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1. IlepeyeHsb NIAaHMPYEMBIX Pe3yJbTATOB 00y4eHHS N0 AUCUHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEeMBbIMH pe3yJabTaTtamu ocBoenust OITOII

Boeinycknuk no Hampasienusm 09.03.02 MudopmanuoHHbIE CUCTEMBI U
TeXHOJIOTUU (KBanudukamus «OakalaBp») MAOMKEH OBbITh MOJATOTOBIEH K
npoeccuoHaNbHON AesATENbHOCTH, 0OeCIeUnBalOIeil KaueCTBEHHbIE pa3paboTKu
U yNpaBJI€HUE TEXHUUYECKUX CUCTEM C YUYETOM OTpacieBOM crenuduKy.

bakanaBp no wnampasienuto noaroroBku 09.03.02 MudopmanmoHHbie
CUCTEMBbl U TEXHOJOTMU JOJDKEH peliarth mnpodeccuoHaabHble 3aJadyd B
COOTBETCTBHMHM C BUJIaMH NMPOPECCUOHAIBHON JeATEIbHOCTA B TOM YHUCIIE!

— BbISIBJIEHUE  HEOOXOJMMBIX  YCOBEPILIEHCTBOBAaHMM M pa3paboTka
MHHOBAI[MOHHBIX, O0siee 3PPEKTUBHBIX TEXHUUYECKUX CUCTEM;

— TEXHOJOTUYECKHUE OCHOBBI (POPMUPOBAHUS KAU€CTBA U MPOU3BOAUTEIILHOCTH
TpyAa;

- opranuzanus pabOT MO BHEAPEHUIO HH()OPMAIMOHHBIX TEXHOJIOTHHA C
yJIYUYIIEHHBIMU KaU€CTBEHHBIMH XapaKTEPUCTUKAMM,

- opraHuszanus JeHCTBUM, HEOOXOTUMBIX TTPU PPEKTUBHONU pabOTe CUCTEMBbI
yIpaBJIE€HUsI KAYECTBOM B MPOU3BOACTBEHHBIX MTPOIIECCAX;

- COJIEp)KaHHE YIPABJIECHYECKOrO0 YYe€Ta M IPAKTUYECKOE MCIOJIb30BAHHE
HoKa3aTeslell IMEepeMEHHbIX W TOCTOSHHBIX 3aTpaT Ha oOecleueHue KauyecTBa
NPONYKIY;

- yIpaBiI€HUE MaTepUalIbHbIMU M HH(OPMALMOHHBIMU TOTOKAaMHU IpHU
IIPOU3BOJICTBE NMPOAYKIIMH M OKa3aHUU YCIIYT;

- IIPOBEJICHUE MEPONPHUATUI IO YJIY4YIIEHHUIO KayecTBa MPOAYKIUH U
OKa3aHHUs YCIIYT;

- yyacTMe B  pa3pabOTKe COBPEMEHHBIX HHHOBAIIMOHHBIX  METOJIOB
HNPOEKTUPOBAHUS UH()OPMALIMOHHBIX CUCTEM M TEXHOJIOTUH, (pOpMUpOBaHUE Iiesel
IPOEKTa, KPUTEPUEB M NOKA3aTesIel TOCTHKEHUS LEIei, TOCTPOCHUS CTPYKTYpHI
UX B3aUMOCBSI3€i U BBISIBICHUE IPUOPUTETHBIX PELICHUH.

ObecnieueHre TpeOyeMOro ypoBHSI KayecTBa WM3EIUN OCYIIECTBISETCS Ha
BCEX JTamax ero >KM3HeHHoro nukia. [loaTomy Bompoc obecreyeHHsl KayecTBa
ABIISIETCS. KIJIIOUEBBIM DJIEMEHTOM IIpU OOOCHOBaHMM U BBIOOpPE OCHOBHBIX
TEXHUYECKUX XAPAKTEPUCTUK U IApaMETPOB NPOAYKLMH M YCIyI YK€ Ha JTarax
€ro pa3paboTKH.

3HaHMsI, MOJYYEHHbIE IIPH W3YYEHUU JIHUCLHUIIIMHBI, MO3BOJISIIOT CTYIAEHTaM
MPaBUJIBHO OPraHU30BBIBATH YIPABICHUE Ka4eCTBOM U 3(PPEKTUBHOCTHIO.

Heabr0 u3yYyeHMs AUCHMIVIMHBI SIBJISETCH TIOJy4YCHHE CTyACHTaMU
0a30BbIX 3HAHWM IO OpraHMU3allMM YIPaBJIECHUS KayeCTBOM MPOJIYKIUU Ha
OPEeINpUITUAX, B OpraHu3alusaX U (upmax, Ha BCEX ATamax XU3HEHHOTO LHUKIA
MH(POPMAITMOHHBIX CUCTEM.

B mpouecce u3ydeHus AMCUUIUIMHBI «YTIPABJICHHE Ka4eCTBOM» CTYIEHT
NPUOOPETAET U COBEPILICHCTBYET CIAEAYIOIINE YHUBEPCAIbHbIEe KOMIIETCHIMU:



- CIIOCOOHOCTB ONpEAENATh KPYr 3alad B paMKax IOCTAaBICHHOW LENU U

BBIOMpATh ONTHMAJIbHbIE CHOCOOBI WX pEUIeHUs, HMCXOAs W3 JIEWCTBYIOIIUX

NPaBOBBIX HOPM, HMEIOIIIUXCS pecypcoB u orpanuueHuii (YK-2);
npogeccuoHAIbHbIE KOMIIETEHINH:

- CIOCOOEH  BBIMOJNHATH  pabOThl MO  OOCIY)XMBaHUIO  MPOrPaMMHO-

anmapaTHbIMU CpeACcTBaMu cetell u nHpokommyHukanuii (ITK-7).

OCHOBHBIMH 3aJa4YaMHU AMCUUIIIMHBI SBIISIIOTCA:
- U3y4YEeHHE METOAO0JOTUU (POPMHUPOBAHUS MOJUTUKHA OpraHU3alMK B 00JacTU
KauecTBa, METOJIOB U CPEACTB MEHEI)KMEHTAa KauyecTBa, MCIOJBb3YEMBIX B
OpraHu3aluu;
— u3ydyeHue 3ajaad, QyHKUMA U CTPYKTYpbl CUCTEMbl MEHEIKMEHTa KauecTBa
Ha MPEANPUATUN;
— U3YyYEHUE OCHOB VYIOPABJIEHUS JOKYMEHTAIMEH, PpETJaMEHTHPYIOIIEH
co3fgaHue, (YHKIMOHUPOBAHUE U COMPOBOXKJIECHHWE CHUCTEMBbl MEHEKMEHTa
KauecTBa Ha NPEANPUITUN U OPTaHU3aLMY NUHHOBALIMOHHBIX ITPOEKTOB;
- U3y4YeHHE  OCHOBHBIX  JOKYMEHTOB IO  OOECHEYEeHHIO  KauecTsa,
UCITIOJIB3YEMBIE B MOAPA3AEICHUAX U HA MIPEINPUATHH.
- U3YYEHHUE OCHOBHBIX MHCTPYMEHTOB M METOJIOB YIIPABJICHHUS M KOHTPOJIS
KauyecTBa, NPHUMEHSIEMBIX IPHU IPUHATUM PEIICHHH B IIPOLECCE MEHEIKMEHTA
KayecTBa.

B mpomecce u3ydeHMs — AUCUMIUIMHBI  «YIpaBICHHUE  KayeCTBOM»
00yyaroUInecs: T0KHBI:

Heo0xo0umble 3HAHUA:

- 3HaeT W aHAIM3HPYET IWYTH pEHICHHS MpPoOJIeM MHPOBO33PEHUECKOTO,

HPaBCTBEHHOTO W JIMYHOCTHOT'O XapakTepa Ha OCHOBE IMOHMMAaHHS KadecTBa, Kak

dbumocodckoli KaTErOPHUU B €T0 UCTOPUIECKOM Pa3BUTHUU;

- 3HAeT TPHUHIMUIIBI YIPABICHUS KAuyeCTBOM M OICHUBACT ITYTH pEIICHUEC

MIOCTaBJICHHBIX 3a7ad B 30HE CBOCH OTBETCTBEHHOCTH B COOTBETCTBHU C

3aIIAaHUPOBAHHBIMK pe3yJIbTaTaMU KOHTPOJS KauyecTBa, NPH HEOOXOIUMOCTH

KOPPEKTUPYET CIIOCOOBI PEIICHMS 3a71a4 B 001aCTH Ka4eCTBa,

— 3HAET MPUHIUIIBI TIPOLIECCHOTO MOAX0/Aa B YIPABICHUH, HOPMBI U TPABHUIIA

KOMaHJTHOUW paboThI, HECET INYHYIO OTBETCTBEHHOCTh 3a OOIIUI pe3ybTaT;
HeoOXo0umbvle yMeHUA:

- yMEEeT aHAIM3UPOBATh 3aJlaud B OOJACTH KadecTBa, BBIJACIAS €¢ Oa30BbIC
COCTaBJIAIOIINE;

- yMEET ONPEACIISATh U PAHKUPOBATh HHGOPMAIIHIO, TPEOYEMYIO ISl PEIICHUS
MOCTABJICHHOW 3a/laul Ha OCHOBE W3BECTHBIX HMHCTPYMEHTOB MEHE)KMEHTA
Ka4ecTBa;

- ymeeT (popMyIupoBaTh MpoOaeMy, pelieHne KOTOPOH HAMpsSIMYIO CBSI3aHO C
JTOCTHIKEHHUEM I1eJIeH cucTeMbl MeHe kMeHTa kadecTBa (CMK);

- OompeAessieT CBS3M MEXKIY IIOCTaBICHHBIMH 3ajJladaMd W O0XKHJAEMbIC
pe3yJbTaThl UX PEIICHUS B 00J1aCTH Ka4eCTBa;



- OINpeJeNsIeT CBOK POJib B KOMAaHJE, UCXOs U3 CTpaTeruu COTPYIHUYECTBA
JUTSL JOCTHKEHUS TTIOCTaBICHHOM LIETH;
— MpU  peajau3aly CBOCH pOJM B KOMaHJE YYHUTHIBAET OCOOCHHOCTH
MOBEJICHUSI IPYTUX YJICHOB KOMAH/IbL;

mpyooewvle oelicmeus:

— OCYIIECTBISICT MOUCK WMH(OpPMAIMU JJIS PEIICHHS, MMOCTaBICHHOW 3aJayu
CHUCTEMBbI MCHEDKMEHTA KaueCTBa 0 Pa3IMYHBIM THIIAM 3aIllPOCOB;

— npu 00paboTke MHGOPMAIMK OTANYAeT (HaKThl OT MHCHHH, HHTEPIIPETAIUH,
OIICHOK, (popMHUpYyeT COOCTBEHHBIC MHEHHUS W CYXKICHHUS, apryMEHTHPYET CBOH
BBIBOJIBI, B TOM YHCJIEC C MPUMEHEHNEM (DHITOCOPCKOTO MOHMMaHHUs KauyecTBa.

— aHanu3upyeT IuiaH-rpaduk BHeApeHuss u peanusanuu CMK (mpoekrta) B
IIEJIOM M BBIOMpACT ONTHMAJIBHBIA CIIOCOO pEIICHUs ITOCTaBJICHHBIX 3ajJad B
001aCTH Ka4YeCTBa;

— B paMKaxX IIOCTABJICHHBIX 3aJad4 OMNpeACIsICT WMEIIINUECS PeCypchl |
OTrpaHUYCHHUS, JICHCTBYIONINE ITPAaBOBLIC HOPMBI B 00JIACTH Ka4eCTBa;

— aHATM3UPYET BO3MOXKHBIC TOCJCACTBUS JIMYHBIX JICUCTBHH W IUIAHUPYET
CBOM JICHCTBHSI JIJIsI TOCTHOKCHUS 3aIaHHOTO pe3ysibTaTa B 00J1aCTH Ka4eCTBa;

— OCYIICCTBIISICT OOMEH HWH(pOpMAaIUeH, 3HAHUSIMH M OIBITOM HPHUMCHCHHS
WHCTPYMEHTOB M KOHTPOJISI KAYECTBA C WICHAMU KOMaH/IbI;

- OILICHWBAET WJICH APYTUX WICHOB KOMAHIBI JJIS JOCTHKCHHUSI TIOCTaBICHHOM
e B 00JTacTH KadecTBa JUISl MOAJIEPIKaHUS PEeKUMa TOCTOSHHOTO YIy4IICHUS
KadecTBa JESATSILHOCTH OpraHU3allly.

B ycnoBusiX OrpaHWYeHHOCTH OTBOJUMOTO Ha JUCHHUIUIMHY ayIUTOPHOTO
BpeMEHH TpeOyeTcsi JAKOHMYHOCTh W3JIOKEHHUS Marepualia Ha JEKIHUSIX C
JOCTaTOYHO TIOJIHBIM  OCBEIICHHEM JIMINb PHHIHIIAATBHBIX  BOIPOCOB,
PaCKpPBIBAIONIUX COJMEP)KAHNE U CYITHOCTh TEMBbI, 0€3 U3JHINHEH e¢ eTaIn3aIlHH.
[Tpu 3TOM OTHETBHBIC HE BKIIOUYCHHBIE B JICKIIUH BOTIPOCHI CICAYET BBIACIATE IS
U3yYeHUS UX CTYJCHTAMH CAMOCTOSTEIIHHO.

[lpakTrdeckue 3aHATHS TPOBOAATCA IS  3aKPEIUICHWS]  OCHOBHBIX
TEOPETUYECKUX TOJOKEHWH Kypca U TIOJYYCHHE TMPAKTUUYECKHX HaBBIKOB
VIPABICHUS U KOHTPOJIA IEATETLHOCTH OPTaHU3aIlMy B 00JIaCTH KayecTBa.

[lo BakHeWmuM pazzgenam Kypca oOydwaromuecs NTUIIYT pedepaThl |
BBITIOJTHSIOT KOHTPOJIBHBIE pAOOTHI.

2. Mecto nucuumiMHbl (MoayJs) B ctpykrype OIIOII BO

Jucnuiinaa  Ymnpaenenue kKauecmeom OTHOCHTCS K 00s3aTEIbHBIM
mucimiuimaaM  dacti b1.B,  dopmupyemoit ygacTHukamm 00pa3oBaTEIBHBIX
OTHOIICHWH, OCHOBHOW MpPOQECCHOHANBHON 00pa30BaTeNbHON MPOTrPAMMBI
IIOJATOTOBKU OakanaBpoB o HaIPaBJICHUIO MOJATOTOBKU 09.03.02
NudopmMaiimonHbie CUCTEMBI U TEXHOJIOTHH.

Jucuunnuaa  peanusyetcss  kadeapod — ympaBieHUS ~— KaueCTBOM U
CTaHIapTHU3ALINH.



WN3yyenue paHHOW JUCUMIUIMHBI Oa3upyeTcss Ha paHee H3yYEHHBIX
mucuiuinHax: «OCHOBBI MH(OPMATHKNY», «be30macHOCTh KU3HEIESATENIBHOCTU» U
komnerennugx YK-2, IIK-7, OIIK-6, YK-8.

JlucuuruinHa HarpaBieHa Ha (OpPMUPOBAHUE CIEAYIOMIMX KOMIETEHUUN
BBIITYCKHUKA:

- croco0eH ompenensaTh KPyr 3ajad B paMKax MOCTaBJICHHON LENH U
BBIOMpATh ONTHUMAJIbHbIE CHOCOOBI HUX pEUIeHUs, HCXOAs W3 JIEWCTBYIOLIUX
NPaBOBBIX HOPM, HMEIOLIUXCS pecypcoB U orpanuueHuii (YK-2);

- CHOCOOEH BBIMOJHATH PabOThl MO OOCIYKHUBaHUIO MPOTrPaMMHO-
anmapaTHbIMU CpeAcTBaMu cetell u nHpokommyHukanuit (ITK-7).

ConeprxaHve AUCIUIUIMHBI OXBAaThIBAET KPYT BOMPOCOB, KOTOPbHIE JOKHbI
chopMHpOBaTh HAyYHOE MPEJCTAaBICHUE O CIEAYIOUIMX B3aUMOCBS3aHHBIX
KaTeropusix: 0ObEeKT, CyOBEKT, LENH, CTpaTerusi, TakThKa, MOJUTHUKA B 00JacTH
KayecTBa, QYHKUUU, IPUHIUI, BU, TUIl KPUTEPUEB, METO/IbI, CPEJICTBA.

OO6mast TPyAOEMKOCTh OCBOCHHS JTUCHUIUIMHBI COCTaBIIA€T 6 3a4eTHBIX
eaunuil, 216 vacoB. [IpenogaBanue AUCHUIUIMHBI BEIETCS MPU OYHOM M 3a0UHOM
dopme 00ydyeHuss Ha 2-0M Kypce B 3-eM U 4-O0M CeMecTpe; MpeaycMaTpuBaeT
NpOBEJICHNE YYEOHBIX 3aHATHH CIEAYIONUX BHJIOB: JIEKIHH, MPAKTUYECKUE
3aHATHS, ~ CaMOCTOsITeNIbHas ~ pabora  oOydalIIMXcs,  TPYNIOBbBIE |
UHAUBUAYaJIbHbIE KOHCyJbTanuu. [IporpamMmoil mpenycMOTpEHBI CIEayIolIne
BUJBl KOHTPOJS IPU OYHOM M 3a04HON Qopme 00ydeHMs: TEKYIIMH KOHTpPOJb
yCIIEBAEMOCTH B (popMe 2-X IMPOMEKYTOUHBIX TECTUPOBAHUHN KaXKIbIH ceMecTp U
aTrectanus B (popme 3auyera B MEPBOM CEMECTPE U 3ayUeTa C OLEHKOH BO BTOPOM
cemecTpe.

OCHOBHbIE MOJIO)KEHUS AUCLUMIUIMHBI JIOJDKHBI OBITh MHCIIOJIB30BAHBI B
JaJIbHEHIIEeM MTPU U3yUYEHUH CIAEAYIOUUX TUCHUILINH: « Teopus nHpopMalnoOHHBIX
noporeccoB M cuctem», «Mertoael U crmocoObl  mpoekTupoBaHus  HC»,
«be3omacHocTh MH(OPMALIMOHHBIX CHUCTEM» U  BBIIOJHEHUU  BBITYCKHOM
KB (UKAITMOHHON paboThl OakayiaBpa.



3. O0beM IMCUMILIMHBI M BUABI Y4eOHO0H padoThl

OO61as TpyA0€MKOCTh AUCHMUILTUHBI COCTABIIAET 6 3aUETHBIX €IMHUIIbI, 216 Yacos.

Tadanpma 1 - O0beM JTUCHMIJIMHBI U BUABI Y4eOHOH padoThl

Buabl 3ansaruii Bcero | Cemectp | Cemectp
4acoB 3/5 416
OO0mas Tpy10eMKOCTh 216 108 108

OYHASA ®OPMA OBYYEHMUA

AYIUTOPHBIE 3aHATHS 96 48 48
Jlexruu (JI) 32 16 16
IpakTaeckue 3anastus (113) 64 32 32
JlaboparopHublie paboTsl (JIP) - - -
KoHTpoJib 3HaHMH - - -
CamocTosiTe1bHAsi paboTa 120 60 60
KonTtpoJubHnas pabora, Komnrp. + +
JOMalIllHee 3aJaHue padora
Texkymuii KOHTPOJIb 3HAHUH Tecr + +
(7 - 8, 15 - 16 Hegean)
Bua uToroBoro KOHTpOJIs 3auer / 3auer Aud.
Jnd.3au. 3a4eT
3AOYHASA ®OPMA OBYUEHUSA
AyauTOpHbIE 3aHATHS 16 8 8
Jlexuu (JI) 4 4
[Ipaktuueckue 3anstus (113) 12 4 8
JlaGopaTtopubie padoTs (JIP) - - -
KonTpoJb 3HaHMi - - -
CamocrosiTesibHasi padoTa 200 100 100
KonTpoabHas padora, KonTtp. + +
JOMaAalIIIHee 3aJaHue padora
Bux uTOoroBoro KOHTpOJIsA 3auer / 3aver Aud.
JAnd.3au4. 3ayer




4. Conep:xaHue QUCIHUIINHBI
4.1 TeMbl JUCHUTIMHBLI U BUABI 3AHATHI

Tabdimna 2 - HammenoBaHue TeM, HX 00bEM B 4Yacax ayaIUTOPHBIX
3aHATHI

HaunmeHnoBanue TeM

Jleknumu,
qac.

IIpakTnyeckue
3aHATHS,
yac

3ausaTus B
HHTePaKTHBHOI
¢opwme,
yac

Kon
KOMIIeTEHIIH i

OcHOBHBIE TIOHATHS, OTIPENIENeHUs U
NIPUHIUIIBI YIPABJICHHSI KAYECTBOM.

2/0,2

4/0,5

2/0,7

VK-2, [IK-7

Hcropuss pa3BuTus MEHEIKMEHTA
KadJecTBa. OCHOBOMIOIOXXHUKHU
YUEHHSs O KaYeCTBe.

2/0,2

4/0,5

2/0,7

VK-2, [IK-7

CTaHILapTBI CHUCTEM MCHCI’)KMCHTa
KauecTBa U CepTU(UKAIUS CHCTEM
kadectBa. CTpyKTypa CTaHIapTOB
cepum  UCO 9000. TpeboBanus
craggapta MCO 9001.

2/0,2

4/1

2/1,2

VK-2, [IK-7

Ynpasnenue JIOKyMEHTaluen
CUCTEMBI KadecTBa. Ponb
PYKOBOJACTBA  OpPraHM3alMd  IPH
BHeIIpeHI/II/I CUCTEMBI KadyeCTBa.
ITonuTHka B 00J1aCTH KauecTBa.

2/0,2

4/1

2/1,2

YK-2, TIK-7

O6mue u OO0IIECUCTEMHBIC
MIPUHIIMITBI YIIPABICHUS KadeCTBOM.
IIponeccHblit MOAX0/ B yIpPaBICHUU
KauecTBOM

2/0,4

4/1

2/1,4

YK-2, IIK-7

TpeboBanus o YIIPaBJICHHUIO
pecypcamu MPEATIPUSITHS.
Tpebosanus crangapra MCO 9001
OCHOBHBIM MPOU3BOJICTBEHHBIM
poleccaM OpraHu3allvy.

2/0,4

4/1

2/1,4

VK-2, I1K-7

Tpeboanusa cranmapra MCO 9001
M0  W3MEPEHHWIo, aHammM3y |
YITYYIIEHUIO CHCTEMBI MEHEKMEHTa
KayecTBa. MapKkeTHUHI. YHpaBieHUE
HECOOTBETCTBUSIMHU. IIpoext
BHEIPEHUSI CHUCTEMBI MEHEKMEHTa
kadectBa. Oprasm3anus QYHKIAA
KauecTBa

2/0,4

4/1

2/1,4

YK-2, IIK-7

[lonsTre aynauTa cCHCTEMBI KayecTBa.
[lomroroBka W TpoBeneHHWE aynuTa
CHCTEMBI MEHEIKMEHTA KaueCcTBa

2/0,4

4/1

2/1,4

YK-2, IIK-7

JokyMeHTHpOBaHUE MIPOLIECCOB.
BHeapenue cucteMbl MeHEIXMEHTa
KayecTBa.

4/0,4

8/1

4/1,4

YK-2, IIK-7

10

OneHka TPOU3BOJICTBEHHBIX U HE
MIPOM3BOACTBEHHBIX 3arpar.
OcobOeHHocTH MeHEeHKMEHTA
KauecTBa 3a pyOexoMm.
MNHHOBaNMOHHBIA MEHEIKMEHT.

4/0,4

8/1

2/1,4

YK-2, IIK-7

11

Meroast u HHCTPYMEHTHI
MEHEKMEHTA KayecTBa.
[TokazaTenu KauecTBa M METOJBI MX

4/0,4

8/2

4/2,4

YK-2, IIK-7




HU3MEpPEHU

12 | AnbrepHatuBHble Monenu cucteMm | 4/0,4 8/1 2/1,4 YK-2, TIK-7
MeHeKMEHTa KauyecTBa.
3aK0HOAATEIBLCTBO B o0macTu
KayvecTBa.
Hroro: 32/4 64/12 28/16




4.2. Conep:kaHue TeM JUCHUILINHBI

Tema 1.0CHOBHBIC TNOHSATHA, OIpeAeJeHUs] W TNPUHIUINBI YIPaBJICHUS
Ka4eCTBOM.

[Ipeamer, 00BEKT © 3ajaud AUCHUIIMHBL. [Iporiecc Kak COBOKYIMHOCTH
B3aMMOCBSI3aHHBIX U B3aHUMOJICUCTBYIOIIMUX BUIOB JACSATEILHOCTH, TpeoOpasyroieit
BXOJbl B BBIXOAbI. [loMHUMO mpoOILIECCOB OMHMM U3 OOBEKTOB HM3Yy4YEHHUs Kypca
aBisiercs: mnepcoHan. [Ipogykumss — KOHEUHBIM pe3yJdbTaT JIESITEIbHOCTH
OpraHu3aIui, HWHTEPECYIOIINH CyOBEKTOB BHEIIHEH Cpelbl OpraHu3aluu U
npexae Bcero mnorpebutenedt. I[lpoaykius knaccuuiupyercss 1o 4YEThIpEM
OOIIIMM KaTeropusiM: YCJIYTd; MPOrpaMMHBIE CPEJCTBA;, TEXHUYECKHUE CPEJCTBA;
nepepadbaTbiBacMble MaTepualbl. YTpaBJIeHHE KAaueCTBOM M HWHHOBAIUSIMU Ha
MUKpPO, TaKk U Ha Makpo ypoBHe. KauectBo u 3ddextuBHOCTb. TepMUHOMOTHS
yOpaBJIeHUSI KayeCTBOM U WHHOBaUMUsIMH. Tunbsl wuHHOBaui. ['eHe3uc u
MHOT'OACTIEKTHOCTh KaTeropuu «kadecTBo». CyIIHOCTH KauecTBa: CyOCTpaTHOE,
dbunocodckoe, mpeaMeTHOE, CUCTEMHOE, (YHKIIMOHAIBHOE, MHTErpalibHOEe. THIIbI
KauecTBa. YPOBEHb OCO3HAHUSI M MOHUMAHUSA CYHIHOCTH KAaTETOPUU «KAYECTBOY.
CoBpeMeHHBIE MOJXOAbl K OINPEACICHUIO COJICpP)KAHUS KATErOPUH «KAadeCTBOY.
CrangapTU3upOBaHHBIE  OMNPEACJICHUS]  MOHSATHUS  KAaTETOPUU  «KAYECTBOM.
Onpenenenusi TMOHATHI: YpPOBEHb KauecTBa, KOHTPOJIb KadecTBa, oOecreyeHHue
KayecTBa, MEHEI)KMEHT KayecTBa, KadecTBO pa3pabOTKH, CHUCTEMBbI KauecTBa,
aynut kadectBa. [lokazarenn kauecTBa U METOJIBI UX U3MEPEHHUIA.

Tema 2. Hcropusi pa3BUTHA MEHEIKMEHTa KadecTBa. OCHOBONMOJIO0KHUKH
YUYCHHUA O KadyecTBe.

Kpatkuii 0030p ucCTOpHMM pa3BUTHS OOIIETO PYKOBOACTBA KAaue€CTBOM. OTarlbl
HBOJIIOIIMU OpraHu3aluu pabor B oOnacTu KauecTBa. Da3bl SBOIIOIMOHHOTO
pPa3BUTHSA HAYYHBIX MOAXOAOB K YIPABJICHUIO KAYECTBOM M UX CYIIHOCTb. bamHs
kayecTBa. Duiocodusi BceoOIIero ympapieHUs KadecTBOM. KomruiekcHoe
oOecrieueHuEe W yINpaBlieHWE KauecTBOM. Pa3BuTHe KOHILENIMHU OOECTICUCHHsS |
yIpaBJeHus KauecTBOM Ha 3amane. Mctopus pa3BuTHs MOAXOA0B oOecrieUeHUs: U
ynpasieHusa kauectBoM B Poccun. Ilonxon k ynpapiieHHIo kayecTBOM B KoHIle 80-
X IT. U JaJbHEWINE MEePCHEeKTUBBI €ro pa3BuUTUA. Yuutens (rypy) B oOnactu
kauectBa: [emunr, [xypan, Kpocou, Taryru u WcuxaBa. HempepbiBHOCTB
[IOCTOSIHHBIX YJIYYIIEHUMN.

[letns kadecTBa C 3Tanamu >KM3HEHHOTO IMKIA mpoaykuuu. CrnHpanb KadecTBa.
JKM3HEHHBIN UK THHOBAIIUH.

Tema 3. CraHaapTel CHCTeM MeHEI:KMEHTAa KayecTBa M CepTH(UKAIUSA
cucrem kaudecrBa. Ctpykrypa crangaptoB cepun MCO 9000. TpedoBanus
crangapta UCO 9001.

Ucropust cranaapTtoB cucTeM MeEHEIKMeHTa KadecTBa. CoOCTaB M OCHOBHOE
conepxkanue cranaaptoB cepun MCO 9000. Mogenb cUCTEMBI MEHEIKMEHTA
kadectBa MCO 9001. OcuoBbl u cnoBaps cepun MUCO 9001. TpeboBanus
craggapra MCO 9004 cucteMbl MEHEIXMEHTa KadecTBa. PexkoMmeHIanuu mno
VIYUYIIEHUIO JeSITeNbHOCTH. OCHOBHBIE OTIWYHUSA 3TUX CTaHAApPTOB OT Oojee
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paHHuX Bepcuid. OCHOBHBIC MPUHIMUIIBI MEHEIKMEHTA KauyecTBa B CTaHAAPTAX
NCO 9000. Opuenrauus Ha noTrpedurtens. JIMaepcTBO PYKOBOAMTEIIS.
Bognieuenne paGOTHUKOB - TpU BUAA MOTUBALIUU: MPUHYXKIEHUE, JOTOBOP U CaMO
MOTHUBAIIMS; MPEMUPOBATh HE 3a KAYECTBEHHYIO NPOAYKIMIO WU padboTy, a 3a
VIYUIIEHUE NOPOAYKLMHU, IpoueccoB. IIponeccHpll moaxoa: WHAWBUAYAIbHbBIN
npouecc; (YHKUMOHAIbHBIA WJIM BEPTUKAIBHBIM TMPOLECC; TOPU30HTAIBHBIN
nporiecc (OuzHec-mporecc). CUCTEeMHBIH MOAX0J K MEHEIKMEHTY. [locTosiHHOe
ynyuiienue. [IpunsTtue permeHui, ocHoBaHHOoe Ha (akrax. B3auMOBBIrOAHBIC
oTHOWIEeHHsT ¢ mnocraBmukamMu. Crtpyktypa cranmapra HWCO 9001. Tpm
COCTaBJISIIOIIIME CHCTEMA yIpaBiieHus: kadecTBOM B coorBeTrctBuu ¢ MCO 9001,
KOTOPBIE JIE)KAT B OCHOBE TEXHUYECKHUX, YMPABICHUECKUX W OPTraHU3AlMOHHBIX
METO/0B, 0OecTieunBaOIMKX (GYHKIIMOHUPOBAHUE M PA3BUTHE CUCTEMBI KauecTBa.
Huxkn PDCA. Mogens cuCTeMbl MCEHCIKMCHTA KadecTBa, OCHOBaHHas Ha
nporeccHoM noaxoae. OCHOBHBIE BHUIIBI MPOLECCOB, paccMarpuBaembie B MMCO
9001. AxkpemuTaiusi OpraHoB Mo cepTU(dUKAIMU W CcepTUPUKAIUS CHUCTEM
MEHEDKMEHTa KadyecTBa. MexayHapoaHas Koomneparus Mo cepTuUKalui CUCTEM
MEHEeI XKMEHTa KadecTBa opranuzauuil. Ctpykrypa Perucrtpa ['occranmapt PO.
Oyukiuu ['occranaapra PO no akkpenutanuu u ceprudukanuu CMK.

Tema 4. YnpasJieHue J0OKyMeHTanMel CUCTeMbl KadyecTBa. Posib pykoBoacTBA
OpPraHU3alUM NPU BHEAPeHUM cucTteMbl KadectBa. IloamTHka B olJgacTu
Ka4ecTBa.

Hepapxudeckas CTpyKTypa AOKYMEHTAllUM CUCTEMBl MEHEKMEHTA KadyecTBa.
IIpennaznauenue poxkymeHtanuu CMK. ®opma u HOCUTENM JOKYMEHTAallUU
OTIPEJIEIISIIOTCS.  TOJILKO TMOTPEOHOCTSIMU CaMOM opraHu3anud  MUHHUMAaTbHBIHN
HaOop NOKyMeHTOB, kKoTopble Tpebytores 1iist CMK corinacao TOCT P MCO 9001.
Tunel TOKYMEHTOB, OTHOCSIIIIUECS K PA3JIMUYHBIM YPOBHSM CHCTEMbI MEHEI)KMEHTA
kauyecTBa. [llecTh 00A3aTENBHBIX TOKYMEHTUPOBAHHBIX MPOIEAYP B COOTBETCTBUH
co cragmaprom HMCO 9001. OG6nacte ACHCTBUS M ONMHCAHHUE JOKYMEHTAIMHU
CUCTEMBI MEHE/KMEHTa KadecTBa. [lonuTuka opranusaiy B 00J1acTi KayecTBa U
WHHOBaNMi. PyKOBOJCTBO MO KauecTBy, €ro CTpykTypa u ¢opma. TpeboBaHus K
PYKOBOJACTBY IO KadecTBY. JIOKyMEHTHpOBaHHas MpOLEAypa YIPaBICHUSA
JOKYMEHTAIMEH YIpaBJICHHs Ka4yeCTBOM U MHHOBaIuii. TpeGoBaHus K mporeaype
yIpaBlIeHus JOKyMeHTaruei. [leficTBusa mo pa3paboTke Mpoleayphl YIpaBICHUS
JOKyMEHTalMel. 3amMcu 1Mo KayecTBy. MeTojosiornueckue U pabdbouune
MHCTPYKLIMHU. MeToAbl peann3aiuu cXeM yIpaBlieHHus JokyMeHTanueil. CTpykrypa
OTBETCTBEHHOCTH PYKOBOJICTBA IPHU BHEJIPECHUMU CHUCTEMbI MEHEI)KMEHTA Ka4eCTBa
B cootBercTBUM co ctangaprom MCO 9001. OTBETCTBEHHOCTh PYKOBOJCTBA.
JIOKyMEHTBI, ONPENENSIOMNE OTBETCTBEHHOCTb, MOJHOMOYMS MW  HOPSIAOK
B3aHUMOJCUCTBUS MEXAY [MOAPA3ACICHUSIMA W JOJDKHOCTHBIMH  JIMIIAMM.
O6s3aTenbcTBa pyKkoBojcTBa. JesteapHocTh CoBeTa 1o kauecTBy. OpueHTanus Ha
notpebutens. MHCTpyKuMM opraHuzanuu padoThl ¢ mnotpedutenemM. Muccus u
MOJIUTHKA B oOnacTu kadyectBa. llenu B obnactu kauectBa. [lmanom pazpaboTku
CMK. Crparernueckuii miaH mpoekToB. [lnan npoekra mpou3BoACTBa NPOIYKIIUU
u Ilman kadectBa. OTBETCTBEHHOCTh, IOJTHOMOYHMS M OOMEH wWHOOpMAIUEH.
OOmen uHbopManueld ¥ JOKyMEHTaIbHOEe 00OCHOBaHHWE TPEOOBAaHMUI K Ka4eCTBY.
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Baxxnocts oOMeHa nH@opmanueil. Bayrpennuii ooMeH nHpopManuen. AHaau3 co
CTOPOHBI PYKOBOJCTBA. ODBOJIIOIMUS KOMIUIEKCHOTO OO€CIeueHuss U YIpaBIICHUS
KauecTBOM. HenmpepbIBHOCTh MOCTOSIHHBIX yiyulieHuil. [leTns kauecTBa ¢ atanamu
KU3HEHHOTO LHMKJIAa MNPOAYKIMH M HHHOBauil. HeoOXoauMOCTh CHUCTEMHOrO
MOJIX0/1a; MHTEPEChl 3aKa3uukKa, IPOU3BOJIUTENS, NPABUTENbCTBA, OOIIECTBA.
ABTOMATU3MpPOBAaHHAsA CHUCTEMa YIpaBJieHHUs JOKymMeHTaued. TpeOGoBaHus IO
obecnieueHuto Oe3zonacHoctd wuHGopmanuu wusnaratotcss B [lonoxkeHuu 1o
MH(OPMAITMOHHON 0€30MaCHOCTH.

Tema 5. O0mme U oOmecucTeMHbIe NMPUHUUNBI YIPABJICHUSA KAa4eCTBOM.
IIpoueccHblil MOAX0A B YIIPABJIEHUH Ka4eCTBOM

O6mme u oOlIecCHCTEeMHbIE MPHUHIIUMIBL yIpaBieHusi KadecTBOM. BceoOuiee
ynpasieHue kadectBoMm — Beiciias moaenbs CMK. 14 npunnunos Jlemunra. Lk
Hemunra. Cemb cMmeprenbHbix rpexoB. [loctynatsl KpocOu. «DyHKIMsS moTepb»
Tarytu. [IpoueccHblit MOAX0A B YIpaBICHUU Kaue€CTBOM OT (PYHKIIMOHAJIBHOIO K
IEPEHOCHOMY. KommoneHTs npoliecca. VYmpasnenue POLIECCAMH.
[IpoexTupoBaHue CTPYKTYpPhI MPOIECCOB

Tema 6. TpeGoBanusi mo ynpapJjieHu10 pecypcamu npeanpusitusi. TpedoBanus
crangapra MCO 9001 Kk OCHOBHBIM NPOM3BOACTBEHHBIM MNpoIeccaM
OpraHu3anum.

TpeboBanust crangapra MCO 9001mo ymnpaBieHHIO pecypcamu OpraHU3alMH.
MenempxMeHT pecypcoB. B coorBeTcTBUE co ctangaproM MCO 9001 opranuzanuu
HEOOXOJIMMO OMPENENTUTh U 00ECIIEUUTh PECYPChl, TpeOyeMble JJIsi: BHEIAPECHUS U
NoJIIep>)KaHusl B pabovyeM COCTOSSHUM CHUCTEMbl MEHE/KMEHTa KauecTBa, a TaKkKe
NOBBIIIEHUS €€  PE3yJIbTaTUBHOCTH;  MOBBIIIEHUA  YJOBJIETBOPEHHOCTHU
notpeduTenel Oirarojapsi BeIOMHEHUIO UX TpeboBanuid. K pecypcam oTHocATCS:
nepcoHajd  OpraHu3anuu;  HUHPpPAaCcTPyKTypa;  MPOU3BOJCTBEHHAs  Cpena;
nHGOpMAIIHs; TTOCTABIIUKU U MAPTHEPHI; MPUPOJIHBIE PECYPCHI, CHIPhE M DHEPTHS;
¢unaHchl, cBa3u. [l ympaBineHus JAOKYMEHTaMH M 3allHMCSIMH O KauecTBe
mpolecca MEHEIKMEHTa  PECYpCOB  NPUMEHSAIOTCA  JIOKYMEHTHUPOBAHHBIE
nIpoueaypsl YHpaBiIeHUE NOKYMEHTAaUMEH MW YIpasieHUe 3anucsiMu. B pamkax
yhnpaBieHus: HHMOPMAIIMOHHBIMM pecypcaMu BCS JESATENbHOCTh W IpaBHJIa
aBTOMAaTHU3allMK MPOLECCOB CO3/aHusA, 0OpabOTKH, JOCTYyNa, apXUBHPOBAHMUS,
XpaHEHHs M Yy4eTa DJIEKTPOHHBIX BEpPCUH JOKYMEHTOB, KPOME OCHOBHBIX
OyXranatepckux JTOKyMEHTOB, OTPaKaloTcs B CTaHJApTe NMPEANPUATHs Y IpaBiIeHHUE
o0ecnieueHneM MOTpeOHOCTEH B pecypcax OCYILECTBISETCS Ha OCHOBaHHUH
CTaHJapTa NPEeJIPHUITHS MEHEIKMEHT PECYPCOB. 3a/1audl YIIPaBIEHUS PECYPCAMM.
VYnpasnenue yenoBedyeckMMu pecypcaMd. OCHOBHBIMH 33Ja4aMM, PEIIAEMBIMU B
IIpOLIECCE YIPABJICHMS IEPCOHATIOM B CUCTEME MEHEKMEHTA KaueCTBa, SBJISIOTCS:
OpraHU3allMOHHOE  IUJJAHUPOBAaHME;  pa3BUTHE  NEPCOHANA;  COLMAJIBHOE
o0ecriedyeHne; KaapOoBbIi y4yeT; MOTHBAllUA TEpPCOHAja; YIpaBlCHHE PpadouYuM
BpEMEHEM. DJIEeMEHThl MOTHBALUM TEpPCOHaNA. YTpaBieHUE HHPPACTPYKTYpPOH.
Tpebosanus crangapra MCO 9001 k ympaBlieHHIO TPOU3BOJCTBEHHOUW Cpenoil.
OO0uieHue, KOHTaKThl U OOpaTHBIEC CBSI3U; paclpejeieHrue npaB U 00SA3aHHOCTEH;
o0ydyeHue M TMOJrOTOBKAa, pa3paboTKa IUIAHOB M MPOrpamMM OOYUYEHHUS; OLCHKA
s pextrBHOCTH 00yueHus. Haznauenue GyHkiuu ynpaBieHus uHbopmanuen —

12



MH(OPMAIMOHHOE 00EeCIeYeHNEe COOTBETCTBYIOIIMX MOAPA3ACICHUNA A1 aHAIU3a
U pa3pabOTKH HEOOXOJUMBIX MEPOIPUATHNA B MPOLECCE YNPABICHUS KayeCTBOM.
[Ipy 5TOM pa3nuyaroT: HMCTOYHUK HH(OpMALUHU; COOCTBEHHO HMH(POPMALIHIO;
cpenctBa rmnepedauyd uH(opmanuu; nojydarened uHGOpPMAalMH; Pe3yJIbTaThl
oOpaboTku wuHpOpMaluU;, OOpaTHYIO CBA3b. YTMpPABICHUE TMOCTABIIMKAMU U
napTHepaMu. YTpaBlI€HUE TMPUPOJHBIMU PECYypCaMH, CHIPbEM, JHEpPrue.
VYnopasnenne ¢uHancoBbiMu pecypcamu. Ilpouecchl co3naHus TPOAYKIUU B
cootBeTcTBUM co craaaproM MCO 9001. ITnanupoBanue co3gaHus MPOAYKIUH.
[Ipoueccol, cBsizaHHble c noTpedurensiMu. Ilponecchl MNPOEKTUPOBaHUS U
pazpabotku. IlpoekTupoBaHue U  pa3BUTHE, OTalbl  MPOEKTUPOBAHUS,
IUIAHUPOBAHUE TPOEKTA; BXOJHBIE W BBIXOJHBIE JaHHbIC; BepuUUKAIUS U
BaJMAalMs; Kputepusi npuema. [lnaHupoBaHue NPOEKTUPOBAHUS U Pa3pabOTKH.
Ananu3 mpoekTa M pa3pabOTKU. YTpaBieHUs HU3MEHEHUSIMU TIPOEKTa W
pa3zpabotku. Ilpouecchl ynpasnenus 3akynkamu. OIlleHKa MOCTaBIIMKOB W/WIU
nonpsunkoB. [Iporecchl mpousBoicTBa U 00cykuBanus. [Ipoiieccsl ynpaBienus
yCTpOICTBAMU MOHUTOpPUHTA M u3MepeHuil. [Iporeccrl ynpaBieHus 3aUCIMU O
KayecTBe.

Tema 7. TpebooBanus crangaprta UCO 9001 nmo u3MepeHHI0, aHAJM3Y M
YAYyYIIEHUI0 CHUCTEMbl MeHeIKMeHTa Ka4decTBa. MapkeTHHI. YmnpaBjieHue
HecooTBeTcTBUSAMU. [IpoeKT BHeapeHHMsI CHCTeMbl MeHeIKMEHTa KauyecTBa.
Opranmsanus GQyHKIUM Ka4yecTBa.

Paznenst  cranpgapra HMCO 9001 «M3mepenue, aHamu3 W yJIydIICHHUE).
[lnanupoBaHMe NPOIIECCOB MOHUTOPUHIA, WU3MEPEHMs, aHAINW3a U YIY4ILEHUS.
MOHUTOPUHT U U3MEPEHHE NPOLECCOB, KOPPEKTUPYIOIKE U MPEIyNpexkAaAronne
neiicteusa. Ponb oTnena MapKeTHHIa, B3aUMOCBSI3UM MEXy OTAEaMU MapKeTHHIa

U MPOCKTUPOBAHUA. YnpagiieHue HECOOTBETCTBYIOIIEH  MPOJIYKIHEH.
O6napyxenue, uAeHTUGUKAIMS, HW30ALUUA  HECOOTBETCTBUM;  Mpolenypa
CAaHKI[MOHUPOBAHUS  HCIOJb30BAHUS  HECOOTBETCTBUW;,  aHAIM3  NPUYUH

HECOOTBETCTBUM; IPOTOKOJIMPOBAHUE HECOOTBETCTBUM. [Ipomeccel ananmmza
naHHbiX. Ilpoueccsl  ymywimieHus.  YOpaBi€HUE  KOPPEKTHPYIOIIMMHU U
NpEeaynpexXIaloMMU  JACUCTBUSIMU.  PacrnpeneneHne  OTBETCTBEHHOCTH — 3a
yIydlIeHuss B oOpraHu3anuu. Pa3zpaboTka pykoBojacTBa mo KaudecTBy. llenu
PYKOBOJICTBA IO KayecTBY. TpeboBaHMs K pa3paboTKe PyKOBOJICTBA MO KAayeCTBY.
CrpykTypa pyKOBOACTBa MO KadecTBy. Dopma COCTaBIEHUS PYKOBOJCTBA IO
kauecTBy. TpeboBanmst mipu cozmanuu CMK. 3amaun, xoTtopple HEOOXOIUMO
peuuts 1si co3aganuss CMK. IIpoexkt BHeIpeHHs CUCTEMBl MEHEIKMEHTa
kadyecTBa. Jtamnbl co3nanus u BHeapeHus CMK. Ilponecc moctpoenuss CMK.
VyactHuku mnpoexkta mno BHeapeHnro CMK u ux o0s3anHOCTH. YPOBHU
OTBETCTBEHHOCTH MpHU pa3paboTKe cucTemMbl kauecTtBa. PazpaboTka HOpMATHBHOMN
nokymentauun CMK. TectupoBanue CMK u BHyTpeHHuil aynut. llomydyenue
ceprudukata CMK. YpoBeHb pa3BUTHUSI OpraHu3allid, POjb U MECTO CHUCTEMBbI
KadyecTBa. [IpencraBurens pPyKOBOJCTBA, MEHEIKEP KaudecTBa, pOJb OTIENa
MeHeKMeHTa kauecTBoM, posib OTK; nenu, cTpykTypsl, npouenypsl 1 padoTa B
KOMaHJaXx; KpPYX KM M KOMaHIbl IO KadecTBy. KomanHna mno opranuzanuu
VHHOBALIMOHHBIX MIPOEKTOB.
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Tema 8. IlonsaTne ayaura cucrembl KadectBa. IloaroroBka u mpoBeaeHue
ayJAuTa CHCTEMbl MEHE/I)KMEHTA KayecTBa.

Hcropus aynura. IloHsaTne ayaura MEHEI)KMEHTa Ka4yeCTBA M ayJuTa KadyecTBa
npoayKiuu. OCHOBHBIE IOHATHS U ONPEIEICHUS CBA3aHHBIE C ayAUTOM. TEepMUHBI
U ONpeneneHus, oTHocsAmuecs K aynury B coorBerctBuu ¢ MCO 9000 m MCO
19011. Tunsl ayquTOB U B3aMMOOTHOILIEHUS CTOPOH. Pa3nuuarot Tpu Buaa ayaura
KadecTBa: ayJquT, OPUEHTUPOBAHHBIN Ha NMPOAYKT; ayduT, OPUEHTUPOBAHHBIN Ha
IIPOLIECC; AYAUT, OPUEHTUPOBAHHBIA HA CUCTEMY MEHEKMEHTa KayecTBa. AyIauT
I, 2 u 3-0ii CTOpOHOW; ayAUT MPOAYKIIMH, IMPOLEcca, CUCTEMBI; LEIb ayJUTa;
OPOBEACHUE AYAUTa, OTYETHOCTh M TMOCIEAYIOIIUE JIEWCTBUSA;, CaMOOLECHKA.
Kommnekcubiit aynur. Macmtab, o0beM U 00beKT ayauTa. OpraHu3allOHHBIE
eauHuLbl ayauTta. Mecto, BpeMs M CpokM ayauta. Kpurtepum ayaura.
Merononoruss  BHYTPEHHHMX  ayJIMTOB  CHUCTEMbl  KayecTBa. TpeboBaHus,
uznoxkenuole B MCO 9001, mnpexacraBusitor coboit kputepun aynura CMK
oprann3auuu. Crangapt MCO 19011 - tepMuHbI 1 onpeesieHHs, OTHOCSAILIUECS K
aylIUTy, pPYKOBOJSIIME YKa3aHWs 1O MPUHLMIAM ayJIWdTa, YIPABICHUIO
nporpaMMamMu ayJuTa, OpraHu3alld M MPOBEICHUIO ayJIUTOB, TPeOOBaHUS K
koMrieTeHTHOCTH ayautopoB. Ctangapt 'OCT P 40.005 - ocHOBHbIE NpaBwia U
NOPSAJIOK MPOBEACHUS MHCIEKIIMOHHOTO KOHTPOJS CepTU(PULHUPOBAHHBIX CHUCTEM
KayecTBa U MPOU3BOJICTB, a TAKXKE MpaBUIIa Mepeaaun padoT M0 MHCIEKIIMOHHOMY
KOHTPOJIO APYrHMM OpraHaMm 1o ceprudukanuu. [IpuHIUNB npoBeAeHUs ayauTa
kauecTBa. [lmaHupoBaHue ayquMTOB CHUCTEM MEHEIKMEHTa KauectBa. [Ipouenypa
nmporpaMmbl ayauta. ['Opu30OHTalNbHBIA W BEPTUKAJIbHBIN ayauT. KamenpgapHbIi
rpaduk MpoBeaeHUsT ayIUTOPCKUX MPOBEPOK. YIIpaBieHUE MPOTpaMMOM ayauTa.
[TocnenoBaTenbHOCTh MPOLIECCOB YIIPABJICHHS MPOrpamMMoi ayauta. TexHoJornu
npoBeaeHus: aynuta. [1oAroToBKa M MpPOBECHHE ayAuTa CHCTEMbl MEHEIKMEHTA
KauecTBa. AHalM3 JOKYMEHTOB CUCTEMbI MEHEKMEHTa KauecTBa. [loaroroBka k
aynuty Ha Mmecrte. lIpoBenenue ayguta Ha mecre. MHCTpyMeHTamu ayauTopa.
OO6mue mpaBuia MpoBeAeHUs ayauTHEIX Oecen. Knaccudukanus HECOOTBETCTBUM
CHCTEMBI KadecTBa. Perucrpauuss HECOOTBETCTBHM. JIMCT HECOOTBETCTBUM.
[loaroroBKka UTOrOBOTO OTUYETa aynuTa. 3aBeplieHue ayaura. Yiayumenue CMK.
Bunapl ynydiienuid cucTeMbl MEHEI)KMEHTA KayecTBa. J[Ba moaxoaa K pean3anuu
yinyumienuii CMK. M3mepenne u aHanu3 aedarenbHocTy 1o yaydmennto CMK.
Tema 9. lokymeHTHPOBaHUEe MpoueccoB. BHeapeHne cucTteMbl MeHeIKMEHTA
KayecTBa.

[lonsitue mpouecca. TpedoBanus cranmapra MCO 9001 k 1OKYMEHTHUPOBAHUIO
npoueccoB. OUEHKH CyIIECTBYIOIIUX MpoLeccoB opranusauuu. OnpeneneHue
KpUTEPHEB W METOJOB yHOpaBleHHs npoueccaMu. OIpenesieHne pecypcoB U
uHpOpMaInH, UCTIONB3YyEeMbIX B mpoiiecce. OnpenenaeHrne He0OX0UMBIX METOJIOB
KOHTposig mponeccoB. Kraccuduxanuss BUAOB JAEATEIBHOCTH M IPOLECCOB
oprannszanuu. [locnenoBaTenbHOCTh B3aMMOCBA3b IPOLECCOB  OPraHU3ALMU.
Ilognepxanne W TIOCTOSSHHOE COBEPIICHCTBOBAHHE CHUCTEMBI MEHEI)KMEHTA
KauecTBa M OTJEJIbHBIX MPOLECCOB MOXKET OBITh JOCTUTHYTO OpraHu3alei myTem
npuMeHeHus nuKia Jlemunra (IuIaHUpOBaHWE — OCYIECTBICHHE — IPOBEPKA —
nevictreue — PDCA) Ha Bcex ypoBHAX opranHuzanuu. CeTb MPOIECCOB
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OpraHu3alyy U MPUHLUIN UX yiaydiieHus. GopMbl JOKYMEHTUPOBAHUS MTPOLIECCOB.
I'paduueckrie ¢GopmMbl TOKYMEHTUPOBAHUS MpoOIEcCOB. TekcToBbie (HOpMBI
JOKYMEHTHPOBaHUS IMPOIECCOB. MOJEIpOBaHUE MPOLIECCOB. DTamnbl padoOT Mo
JOKYMEHTHpPOBaHUIO mpoueccoB. [lopsnok cOopa mHboOpManmuum mo HpoLeccaM.
OcHoBHBIE 1enM aHanu3a uHGopMauuu 1o mnporeccy. OCHOBHbBIE LEIH
JOKYMEHTUpPOBaHMsS  Tmpolecca. ['paduueckue U TeKCTOBbIE  (POPMBI
JOKYMEHTHpOBaHus mnpoieccoB. CraHgapTHble (OpMBI ONUCAHUA MPOLECCOB.
Meronbl  MonenupoBaHus — mpoueccoB. IlporpamMmmuoe  obecrneueHue IS
MOJICJIMPOBAHUS NPOLecCOB. TeXHUKA BHEPEHUS NPOLEAYpP CUCTEMbI KauecTBa U
MOJICJIM YIPABJICHUS U3MEHEHUSIMU. ba3oBbie IPUHIUIIBI MPOBEICHUSI U3MECHEHUH.
HaubGonee 4dyacto uCHONB3YIOTCA TPU MOJAEIU YOPABICHUS HU3MEHEHUSAMHU
BHenpeHnus CMK. Mopens Kypra JleBuna. TpaHc Teopernueckas MOJEIb
u3MeHeHus. Mojenb cuTyauuoHHoro ympaieHus. [lpaBuna BHeapeHus
U3MEHEeHMI B paboTy opranuzanuu. [IpaBuno «y3kux Bpat». [IpaBuno — «mnoabem
no gectauie». [IpaBuno nosropenus. [IpaBuno «mpeaBapuTeNbLHOrO MPOTPEBaAy.
[IpaBuno «ycranbix, HO TOBOJIBbHBIXY. [IpaBuio «cuacTiuBoit cemepkuy. [IpaBuiio
«OOpAaTHBIX CBSI3EIY.

Tema 10. Ouenka nNpPoOM3BOJACTBEHHBIX M He MPOM3BOJACTBEHHBIX 3aTparT.
Oco0eHHOCTH MeEHeXKMEHTa Ka4decTBa 3a pyoOexxom. HWHHOBALMOHHBIH
MeHEeIKMEHT.

Cucrtema MEHEI)KMEHTa KayecTBa KaK HEOThEMJIEMas YacTb MEXaHH3Ma
IUIAHUPOBAHUSA HAa NPOMBIIUIEHHOM Mpeanpuatud. ONbIT BHEAPEHUS CHCTEM
MEHE)KMEHTa KauecTBa Ha npeanpuatusx Poccun. OnieHka MpoU3BOACTBEHHBIX U
HE TIPOU3BOJCTBEHHBIX 3aTpar. (OCOOEHHOCTM MEHEKMEHTa KadecTBa 3a
py6exom. OCOOEHHOCTH MHHOBAIIMOHHBIX IMPOEKTOB KAaK OOBEKTOB YIpaBICHUS
kauecTBOM. CII0KHOCTH yHpaBJiI€HUS KauyeCcTBOM. [IHHOBaIlMOHHBIE TEXHOJOTHH B
CUCTEME MEHEKMEHTA Ka4eCTBOM.

Tema 11. MeToabl U MHCTPYMEHTHI MeHeI:KMeHTa KaudectBa. Iloka3zarenn
Ka4yecTBa M MeTO/bl MX U3MepeHHUil.

I'paduku. I'mcTorpaMMbl U CTOJOMKOBBIC aUarpaMMbl. Mo3roBoit mrypMm. Metos
HOMUHaNbHOUW Tpynmbl. Amnamu3 [lapeto. Cxema mnoTokoB (O0K-cXema).
Huarpamma "peiOuii ckenet" — amarpamMma TPHYMH U pe3ynbTatoB. CTparerus
yIIydieHuss npodeccCHoHaTbHOTO OKpYKeHHus «5 S». CHCcTeMaTHuecKHil TOWCK
BO3MOXHOCTEM NOCTOSSHHOrO yinyumieHus «Kaunzen». llonstne panmoHasibHOTO
moaxo/ia K mpou3BoacTBY. [Ipon3BoAcTBO ¢ MUHUMAaNBHBIMU 3aTpatamMu «Muday.
ITonssTmE ©0 BceoOmiel Hskcruryatanuu obopymoBanus (TPM). Cucrema
cbamancupoBaHHbIX Tokaszateneit (Balanced scorecards). [Toaxon «Illects curm» k
coBepiieHcTBoBaHuo OusHeca. Ilonstue ®CA (ABC) OuzHec — mpoOIECCOB.
Cranmapt MCO10017: onucarenbHasi CTaTUCTUKA; TUIAHUPOBAHUE SKCIIEPUMEHTA;
MPOBEPKA THUIIOTE3; W3MEPUTEIBHBIN aHalK3; aHalu3 BO3MOXKHOCTEHW mpoliecca;
perpeccusi; aHanu3 O€30TKa3HOCTH; BBIOOPOYHBIA KOHTPOIb; MOJAECIHPOBAHUE;
KapThl CTATUCTHUYECKOTO KOHTPOJIA Mpoliecca; CTATUCTUUYECKOE YCTAHOBJICHUE
Jomycka; aHanu3 BpeMeHHbIX psigoB.  Kontponsnbie kaptel  Illyxapra.
OnepartuBHas xapakTtepucTtuka. Buabl cratuctrueckoro KoHTposis. [lomryuynslid
KOHTpOJIb.  OTIMYMUTENIbHBIE  OCOOCHHOCTM  yOpaBJ€HUS  KA4eCTBOM U
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MHHOBaMAMH. OCHOBBI KBaIUMETpUU. AHAIU3 KayecTBa Npoaykuuu. CTpyKTypa
U KiIaccu(ukanus IMoka3aTesle KadecTBa MPOAYKUMU M ycayr. TpeOoBaHusa K
MOKa3aTeysiM KadecTBa. MeTonbl M3MEpEHUN NOoKa3aTejael KadecTBa. TOYHOCTh
m3mepeHuid. HMHcTpymeHTel u3mepeHuid. OCHOBBI METPOJOTHH. 3aTpaThl Ha
kauectBO (PAF, croumoctu npouecca, Tarytn).

Tema 12. AJbTepHAaTHBHbIE MOJeJIM CHCTEM MEHeIKMEHTa Ka4decTBa.
3aKoHOAaTENBCTBO B 00J1aCTH KA4eCTBA U HHHOBALMH.

3amura mnpaB noTpeduTened, OTBETCTBEHHOCTh 3a KauyeCTBO BBIIYCKAEMbIX
u3nenuii u Bo3Bpat, Poccuiickue 3akoHbl, EC nupextuBbl. OT3bIB, TapaHTUIHOE
oOCITy’)KMBaHME€ W CTpaxoBaHUE; 3aKOHOAATEeNbCTBO P® 1o BHeApeHHIO W
OCYHIECTBIICHUIO HMHHOBaUMid. OTBETCTBEHHOCTh 3a BHEAPEHUE WHHOBAIUH,
OPUHOCAIIUX BPeJl MOTPEOUTENIO.

5. IlepedyeHb y4eOHO-METOANYECKOT0 00ecreYeHUs ISl CaMOCTOSITeIbHOIM
padoThHI O TUCHUIINHE

[lenpto JEKUMI SABJISETCS HU3JI0KEHUE TEOPETUYECKOTO MaTepuaia |
WJUTIOCTPAIUS €T0 MPUMEPAMHU U 33/1a4aMHU.

JucuunianHa «YTOpaBlIeHUE KayeCTBOM» H3Yy4YaeTCs B TEUEHHE JIBYX
CEMECTPOB Ha BTOPOM Kypce TIOATOTOBKM OakajaBpOB I10 HaIpaBJICHUSIM
NOATOTOBKH «YTIPAaBI€HUE B TEXHUYECKUX CUCTEMAX»

Buner  yyeOHOM ~ paloThl:  JIGKIIMM, [paKTUYECKUE  3aHATHS U
camocTosiTelIbHas paboTa cTy/IeHTOB. PopMa UTOTOBOTO KOHTPOJIS — AU].3a4eT.

Lenpro JeKUMd SBASETCS M3JI0KEHUE TEOPETHUYECKOro MaTepuana u
WUTIOCTpaUs €ro IpuMepaMu 1 3aa4amMu.

Llenp MpakTUYECKUX 3aHATUHA COCTOMT B 3aKPEIUICHUM MaTepuaja JCKIUN U
BBIPa0OTKE yMEHHUSI paboTaTh ¢ KOHKPETHBIMU METOJAMH YIPABICHUS Ka4eCTBOM
Y MHHOBALIMSIMU.

CamocTosTENbHbBIE 3aHATUS CTYIEHTOB MPOBOASTCS B COOTBETCTBUU C
OporpaMMold 1O JUCHMUIUIMHE «YTpPaBICHUE KAYEeCTBOM» U  3aJaHUSIMU
MpernojaBartessi C IMOMOIIbI0 0a30BBIX YYEOHMKOB M CHEIHAIBHON Yy4eOHO-
METOANYECKOU JINTEPATYPHI.

CamocrosiTenbHast paboTa CTYICHTOB COCTOMT:

— B pACIIMPEHUHU 3HAHUN MO JUCLMIUIMHE IyTEM H3Y4YeHUs M aHalu3a
y4eOHOH U ePUOANIECKON TUTEPATYPHI,

— B MOJTOTOBKE BBICTYIUIEHMH M JOKJIAJ0B Ha MPAKTHUUYECKUX 3aHATUIX U
CEMUHApAX;

— B BBICTYIUICHMSIX C JOKJIaJaMH Ha  €XKETOJHBIX  CTYJCHYECKUX
KOH(EpEeHIHsX;

— B BBITIOJTHEHUU KOHTPOJIBHBIX pabOT U TECTOB;

— B COIIOCTaBJICHUH IIOJIYYECHHBIX CBEJCHUM M 3HAHUM O TMPEAMETE C
PEATBHOCTHIO MPH MPOXOKAECHUU MPOU3BOACTBEHHON MPAKTUKU HA NPEANPUATHIX
ropoja;

- B M3YUYCHUU U aHAJIKN3€ YUEOHOU U MEePUOUUECKON JIUTEPATYPhL;
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- B TOATOTOBKE pedepaToB, BBICTYIUICHUH M JIOKJIAJOB Ha MPAKTHYECKUX
3aHATHUSX U CEMUHApax;

- B MyOJUKAIMAX JOKIAJ0B U CTaTe B COOPHUKAX TPYIOB M MEPUOTUUYECKUX
U3TaHUIX.

6. ®oHI OLICHOYHBIX CPEACTB AJISl POBEACHHUS MPOMEKY TOUYHOM
arrecTauuy 00y4aromuXcs 1Mo AUCUMILIHHE

Crpykrypa (hOHJIa OLIEHOYHBIX CPEJCTB JJIsi MPOBEJICHUS] MPOMEKYTOUHOM
aTTecTaluy oOy4aromuXcs Mo AUCHUIUIMHE «YTIpaBIeHUE KaueCTBOMY MPUBEIEHA

B [Ipunoxenun 1.

7. IlepeyeHb OCHOBHOI U J0NOJHHUTEIbHON Y4eOHOM JIUTEPATYPBHI,
HEe00X0AMMOi 11l OCBOCHM S JUCHMILIUHbBI

OcHOBHAS JIUTEPATYPA:

1. Marep B. E. Ynpasnenue kauectBoM : YuebHoe nocodue. - 1. - Mocksa :
00O "Hayuno-uznatensckuit 1ientp MHOPA-M", 2020. - 176 c. - ISBN 978-5-
16-004764-5. - DnekTpoHHas Mporpamma (Bu3yaibHas). DJICKTPOHHBIC JTaHHBIE:
anekrponnsie. URL: http://znanium.com/go.php?id=1052442

2. Jlapun A. H. YnpaBieHue kauecTBOM Ha MPOU3BOJCTBE U TPAHCIIOPTE :
yueOHoe mocobue / A.H. Jlapun, U.B. Jlapuna. - Mockalbepiaun : Jlupekrt-
Memmna, 2019. - 166 c. : wmn., cxeMm., Tabim. - ISBN 978-5-4475-9984-3.
URL.: http://biblioclub.ru/index.php?page=book&id=499413

3. JleonoB, O. A. VmpaBieHue KadecTBOM [DIEKTPOHHBIN pecypc|
yuebHnuk / JleonoB O. A., Temacosa I'. H., Beprazosa 1O. I'. - 3-e uzn., crep. - :
Jlanb, 2019. - 180 c. - Kuura u3 xomieknuu Jlanp - MHKEHEPHO-TEXHUUYECKUE
Hayku. - ISBN 978-5-8114-2921-9. URL.: https://e.lanbook.com/book/111206

4. Cexepun Bmagumup JImutpueBud. HMHHOBALIMOHHBIH MapKETHUHT
VYyebnuk. - 1. - Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2019.
- 237 ¢. - BO - bakanaBpumar. - ISBN 978-5-16-011323-4.
URL.: http://znanium.com/go.php?id=1002708

JdonojaHnTeabHas JUTEpaTYpa:

1. 3exynoB, A. I'. YrnpaBnenue kadecTBOM: yueOHHK 1151 OakanaBpoB / A. T
3exyHoB ; nof pea. A. I'. 3ekynoBa. — M.: M3narensctBo IOpaiit, 2015. — 475 c.

2. YrpaBieHrne WHHOBAITUSIMU M Ka4eCTBOM : yueOHOe mocobne / AHTHIOBA
T.H., Actamera H.II., I'opienko O.A., Vcaes B. I'., KonbuioB O. A., KoHoBanoBa
B. A., Kunkosa E. A., CtpouteneB B. H., Cycnos A. T'. ; noxa. pen. Crapueoii T.
E.-M.: ®TA, 2013. - 300 c.

3. T'epacumoB b.H. VYmpaBienme kadectBom : YuebHOe mocobue /
I'epacumoB bopuc Hukudoposuu, IOpuit Baragumuposuu. - Mocksa ; Mocksa :
Byzosckuit yueonuk : M3narensckuit JJom "MHOPA-M", 2015. - 304 c. - ISBN
978-5-9558-0198-8. URL.: http://znanium.com/go.php?id=503665
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http://biblioclub.ru/index.php?page=book&id=499413
https://e.lanbook.com/book/111206
http://znanium.com/go.php?id=1002708
http://znanium.com/go.php?id=503665

5. AyauT KayecTBa [ANEKTPOHHBIN pecypc| : MmeTton. ykazanus / A. B. ;
Ileixtun A.B. - Openbypr : OI'Y, 2013. - 55c. ; Her.
URL.: http://rucont.ru/efd/210096

6. Ilaxaes P. K., Mypry3zanueBa T. B. Mapkerunr; P.K. Ilaxaes; T.B.
Mypty3anueBa. - 3-¢ usza. - MockBa : HM3gaTenbCcko-TOproBas KoOproparus
«damkoB u K°», 2017. - 550 c. - (YueOnble uznanus ajas OakanaspoB). - ISBN
978-5-394-02746-8. URL.: http://biblioclub.ru/index.php?page=book&id=450722

/. MuxeeBa E. H., Cepomitan M. B. VYmnpasnenue kauectsom /; E.H.
MuxeeBa; M.B. Cepomran. - 2-e u3n., ucnp. u jgon. - Mocksa : M3parenbcko-
ToproBas Koprnopamnus «JlamkoB u K°», 2017. - 531 ¢. - ISBN 978-5-394-01078-1.
URL.: http://biblioclub.ru/index.php?page=book&id=454086

8. IlpaBoBble OCHOBBI MHHOBAIIMOHHOW JEATEIBHOCTH : yueOHOe mocobue /
C.H. bparanosckuii; M.C. bpatanosckas. - M.|bepnun : upexkt-Menua, 2016. -
229 c. - ISBN 978-5-4475-7788-9.
URL.: http://biblioclub.ru/index.php?page=book&id=472943

9. IleneBun, B.®. Metposnorus u cpeJcTBa U3MepeHuit : YueOHoe mnocodue.
- 1. - Mocksa ; Munck : OOO "Hayuno-uznarensckuii ieatp MHOPA-M" : OO0
"HoBoe 3nanue", 2019. - 273 ¢. - BO - bakamaBpuart. - ISBN 9785160067698.
URL.: http://znanium.com/go.php?id=988250

10. baunoB A.O. Peunxunupunr OusHec-nponecoB/ A.O. bauHoB. -
MockBa : IOswtu-ana, 2015. - 343 c¢. - ISBN 978-5-238-01823-2.
URL.: http://biblioclub.ru/index.php?page=book&id=117146

11. TIlorommna, Taresgna BwuramnreBHa. MHHOBAaIIMOHHBINM MEHEKMEHT
VYuebnuk. - 1. - Mocksa : OOO "Hayuno-uznarensckuii neHtp MHOPA-M", 2019.
- 343 c¢. - BO - DbakamaBpuar. - ISBN 978-5-16-014594-5.
URL.: http://znanium.com/go.php?id=993228

12. Cexepun, Bmamumup JImutpreBnd. MHHOBAIIMOHHBIM MapKETUHT :
VYuebnuk. - 1. - Mocksa : OOO "Hayuno-uznarensckuii neatp MHOPA-M", 2019.
- 237 c¢. - BO - DbakamaBpuar. - ISBN 978-5-16-011323-4.
URL.: http://znanium.com/go.php?id=1002708

8. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM
cetu «MHTEpHET», HEOOXOAUMBIX JISI OCBOCHUS TUCHHUIIJIMHBI

1. https://www.iso.org/ru/home.html - wmexmynapomHass opraHm3amus IO
CTaHIapTU3AINH

2. http://docs.cntd.ru/document/1200124393 - sanekTpoHHBIH (OH TIPABOBOM
1 HOPMATHBHO-TEXHUYECKOW IOKYMEHTAIIUN

3. www.biblioclub.ru - DOnekrponHo-O6ubOMMOTEeUHass cucrema ObC.
YHuBepcuteTckas 0MOIMOTEeKa OHJIANH

4. https://znanium.com/ - ObC ZNANIUM.COM

5. www.e.lanbook.com - M3narenscTBo «JIaHb)

6. www.book.ru - BOOK.ru

7. wwwe.urait.ru - FOpaiit u3gaTenbcTBo
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9. MeroanyecKue yKa3aHus A5 00y4AOIIHUXCH 110 OCBOCHUIO
AUCUMILTHHBI

Meronuueckue yka3zaHus A1 OOy4alolUXCs, MO OCBOCHUIO JHUCLMILIMHBI
«YnpaBieHue KauecTBOM», IpuBeAeHbl B [Ipunoxenun 2.

10. ITepeyenb MHPOPMALMOHHBIX TEXHOJOTHH, UCIOJIb3YEeMbIX IIPH
OCYLIECTBJICHUHU 00Pa30BATEIBHOI0 NIPOLECCA MO JMCHUIIMHE

IMepeuens nporpammuoro odecneuenusi: MSOffice.

NupopmanuoHHbIe CIPAaBOYHbIE CUCTEMBI:

1. Pecypchl nnpopManinoHHo-o0pa3oBaTenbHoi cpeast MOI'TY

2. Pabouass mporpamMmma W MeToAMYECKOe OOecleueHue MO AUCIUILINHE
«YTpaBJICHUE KAY€CTBOM».

11. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM ISl
ocyliecTBJIeHHs 00pa30BaTeJIbHOI0 MPOLecca N0 AUCHHUIINHE

JIeKIIHOHHBbIE 3aHATHUSA:
- ayJIMTOpHUs, OCHAIIICHHAs TPE3EHTAIMOHHON TEXHUKOH (TPOEKTOP, SIKPaH);
- KOMIUIEKT TPE3CHTAINI/CIaiIoB - JIEMOHCTPALMOHHBIX MaTepuajoB IO
pasnenam Kypca B Power Point.

IIpakTH4YecKkue 3aHATHS
— KOMIIBIOTEPHBIN KJIACC C MPOEKTOPOM [l MHTEPAKTUBHOTO OOYYEHHS U
npoBeAcHUs JIKUMKH B (dopMe  crlaia-mpe3eHTanuii, 000pyAOBaHHBIN
COBPEMEHHBIMU  JIUIIEH3MOHHBIMUA  MPOTPAMMHO-TEXHUUYECKUMH  CPEJICTBAMM:
ornepainmoHHas cuctema He Hke WindowsXP; opucusie mporpammer MSOffice 7;
— pabouee MeCTO MpernojiaBaressi, OCHAIICHHOE KOMIIBIOTEPOM C JIOCTYIIOM B
WNutepHer;
- pabouue MecTa CTYICHTOB, OCHAIIEHHBIE KOMIBIOTEPAMH C JIOCTYIIOM B
HNuTepHer.
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1. Ilepeyenb KOMIETEHIMI ¢ YKa3aHHEM 3TanoB uxX GopMUpOBaHUS B
npouecce 0CBOCHUsI 00pa30BATEIbLHOM MPOrpaMMBblI

Pa3znen B pe3yabrarte uzyueHusi pasjesna IMCHUILINHDI,
HNnanex JTUCHUIJINHBI, odecnieyuBawuero popMupoBaHue KOMNeTeHUHH (MU
Ne c Conepcanne ofdecneyuBaIOI] ee YacTu), 00yYAIMiCs JOJIKeH:
n/m | Komime- KOMIICTCH I uit
(n1u ee yacTu)* Heob0xonquMbIe Heo0xonuMble TpynoBbie
TeHIUH ¢dopmupoBanue 5
KOMIIeTeHIIH 3HAHHUSA yMeHust aeiicTBUS
1. YK-2, | cnocobHOCT OcHOBHBIE - 3HaeT W | — yMeeT - OCYIIECT
[IK-7 | ocymiecTBusTH TIOHSATHS, aHAJIN3HPYET aHaJIN3UPOBATh BIISIET TIOUCK
TIOMCK, ONpe/elieH|ss ¥ | MyTH  pelleHus | 3aja4d B obnactv | mH(GOpMauuu Juis
KPUTHYECKUH NPHUHIUIIBI npobnem Ka4iecTna, pemeHus,
aHaJIN3 ¥ CUHTE3 | yNpaBJIECHUS MHUPOBO33PEHYECK | BBIAEIASA ee | MoCTaBJIEeHHON
HHpOpMaIUH, KayeCTBOM. oro, 0a3oBble 3ala4d  CHCTEMBI
MPUMEHSTh Hcropus HPAaBCTBEHHOTO M | COCTaBJISIOIIKE; MEHEeKMEHTa
CHCTEMHBIN pasBUTHS JUYHOCTHOIO - yMeeT KayecTBa o
MOJAX O JUTA MCHCIKMCHTa XapakTrepa Ha | omnpenensThb U | pa3IuIHbIM
peleHust KayecTBa. OCHOBE PaHXUPOBAThH TUIIAM 3aIpOCOB;
TIOCTaBJIEHHBIX OCHOBOIONOXH | TIOHMMaHHUA HH(POPMAILIHIO, - npu
3amay (YK-1); UK YYEHHs O | KauecTsa, KaK | tpebyemyr0 s | o0paboTke
CIOcoOHOCTh KavecTBe. ¢unocodckoit peLieHus uH(pOpMaLUH
onpeaensath kpyr | CtaHmapTsl KaTeropuu B €ro | IOCTaBJICHHOM oTanyaeT (haKThl
3a/1a4 B paMKax CHCTEM HUCTOPUYECKOM 3a7a4dl Ha OCHOBE | OT MHEHUH,
IIOCTaBJIEHHOU MEHEIDKMEHTA Pa3BUTHH; HA3BECTHBIX UHTEpIpeTaInH,
e u BLI6I/IpaTL KadyecCTBa u| — 3HaeT I/IHCprMeHTOB OILICHOK,
ONTHMAJIbHbIC cepTudukanys MPHUHLIUIIBI MEHEHKMEHTA dopmupyet
Cr1oco0Obl UX CUCTEM YIpaBJICHUS Ka4yecTBa; COOCTBEHHBIE
peuiceHus, NCXO0as KadecCTBa. KayeCTBOM u| — ymeeT MHCHUA u
u3 peiictByrommx | TpeboBanus OLICHMBACT IYTH | (pOpMyIHpPOBaTh | CYKACHHUS,
npaBoBbIx HOpM, | cranaapra UCO | pemenue pobemy, apryMeHTHpyeT
MMCFOLIXCST 9001. IIOCTABJICHHBIX pelLIeHre KOTOPOii | CBOM BBIBOIBI, B
pecypcoB u Ynpasnenue 3aga4 B 30HC | HATIPAMYIO TOM 4HCIEe ¢
OrpaHUYCHUI JOKYMEHTAIlue | cpoeii CBSI3aHO ¢ | IpUMEHEHHEM
(YK-2); CHCTEMBI OTBETCTBEHHOCTH | JOCTHKEHHEM dunocopckoro
CIIOCOOHOCTH Ka4qecTBa. B COOTBETCTBHM C | IleJIe  CHCTEMBI | IIOHMMaHHs
OCYIICCTBIIATH [Tonuruka B | 3amyIaHUPOBAaHHBI | MEHEIKMEHTA Ka4yecTna.
COLMAJIbHOC obnactu MU pesynpTataMu | xagectBa (CMK); | — aHaJIM3H
B3aUMOJEHCTBHE | KadyecTBa. KOHTPOJIS _ ompenens | pyer IJ1aH-
1 peann3oBeiBaTh | OOmme U | xayecTBa, IPH | eT cBA3M Mexy | rpaduk
CBOIO POITb B OOIIECHCTEMHBI | HEOOXOAMMOCTH | TIOCTABIEHHBIMH | BHEIPCHHS u
komanzie (YK-3). | €  NpHHIMIBL | koppeKTHpyeT 3a7a9aMu W | peamusamum
YHpaBJIeHUs CIIOCOOBI OXKHUTaeMBbIe CMK (mpoexra) B
Ka4CeCTBOM. pelleHus 3a1a4 B | pe3yabTaThl uX | LEeJIOM U
IIpoueccHerit obnacTu peleHus B | BBIOMpaeT
noaxon B | KauecTBa; o0acTu OINTHUMAaJIbHBIN
yIIpaBICHIH _ 3HAEeT KauecTBa, croco0 pemnreHus
Ka4eCTBOM MIPHUHLIMIIBL — onpezens | MOCTaBICHHBIX
OpeAnpusaTHs. TIPOIIECCHOTO eT CBOIO pomb B | 33784 B o0JracTu
TpeboBanust rnoaxozaa B | xoMaHne, HCXons | KauecTBa;
craunapra CO | ynpagnermm, 13 ctpaternu | — B paMKax
9001 10 | HOPMBI U NPABUJIA | COTPYAHHYECTBA MTOCTaBJICHHBIX
H3MCEpCHHUIO, KOMAaHTHOH JUIs  JOCTW)KEHHUs | 3a7ad OIpenessier
aHaJn3y 1 | paGoTsl, HECET | [rocTaBJIEHHOM UMEFOIIIHECS
YIyqIICHUIO JUYHYIO Leny; pecypcs u
CHCTEMBI OTBETCTBEHHOCTh | _— npu OTpaHUYECHUS,
MEHE/DKMEHTa 3a o0wmi peanusalyu cBoeii | JEHCTBYIOIIHE
Ka1eCTBa. pe3ynbTar. ponmd B KoMaHje | MPABOBBIC HOPMBI
MapkeTuHr. VUHTHIBAET B obnactu
Ynpasienne 0COOEHHOCTH Ka4eCTBa;
HECOOTBETCTBHUS TOBCICHIA _ AHATH3H
MH. IIpoekt
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BHCIAPCHHUS
CHCTEMBI
MEHEDKMEHTA
KadecTBa.
Opranuzanus
dhyHKIIIN
KavecTBa
IlonroroBka wu
MpoBeJIcHHE
aynura
CHCTEMBI
MEHEIKMEHTA
KavecTBa
JlokymeHTHpoBa
HUE TMPOIECCOB.
Buenpenue
CHCTEMBI
MEHEIKMEHTA
KavecTBa.
OcobenHocTH
MEHEIKMEHTA
KadecTBa 3a
pyOexxoM.
HMHHOBAIIMOHHBI
i MEHEKMEHT.
MeToabl u
MHCTPYMEHTBI
MEHEIKMCHTA
KavecTBa.
[TokazaTenu
KadecTBa u
METO/IBI ux
MU3MEPEHUI
AJbTepHATHBHBI
e MOZCIH
CHUCTEM
MEHEIKMCHTA
KavecTBa.
3aKOHOIATENLCT
BO B oOmactu
KavecTBa.

JpYrux
KOMaH/HbI.

YJICHOB

pyeT BO3MOXKHBIE

MTOCIICACTBHS
JIMYHBIX
JIEHUCTBHI i
IUTAHUPYET CBOM
neicTBUS s
JIOCTHKCHUS
3aJaHHOTO
pe3yabTara B
obacTu
KauecTBa,

- ocyIiecT
BIISET oOMeH
nHpopmanmen,
3HAHUSIMU u
OIBLITOM
MIPUMEHECHUS
HHCTPYMEHTOB U
KOHTPOJIS
KauecTBa c
YJIeHaMH
KOMaH/IBL;

— OILICHHBA

€T HUIACHu ﬂpyTHX
YJIEHOB KOMAaHIbI
I JOCTUKEHUS
MMOCTaBJICHHOI
nead B o00JacTh
KayecTBa IS
MO JIepIKaAHHS
pexuMa
ITIOCTOSIHHOT' O
YIy4ILICHUS
KayecTBa
NIEeATEILHOCTH
OpraHHU3aIUH.
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2. OnucaHue nMoka3aresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIHI HA
PA3IMYHBIX ITANIAX KX (POPMHUPOBAHUSA, ONIMCAHUE HIKAJ OLCHUBAHUS

Kon HNHcTpyMeHTHI, Iloxa3arenn Kpurepun onenkun
KOMIICTCHIIMHA OLlCHUBAKOIIME OLCHUBAHUA
cpopMHpPOBAHHOCTH KOMOETCHIIMH
KOMIICTCHIIMHU
VK-2, IIK-7 | Tect A) TIOTHOCTBIO [IpoBomsitcs muceMeHHO.  Bpewms,
chopmupoBana — 90% OoTBeZIcHHOEe Ha mporenypy - 30
MPaBUIBHBIX OTBETOB muHyr. Hesska — 0 Oamios.
B) uacTuuHo Kpurepun OIEHKH ONpenensroTcs
cpopmuposana — 70% MPOLEHTHBIM COOTHOILIGHHEM.
NPABHIIbHBIX OTBETOB VnosnersoputensHo - ot 70%
B) He cpopMHpoBana — MPaBUIBHBIX OTBETOB. XOpPOLIO - OT
80%. Otmmuno — ot 90%.
69% 1 MeHee paBUIIbLHBIX M _56
OTBETOR aKCHMaJIbHasl OLIEHKa AJIJIOB.
Ornenka MIPOCTABJISIETCS B
JIIEKTPOHHBIN KypHAJL.
VK-2, IIK-7 OO6cyxnenne Ha | A) HONHOCTBIO Hampumep, npoBOIMTCS B YCTHOMN
NpPaKTHYECKOM 3aHsTHH, | copmupoBaHa — 5 6ayuioB | dopme
ACTOBBIC MI'DBI B) yactuuHO 1. OreHnBaOTCSI KOMMYHHKATHBHBIC
chopmupoBaHna 3-4 O6amia criocoonoct (1 6amn).
B) He copmupoBana -2 n 2.0neHuBaeTcss ymMeHue paboTath B
MeHee 0aioB komanze (2 6amna).
3.01eHMBAIOTCS  TPE3EHTALMOHHBIC
HaBbIkH (1 Ganma).
4.0uenuBarTca TEOPETUIECKUE
3HAHUSA M MpaKTHYecKue HaBBIKH. (1
Oama) MakcuManbHas OIEHKAa — 5
O6anoB. OreHka MpocTaBiseTcs B
3JIEKTPOHHBIN XKYPHAJL
VK-2, IIK-7 Komnoxksuym A) TIOTHOCTBIO IIpoBoasiTCS yCTHO WIIM MHUCHBMEHHO.
copmupoBana — 90% Bpewmsi, oTBeZieHHOE Ha MPOLEAYPY -
MPaBUIILHBIX OTBETOB 60 mwunyr. HesBka — 0 Oamios.
B) uacTudHO Kputepun oueHKH OIpenensroTcs
copmuposana — 70% HPOLIEHTHBIM COOTHOIIICHUEM.
IPABUIIBHBIX OTBETOB YnosaerBoputensHo - ot 70%
B | mpaBWIBHBIX OTBETOB. XOpOWIO - OT
) He CROPMHPOBANA | gnot  Orurgno  — or  90%.
69% 1 MeHee NpaBHIIBHBIX M _ 355
OTBETOR aKcHMaJbHas OLleHKa aJ1JI0B.
Or1eHKa MIPOCTaBISETCA B
3JIEKTPOHHBIN XKYpHAJL.
VK-2, IIK-7 | Hoxmazpl c|A) nonHocThi0 | [IpoBomuTcs B popMe yCTHOTO
npe3eHTaIreH copmupoBaHa omnpoca, a TakxKe JA0KIana pedepara ¢
5 GAJLIIOB UCIIOJIB30BAHUEM TIPE3CHTALNMH, a
B) wacTyamo | TAIOKE MPE/ICTaBICHHS IOMAIIHHX
KOHTPOJBHBIX pa0oT U TIp.
chopmmpoBaHa
3-4 Ganna Bpewms, oTBeIeHHOE Ha IPOLIEAYPY —

C) He chopmmpoBaHa
2 panna

7 - 10 MuH.
Hesaska — 0.

Kpurepun onenku:

1. Marepuan: nonnora (1 6amn),
akTyansHOCTH (1 Gam),
MPUMEPBHI TT0 PACKPhIBAEMOI
tematuke (1 6amm);

2. [IlpeseHTamms: CTpyKTypa
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(TUTYJBHBI JTUCT, LETb U
3aJa4y pabOThl, OCHOBHAS YacTh,
3axmroucHue (1 6amn);

3. [Ilpencraienue (M3I0KEeHHE
MaTepraa): Ka4ecTBO
n3noxenus (1 6ar), Ha4Ke
obpatHoi cBs3u (1 Oamn);

4. Bpewms mznoxenus 7-15 mun. (1
Oain);

5. Bompocsl: OTBETHI
COOTBETCTBYIOT PACKPBITHIO
TemslI (1 Gamm).

MaxkcumanbsHas cymma Oamios - 10
O0anuoB. OneHka MpocTaBiseTcs B
DIIEKTPOHHBIN KYpHAIL.

VK-2, TIK-7

OdopmiieHre JTOMAaIIHUX
KOHTPOJIBHBIX pabor,

pedepaToB

A) TIOJTHOCTBIO
chopmupoBaHa

5 6as10B

B) YaCTUYHO
chopmupoBaHa

3-4 banna

C) He chopmupoBaHa

2 panuia

Pa6ota He npencrasiieHa — 0 6asIoB.
Kputepun onenku: 1.
[IpencraBiaeHHbIN MaTepuan
COOTBETCTBYET 3asIBJICHHOI
temaruke (1 6amn). 2.KagectBo
HNCTOYHUKOB U UX KOJIUYECTBO ITIPU
MoAroToBke pabotsr (1 6amr).
3.Bnanenue undopmanueii u
CMOCOOHOCTh OTBEYATh HAa BOMPOCHI
npenogasatens (1 6amwn). 4.KauecTBo
caMoU MPeICTaBICHHON pabOTHI,
COOTBETCTBUEC yCTaHOBHeHHbIM
TpedoBanus (1 Gasm).
5.OpUruHaNBHOCTD TOAXO0/A,
MPUMEpPBI U BCECTOPOHHEE
packpeITre BBIOpaHHOI TemaTuku (1
6asmn). MakcumanbHas cymma
6amoB - 5 6aoB. Pe3ynbrars
OLICHOYHOM IPOLENYPbI
MPE/ICTABISIIOTCS 00 yYarOIUMCS B
CpOK He mo3Hee 1 Hexenu mocie
MPOBEACHHSI IPOLIEAYPHI — ISt
TeKymero KouTpoms. OueHka
MPOCTABIISETCS B AJIEKTPOHHBIH
JKYPHAJL

24




3. TunoBble KOHTPOJIbHBIE 32IaHUS WIN MHbIE MATEPUAJIbI, HE00X0AUMbIE
JJIS OEHKH 3HAHUI, YMEHUH, HABBIKOB U (WJIM) ONbITA IeATEJIbHOCTH,
XapaKTePU3YIOIIUX 3TaNbl (JOPMUPOBAHUA KOMIIETCHIUI B mIpolecce

0CBOCHHA 00pa30BaTeIbHON NPOrPaAMMBbI

OOyuaromuecss B Tmpouecce OOy4YeHMs] BBINOJHSIOT JABE KOHTPOJIbHBIX
paboThl (TECThI) MO TEMATHKE JICKIIMOHHBIX M MPAKTHYCCKUX 3aHATHI. B
KOHTPOJIbHOM paboTe o0ydaroniuecs JO0JDKHBI MOKa3aTh CIIOCOOHOCTH K aHAIHU3Yy U
CHUHTE3y B oOyiacTé kadectBa. [Io 0cob60 BaXHBIM TeMaM OOYyYaIOIIUECs MHUIIYT
pedepatsl, 3cce, KOJUIOKBUYMBI.

NoakowhE

Ka4eCTBOM
8.
9.
10.

3.1 Tembl pedeparon
HayuHble acniekThbl yrpaBieHus: KaueCTBOM
[Toka3zaTenu kauecTBa MPOAYKIINH
NHHOBAIIMOHHBIN MPOEKT - MYTh K YCHEXy NPpeANpPUHUMATEIbCTBA
KauectBo B pycckoii puiiocoduu u KynbType
MHOTr0acneKkTHOCTh KaTETOPUU «KaueCTBOY
ConeprxaHre COBPEMEHHBIX MOJIXO0/I0B K MOHATUIO «KA4€CTBOY
dopMUpOBaHUE M pPa3BUTHE AMEPUKAHCKOM IIKOJbI YIpPaBICHUS

EBponenckuil moixo/1 K yrpaBjICHUIO KaYeCTBOM
OCHOBHBIE MOJ0KEHUS ATMOHCKON IIKOJIOW YIIPABICHUS KAU€CTBOM
Poccuiickuii  OmBIT 1O BHEAPEHUIO CHCTEMHOTO MOAXoAa K

YIIPABJICHUIO KAYCCTBOM

11.
OHreabCcoM
12.
13.
14.
15.
16.
17.
18.
19.

Paznuuns nmoHnMaHus KaTeropuu KauectBa Apucrorenem, ['erenem u

[Tpunnumne! npoBeaenus ceprudukaruun CMK Ha npeanpusitiun
[IporpamMa MeHemKMEHTa KayecTBa . JlemuHra

AHanu3 koHuenuu YK ﬁoaeq)a JxypaHa

[Iporpamma «Hob nedexro» @. Kpocobu

dwunocodus Bceodmero ymnpasieHus kadectBoM (TQM)

JKu3HEHHBIN MKJI MHHOBAILIMU U 3aTPaThl B IIPOLIECCE €€ PEATM3AIMH.
[IpaBoBsie ocHOBHI cepTudukaruu CMK B PO

Ponpb crangaptusainuu B moBbIIIEHUN 3(PHEKTHBHOCTH MTPOU3BOICTBA

Y Ka4yeCTBA MPOAYKIIUH

20.  VmupaprneHue 4eI0BEUSCKUMHU PECypCcaMH U TPYJIOBBIC OTHOIICHUS Ha
ocHoe TQM

21.  Kmouessle anemeHTel CMK

22.  YupapieHHE KaueCTBOM B IIPOIIECCE 3aKYIOK

23.  VYmupapieHHE KaueCTBOM B IPOIIECCe MMPOCKTUPOBAHKS U Pa3padOTKH

24.  VYupapieHHE KaueCTBOM IIPH B3aUMOOTHOIICHUH C TTOTPEOUTEIIIMHU

25.  VYmpapieHHe KaueCTBOM B IIPOIIECCE IPOU3BOJICTBA M OOCTYKHBAHHUS

26.  MexayHapoaHbIC M HAITMOHAIBHBIC IIPEMHUHU B 00J1aCTH KauyecTBa

27.  CeMb OCHOBHBIX HHCTPYMEHTOB YIIPaBJICHHUS Ka4eCTBOM
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28.  CeMb HOBBIX HHCTPYMEHTOB M METOJIOB YIPABJIEHUS Kau€CTBOM

29.  IlpoueccHblii MOAXOMA B YINPABICHUU Kaue€CTBOM U 3()PEKTUBHOCTHIO
JEeSTENbHOCTU OpraHU3aLIU

30. VYmopaBiaeHue TMepcoHAIOM B MPOLECCE  COBEPIICHCTBOBAHUS
JEeSATENbHOCTU OpraHU3alMK B 00JIACTH MOBBIIIEHUS! Ka4€CTBA MPOYKLIUN

31.  Pousb pykoBoactBa B CMK

32.  HUccnepoBaHue 3BOJTIOLMHM U MHOTOACTIEKTHOCTH KaTETOPUH KaYeCTBO

33.  DBomronus U coAep:kaHue CUCTEMHOro nojaxona Kk YK

34.  HUcropus pa3BUTUS MEHEI)KMEHTA KayecTBa

35.  Cranpaptsl cepun UCO 9000

36. Uneomoruss mNOCTPOCHHMsSI CHUCTEM KayecTBa — [ TPUHLUIIOB
MEHEPKMEHTa KauecTBa

37.  IlpoueccHbll MOAXO U MOCTOSHHOE YIIyUIIEHHE KauecTBa

38.  VYmpasnenue KOPPEKTUPYIOIIUMHU u peaynpexIatouMHU
JEUCTBUSIMU U YIPaBJIEHUE HECOOTBETCTBYIOIICH MPOAYKIIUEH

39.  Opranuzanus npoekta u BHeapenne CMK Ha npeanpusatuu

40.  CamoolieHKa U poOBeJieHUE BHYTpeHHUX aynuToB CMK

41. Texnuka BHeApeHus wuHHOBamMi u mnpouenyp CMK, wmonenu
yIpaBlI€HUS U3MEHEHUSIMU

42. Mojaenu cucteM MEHEKMEHTA KauecTBa

43.  3akonopaarenbcTBO PO B 001aCcTH KauecTBa U MHHOBALIUN

3.2 IlpumepHsbie
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4. MeToan4yecKHe MaTepuaJbl, onpeae/soye Npoueaypbl OlleHMBAHUA
3HAHMH, YMEHHU I, HABBIKOB M (WJIH) ONBITA AATEJIbHOCTH, XaPAKTEPHU3Y IOLIIHMX
Tranbl (pOPMUPOBAHUA KOMIICTCHIMH

dopmon

KOHTPOJIA 3HAHUN 1O JUCHUITIINHE «YI'IpaBJ'ICHI/IC Ka4yC€CTBOM»

ABJIAIOTCS JIBE€ KOHTPOJbHBIE PaOOThl B BUAE pedepaToB, 3cCe, KOJIJIOKBUYMA U
3aKJIIOYMTENIbHASL aTTecTauus B BuAe Iup(dEepeHUUpPOBAHHOIO 3ayeTa B YCTHOMU

dbopwme.

Kon
Henen KOMIIeTeHI] Kpurepun
A Bux Wi, Conep:xanu Cpox craun OLICHKH 110
TEeKYI[ OLIEHUBAIO e TpeGoBanus k CO/IEPKAHMIO H
OIIEHOYHOT 0 . (nenenst
ero i OLIEHOYHOT'0 | BBINOJHEHHIO Ka4ecTBY €
cpeacTBa cemecTpa)
KOHTPO 3HAHMI, cpeacTBa yKa3aHHEM
Jas yMeHusl, 0aJs10B
HABBIKHA
tecrupoBanue | YK-2, I1IK-7 | 10-15 KommnerotepHoe | Pe3ympTath Kpurepnn oneHkn
BOIIPOCOB TECTUPOBAHUE, TECTUPOBaHuUs | ONPCACIAIOTCA
BpeMs, npegocrapisio | MPOUCHTHRIM
7-8 OTBEJICHHOE HA | Tcs uepe3 COOTHOIICHHCM.
-30 | menemo nocne | He#®<a@-0
fpoueaypy & 'Y 10BE€TBOPUTENBHO
MUHYT IMPOBEACHU A - or51%
ITPOLENYPBI HPaBAIBHBIX
tectupoBanue | YK-2, [IK-7 | 10-15 KommnelotepHoe | Pesynbratst OTBETOB.
BOIIPOCOB TECTUPOBAHHUE; TECTUPOBAHUSA Xoporo - ot 70%.
BpeMsl, NPEAOCTABIIAOT | OTIMYHO — OT
15-16 OTBE/ICHHOE Ha | O 1oPS3 85%.
npouenypy — 30 HEZIENIO MOCIIe MaxkcumainbHast
MHHYT NPOBEICHUSA OLICHKa — 5 GaJIIoB.
MpoLEeAYpHI
Hud.3ager VYK-2, IIK-7 | 3 Bompoca Hud.3ager PesynbraTh Kpurepnn ouenku:
MPOBOJIUTCS B MPEIOCTABISIO | «OTIHYHO»:
ycTHOI hopme, | TCsI B ICHb ™ 3HAHHME OCHOBHBIX
MyTeM OTBeTa MPOBEACHUS HOHATHH HPEIMETa;
Ha BOMPOCHL. 3ayera - YMCHHE
Bpems, MIPaKTUYECKU
HUCII0JIB30BATh
OTBENICHHOE Ha 3HaHUA Ha NIPAKTHUKE
OAHOro - OTBET Ha BOIPOCHL.
crygeHTa — 7-15 «Xopowo»:
MUHYT. JIEMOHCTPUPYET
XOpOLINE 3HAHUA ,
HO B OTBETax
JOIMYIICHBI
17 HETOYHOCTH HUJIN

OTBETHI Ha BOIIPOCHI
cJIeaHbl YaCTUYHO;
«Y10BJ1€TBOPUTE]
bHOY!

YaCTUYHBIC 3HAHUS
10 TeMaM
JHCLUTLINH;

«He
YAOBJIETBOPHUTEIb
HO».

HE3HAHUE
OCHOBHBIX MOHSATHI
MIpeaMeTa;

HE OTBEYacT Ha
BOIPOCHI.
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HroroBoe HauucineHue OauioB MO JUCLUUIUINHE OCYIIECTBISIETCA B
COOTBETCTBHH C pa3pabOTaHHOM M BHEAPEHHOM OajuIbHO-PEHTHUHIOBOM CHCTEMOM
KOHTPOJII U OLEHUBAaHMUS YPOBHS 3HAHUM M BHEY4eOHOU CO3MAATENbHOU
AKTUBHOCTU 0O0Yy4YaloU[MXcCs, COTrJacHO npuka3zy «O BHEAPEHHH HOBOW OajIbHO-
PEUTHUHIOBOM CUCTEMbI KOHTPOJISI U OLUEHUBAHMS YPOBHS 3HaHMM U BHEYy4eOHOU
co3uaaTesbHOM akTUBHOCTU 0Oyuaroutuxcsi» Ne 01-04/428 ot 25 centsiops 2020 r.

4.1 TUOBBI BAPHAHTHI BONPOCOB KOHTPOJILHOI padoTsl (TecTa) Ne 1

BapuanTt Ne 1

1. TlosicHuTe pa3nuuus B TMOHUMAHUM COJEPKAHUS KATErOPUM «KAaYeCTBO» B
tpakToBKe I'. I'erenst u @. DHrenbca.

2. TpI/I COCTABKIIOIINX CHCTCMbI YIIPABJICHUS KA4YCCTBOM U pPA3JIMYUA MCKIAY
HHUMMU.

3. OTBETCTBEHHOCTD, MOJHOMOYHS 1 00MeH nHpopmarmeit B CMK.

4. TpeboBaHMsI K YNIPABICHUIO KOHTPOJIBHBIMHA U U3MEPUTEIILHBIMU MTPUOOpaMHU.

5. JleiictBusi 1o pa3paboTKe MpOLEAYphl YIpaBICHUs] JOKyMeHTaluen. Bumsl
peanu3almy CXeMa YIpaBJeHUs] JOKYMEHTAIUEH.

6. Knaccudukanus mokaszareneii kauecTna.

Bapuant Ne 2

1. MHOr0acneKTHOCTh KaTCropnun «Ka4cCTBO)).

2. luxn JIxxypana — [llyxapTra mOCTOSHHOTO yJIyUIIICHUS! KAa4eCTRa.

3. PecprI)I CUCTCMbI MCHCIPKMCHTA KAa4UCCTBA U YIIPABJICHHUC UMHU.

4. Y10 Takoe moka3aresib KauyecTBa MPOTYKIIMH ?

5. Ctpykrypa nokymenToB CMK B cootBercTBHU ¢ TpeboBanusimu MCO 9001.

6. CtangapTHOE ONpeCICHUE MOHATHUS KaueCTBA.

Bapuant Ne 3

1. Mmuoroo0Opa3ue CyHIECTBYIOIIMX COBPEMEHHBIX TPAaKTOBOK KAaTETOPHUH
«Ka4yeCTBOY.

2. CtpykTypa tpeboBanmii crangapra MCO 9001.

3. YrpaBiieHre IEPCOHAIOM B CHCTEME MEHEDKMEHTA KaueCTBa.

4. Yto Takoe 3(hPeKTHBHOCTh cUCTeMbl WM wm3fenus? Kak oHa cBsizaHa ¢
Ka4eCTBOM?

5. Uem ompenensercs cTeneHb yHupukanuu uzaenus? UTo Takoe BHYTPEHHSS H
BHEIIHSS YHU(DUKAIWSA?

6. IleTns kauecTBa.

Bapuant Ne 4

1. TlpuBeauTe ompeaeneHUE KaTEropuM «kadectBo», conaepxkameecss B 'OCT P
NCO 9000.

2. O6mme tpebosanus ctagaapra UCO 9001 k CMK
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3. BoBieuenue paOOTHMKOB — TPY BHUJIa MOTUBALlUK PAOOTHHKOB.

4. Bupsl 3anuceil. Tpebosanus crannapta MMCO 9001 k ynpaBieHHIO 3alUCIMH.

5. TpeboBaHuUs K pyKOBOACTBY MO KAYECTBA U €ro (popMa MCTIIOJIHEHHUS.

»

. Tpu Buza ayaura.

Bapuant Ne 5

. 3aKOHOJATEIBHO NPUHSTHIE ONPEIEICHNS TOHATHUS "KaueCTBO NPOIYKIUH".

1
2. Monens CMK, ocHOBaHHast Ha mipoiieccHOM noaxoje - ctangapra MCO 9001.
3. Tpe6osanus crangapra MCO 9001 k ynpasneHuto HHGPacTPyKTypOH.

4. Iuxn JIxypana — [llyxapTa 1 NOCTOSTHHOE YJTy4llIEeHUs] KaueCTBa MPOIIECCOB.

5. VYmnpapneHue noKyMmMeHTalued B cooTBeTcTBUU ¢ TpeboBanusimu MCO 9001.
Yposuu gokymentauuu CMK.

6. CyOcTpaTHOE NOHATHE KaTETOPUU «KAYEeCTBOY.

BapuanTt Ne 6

1. Onpenenenue nousTHs «kadectBo» B coorBerctBru ¢ MCO 9000-2015.

2. Monens CMK, ocHOBaHHas Ha cucTeMHOM Tnoaxoze - cragaapra MCO 9001.

3. Tpebosanus ctangapra MCO 9001 k ynpaBieHHI0 MPOU3BOJCTBEHHON CPEIOH.

4. KakuMu BeIn4YMHAMH MOT'YT OHPCACIIATHCA IMOKA3aTCIIN Ka4CCTBA U3ACINA WU
TEXHUYECKON CUCTEMBI?

5. CTpyKTypa U cojiepKaHue PyKOBOJICTBA M0 KAYECTBY OpraHU3allUu.

6 OpFaHOHGHTI/I‘IGCKI/Iﬁ MCTOI OIIPCACIICHHUA Ka4YCCTBA.

Bapuant Ne 7

1. MHOrOoacnekTHOCTh COBPCMCHHOI'O ITIOHATHA — MCHCIPKMCHT Ka4CCTBA.

2. OnpeneneHne MOHITHS IIpoliecca.

3. Tpebosanus crangapta MCO 9001 k ynpapneHno HHGOpMaIUe.

4. PackpoiTe NPUHIUAI «CUCTEMHBIN TTOAX01»

5. CopmepxkaHue METOJOJIOTHYECKUX W PaboYnX WMHCTPYKIMHA. YTpaBieHHE
3aMUCSIMU.

6. BoBneuenne pabOTHUKOB — TPU BUJa MOTHBAIIUU PAOOTHUKOB.

Bapuant Ne 8
1. PackpoiiTe moHATHA: cUCTEMa MEHEPKMEHTA KaueCcTBa; 00eCreYeHe KayeCcTBa.
2. [Ilects 00s3aTeNBHBIX TPOIEAYP OpraHW3allid B COOTBETCTBUU C

tpeboBanusamu crangapta MCO 9001

3. Tpe6omanus cranmapra MCO 9001 k ynpaBieHHIO CBHIPBEM, JHEPrHEH U
(HUHAHCOBBIMH pECYypCaMHU

4. Yro Takoe TEXHMYECKOE 3aJaHhe Ha TMPOCKTUPOBAHWE HOBOTO W3JEIHS.
Crnemmdukanus.

5. Ilenu u 3aaun BHYTpEeHHETo ayauTa (CaMOOIIEHKA).

6. TpeOoBaHMs K pyKOBOJACTBY 10 Ka4eCTBA U €ro (JopmMa MCIIOITHCHHS.

BapuanT Ne 9
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1. PackpoiiTe MOHATHUSA: MOJUTHKA B O0JACTU KayecTBa; crieuu(puKanus; miaH 1o
Ka4yeCTBY.

2. Yto Takoe: MHCIIEKLUs, KOHTPOJIb, YT, OObEKTUBHOE CBUAETEIHCTBO?

3. TpeboBanusa crangapra MCO 9001 k ynopaBieHHIO NOCTABIIMKAMU U
napTHEPAMH.

4, Hepe‘H/ICJII/ITe OCHOBHBIC IT1OKa3aTCJIM Ka4CCTBA I/IBI[CJ'II/Iﬁ MallIMHOCTPOCHUA.

5. Packponite mpuHIUN «CUCTEMHBIN MOJIX0)

6. Tpeboanus cranmapra MCO 9001 k ynpaBlieHHIO CBHIPbEM, SHEPrUed H
(MHAHCOBBIMH PECYPCAMH.

Bapuant Ne 10

1. Yto 3HaumuT 0OeCIieYcHUE KauecTBa U YIY4IICHUC KayecTBa?

2. TpI/I TUIIA ayJUuTa CUCTCMbI MCHCIIPKMCHTA Ka4YCCTBA.

3. HpI/IHI_[I/IH B3aMMOBBITOAHOC OTHOIICHUEC C ITOCTABIIIUKAMM.

4, Ot dYero 3aBUCUT YJEIbHBIH BEC KaXKJIOro TIOKazaTeled u3aenui
MaIIMHOCTPOCHUS?

5. [lpaBuna npoenenust BHyrpeHHux ayantos CMK.

6. ['opuzoHTaNbHBINA, BEPTUKAJIBHBINA, NPSIMON M OOpaTHBIA ayaUTHl MPOIIECCOB
OpraHu3aluu.

Bapuant Ne 11

1. Dransr 9BOJIIOIUH OpraHu3alnun pa60T B 00J1aCTH Ka4eCTBa.

2. DneMeHTbl CUCTEMbl MEHEKMEHTa KauecTBa Ipoekra B coorserctBuu ¢ MCO
9001 u 1CO 10006.

3. YopasieHue nporeccaMu Co3JaHus IPOIYKIIMH B COOTBETCTBUU CO CTaHIAPTOM
HCO 9001.

4. TpeboBanusa crangapra MCO 9001 mo m3mepeHHIo, aHaTU3y U YIyYIIECHUIO
CMK.

5. YpoBeHb pa3BUTHs opraHu3anuu. Pojap 1 MECTO CHCTEMBI KAUECTBA.

6. PackpoiiTe mpuHIMI «ITPOIECCHBIN TOAXO0.

Bapuant Ne 12

1. ®a3mr 9BOJIIOOUMOHHOI'O pPa3BUTHA HAYYHBIX IIOAXOAOB K YIIPABJICHHIO
Ka4dCCTBOM.

2. Crpykrypa tpeboBanmii crtanmapra MCO 9001 x BeicieMy pyKOBOJCTBY
OpraHu3allvu.

3. [Iporecchl muTaHNUPOBaHUS, B3aUMOCBSI3H C TIOTPEOHUTEIIEM.

4. Ilpouieccbl MOHUTOPUHTA U U3MEPEHUI TPOIIECCOB.

5. [IpaBuiia onpeneneHus ypoBHS pa3BUTHSI OpraHU3alUU.

6. Otanel BHeApeHus: CMK.

Bapuant Ne 13

1. Bammnus kauyectBa. dopMupoBaHue HOBOW (ha3bl YNpaBIEHUS KaueCTBOM —
JKOJIOTUSI Ka4eCTBa.
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. [Ipoext BHeapenuss CMK.

. [Ipouiecchl mpoeKTHPOBaHUS U Pa3pabOTKHU.

. [lonsitne nponecca. @opMbl TOKYMEHTUPOBAHMS IPOLECCOB B OpraHu3aliu.

2
3
4. AHanu3 TaHHBIX, KOPPEKTUPYIOIIKE U MPEAYIPEXKIAIOIINE IEHCTBHUS.
&)
6

. TpeboBanus crangapta MCO 9001 kx ynpaBieHUI0 HHPPACTPYKTYPOH.

Bapuant Ne 14

1. ®unocodus Bceobuiero ynpasnenus kauectBoM (TQM) u ero oCHOBHbBIE YEPTHI.

2. Oranbl co3nanus U BHeApenuss CMK.,

3. Tumsr AyaIUTOB CHUCTCM Ka4CCTBAd W B3dMMOOTHOIICHUA CTOPOH IIPpU AYIUTC
Ka4CCTBd OpraHU3anuu.

4. Tlpomecchl  ympaBieHUsS KOPPEKTHUPYIOIIMMU UM TPEAYNPEKIAIONUMU
JIEUCTBUSIMU.

5. OO6s3annoctn CoBeTa MO KAa4yeCTBY OpraHu3amuu. Yem ompenenseTcs ero
NEeITeNbHOCTE?

6. Iloka3aTenu kauecTBa 0 METOY ONPEEICHHUS.

Bapuant Ne 15

1. ®a3pl hopMHUpPOBaHUS HAYYHBIX OCHOB YIPABIEHUS KAau€CTBOM U HUX CBS3b C
MEHEJKMEHTOM OpraHU3aluu.

2. MI/ICCI/I}I, OCJIN U ITOJINTUKA OPraHU3allii B 00J1aCTH Ka4ecTBa.

3. Urto o3Hauaer Takoe Xapakrtepuctuyeckoe cBorcTBO TC, Kak pHCK U
HEOTPEJIEICHHOCTh?

4. Tlepeuncnure IIECTh 00sA3aTEIBHBIX JOKYMEHTHPOBAHHBIX TMIPOIEAYpP B
cootBercTBuU ¢ 1CO 9001.

5. MeToapl MOJETMPOBAaHMS MTPOIIECCOB OPTaHU3AIMH.

6. TpeboBanus crangapra MCO 9001 k ympaBieHHIO POU3BOJCTBEHHON CPEIOH.

Bapuant Ne 16

1. Ucropus pa3BUTHS CTAaHIapTOB Ka4eCTBA.

2. Bunp! ynyumenuit CMK.

3. Tumbr 3akynok. TpeboBanus cranmapra MCO 9001 k ympaBieHHIO MPOIECCOM
3aKYTIOK.

4. YripaBjieHuE HECOOTBETCTBYIONICH MPOAYKIIHEH.

5. [Tokazarenu kauyecTBa 1Mo OTHOIICHUIO K CBOMCTBAM MPOTYKITUU

6. Monens CMK, ocHOBaHHAs Ha cHCTEMHOM Toaxoze - cragaapra MCO 9001.

Bapuant Ne 17

1. Yto Takoe cucteMa MEHEIKMEHTa OpraHu3aIuu?

2. JIea moixoJia K peajan3anny yIyqIeHnn.

3. HCpG‘-II/ICJ'H/ITe OCHOBHBEIC OTallbl JKU3HCHHOI'O IIMKJIA ITPOJAYKIIHUH.

4. TexHuka BHEIPEHUs IPOLIEAYP CUCTEMbI KAaueCTBa.

5. Onpenesienrie NOHITHS MTPoOIlEcca.

6. PacueTHbIil MEeTO/ OTIpEICIICHNS TTOKA3aTENs KauyeCTBa.
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Bapuant Ne 18

1. Ctpykrypa, knaccudukanus 1 HazHayeHue ctanaaproB MCO cepun 9000.

2. Oranbl ynyuymenuii CMK.

3. TIlponieypa OLIEHKH MOCTABIIMKOB (TOAPSIAYMKOB UIU TAPTHEPOB).

4. Mojnenu v npaBujia BHEPEHUs] I3MEHEHU B OPraHU3al1u.

5. Tpebosanust crangapra MCO 9001 x ynpasieHuto nHhOpMaIuei.

6. YnpaBieHue 3anucsimu.

Bapuant Ne 19

1. CeMb NpPUHIMIIOB, HA KOTOPBIX MOCTPOCHA CUCTEM MEHEKMEHTa KadecTBa
opranuzaiuu Ha ocHoBe M1CO 9001.

2. CTpaTeI‘I/II/I U TINIAHUPOBAHNUC CUCTCMbI MCHCIPKMCHTA Ka4CCTBA.

3. [Ipouiecchl MpoOU3BOACTBA U OOCITYKUBAHUS.

4. YpOBHU OTBETCTBEHHOCTH MPHU pa3pabOTKe CUCTEMbI KauecTBa.

5. Mogens CMK Ha ocHOBe HalMOHAJIBHOW MpeMUU MpaBuTenbcTBA PP 10
Ka4yeCTBY.

6. KoppexTupytouue neicTBus.

BapuanT Ne 20

1. JIBa Buja KOHKYPEHTHON OOPHOBI HA PHIHKE

2. TpeboBanus no manupoBannio B CMK.

3. YrpaBieHue ycTpoicTBaMH /i MOHUTOPUHTA U3MEPEHUH.

4. TIpoekt BHenpenuss CMK.

5. Tlocrynater O. [lemmHra, Ha KOTOpBIX Oasmpyercs BceoOumii MeHEMHKMEHT
kadectBa (TQM).

6. [Ipenynpesxnaroniue 1eHCTBUS.

Bapuant Ne 21

1. CtpykTypa, knaccudukanus 1 HazHadyeHue ctanaaptoB UCO cepun 9000.

2. Axkkpenurtanus u ceptuduxanus CMK.

3. YnpaBiieHre HECOOTBETCTBYIOIICH TPOTYKITUCH.

4, TTpuanunel obecniedeHus kadectBa O. Kpocou.

5. Konuenuust HenpepbIBHOTO yayumieHus JxypaHa.

6. UeM B mepBYIO ouepeib ONMPEALIseTCs HaJIe)KHOCTh KOHCTPYKITMH MaITuHbI?

Bapuant Ne 22

1. CtpykTypa Peructpa cucrem kadecTBa MpOAYKIIUU U CUCTEMBI CEPTUHUKAITIN
CMK PO.

2. Bunp ynyumenuit CMK.

3. OnummTe 1eIb ¥ IIaH opraHu3anuu Metoa «McecmemoBanre oBeACHUS
MOTPEOUTEIICH.

4. Konuenuus HenpepbIBHOrO ynyuiieHus: xypana.

5. llennas peakius - uki Jlemunra.
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\ 6. [Tokazarenu HaJIE)KHOCTH.

4.2 TunoBble BADHAHTHI BONPOCOB KOHTPOJIbHOI padoThl (TecTa) Ne2

BapuanTt Ne 1

1. CrangapTHOE onpeeICHNE NOHATHS KaueCTBa.

2. Tpu COCTaBISIIOIIMX CHUCTEMBI YIpPaBJICHUS KAYECTBOM M Pa3IUuMs MEXKIY
HUMH.

3. OTBETCTBEHHOCTD, MOJIHOMOYHS M 00MeH nHpopmaimeit B CMK.

4. TpeboBaHMsI K YNIPABIECHUIO KOHTPOJIBHBIMU M U3MEPUTENIbHBIMU TPUOOpaMHU.

5. Knaccudukanus nokaszareneil kauecTna.

BapuanTt Ne 2

1. CybcTpaTHOE MOHSATHE KATETOPUH «KAueCTBOY.

2. Hukn Jxxypana — lllyxapTa mOoCTOSHHOTO yTy4IlIeHUs] Ka4yeCTBa.

3. PecprBI CUCTCMbI MCHCIDKMCHTA KAa4UCCTBA 1 YIIPABJICHHUC UMHU.

4. Yto Takoe nmokas3aTeiab KauecTBa MPOAYKIUN?

5. Ctpykrypa nokymentToB CMK B cootBercTBHU ¢ TpeboBanusimu UCO 9001.

BapuanaT Ne 3

1. Mmuoroo0Opa3ue CyIIECTBYIOIIMX COBPEMEHHBIX TPAaKTOBOK KAaTETOPUH
«Ka4eCTBOY.

2. Ctpyktypa crangapra MCO 9001.

3. PackpoliTe mpuHITUIT «ITPOIIECCHBIN MTOAXO0»

4. Yto Takoe 3(hQeKTHBHOCTh cuUcTeMbl WM m3aenus? Kak oHa cBsizaHa ¢
KayeCTBOM?

5. Opra”oJieNTUYECKU METO/1 ONIPEICIICHUS KaueCTRa.

BapuanTt Ne 4

1. TlpuBeauTe ompeneneHUE KaTEropuM «kadectBo», conaepxkameecs B I'OCT P
NCO 9000.

2. O6mme tpeboBanus ctangapra MUCO 9001 k CMK,

. BoBneuenmne paOOTHHKOB — TpU BUJIa MOTHBAITUU PAOOTHUKOB.

. PackpoliTe mpuHIUIT «CUCTEMHBIN MTOJIXO0T».

o1~ w

. TpeboBaHMs K pyKOBOJACTBY 10 Ka4eCTBa U €ro (popmMa MCIIOITHECHHS.

Bapuant Ne 5

. 3aKOHOJATEIbHO NPUHSITHIE ONPEIeICHUs TOHATHS "KaueCTBO NPOJYKIMU".

. Mogens CMK, ocHoBaHHasi Ha polieccHoM noaxoje - ctangapra MCO 9001.

. Tpe6oBanus crangapra MCO 9001 k ynpaBiaeHnio HHGPACTPYKTYPOH.

AHIWIN -

._IlokazaTenu Ha3HauYeHUs

5. YpoBHu nokymenrtaiuu CMK.
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BapuanT Ne 6

. Onpenenenue moHATHS «kayecTBO» B cooTBeTcTBUU ¢ MCO 9000-2015.

. Monens CMK, ocHOBaHHast Ha cucteMHOM noaxoze - ctangapra MCO 9001.

. Tpe6oBanus crannapra MCO 9001 k ynpaBieHHIO TPOU3BOACTBEHHON CpeOi.

. [Tokazarenu kadyecTBa IO OTHOIIEHHIO K CBOMCTBAM NPOIYKIIHH,

QB WIN -

. ITokazaTenn kauecTBa 10 METOY ONPEEICHHUS.

Bapuant Ne 7

. MHOT0acneKkTHOCTh COBPECMCHHOI'O NOHATUA — MCHCI)KMCHT Ka4CCTBA.

. OHpeI[eJICHI/IC MOHATHA TTPOLECCCA.

. TpeboBanus crangapra MCO 9001 k ynpapnennto napopmarimei.

. IHCTpyMEHTaIbHBIA METO/1 ONIPEICJICHUS OKA3aTeJIsl KaueCTBa.

B WN|F-

. YHpaBHeHI/Ie 3alluCAMMU.

Bapuant Ne 8

1. PaCKpOﬁTe IOHATHA: CUCTEMA MCHCAKMCHTA Ka4€CTBaA, obecrieueHre KauecTBa.

2. lllecth 00sA3aTENBHBIX MPOIEAYpP MPOIECCOB OPraHU3allid B COOTBETCTBUU C
tpeboBanusmu ctangapra MCO 9001,

3. Tpebomanusi cranmapra MCO 9001 x ynpaBieHHIO ChIpbEM, SHEpPTrUe U
(MHAHCOBBIMU peCypcamH .

4. PacueTHBII MCTO OIPCACIICHUA ITOKA3aTCIId Ka4CCTBA.

5. Tpu Buga ayagurta CMK.

BapuanaT Ne 9

1. PackpoiiTe MOHSATHUS: MOJUTHKA B 00JACTH KayecTBa; crienu(uKanus; miaH 1o
KA4ECTBY.

2. UTo Takoe: MHCIIEKIUS, KOHTPOJIb, ayIUT, OOBEKTHBHOE CBUICTEIBCTBO?

3. Tpe6osanms crangapra HMCO 9001 x ynopaBiaeHHIO TOCTaBIIMKAMU U
napTHEPaMHU.

4.YT1o Takoe MHCTPYMEHTAIBLHBIN CIIOCO0 ONpeieNIeHHs IMoKa3aTes KauecTRa.

5. Ilokazarenu kauecTBa MO CTAAUSM OMPEACICHUS.

Bapuant Ne 10

1. Yro 3HaynT 0OECIICUCHNE KayeCcTBa M yIydllIeHue KayecTBa?

2. Tpu Thma ayIuTa CUCTEMBl MEHEPKMEHTA Ka4eCTBa.

3. [lpuHIMTI B3aMMOBBITOJTHOE OTHOIIICHUE C ITOCTABIIHMKAMH.

4. Hlects 00s13aTEIBHBIX MPOIEAYP MPOILIECCOB OPTAHHU3AIMU B COOTBETCTBHH C
tpeboBanusamu crannapta MCO 9001,

5. YrpaBiieHHE JTOKYMEHTAIUEH.

Bapuant Ne 11

1. Dranbl 3BOJIOIMY OpraHU3aluyd padoT B 00J1aCTH Ka4eCTBa.

2. DIeMEHThl CHCTEMBl MEHEIDKMEHTA KadecTBa mpoekTa B cooTBeTcTBUu ¢ MCO

9001:2015.
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3. YnpaBneHue npoueccaMy CO31aHus IPOAYKIIMU B COOTBETCTBUU CO CTaHAAPTOM
NCO 9001.

4. Tpe6oBanus cranmapra UCO 9001 mo u3MepeHHio, aHAIU3y U YIYUYIICHUIO
CMK.

5. Posib 1 MecTO cucTeMbl KauecTBa B CTPYKTYpPE OpraHU3alIHH.

Bapuant Ne 12

1. ®a3ml 9BOJIOOWMOHHOI'O Pa3BUTHUS HAYUYHBIX IIOAXOAOB K  YIIPABJICHUIO
KadCCTBOM.

2. Crpykrypa tpeboBanmii ctapgapra MCO 9001 x BeicieMy pyKOBOJCTBY
OpraHU3AlHH.

3. HpOL[GCCBI IJIAHUPOBAHUS B3AUMOCB3U C HOTpe6I/ITCJIeM.

4. TIporieccbl MOHUTOPUHTA U U3MEPEHUI MPOIECCOB.

5. CTaTHCTHYECKHUI METOJ| ONpe/IeJIeHUs] ToKa3aTeael KauecTBa

Bapuant Ne 13

1. Bammns kauyectBa. dopMupoBaHuE HOBOW a3l YyNpaBiIeHUS KadueCTBOM —
AKOJIOTHSI KAYECTBA.

2. IIpoexTt BHeapenuss CMK.

3. DKCHepTHHI METOJI ONPEICIICHHS TTOKa3aTeIeh KauecTRa.

4. AHanu3 TaHHBIX, KOPPEKTUPYIOIIKE U MPEAYIPEKIAIOIINE IeHCTBUS.

5. [lonsTue npornecca.

Bapuant Ne 14

1. ®unocodus Bceobiero ymnpasienus kadectBoM (TQM) 1 ero oCHOBHBIE YEPTHI.

2. Otansl co3ganus u BHeApeHuss CMK,

3. Tumpl ayauTOB CUCTEM KayeCTBa.

4. Tlpomecchl ympaBji€HUS KOPPEKTUPYIOIIUMU W MOPEAYNPEKIAOIMTUMHU
JIEUCTBUSIMU.

5. ColmosiIornyeckuit METo 1 ONpeIeJICHUs MOKa3aTese KauecTBa

BapuanTt Ne 15

1. ®a3p1 hopMHUpOBaHUS HAYYHBIX OCHOB YIIPABIEHUS KaueCTBOM U HUX CBS3b C
MEHEKMEHTOM OPTraHU3alU.

2. Muccus, 11eJu ¥ TIOJIMTHKA OPraHu3aliy B 00J1aCTH KayecTBa.

3. Opra"onenTH4IeCKui METOJI ONIPEIeTICHUS TTOKa3aTeNell KauecTBa

4. Tlepeuncnaure IMIECTh O00SA3aTEIBHBIX JOKYMCHTHPOBAHHBIX MIPOIECAYp B
cootBercTtBuu ¢ 1CO 9001.

5. Ilepeuncnrte OCHOBHBIC ATAMbI )KU3HEHHOTO IIUKJIa TPOAYKIIUH.

Bapuant Ne 16

1. Dransl UCTOPUHU Pa3BUTHUS CTAHAAPTOB KAUECTBA.

2. CtpykTypa, kinaccudukanus u HazHadeHue ctanaaptoB MCO cepun 9000.

3. YrpasieHue ycTpolicTBaMH I MOHUTOPUHTA N3MEPEHUH.

4. TlokazaTesn KayecTBa Mo Pa3MEPHOCTH BEIUYMH.
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5. CeMb TPUHIUIIOB, Ha KOTOPBIX IMOCTPOCHA CHUCTEM MEHEKMEHTAa KauyecTBa
opranuzaiuu Ha ocHose M1CO 9001.

4.3 TunoBble BONPOCHI, BBIHOCHMMBbIE K 1M ((pepeHIIUPOBAHHOMY 3a4eTy

1. B xakux 3Ha4eHUAX APUCTOTEIh PACCMATPUBAIl KATETOPUIO «KAYECTBOY»?

2. [losicauTe pa3iauyus B MOHUMAHUU COJIEPKAHUS KATETOPUHU «KA4€CTBO» B
TpakToBKe I'. I'erens nu @. DHrenbca.

3. 'ene3nc 1 MHOTOACNIEKTHOCTh KaTErOPUH «KaueCTBO.

4. MHoroo0pa3ue CylIEeCTBYIOIIMX COBPEMEHHBIX TPAKTOBOK KaTErOpUU
«Ka4ecTBOY.

5. Ilepeurcnure W3BECTHBIE BaM ONpPEAENEHUS CYIIHOCTH KaTerOpHH
«KQ4eCTBOY», JIaHHBbIC 3apyOCKHBIMM YUYEHBIMH, YKaXUTE JIOCTOMHCTBA W
HEJO0CTAaTKU KaKJI0T0 U3 HUX.

6. I[lpuBenute ompeneneHUe KaTeropuud «KAadyecTBO», cojlepiKalieecs B
I'OCT P UCO 9000. PackpoiiTe B 4yeM 3aKIHOYAETCA €ro OTIWYUE OT JIPYTrUx
ONpeAeICHUN TaHHOTO MOHSATHS?

7. 3aKoHONATENbHO TMPUHATHIC OMNPEACICHUS TIOHATHS  "KauecTBO
nponykuuun". OnpeneneHue MoHATHS «kayecTBo» B coorBeTcTBUM ¢ MCO 9000-
2000 (2008, 2015).

8. MHOroacneKkTHOCTh COBPEMEHHOI'0 MOHATHUA — MEHEIKMEHT KauecTBa.
PackpoiiTe moOHATHA: cHCTeMa MEHEI)XKMEHTa KadecTBa; oOecredyeHHe KauecTBa,
NOJIMTUKA B 00JIaCTH KavyecTBa; celuUKaIlMs; TUIaH 10 Ka4yeCTRY.

9. Drarbl 3BOJIONMH OpraHu3anuu paboT B 00J1aCTH KayecTna.

10. ®a3bl BOJONMOHHOTO PAa3BUTHUSL HAYUHBIX MOJAXOJOB K YIPABICHUIO
KaueCTBOM.

11. bamusa kauectBa. DopMupoBaHUE HOBOU (ha3bl yIpaBICHUS KAYECTBOM —
AKOJIOTHSI KaYeCTBa.

12. dunocodus Bceobero ymnpasienus kadectBoMm (TQM) u ero ocHOBHBIE
YepThI.

13. ®a3wl hopmMupoBaHHUS HAYYHBIX OCHOB YIPABICHHS KAYECTBOM M HUX
CBSA3b C MEHEI)KMEHTOM OpraHU3aIUU.

14. Uctopus pa3sutus ctangaptoB kauectBa. Cranmaptel UCO cepun 9000.

15. Crpykrypa, kmaccupukanus ¥ HaszHadeHue ctanmaproB MCO cepuun
9000.

16. CeMb MPUHITUTIOB, HA OCHOBE KOTOPBIX MOCTPOSHA CUCTEM MEHEKMEHTA
KadecTBa opranuzauuu Ha ocHose MICO 9001

17. Tpu cOCTaBIAIONIMX CHUCTEMbl YINPABICHUS KAa4eCTBOM M pPa3auyus
Mexay Humu. ki Jxxypana — [llyxapra mOCTOSHHOrO yly4dllIeHUsI Ka4eCTBa.

18. OcHoBsl Beeobmiero menexkmenta kaaectsa (TQM).

19. Ctpykrypa tpeboBanuii ctanmapta MCO 9001.

20. O6mue tpeboBanus crangapta MCO 9001 x CMK.
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21. Moaens CMK, ocHOBaHHasi Ha MpOIECCHOM ToaxoAe - cranaapra UCO
9001. Ompenenenrie nOHATUS Tporiecca. YeToipe o00s3aTeNbHBIX TMpoliecca
OpraHu3alyy B COOTBETCTBUU ¢ TpeboBaHusiMu cranaapta MCO 9001.

22. Yto Takoe: UHCIEKIUS, KOHTPOJb, ayUT, OObEKTUBHOE CBUIETEIHCTBO?
Tpu Tuna aynura CUCTEMbI MEHEKMEHTA KayeCTBa.

23. DIIeMEHTBI CUCTEMbl MEHEI)KMEHTA KayecTBa MPOEKTa B COOTBETCTBHUU C
NCO 9001 u UCO 10006.

24. Ctpykrtypa TpeboBanuii ctangapta MCO 9001 k BeiciieMy pyKOBOJICTBY
OpraHu3aluu.

25. [lpoext BHeapenuss CMK. Dtansl co3nanus u BHeapenuss CMK

26. Muccusi, 11e11 ¥ MIOJIMTHKA OpraHu3alluy B 00J1aCTH KauecTBa.

27. Bunel ynyumenuii CMK. JIBa mojxona K peanu3andyd YyaydllleHHM.
Oransl ynyumennii CMK.

28. Ctpareruu v rjaHUPOBAHUE CUCTEMbI MEHEPKMEHTA KaueCTBa.

29. TpeboBanus no mianupoBanuio CMK. OTBEeTCTBEHHOCTD, MTOJIHOMOYHS
u oOMeH undopmanueit B CMK.

30. Pecypchl cucTeMbl MEHEI)KMEHTA KauyeCTBa U yIPaBIEHUE UMHU.

31. VYmpaBneHue TNEpPCOHAIOM B CHCTEME MEHEKMEHTa KauyecTBa.
Bogneuenrie paOOTHUKOB — TpH BUa MOTHUBAIIMU PaOOTHUKOB.

32. Tpebosanus crannapra MCO 9001 k ympaBieHuto HHGPacTpyKTypou u
MIPOM3BOJICTBEHHOU CPEION.

33. TpeboBanms cranmapra MCO 9001 x ympapneHuto uHbOpMaImei,
CBIpbEM, PHEprUer U (PMHAHCOBBIMU peCcypcamu.

34. TpeboBanus ctangapra MCO 9001 k ympaBieHUIO MOCTABIIUKAMHU H
napTHEPAMU U B3aMMOBBITOJIHOE€ OTHOIIEHUE C HUMU.

35. VYmpaBienue mnporeccaMu CO3[aHus TPOIYKIMU B COOTBETCTBUHU CO
crangaprom MCO 9001. Ilporeccsl mmaHupoBaHusi, B3AUMOCBSI3U C TOTPEOUTENEM,
NPOEKTUPOBAHUSA U Pa3pabOTKH.

36. Tumbl ayauTOB CHUCTEM KayecTBAa M B3aMMOOTHOIICHHUS CTOPOH TMPHU
ayJIUTe Ka4yeCTBa OPraHU3aINH.

37. Tumbr 3akymok. TpeGomanusi ctanmapra MCO 9001 k ynpaBieHuro
IIPOLIECCOM 3AKYTIOK.

38. Ilporeaypa ONEHKH MOCTABIIMKOB (TIOIPSTYMKOB WIIA TAPTHEPOB).

39. Iporecchl MPOU3BOACTBA U OOCTYKUBaHU. YTIPABICHUE YCTPOUCTBAMU
JUIsI MOHUTOPHUHTA U3MEPEHHUIA.

40. TpebGoBanmsi K YIPaBICHUIO KOHTPOJBHBIMU W W3MEPUTEIHHBIMU
npubopamu.

41. Buasl 3anuceit. TpeboBanusi crangapra MCO 9001 k ympaBieHHro
3aMUCSAMH.

42. TpeboBanus crangapra MCO 9001 no wusmepeHuto, aHaiuzy u
ynyumenuro CMK.

43. Tlporeccbl MOHUTOPWHTAa W W3MEPEHUN TPOIECCOB. AHAIN3 TaHHBIX,
KOPPEKTUPYIOIINE U MPeIynpexaatonue 1eiCcTBUS.

44. Tlpouecchl ynpaBieHUs KOPPEKTUPYIOIIMMHU U TPEeAYyNPEKTAIOMUMHI
JNEUCTBUSMU.
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45. YrpaBiieHHe HECOOTBETCTBYIONIECH MPOIYKIIUEH.

46. TexHHKa BHEIPEHUS MPOLEIYp CUCTEMBI KadecTBa. MoJenu U npaBuia
BHEJIPEHUS] U3MEHEHHUI B OpraHU3allUu.

47. YpOoBHM OTBETCTBEHHOCTHU IPHU pa3pabOTKe cucTeMbl KauecTBa. [IpoexT
BHenpennss CMK.

48. [leiictBusi 1o pa3pabOTKe NPOLEAYyphl YIPABICHUS TOKyMEHTAIUEH.
Bunel peanuzanuu cxema ynpaBieHUs TOKyMEHTaUEH.

49. Crpykrypa nokymeHToB CMK B cootBercTBUM ¢ TpeboBanusmu MCO
9001. TpeGoBaHus K pyKOBOJCTBY IO KauecTBa U ero (popMa UCTIOJTHEHHUS.

50. Vnpapnenue nokyMeHTaluend B COOTBETCTBUU ¢ TpeOoanusmu MCO
9001. YpoBuu nokymentannu CMK.

51. CtpykTypa U cojaep’kKaHuWE PYKOBOJACTBA IO KAaueCTBY OpraHHU3aluu.
CopeprxkaHre METOI0JI0OTHYECKUX U pa0OUYNX HHCTPYKUMHA. YTIpaBieHUE 3aUCAMH.

52. Uenm wu 3amaun BHyTpeHHero ayaurta (camooreHka). [IpaBuna
npoBeaeHusT BHYTpeHHUX ayautoB CMK. ['opu3oHTanbHBIN, BEpPTUKAJIbHBIN,
psIMO U 0OPATHBIN ayAUTHI IPOLIECCOB OPraHU3aIIH.

53. VYpoBeHb pa3BUTHs OpraHu3anuu. Poilb U MECTO CHCTEMbI KadyecTBa.
[IpaBuna ornpezaeneHus ypoBHs pa3BUTUSI OpTraHU3AIIHMH.

54. [llonstue mpouecca. DopmMbl JTOKYMEHTHPOBAHHUS IMPOILIECCOB B
OpraHu3aluu.

55. O6s3annOocTH CoBeTa Mo KayecTBY Opranuzanuu. Yem onpeensieTcs: ero
NEATEILHOCTE?

56. MeTo1bl MOJIETUPOBAaHUS MPOIIECCOB OPTaHU3AIUH.

57. CeMb HMHCTPYMEHTOB KOHTpOJS KaydecTBa. [IpuymMHHO-cleCTBEHHAs
auarpamma.

58. CeMb HHCTPYMEHTOB KOHTPOJISI KadecTBa. KOHTPOIbHBIEC TUCTHI.

59. CeMb HHCTPYMEHTOB KOHTPOJIS KadyecTBa. [ ucTorpamma.

60. Cemb HHCTPYMEHTOB KOHTPOJIS KauecTBa. Jlmarpamma pazopoca.

61. Cemb HHCTPYMEHTOB KOHTPOJIA KadecTBa. Jluarpamma I[lapetro.

62. CeMb HHCTPYMEHTOB KOHTPOJIS KadecTBa. Ctpatudukanms.

63. CeMb HHCTPYMEHTOB KOHTPOJISI KadecTBa. KOHTpOIbHBIE KapThI.

64. CeMb HHCTPYMEHTOB YIIPABJICHUS KauyecTBOM. J{narpamma cpojcTBa.

65. CeMb HHCTPYMEHTOB YIIPABJICHHS KauyeCTBOM. /[narpamma cBsizeil.

66. CeMb HHCTPYMEHTOB YIIPABJICHHS KauyeCTBOM. J[peBoBUAHAS AHarpaMMa.

67. CeMb HHCTPYMEHTOB YIIPABJIICHUS KaueCTBOM. MaTpruyHasi AuarpaMmma.

68. CeMb HHCTPYMEHTOB YIIPABJICHUS Ka4eCTBOM. Martpuiia mpruOpPUTETOB.

69. CeMb HHCTPYMEHTOB yIIpaBJIeHUS KauecTBOM. J{luarpamma ["anTa.

70. CeMb MHCTPYMEHTOB YIMpaBICHUS KadecTBOM. Jlumarpamma TpUHSATHS
pELICHUN.

/1. TunoBble TEXHOJIOTUU aHaNM3a KadecTBa. DyHKIIMOHATBHO-(DU3NYECKUI
aHaJu3.

72. TumoBble TEXHONOTHMM aHanmM3a KadecTBa. (DYHKITMOHAIBHO-
CTOMMOCTHOU aHaJu3.

73. TumoBble TEXHOJIOTMHM aHalW3a KadecTBa. MeTon aHanm3a TPUYMH U
nocneaeictuil otkazoB (FMEA-ananus).
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/4. Mojenb U ypOBHU COBEPILIEHCTBOBAHUS ACSATEIBHOCTH OPraHU3alMU Ha
ocHoBe koHuenmuu EFQM (European Foundation for Quality Management).

75. IlpoexTupoBanue kayectBa. MeTon pa3BepThiBaHUs (PYHKIIMHU KaUeCTBa.

76. «/lom KadecTBa» - OCHOBHOW MHCTPYMEHT TEXHOJIOTMH Pa3BEPThIBAHUS
(yHKIMU KayecTBa.

/7. Monens CMK Ha ocHOBe eBporielickolt npemun 1o kauecty (European
Quality Award — EQA).

78. Mogens CMK nHa ocHoBe HamuonanbHOoM npemun CIIA mo xadecTBy
Mankoasma Bonapumka (Melcom Baldridge National Quality Award — MBNQA).

79. Mopens CMK nHa ocHoBe simoHckoil mnpemuu Jlemunra (Deming
Application Prize — DAP).

80. Mogens CMK Ha ocHOBe HallMOHANIBLHOM pemMuu npaBuTenbeTBa PO 1o
Ka4yeCTBY.

81. Iopsimok yyactus B npeMusix no kauectBy [IpaBurensctsa PO.

82. Tloctymatrel 3. Jlemunra, Ha KOTOpbIX Oasupyercs BceoOuuit
MeHeHKMEHT KadectBa (TQM).

83. llernas peakuwms - uki JlemuHra.

84. Konuenuus HenpepbIBHOTO yiydiienus J>kypaHa.

85. [Ipunnumnst obecnieuenus kadectsa ®. Kpocowu.

86. EBpomeiickoe 3aKOHOAATENbCTBO B 00JacTH KaudecTBa. EBporerickas
KOHLETIIHS TEXHUYECKOW rapMOHU3allui 1 HOPMUPOBAHUS.

87. Poccuiickoe 3aKOHOAATENBCTBO B oOsiacTh KadecTBa. 3akoH «O
TEXHUYECKOM PEryJIUpOBaHUN» U chepa ero mpuMeHeHusl.

88. Mexnynaponnslii moropop P® o TexHuueckoMm perjaMeHte. Buisl
TEXHUYECKUX periiaMeHToB. JIBe QopMbl TOITBEPKIECHHUS COOTBETCTBUS
TEXHUYECKUM PETIIAMEHTaM.

89. Akkpemnuranus u ceprudukanus CMK.

90. MexnayHapoaHas Koomepaius 1o kadectBy. Crtpykrypa Peructpa
CUCTEM KayecTBa MPOAYKIUU U cucTteMbl ceptudukanuu CMK PO.

4.4 TecTbl
1. OOBEKTOM VIIPABICHUS KAYECTBA SIBISIETCS:

A. ToBap, yciyra.

b. opranmuzanmonHo-skoHomMu4Yeckue oTHomeHus B CMK

B. Bce To, 4TO MOXET ObITh MHANUBUIYAIBHO OMKUCAHO U
pPaccMOTPEHO

2. Ilpeamerom ynpaBiacHUs KaUeCTBA SBISCTCS:
A. opranuzanoHHO-3KOHOMUYeckue oTHommeHns: B CMK

b. Bce To, 4T0 MOXET OBITh MHAUBUAYAIBHO OMKUCAHO U
pPaccMOTPEHO
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B. ToBap, ycnyra.

3. KauecTBO TOBapa mpeacTaBiIsIeT cO00M a0COMIOTHRINA, TPpU3HABAEMBIA BCEMU
IpHU3HAK OECKOMIPOMHUCCHOr0 cooTBeTcTBH crapaapraMm (V.0 Ilyxapr),
SIBJIIETCS ONpPEACIIEHUEM CIEAYIONIETO MOIX0/1a:

A. KauecTBO Kak CBOMCTBO NMPOAYKIUU

b. KadecTBo Kak COOTBETCTBHE HA3HAUYCHUIO
B. KauecTBo kak abcoytoTHas OlleHKa (CHHOHUM MPEBOCXOCTBA)

4. KadecTBO TOBapa CAYKHUT NPOU3BOJACTBEHHON OT KaKOr0-1100 U3MEPUMOTro
KOJIMYECTBEHHOI'0 MapaMeTpa NpoAyKTa (4eM 0oJiblile TapaMeTp, TEM BhIIIIE
Ka4eCTBO), SIBJISETCS ONPEACICHUEM CIEAYIONIEro NOAX0a:

A. KauecTBO Kak CBOMCTBO MPOAYKIUU

b. KagecTBo Kak abcoytoTHAs OlleHKa (CHHOHUM MPEBOCXOICTBA)
B. KadecTBO Kak COOTBETCTBHE HA3HAUYEHUIO

5. KauecTBO IpeAcTaBIIsIeT 000l cITOCOOHOCTH IPOAVYKTA WIH YCIIYT'H
BBIIIOJIHATE CBOM d)VHKIII/II/I (Ka‘ICCTBO KaK IIPUTroJHOCTDb JUJIA
rncnoab3oBanusd, JI.M. JkypaH), SsBIseTCs oNpeAeIeHUEM CISIYIOIIETO
moaxoJa.

A. KauecTBO Kak CBOMCTBO MPOIYKIIUU
b. KagecTBo kak abcoyfoTHas OIleHKa (CHHOHUM MPEBOCXOICTBA)

B. KauecTBO Kak COOTBETCTBUE HA3HAUCHUTIO

6. KauecTBO KaK yI0OBJIETBOPEHUE OXKIJIAHUN MOTPEOUTENS 3a LIEHY, KOTOPYIO
OH ce0€e MOKET MO3BOJINTh, KOIJIa YV HErO0 BO3HUKAET NOTPEOHOCTD
(Jx.XappHHITOH), SIBISICTCS OIPEACICHUEM CIEAVIONIETO MOAXO0/1a:

A. KadecTBO Kak CBOMCTBO MPOAYKIIUH

b. KauecTBO Kak COOTBETCTBHUE CTOUMOCTH
B. KadecTBO Kak COOTBETCTBHUE HA3HAYEHUO

7. KadgecTBO KaK COOTBETCTBHE TEXHUYECCKHUM YCJIOBHAM, BKJIIKOYAIOIIIUM

OCJICBBIC M AOITYCTHUMbBIC 3HAYCHHNA TCX MJIM MHBIX ITAapaMCTPOB MPOAYKIIHNH,
ABJIACTCA OIIPECACICHHUEM CIICAYIOMICTO ITOAXO0A4a.
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A. KauecTBO Kak COOTBETCTBHE CTAHAAPTAM
b. KauecTBO Kak CBOMCTBO MPOAYKIIMU

B. KauecTBO Kak COOTBETCTBHUE Ha3HAUCHUIO

8. KauyecTtBO — ATO TO, YEero OKUIAI0T NOTPEOUTENN OT PE3VIILTATOB

ACATCIIBHOCTH Opradm3aniu, ABJIACTCA OIIPCACICHUCM CIACAVYIOIMICTO

nmoaxonaa.

A. KauecTBO Kak COOTBETCTBHUE CTaAHAAPTAM
b. KayecTBO Kak CBOMCTBO MPOAYKIIHH

B. KauecTBO Kak cTeneHb yI0BIECTBOPEHUS 3alIPOCOB
norpeduTenen

9. Ilo nocaemueit Bepcur MC 1SO cepun 9000 (mocienHsas penaKkims).

Ka4yCCTBO 3TO.

A. ObecnieueHnH colMaIbHO-3KOHOMUYECKOro 3 dekra B
COIOCTABJIEHUU C UCIIOJIb30BAaHHBIMH PECYPCAMM M 3aTpaTaMU Ha
yIIpaBJIEHHE

b. CriocoGHOCTBIO yIOBIETBOPATH NOTpEOUTENEN U
IIpEeIHaMEPEHHBIM WIHA HENIPEAHAMEPEHHBIM BIMSHUEM Ha
COOTBETCTBYIOIINE 3aMHTEPECOBAHHBIE CTOPOHBI

B. CoBOKYITHOCTh CBOMCTB 00BEKTA, OTHOCSIIUXCS K €T0
CHOCOOHOCTH Y/IOBJIETBOPSITh YCTAHOBJIEHHBIE U
npeanoaaraeMple NoTpeOHOCTH

10.11enpro peaau3aliiu yIpaBJIeHUus KA4eCTBOM, KAaK CIIOXKHOW (DhYHKIINU

YIIPABJICHUA 6H3H€C-HDOHCCC&MI/I ABJIACTCA.

A. CHuXeHue BceX BUJIOB PACXOJ0B U YKPEIJICHUE
SKOHOMUYECKOUN CTaOMIBHOCTH NPEANPUATHUS

b. TloBbIlieHHEe KOHKYPEHTOCITIOCOOHOCTH M IPHOBLILHOCTH 32
CYET MOBBIIICHUS KaueCcTBa

B. CoGmtonenue TpeGoBaHU OXpaHbl OKPYKAIOIIEH Cpe/IbI

I'. OGecrieueHne CUCTEMHOTO BIHMSIHUS Ha TTapaMeTPhl KAa4eCcTBa B
HaIPaBJIECHUH UX MMOCTOSIHHOTO YIyYIICHUS

J1. Bce oTBetsl BepHBI, KpoMe «B» u «E»

E. Bce oTBeTsI BEpHBI, KpoMe «/[»
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1. O0uue moJ10KeHus

Boeinycknuk no Hampasienusm 09.03.02 MudopmanuoHHbIE CUCTEMBI U
TexXHOJIOoTMU U (KBanuduKkanus «OakamaBp») JOJDKEH OBbITh TOATOTOBJIEH K
npoecCUoHaNbHON AeATENbHOCTH, 00eCIeUnBAaIOIeii KaueCTBEHHbIE pa3pabOTKu
U yNpaBJieHUE TEXHUUYECKUX CUCTEM C YYETOM OTPACIEBOM CeUPUKH.

OGecrnieueHne TpeOyeMOTro YpPOBHSI KayecTBa M3JEIUN OCYIIECTBISETCS Ha
BCEX ATamax ero »u3HeHHoro mukia. [losTomy Bompoc obecnedeHus] KauecTBa
ABJIAETCS KIIOUYEBBIM D3JIEMEHTOM MpU OOOCHOBAaHMM W BBIOOpPE OCHOBHBIX
TEXHUYECKUX XapaKTEepUCTHUK M MapaMeTpoOB M3IENMA YyXKe Ha 3Tanax ero
pa3paboTKH.

Henbo #n3yyeHHusi AUCHMIUVIMHBI SIBJSETCH TOJYyYEHHUE CTYACHTAMHU
0a30BBIX 3HAHUM 1O OpraHM3alMy YOPaBJICHHUS KayeCTBOM NPOJIYKUMU Ha
OpEeNNpUsTUsX, B OpraHu3alusx v (Qupmax, 4yrodbl padoTa Mo 0OeClneyeHUo
KayecTBa HOCHJIa HE JIU30JUYECKUN XapakTep, a ObuUia Obl OpraHM30BaHa B
MOCTOSIHHO JIEHCTBYIOUIYIO CHCTEMY, OTBEUAIOLIYI0 TPEOOBAHHUSIM HOPMATHUBHBIX
JIOKYMEHTOB.

OCHOBHBIMU 321a4aMH IMCUMILUINHBI SIBJISIOTCH:

- U3y4YeHHE METOJ0JOTUU (DOPMUPOBAHUS TOJIUTHUKMA OpraHU3aliu B
00J1aCTH KavyecTBa, METOJOB U CPEICTB MEHEPKMEHTa KayeCTBa, UCIIOIb3YEMbIX B
OpraHu3alluu;

- u3ydyeHue 3anad, QyHKIUHA U CTPYKTYpPbl CUCTEMBI MEHEIKMEHTa
KayecTBa Ha MPEANPUSATUM;

- U3y4YeHHE OCHOB OpraHW3alldd WHHOBAIIMOHHBIX TPOIECCOB B
OpraHu3alluy;

— U3y4YeHHE OCHOB YIPABJICHHS JOKyMEHTAIMEH, periiaMeHTUPYIOIICH
co3ngaHue, (YHKIMOHUPOBAHHME U COMNPOBOXKJICHHUE CHUCTEMBI MEHEIKMEHTA
Ka4yecTBa Ha MPEINPUSTUN U OpraHU3alMK WHHOBAIIMOHHBIX TPOEKTOB;

— U3y4YCHHE OCHOBHBIX JIOKYMEHTOB TI0 OOECIEUEHHI0 KauecTBa,
UCIIOJIb3yEMBbIE B TIOJIPA3/ICTICHUSX U HA TIPEIIPUSITHH.

- U3y4YEHHE OCHOBHBIX HMHCTPYMEHTOB W METOJOB YIIPABICHUS H
KOHTpOJISI KauyecTBa, MPUMEHSEMbIX MpPU MPUHITHU PEIICHU B TMpolecce
MEHEI)KMEHTa KaueCTBa U OpraHu3allii HHHOBAIIMOHHBIX MPOEKTOB.

2. YKa3aHusl 10 NPOBeIeHUIO MPAKTHYECKUX 3aHATHI

Tema 1. OcHOBHBIC IOHATHS, ONPeAeJCHUA U NPUHIUHUIBI YIIPABJICHUSA
Ka4eCTBOM.

IIpakTHyeckoe 3ansiTue Ne 1, 2

Illenv pabomuwr: llpakTudeckoe TPUMEHEHHE TEPMHHOJIOTHM B 00JacTH
KauecTBa.
PaccmarpuBaembie BOIIPOCHI:
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[Iporecc kak COBOKYMHOCTh B3aMMOCBSI3aHHBIX M B3aMMOJICHCTBYIOIINX
BHUJIOB JESITCIILHOCTH.

[Iponykius — KOHEUYHBIN pe3yibTaT ACSATEIbHOCTA OPraHU3alINH.
Knaccuduxanuys npoayKiuuu mo 4eTblpeM oOIIUM KaTErOpUsIM.
VYrpaBneHne KauecTBOM W HWHHOBAIUSIMM Ha MHKPO, TaK M Ha MakKpo
YpOBHE.

KauectBo 1 3 (HeKTUBHOCTD.

TepmuHoOrHs yrpaBieHUs] KA4€CTBOM M MHHOBAIIUSIMHU.

['eHe3nc u MHOTOACTIEKTHOCTh KAaTETOPUHU «KaueCcTBO». THIIbI KauecTRBa.
CranmapTu3upoBaHHbBIC ONPEACICHUS MTOHATUS KATETOPUHN «KAYECTBOY.
[Tokazarenu kayecTBa U METOJIbI X U3MEPEHUI.

[MponomkurenbHOCTD 3aHATHA — 4/0,5 .

Tema 2. UcTopusi pa3BUTHS MeHEIKMEHTA KauecTBAa. OCHOBOMOJI0KHUKH
yueHHsl 0 KadyecTBe.
IIpakTnueckoe 3ansaTue Ne 3, 4
L]env pabomur: Hay4uHblie OIX0/AbI YIIPABICHUS KAYECTBOM.
PaccmarpuBaembie BOIIPOCHI:

DTarbl YBOJIONMHY OpraHu3aIuu padoT B 00J1acTH KayecTBa

®a3pl HBOJIOIMOHHOIO PAa3BUTHUS HAYYHBIX MOJAXOAOB K YIPaBICHUIO
KaueCTBOM M MHHOBALIUEH.

bamns kauectna.

®dunocodust BCeoOIIero yrnpapieHUs] KaueCTBOM.

KommnekcHoe obecrieueHue u yrpapieHUE KaueCTBOM.

Pa3BuTue xoHuEenuu obecrneueHus U ynpaBiIeHus] KAYeCTBOM Ha 3amaje.

Uctopus pa3BuTusi MOAXOAOB OO€CleueHUs M YIPABICHUS KAa4eCTBOM B
Poccun.

[IponomkurenbHOCTD 3auaTHsA — 4/0,5 .

Tema 3. CTaHaapTbl CHCTEM MEHEIKMEHTA KauecTBa U cepTuGuKaAnus
cucrem kauectBa. Ctpykrypa cranaaproB cepuun UCO 9000. TpeGoBanus
cranaapra UCO 9001.
IIpakTnueckoe 3ausiTue Ne 5, 6
Llenv pabomwi: CocTaB U OCHOBHOE cojepxkaHue cranmapta cepun MCO
9001.
PaccmarpuBaembie BOIIPOCHI:
Mogpens cucteMbl MeHepKMeHTa kadecTtBa 1CO 9001.
OcHoBbl u cioBaps cepuu 1CO 9000.
Crpykrypa ctangapta UCO 9001.
Tpe6osanus ctangapra UCO 9001 cucteMbl MEHEHKMEHTA Ka4eCTBa.
Pexomenanuu no yiny4iieHUIO A€ TEIbHOCTH.
OcHOBHBIC TPUHIIMIIBI MEHEHKMEHTa KaduecTBa B cranaaprax MCO 9000.
Opuenrtauust Ha notpedutens. JlumepctBo pykoBoautens. Bomieuenue
pabotaukoB. [Ipoueccuslii noaxoa. CUCTEMHBIH MOJIXO0JI K MEHEIKMEHTY.
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[locTosnHoe ynydmenue. [IpuHsATHE pelieHui, OCHOBaHHOE Ha (akTax.
B3auMOBBIrOHBIE OTHOLIEHHUS € ITOCTABLIMKAMU.

Huxa PDCA.

Crpyxkrypa Peructpa I'occrannapt PO.

Oyukiuu ['occranaapra PO no akkpenurtanuu u ceprudukanuu CMK.
[TponomkuTenbHOCTD 3aHATHA — 4/1 4.

Tema 4. YnpasiaeHue 10KyMeHTALUe cUCTeMbl KadyecTBa. Posib pykoBoacTBa
OpraHu3aluy NpHU BHeIPeHUM cucteMbl KadyecTBa. [lonmuTuka B o01acTn
Ka4yecTBa.

IIpakTHyeckoe 3ansiTue Ne 7, 8
Llenv pabomol: VI3ydyenue TpeOOBaHUM K yIPABICHUIO TIOKYMEHTAIlUEH.
PaccmarpuBaembie BOIIPOCHI:

Wepapxuyeckass CTpyKTypa JTOKYMEHTalldd CHCTEMbl MEHEIKMEHTa
KayecTBa.

[Ipennaznauenue qokymenrtaunu CMK.

dopma U HOCUTENU JOKYMEHTAIIUH.

THuIBI TOKYMEHTOB.

[lecth 00sA3aTENbHBIX JOKYMEHTUPOBAHHBIX MPOLIEAYP B COOTBETCTBUHU CO
crangaptom MCO 9001.

OO6nactb JEHCTBUSL W ONHCAHHME JOKYMEHTAIMU CHUCTEMbl MEHEIXMEHTa
KauecTBa.

[lonutuka opranu3anuu B 00J1aCTH KaueCcTBa U MHHOBALIU.

PykoBOACTBO 1O KauecTBy, €ro CTPYKTypa u ¢popma.

TpeOGoBaHus K pyKOBOJCTBY 10 KaYECTBY.

MeToapl pean3anuu CXeM YIPABICHUS JOKYMEHTAIUECH.

CrpykTypa OTBETCTBEHHOCTHM PYKOBOJACTBA NP BHEAPEHUH CHUCTEMBI
MEHEI)XKMEHTa KauecTBa B COOTBETCTBUM co cTangaproM MCO 9001.

Muccus 1 oJIMTHKA B 001aCTH Ka4ecTBa.

Ilenn B 00racTi KayecTBa.

[Tnan paspaborku CMK.

OTBETCTBEHHOCTH, TOTHOMOYHUS U 0OMEH MHPOpPMAIIUEH.

DBOIIOLMSA KOMIUIEKCHOTO 00ECIIEYeHHs U YIIPABICHUS KaYE€CTBOM.

IleTns kayecTBa M 3TAIbl )KUZHEHHOTO UKJIA POAYKIIMM U HHHOBALIUM.

ABTOMAaTHU3MpPOBaHHAs CUCTEMA YIIPABJIECHUS JOKYMEHTALUEH.

TpeboBanus Mo obecrnedeHUo 6€30MacHOCTH HHGOPMAIIHH.

[TpogomKuTeIbHOCTD 3aHATHS — 4/1 4.

Tema S. O0uue u o0mIecUCTEMHBIE IPUHIMIIBI YIIPABJICHHUS Ka4eCTBOM.
IIpoueccHbIi MOAX0A B YIIPABJIEHHUH KA4eCTBOM
IIpakTnueckoe 3anstue Ne 9, 10
L]env pabomol: I3yueHre NPUHIIMIIOB YIPABICHUS KAYECTBOM U
MPOLIECCHOTO MOAX0/1a B YIPABICHUH KAYECTBOM.
PaccmarpuBaembie BOIIPOCHI:
OO6uue u 00111eCUCTEMHBIE TPUHIIUIIBI YIIPABICHUS KAUYECTBOM.
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BceoOiiee ynpasnenue kauecTBoM — Bbiciias mojesib CMK.

14 npunuunos emunra. [{ukn Jlemunra.

Cemb cMeprenbHbIX rpexoB. [TocTynater KpocoOwu.

«Dynkuus norepb» Taryrtu.

[IporieccHbIl TOAXO/ B yIIPaBICHUU KAaYECTBOM OT (DYHKIIMOHATBLHOTO K
MEPEHOCHOMY.

KomnonenTs nporecca.

YnpasiieHHue IpoLEeCCaMu.

[IpoekTupoBaHue CTPYKTYpPhI MPOLIECCOB.

[TponomkuTebHOCTD 3aHATHA — 4/1 4.

Tema 6. TpeGoBanusi 10 ynpaBJjeHHIO pecypcaMu npeanpuatTus. TpedoBaHus
crangapta UCO 9001 k 0CHOBHBIM NMPOU3BOACTBEHHBIM MPoOLECCAM
OpraHu3alum.
IIpakTuyeckoe 3ansiTue Ne 11, 12
Llenv pabomel: VI3yueHne METOIOB YIIPaBJIEHUSI peCypcaMu PeNpUsiTHS.
PaccmarpuBaembie BOIIPOCHI:
TpeboBanusi cranmapra HMCO  900lmo  ympaBineHuio — pecypcamu
OpraHu3aluu.
VYnpasieHue nepcoHasoM OpraHu3alim.
VYrpasnenre HHGPACTPYKTYPOU U MPOU3BOJACTBEHHON CPEIOM.
VYnpasnenue uHbopMaIen.
B3anmopelicTBue ¢ MOCTaBIIMKAaMU U MTAPTHEPAMH.
VYrpaneHne NpUpOAHBIMU PECYPCAMH, CHIPHEM U IHEPTUEH.
VYnpasnenne GuHAHCAMU U CBA3SMHU.
VYrpaneHne TOKyMEHTaMU U 3alIUCAMH O KAYECTBE MPOLECCa MEHEKMEHTA
pECYpPCOB, UCIIOJIb3YsI JOKYMEHTUPOBAHHBIE MPOLIETYPHI.
3amaun ynpaBl€HUS pECYpPCaAMH.
OreHKa MOCTaBIIMKOB U/ WU TOAPSTINKOB.
[IpomomkuTenbHOCTD 3aHsaThs — 4/1 4.

Tema 7. TpeboBanus crangapra UCO 9001 no uzmepennio, aHaIu3y U
YJAYyUllIeHUI0 CUCTeMbI MEHe:KMEeHTa KauecTBa. MapKeTUHI. YipaBJieHHe
HecooTBeTCTBUSIMU. IIpoeKkT BHeApeHNs cMCTeMbl MEHEI:KMEHTA Ka4ecTBA.

Opranusanus GyHKIHU KayecTBa.
IIpakTnuyeckoe 3ansaTue Ne 13, 14

Illenv  pabomwvi:  W3yueHue  BONPOCOB  TUTAHUPOBAHUS  MPOIECCOB

MOHUTOPHUHTA, U3MEPEHUS, aHaIu3a U yiayulienus. Buenpenne CMK.
PaccmarpuBaembie BONPOCHI:

Paznenst cranmapra UCO 9001 «3mepenuie, aHaIu3 U yIyUdlIEHUE.

MOHHUTOPHUHT W HW3MEpPEHHE  MPOLECCOB,  KOPPEKTUPYIOIIME U
MpeynpeKIAI0IIE TCUCTBHUS.

YnpapiieHHEe HECOOTBETCTBYIOIIECH MPOTYKIIUEH.
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OGHapyxeHue, HUICHTU(PUKAIUSA, H3OJSIUS HECOOTBETCTBUH; Mpoleaypa
CAaHKIMOHHMPOBAHMS  HWCHOJIb30BAHUSA  HECOOTBETCTBHM;  aHAIU3  OPUYUH
HECOOTBETCTBUMU; ITPOTOKOIUPOBAHUE HECOOTBETCTBUU.

[Ipoueccsl anann3a JaHHBIX.

IIpoueccel yanyymeHus.

VYpaBneHue KOPPEKTUPYIOLIUMU U MPEIYNPEKAAIOMIUMU JCUCTBUSIMU.

TpeboBanus npu coznanuu CMK.

3aauu, KOTOpble HEOOXOAMMO peluTh s co3aanuss CMK.

[IpoekT BHEApEHUS CUCTEMbI MEHEI)KMEHTA KaueCTBa.

Otansl co3nanus u BHeapenuss CMK.

TectupoBanne CMK u BHyTpeHHUI ayquT.

YpoBEHB pa3BUTHSA OPraHU3ALNU, POJIb U MECTO CUCTEMBI KA4€CTBA.

Komanza no opranu3aiiiu MTHHOBAallHOHHBIX MPOEKTOB.

[MponomkuTeTbHOCTD 3aHATHA — 4/1 4.

Tema 8. [lonsaiTue ayaura cucreMbl KavyecTBa. [loAroroBka u npoBeaeHue
ayJuTa CUCTeMbl MEHEIKMEHTAa KayecTBA.
IIpakTHyeckoe 3ansiTue Ne 15, 16
Lenv pabomoel: Aynuthl MEHEPKMEHTA KaueCcTBa U KaueCcTBa MPOYyKIIHH.
PaccmarpuBaembie BOIIPOCHI:

TepMmuHbl U onpenesieHus, OTHOCSIINECS K aynuTy B cooTBercTBUU ¢ MCO
9000 u UCO 19011.

Tunel ayTIuTOB U B3aMMOOTHOUIEHUS CTOPOH.

CamMooI1IeHKa.

KoMmekcHbii ayaut

Macmrad, 00beM U 00BEKT ayIuTa.

Opranu3aliiOHHbIE €IUHUIBI AYUTA.

Kpurepuu ayaura.

Cranmapt I'OCT P 40.005 - ocHOBHbIE IpaBujia U MOPSIOK MHPOBEICHUS
WHCIEKIIMOHHOTO  KOHTPOJS  CEePTUPHUIMPOBAHHBIX CHCTEM  KadecTBa W
MIPOU3BO/ICTB.

[IpuHUMIIBI TPOBEICHUS ayIUTA KAYECTBA.

[InanupoBaHue ayJUTOB CUCTEM MEHE)KMEHTA KauecTBa.

[Iponieaypa nporpamMmsl ayauTa.

[TpoaoKuTeIbHOCTD 3aHATHSA — 4/1 4.

Tema 9. lokymMeHTHPOBaHUe NMpoieccoB. BHenpeHue cucreMbl MEHEKMEHTA
Ka4yecTBa.
IIpakTnyeckoe 3ansaTue Ne 17-20
Lenv pabomour: Monenu Baeapennss CMK u nHHOBaIui.
PaccmarprBaembie BOIIPOCHI:
[TonsiTre nponecca.
Tpebosanus crangapra UCO 9001 k 1OKyMEHTHPOBAHUIO MPOLECCOB.
OLeHKH CyIIECTBYIOIIMX MTPOLIECCOB OPraHU3allH.
Ornpenenenne KpUTEPUEB U METOJIOB YIIPABJICHHS MTPOLECCAMMU.
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Knaccudukanus BUI0B AESTEIBHOCTH U IPOLIECCOB OpraHU3aIIH.

[locnenoBaTenbHOCTh ~ B3aUMOCBA3b  WMHHOBAllMOHHBIX  IPOLIECCOB

OpraHu3aluu.

CeTb npolieccOB OpraHu3alii U NPUHLNI UX YJIy4IIECHHUS.

@opMBbI JOKYMEHTUPOBAHUS IIPOLIECCOB.

[IporpammHoe obecnieueHue st MOACIMPOBAHUS POIIECCOB.

TexHuka BHEAPEHHUS MPOLEAYP CUCTEMbl KaueCTBa U MOJIENN YIpPaBICHUS

U3MEHEHUSIMH.

Monens Kypta JleBuna.

Tpanc Teopernyeckas MOJEIb U3MEHEHUS.

Mopeinb CUTYyallMOHHOTO YIPaBIICHHUS.

[IpaBuna BHeApEeHUs U3MEHEHUH B pabOTy OpraHU3aluu.
[MpomomxuTeIbHOCTH 3aHATHS — 8/1 .

Tema 10. OnenKka Npou3BOACTBEHHBIX U He MPOU3BOICTBEHHBIX 3aTPar.
Oco0eHHOCTH MEHeIKMEHTa KayecTBa 3a pyde:komM. NHHOBaAUMOHHBIN
MEHEe/IKMEHT.
IIpakTHyeckoe 3ansiTue Ne 21-24
L]env pabomol: OuieHKa TPOU3BOJACTBEHHBIX U HE MPOU3BOJICTBEHHBIX 3aTPaT
PaccmarpuBaembie BOIIPOCHL:
Cucrema MEHEI)KMEHTa KauyecTBa.
[InaHupoBaHKe HAa TPOMBILIJIEHHOM MPEANPUATHUH.
OneIT BHENpPEHHS CHUCTEM MEHEKMEHTa KadyecTBa Ha MPEANPUITHIX
Poccun. OcoO0eHHOCTH MEHEIKMEHTA KaueCcTBa 3a PyOeKOM.
Oco0eHHOCTH MTHHOBAITMOHHBIX MPOEKTOB.
CI10KHOCTH yNpaBJIEHUS KAYECTBOM.
NHHOBaIIMOHHBIE TEXHOJOTHHU B CUCTEME MEHEKMEHTA KAYECTBOM.
BceoOmiee ynpasnenue kauecTBoM — Bbiciias mojesib CMK.
14 npunnunos Jlemunra.
[ukn lemunra.
CeMb cMepTEIBHBIX TPEXOB.
[Toctynarsl KpocoOu.
«Dynkuus norepb» Taryrtu.
3aTpatThbl HA KA4€CTBO.
[MponomxuteabHOCTH 3aHATUS — 8/1 u.

Tema 11. MeToabl M HHCTPYMEHTHI MeHeIKMeHTa kKadyecTBa. [lokasaTenn
KAa4yecTBa M MeTObI X U3MepPeHuil
IIpakTnueckoe 3ansTue Ne 25-28
Llenv pabomui: llpakTHdeckoe NPUMEHEHHWE HHCTPYMEHTOB YMpPaBICHUS
KayecTBOM. [IpakTuka u3mMepeHnil KauecTBa.
PaccmarprBaembie BOIIPOCHI:
I'paduku. I'ucrorpammsbl U CTOJIOUKOBBIE THATPAMMBI.
MeTo1 HOMUHAIIBHOW TPYIIIIBI.
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Ananus Ilapero.

Jluarpamma MpUYUH U PE3YIbTATOB.

Crpaterus ynyuiieHus IpoecCUOHATBHOTO OKPYXKEHUS «5 S».

CucremaTnyecKuil IOUCK BO3MOXHOCTEW IOCTOSHHOTO  YJIy4YIIECHUS
«Karzen».

[Moaxon «Illecth curmM» K COBEPIICHCTBOBAHUIO OHU3HECA.

[Tonsitue ®CA (ABC) OusHec — mpoIieccos.

Crangapt UCO 10017.

Konrtponsnseie kaptel lyxapra.

OTnuuuTenpbHble 0OCOOCHHOCTH YNPABICHUS KAYECTBOM U MHHOBALIUSAMH.

TpebGoBaHus K MoOKa3aTeNsIM KayecTBa.

Metonabl U3MEpEHUN IOKa3aTeaen KayecTBa.

Ornpenenenue TOYHOCTh U3MEPEHMIA.

HNHCTpyMEHTBI H3MEPEHUM.

[TpomomKUTETLHOCTD 3aHATHS — 8/2 .

Tema 12. AnbTepHATUBHBIE MO/eJIM CUCTEM MEHEIKMEHTAa KayecTBa.
3aK0HOAATEJBCTBO B 00J1ACTH KAa4eCTBA 1 MHHOBAIM.
IIpakTnueckoe 3ansaTue Ne 29-32
Llenv pabomwi: W3ydenue MexayHapoanbix M Poccuiickux 3aKOHOB B
00JIaCTH KavyecTBa.
PaccmaTpuBaembie BOIPOCHI:

[Ipemun no KavecTBy.
3amura mpaB NOTpeOUTENEH.
OTBETCTBEHHOCTH 3a KAUE€CTBO BBIMTYCKAEMBIX U3JI€NIUI U BO3BpPAT.
3akoHO1aTeNIbCTBO PD 110 BHEAPEHUIO U OCYIIIECTBICHU IO MHHOBALIMIA.
OTBETCTBEHHOCTh 32 BHEJIPEHHUE WHHOBAlUMM, MPUHOCALIUX BpeX
OTPEOUTEITIO.
[MpomomkUTeIbHOCTD 3aHATHSA — 8/1 .

3. Yka3aHus Mo NpoBeieHUIO JIA0OPATOPHOT0 MPAKTHKYMA
He npenycMoTpeH y4eOHBIM TUIaHOM.

4, YKka3zaHus 10 NPOBEAEHUI0 CAMOCTOSATEIbHOM Pa0doThI CTYI€HTOB

Llenv  camocmosmenvuou  pabomsi: TOATOTOBHTH  OakadaBpOB K
CaMOCTOSATEILHOMY HAYYHOMY TBOPYECTBY.

3aoauu camocmosamenbHol pabomeut.

1) pacmmmpuTh IPEICTaBICHNE O METO/IaX OIICHKU KauyecTBa MPOIYKIINU;

2) cucTemMaTHU3WpOBaTh 3HAHWA B O00OJACTH YOPABJICHHUS KAa4eCTBOM U
WHHOBAITUSIMH.

OO0beM BpeMEHH Ha CaMOCTOSITENIbHYIO pa0OTy, M BHJIBI CAMOCTOSITEILHOM
paboThI TIpecTaBICHbI B TabnuIe 1.
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Tabiamnna 1 - O0beM BpeMeHH M BHAbI CAMOCTOATEILHON PadoThl

OuHnas ¢popma
o0ydeHus/3a0uHas ¢popma
Buasl camocrosiTe/ibHOMH padoThI o0y4eHHus
Bcero akageMuyeckux
4acoB

Bcero uacoB Ha caMOCTOSITENIbHYIO paboOTy 120
Bormpockl, BBIHOCHMBIE Ha CaMOCTOSITEIIbHOE 60
U3Yy4EHUe

[ToaroToBka K MpakTUYECKUM 3aHATUSAM 20
[ToaroToBka K KOHTPOJIBHBIM 20
BrInonHenne npakTHYECKnuX 3aJaHui 20

BOHpOCBI, BBIHOCUMbIE€ HA CAMOCTOATEC/IBHOC U3YUCHHE:

TemaTudeckoe cojepKaHUE CaMOCTOSTEIBHOW pPaOOThI TPEICTABICHO B
Tadune 2.

Tabauna 2 - TemaTudueckoe cojgep:KkaHue CAMOCTOSITEIbHOI PadoThI

Ne Buabl camocTosiTe IbHOM KouanuyecTBo Ilepeyensb 3apanuii
n/n padoThI 4acoB
1. | Bompocel, BEIHOCHMEIE Ha 60 W3ydeHre uCTOYHUKOB 1O
CaMOCTOSITEJIbHOE U3yUCHHE npeJiaraeMoii TeMaTuke
W3ydeHre nCTOYHUKOB Ha
2. | IloaroToBka K NpaKTH4ECKUM 20 MPEUIArAEMYIO TEMATHKY.
3aHATHUIM

20 I/I3yquI/Ie HCTOYHHKOB II10

3. | Homrotoska k KOHTPOJIbHBIM .
npeiaraeMoii TeMatuke pedeparos.

[ToaroToBKa KOHTPOJIBHBIX
pedepaToB Ha 33JAHHYIO TEMY U
MPEe3EHTAINH JJOKJIAJIOB.

4. Brimmonnenue MNPAKTHUYICCKUX 20
3aJaHN

5. Yka3zaHus N0 NPOBeIeHUI) KOHTPOJbHBIX PadoT 115l 00y4ar0IUXCH
04HOI, 3209HOI popMBbI 00yUeHUA

5.1 TpeGoBaHus1 K CTPYKTYpe
CTpyKkTypa KOHTPOJIHHOU pabOTHI TOKHA CITOCOOCTBOBATH PACKPBITHIO TEM
U UMETh:
—  TUTYJIbHBIN JIUCT,
—  COJEeprKaHue,
—  BBEJICHUE,
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—  TEOPETUYECKYIO 4acThb (5 BOIMPOCOB),

—  IpakThyeckyro yacTs (1 Bompoc),

—  3aKJII0YEHHeE,

—  CIIUCOK JIUTEPATYpBHI.

Beibop TeM COOTBETCTBYET HyMeEpalMd BapHaHTy, BBIOOP KOTOPOTO
OCYIIECTBIISIETCS 110 MOCJIEIHEeN Hu(pe 3a4eTHON KHUKKH.

CtyaeHTbl HMEIOT NpPaBO MpeasiaraTb CBOM TEMbI, COOTBETCTBYIOLIUE
TEMaTUKE AUCHUIUIMHBL M TPEJACTABISAIONIME TNPAKTUUYECKUH HMHTEpEeC WIH
UMEIOIME BJEMEHT Hay4yHoWl HoBHU3HBI. I[IpennokeHHas Tema AOMKHA OBITH
corjacoBaHa C MpenojaaBaTesieM JUCHUTUTMHBL.

5.2 TpedoBaHusl K CoeP:KAHUIO

1. TUTYABHBIA JHCT CONEpPXHUT clienytonlyro uHpopmanuio: Hazpanue
YHUBEPCUTETA, UHCTUTYTA, AUCUUIUIMHBI, Ne BapuaHTa, rpymnmna, ®UO cryaenTa,
®OUO u peranuu npenojaaBaTes, lata IpeaocTaBiIeHUs] padoThl MPENo1aBaTeNto,
ropoj, Tekymuii roa (Ilpunoxenue 1).

2. ComepkaHne OTpakaeT CTPYKTYpy paboThl ¢ YKa3aHHEM CTpaHHUII,
npumep (puc.1):

Conep:xanue
BBEIIEHIIE ...ttt e e e e ae e ee e ee e eeeeesnn s e nnn s e aeeeees O
1. TToHATHE «KAYeCTBO» B PYCCKOI DIUTOCOMIII I KYIBTYPE. .o veeeeeeeneeeareeesnnenennes 4

2. BK1ax oTe4ecTBeHHBIX YICHBIX B PASBHTIC TSOPHI H IIPaKTHEII YIIPABIICHITA

BATECTBOM «oeeieeieaeaaeaaensnsmnsnnmssameeneeseaeeeeaaeaasnsnnsnsnnsnssmssneanssessnssnsnsnnsnnsnmssnssnesenesneeessens O
B N 1L (S 2 1 (U SO OSSPSR TOPUPPUPUUPRUPRPRRL | |
CHIICOK HCIIONB3YEMOI THTEPATYPEL . .uvveeeevrreresurressrsseesrnssesasssesssssnssssesssssesmnsessners 21

Pucynok 1 — IIpumep conep:xanus

3. Bo BBegeHuM packphiBaeTCS CYIIHOCTh HM3YYCHHOW JTUCIUTUIMHBI,
ompejeNnsieTcsl 1elb padoThl, 3aladyd U METONbl HCCIENAOBaHMS (CpaBHEHHE,
M3MEPEHUE, aHaIU3 U CUHTE3, UAeaTnu3alus, HHAYKIUS U JEeTyKLIHs, MbICIEHHOE
MOJICIIUPOBAHHUE, BOCXOXKICHUE OT a0CTPAKTHOTO K KOHKPETHOMY H JIp.).

4. Tlpu ompeneneHuu 1eieil W 3amad pabOThl HEOOXOIWMO MPaBUIBLHO HX
dopmynupoBath. Tak, B KadecTBe IelW HE CIEAYyeT YNOTPEOISATh TJIaroi
«cnenatsy. [lpaBunbHO OyJET WCHOIB30BAaTh TJATOJbl: «IPOAHATU3UPOBATHY,
«U3YUYUTHY», KOMPEACIUTHY», KYCTAHOBUTDHY, «BBIIBUTH U T.J.

5. OcHOBHAas 4acTh pabOThI BKIIFOYAET 5 BOIPOCOB TEOPETUUECKOMN YacTH u 1
BOIIPOC MPAKTUYECKOM, KaXKIbIA M3 KOTOPHIX IOCBSIIACTCA PEIICHUIO 3ajad,
c(hOpMYTHPOBAHHBIX BO BBEICHHM, W 3aKaHYMBACTCS KOHCTATAIIMEH WTOTOB —
BBIBOJIOB B 3aKJIIOYEHUHU MO KaxkJI0My Borpocy. OauH BONPOC HE MOXKET ObITh
Menee | crpanunbl. BBenenwe, TeMa, 3aKIIOYEHHUE, CIUCOK JHUTEPAaTyphl
HAaYMHAIOTCSL C HOBOM cTpaHullbl. BBeneHue, 3akiitoueHne, CIIUCOK JIUTEPATYPhl —
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HE HYMEpPYIOTCS, HYMEpPYIOTCS TOJBKO TEMbl. 3arojoBKH  BBIJCISIOTCS
MOJTY>KUPHBIM HIPUPTOM.

6. IlpuBeTcTBYeTCS WILTIOCTpallMs  CoJep)KaHus paboThl  TaOIHIlaMH,
rpaguueckuM MarepuasioM (PUCYHKaMH, CX€MaMU M T.Nl.) + OTChUIKA B TEKCTE.
PucyHku mnoamuchiBaeM IMOJ PUCYHKOM, MOJYKUPHBIM IIPUPTOM, C KpacHOU
CTPOKHM, HyMepauusi CKBO3Has. TaOnuilbl MOJNUCHIBAEM HaJ  TaOJHUIIeH,
MOJY>KUPHBIM HIPU(TOM, C KpPacHOW CTPOKH, HyMmepalus CKBO3Has (Ipumep:
Pucynok 1 — /luarpamma Ilapero).

7. HeoOxonumo maBaTh CCHUIKM Ha HMCIOJIb3yeMyko Bamu nautepaTtypy - B
KOHIIE TIOCJICHETO TMPEIJIOKEHUs, TEepea TOYKOW, B KBaJAPAaTHBIX CKOOKax
COTJIACHO HyMepalluy UCTOYHUKA B CIIUCKE JUTEpaTyphl (ipumep: [5]).

8. PackprbiBas 1mecToii Bompoc He0OX0IUMO:

1) oTBETUTH HA CIAEAYIONUINE BOMIPOCHI:

— K KaKUM METOJIaM / HHCTPYMEHTaM OTHOCHUTCS;

— KTO W3 HCCJIENOBATENIC BIEPBBIC MPEIIOKIIN HCTIOJIb30BaTh JAaHHBIN
MHCTPYMEHT B CUCTEME MEHEDKMEHTA KaueCTBa U MPU KAaKUX 0OCTOSITEILCTBAX;

— JIJISL 4ero Mpe/IHa3HaueHa, 4To rpaduuecKu OTpaXKaer;

— C KaKUMU JPYTUMU HUHCTPYMEHTAMHU COBMECTHO UCTIOb3yeTCs.

2) mpuyMaTth CBOIO 3a/1a4y K JIAHHOMY HHCTPYMEHTY:

— YCJIOBHE 33/1a4H;

— MOJTAIHOE pelIeHue / TOCTpOeHUEe (dTambl MOXKHO HE CIUIIKOM
MEJIbYUTH );

— UTOTOBOE rpaduyecKoe 0TOOpaKEHNUE;

— BBIBO/I [10 UTOTY PEIICHUSI.

9. 3akitoyeHue KOHTPOJBHOM pPAaOOThl JIODKHO COJAEpPKATh CICIaHHbIE
aBTOPOM BBIBOJIBI 10 KaXKJIOMY BOIIPOCY.

10. Bcrnen 3a 3aKiI04€HHEM HJIET CIUCOK JTUTEPATYphl, KOTOPBHIN JTODKEH
OBITh COCTaBIIEH B COOTBETCTBHMU C YCTAHOBIEHHBIMH TpeOoBanusiMu. Eciam B
paboTe WMEIOTCS TPUIIOKEHUSA, OHU O(GOPMIISIOTCS Ha OTACNbHBIX JUCTaX, U
JOJKHBI  OBITH COOTBETCTBEHHO IIPOHYMEPOBaHBI, B TEKCTe He 3a0bIBacM
YKa3bIBaTh HA MPHUIIOKEHUS.

B nporiecce moaroToBku KOHTPOJIBHOU PabOTHI:

— HEOOXOAMMO TINATEIBHO HW3YYUTh JHUTEPATypy U HUHGOPMAIMOHHbBIE
HMCTOYHUKH M0 U30PAHHOU TEME;

— OpPOSABUTH NPHU H3I0KEHHH TEMbl MAaKCUMAJIbHYIO CaMOCTOSITEIbHOCTD;
MOJIOKUTENBHBIM _ (DaKTOPOM KOHTPOJIBHOW PaOOTHI  SBASIOTCS COOCTBEHHBIC
CY)KJIGHHSI 1O XOJlY PACKDBITUS COJIEPKAHUSA TEMbl, YMEHHUE J10Ka3aTeabHO
apryMEHTHPOBATH MOJIOXKEHUS KOHTPOJIBbHON PAOOTHI.

— clelyeT WCKIIYUTh MEXaHMYEeCKOE KOMUPOBAHHE YUYEOHHMKOB, YYEOHBIX
oCcoOui, MHTEPHET—PECYPCOB 6€3 COOCTBEHHBIX BBIBOJIOB, PEKOMEH IAIIHH.

OpUrHHAIBHOCTH TeKcTa HE MeHee 50%.

KontponsHass paboTa cpaeTcs Ha MNPOBEPKY B DIEKTPOHHOM BHJE HE
MO3/IHEE 4YeM 3a HEeNIeN0 J0 JaThl NPOMEXKYTOYHOM aTTecTallM W JaThl
KOHCYJIbTAIIUH (B CECCHIO).
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Tpebosanus k opopmaenuro gaiina:

1 HazBanue (aitna 10mKHO coaepKaTh:

- pamunuto pedepenra,

- HOMEp TPYTIIIHI,

- (hamumro aBTOpa pedepupyemMoro MmaTepuana.

Tpu ykazaHHBIX TapaMmeTpa JIOJKHBI ObITh HamucaHbl yepe3 aeduc 06e3
po0esoB (Ha PYCCKOM SI3bIKE WIIM JJATUHULIEH).

2 Jlonyctumblie popmatsl (aiinos: doc, zip, rar.

5.3 TpeGoBanusi kK opopMiIeHHIO

Pekomennyemblil (onTuMaibHbIi 00bEM) KOHTpOJIbHOM padoTel — 15 - 20
CTpaHHUIl MAIIMHOITMCHOTO TEKCTA.

Pazmep nousieit: cneBa — 3 cm; cnpaBa — 1,5 cM; BBEpXY — 2CM; BHU3Y — 2 CM.

Mpupt TimesNewRoman — 14, wMexnayctpounbli wuHTepBan — 1.5
(IOMOJIHUTENBHBIX OTCTYNOB MeEXAYy ab3anmaMyd HeE JellaeM), OTCTYN KpacHOM
cTpoku 1,25, BeIpaBHUBaHUE TEKCTa MO mUpuHe. Hymepaiusi cTpaHull B HUKHEM
PAaBOM YIIy (TUTYJIBHBIN JUCT HE HYMEpYETCs, COJepKaHue — 2 cTp.)

B ciyyae monydeHus CTyA€HTOM OTPHUIATENILHOTO OT3bIBA, JOJDKEH OBITh
MOJICOTOBJIEH HOBBIM, MCIPABICHHBIM BapHaHT pabOThI, KOTOPBIM mepenaeTcss Ha
NOBTOPHYIO ITPOBEPKY € MPUIOKEHUEM IEPBOHAYATBEHON pabOTHI.

6. [lepeyeHb OCHOBHOM U JONMOJIHUTEIbHOMN Y4eOHOM JJUTEPATYPbI

OcHOBHAS JuTEpaTYypa:

1. Marep B. E. Ynpasnenue kauectBoM : YuebHoe mocobue. - 1. - Mocksa :
OO0OO "Hayuno-uznarensckui neatp MHOPA-M", 2020. - 176 c. - ISBN 978-5-
16-004764-5. - DnexTpoHHass mporpamma (BuU3yajbHas). DIIEKTPOHHBIC JTaHHbBIC:
anekrponnsie. URL: http://znanium.com/go.php?id=1052442

2. Jlapun A. H. YnpapneHue kauecTBOM Ha MPOU3BOJICTBE U TPAHCIIOPTE :
yueOHoe mocobue / A.H. Jlapun, W.B. Jlapuna. - Mockalbepiaun : Jlupekrt-
Meaua, 2019. - 166 c. : wun., cxem., Tabm. - ISBN 978-5-4475-9984-3.
URL.: http://biblioclub.ru/index.php?page=book&id=499413

3. JleonoB, O. A. VYmpapieHue KadeCTBOM [DJIEKTPOHHBIM pecypc]
yueOnuk / JleonoB O. A., Temacona I'. H., Beprazosa O. I'. - 3-e u3x., crep. - :
Jlanb, 2019. - 180 c. - Kuura u3 komiexkuuu Jlanp - MHXEHEpPHO-TEXHUUECKHUE
Hayku. - ISBN 978-5-8114-2921-9. URL.: https://e.lanbook.com/book/111206

4. Cexkepun Brnagumup JmutpueBuy. HHOBAUMOHHBIA MapKETUHT
VYyebnuk. - 1. - Mocksa : OOO "Hayuno-uznarensckuii nearp MHOPA-M", 2019.
- 237 ¢. - BO - bakamaBpmar. - ISBN 978-5-16-011323-4.
URL.: http://znanium.com/go.php?id=1002708

JlonmoJiHMTEIbHAS JIUTEpaTypAa:

1. 3ekyHoB, A. I'. YnpaBneHnue kauecTBoM: yueOHUK 151 OakanaBpoB / A. I,
3exyHOB ; mof pexd. A. I'. 3exkyHoBa. — M.: U3parensctBo FOpaiit, 2015. — 475 c.
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2. YrpaBiieHuE UHHOBAIIUSIMU M Ka4e€CTBOM : yueOHoe nmocodue / AHTUIOBa
T.H., Acramena H.II., I'opienko O.A., Hcaes B. I'., KonbsuioB O. A., KoHoBanosa
B. A., Kunkona E. A., Crpoutenes B. H., Cycnos A. I'. ; moa. pea. Crapuesou T.
E.-M.: ®TA, 2013. - 300 c.

3. T'epacumoB b.H. VYmpaBinenue kauectBoM : YuyebHoe mnocobue /
I'epacumoB bopuc Hukudoposuy, IOpuit Brnagumuposuu. - MockBa ; Mocksa :
Byzosckuit yuebnuk : M3narensckuit JJom "MHOPA-M", 2015. - 304 c. - ISBN
978-5-9558-0198-8. URL.: http://znanium.com/go.php?id=503665

5. AyauT KayecTBa [ANEKTPOHHBIN pecypc| : MeTton. ykazanusi / A. B. ;
[Meixtun A.B. - Openbypr : OI'Y, 2013. - 55c. ; Her.
URL.: http://rucont.ru/efd/210096

6. Ilaxaes P. K., MypryzaimueBa T. B. Mapkerunr; P.K. Ilaxaes; T.B.
Mypty3anueBa. - 3-¢ usza. - MockBa : HM3gaTenbCcKko-TOproBas KoOproparus
«JamkoB u K°», 2017. - 550 c. - (YueOuble uznanus s 6akanaspos). - ISBN
978-5-394-02746-8. URL.: http://biblioclub.ru/index.php?page=book&id=450722

7. MuxeeBa E. H., Cepomtan M. B. VYmnpasnenue kauectsom /; E.H.
MuxeeBa; M.B. Cepomran. - 2-¢ uzf., ucnp. u gom. - Mocksa : M3gaTenscko-
ToproBas Koprnopamus «JlamkoB u K°», 2017. - 531 ¢. - ISBN 978-5-394-01078-1.
URL.: http://biblioclub.ru/index.php?page=book&id=454086

8. IlpaBoBbIE OCHOBBI MHHOBAITMOHHOM JEATEIBHOCTH : ydeOHOe mocodue /
C.H. bparanosckuii; M.C. bparanoBckas. - M.|bepiun : dupexkt-Menua, 2016. -
229 C. - ISBN 978-5-4475-7788-9.
URL.: http://biblioclub.ru/index.php?page=book&id=472943

9. IleneBun, B.®. MeTposorus u cpeacTBa U3MepeHui : YueObHoe mocodue.
- 1. - Mocksa ; Musnck : OOO "Hayuno-uznarensckuii neHtp MHOPA-M" : OO0
"HoBoe 3nanme", 2019. - 273 c. - BO - bakanaspuart. - ISBN 9785160067698.
URL.: http://znanium.com/go.php?id=988250

10. bnunoB A.O. Peumxunupunr OusHec-mporiecoB/ A.O. bauHoB. -
MockBa : IOwuurtu-/lana, 2015. - 343 c. - ISBN 978-5-238-01823-2.
URL.: http://biblioclub.ru/index.php?page=book&id=117146

11. Ilorommua, Tarpana BwutamneBHa. MHHOBAaIIMOHHBIN MEHEIKMEHT :
VYyebnuk. - 1. - Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2019.
- 343 ¢. - BO - DbakamaBpmar. - ISBN  978-5-16-014594-5.
URL.: http://znanium.com/go.php?id=993228

12. Cekepun, Bnagumup [ImutpueBund. HHOBAIIMOHHBIH MapKETUHT :
VYuebnuk. - 1. - Mocksa : OOO "Hayuno-usnarensckuii nentp MHOPA-M", 2019.
- 237 ¢. - BO - DbakamaBpumar. - ISBN 978-5-16-011323-4.
URL.: http://znanium.com/go.php?id=1002708

7. llepeyenb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOMN CeTH
«HTEpHET», HEOOXOAMMBIX /111 OCBOEHUS M CIIUTIUHBI

HNHTepHeT-pecypces:
1. https://www.iso.org/ru/home.html - wmexmyHapomHas opraHu3amus IO
CTaHgapTu3alrn
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http://znanium.com/go.php?id=993228
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2. http://docs.cntd.ru/document/1200124393 - snekTpoHHBIH (GOH TIPABOBOW
¥ HOPMATHBHO-TEXHUYCCKOHN TOKYMEHTAIIUN

3. www.biblioclub.ru - DOnekrponHo-0uOMMOTEUHass cuctema IbC.
YHuUBepcuTeTCKasA OMOIMOTEKA OHJIAHH

4. https://znanium.com/ - DbC ZNANIUM.COM

5. www.e.lanbook.com - U3narensctBO «JIaHb)»

6. www.book.ru - BOOK.ru

7. wwwe.urait.ru - FOpaiit u3gareiabcTBo

8. Ilepevyenb HHGOPMAIIMOHHBIX TEXHOJIOTHI, HCIOJIb3YEeMbIX IIPH
OCYLIECTBJICHUU 00Pa30BATEIBHOI0 MPOLECCA MO AMCIUIIMHE

IMepeuens nporpammuoro odecneuenusi: MSOffice.

NupopmanmoHHbie CIPABOYHbIE CUCTEMBbI:

1. Pecypcol undopmanmionno-odpaszoparenbHoit cpenbl «MI'OTY »

2. Pabouas mporpamma M METOJMYECKOE OOECIEYeHHE M0 TUCIUIUIMHE
«Y1paBiIeHUsI KaY€CTBOM.
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