКА-КОСМОНАВТА А.А.ЛЕОНОВА"




